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ACTIVITY HIGHLIGHTS OF 2024-25

During the year, the Commission issued Tariff Order comprising of Truing up for FY 2022-
23, Approval of ARR for FY 2024-25 and determina�on of Tariff for FY 2024-25. The 
Commission also issued the Tariff Orders for the Truing up of  FY 2023-24, Approval of 
Aggregate Revenue Requirement (ARR) for each year of the 4th Control Period i.e. FY 
2025-26 to FY 2029-30 and Determina�on of Tariff for FY  2025-26. 

Disposal of Pe��ons & Misc. Applica�ons: - 

The Commission has disposed of 101 pe��ons during the Financial Year 2024-25. Total 
310 Nos. of Pe��ons, 1 Appeal and 2 License Applica�on were pending as on 
31/03/2025. 

Mee�ngs: - 
State Advisory Commi�ee
State Co-ordina�on Forum
Mee�ng on CGRFs

Regula�ons :-

The following regula�ons have been issued during the year 2024-25.

1. GERC (MULTI-YEAR TARIFF) Regula�ons, 2024. No�fica�on No. 12 of 2024 dated 
06.08.2024 

2. GERC (Net Metering Roo�op Solar PV Grid Interac�ve Systems) (Fourth 
Amendment) Regula�ons, 2024. No�fica�on No. 13 of 2024 dated 06.09.2024

3. GERC (Electricity Supply Code and Related Ma�ers) (Fourth Amendment) 
Regula�ons, 2024 on 23/09/2024 vide No�fica�on No. 14 of 2024.

4. GERC (Licensee's Power to Recover Expenditure incurred in providing Supply 
and other Miscellaneous Charges) (Fourth Amendment) Regula�ons, 2024 on 
23.09.2024 vide No�fica�on No. 15 of 2024.

5. GERC (Terms & Condi�ons for Green Energy Open Access) (First Amendment) 
Regula�ons, 2024, No�fica�on No. 16 of 2024 dated 23.09.2024

6. GERC (Terms & Condi�ons for Green Energy Open Access) (Second Amendment) 
Regula�ons, 2025. No�fica�on No. 06 of 2025 dated 28.03.2025

No mee�ngs were held
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1.  ORGANIZATIONAL SET-UP OF THE COMMISSION

1.1 THE COMMISSION

During the year, Shri Anil Mukim as a Chairman,  Shri Mehul M. Gandhi and Shri S.R 
Pandey rendered their services as Members. Shri Ranjeeth Kumar J. (IAS) is Secretary of 
the Commission.

OFFICE OF THE COMMISSION

1.2 INFRASTRUCTURE: Office Building: 
thThe Commission has its own office premises in GIFT City at 6  Floor, GIFT One, Road 5C, 

Zone 5, GIFT City, Gandhinagar-382050 with appropriate Conference Room, Court Room 
for conduc�ng hearing facili�es to conduct its business. To facilitate be�er working 
condi�ons and larger court room facili�es.

Local Area Network (LAN) and Website Hos�ng: 

The computer systems in the Commission's office are connected through Local Area 
Network (LAN). The system is useful for access to any reference informa�on. The 
Commission has its own redesigned website  which is regularly www.gercin.org
maintained and updated by its Secretariat. 

The website is used for announcing hearing schedules, news, Agenda, Mee�ng and its 
Minutes updates, issuing orders and invi�ng comments on concept papers, regula�ons 
and pe��ons. It also provides informa�on on Consumer Grievances Redressal Forums 
and Ombudsman and guides consumers for Redressal of their grievances. Further, 
documents such as no�fied regula�ons, orders, reports and details regarding Right to 
Informa�on Act 2005 are also available in downloadable formats on the website.

Strengthening Digital Infrastructure and Services:

The IT Sec�on con�nued to maintain and strengthen the Commission's digital 
infrastructure to ensure uninterrupted opera�ons. Preven�ve and correc�ve 
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maintenance of servers, desktops, laptops, printers, and scanners was carried out on a 
regular basis, with Annual Maintenance Contracts (AMCs) closely monitored to minimize 
down�me. Obsolete hardware was systema�cally replaced with upgraded systems to 
meet the evolving requirements of a digi�zed workplace.

Procurement of IT hardware and digital services was carried out through structured and 
transparent processes to ensure op�mal u�liza�on of resources and adherence to 
established norms. All purchases, including equipment such as scanners, printers, and 
related digital solu�ons, were undertaken with due diligence, promo�ng accountability, 
fairness, and efficiency in expenditure management. The Commission's website 
remained the central medium for dissemina�on of informa�on to stakeholders. Regular 
updates were undertaken, including uploading of tariff orders, daily orders, pe��ons, 
regula�ons, and public no�ces. During the year, a redesign of the website was ini�ated to 
make it more user-friendly, visually accessible, and aligned with contemporary design 
and usability standards.

The Commission also made significant progress towards e-Governance. The e-Office 
pla�orm was successfully implemented for digital file movement. Legacy records were 
digi�zed at scale, with thousands of pe��ons, orders, and administra�ve files scanned, 
indexed, and uploaded into the digital repository. The use of Ar�ficial Intelligence (AI) 
tools was piloted to support legal dra�ing, document review, and internal knowledge 
management, thereby strengthening the Commission's digital working environment.

Digital Security, Workflow Automa�on, & DRMS Implementa�on:

Ensuring the security of digital assets remained a top priority. Firewalls were 
con�nuously monitored and upgraded, an�virus protec�ons were kept updated, and 
safeguards were implemented to prevent phishing or unauthorized access.  Customized 
digital solu�ons were deployed for document sharing, and office coordina�on, leading to 
greater efficiency and consistency in daily opera�ons.  

A Digi�zed Record Management System (DRMS) was developed and strengthened to 
systema�cally store, classify, and retrieve official records. The system integrates scanned 
files, pe��ons, orders, and correspondence into a centralized digital repository, ensuring 
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easy access and long-term preserva�on. Metadata tagging and indexing features were 
introduced for quick search, while access controls ensured confiden�ality and integrity 
of sensi�ve documents. The DRMS not only reduced physical storage needs but also 
supported faster decision-making by making historical data readily available. A roadmap 
for adop�ng hybrid hearing of court cases and cloud-based solu�ons has also been 
prepared, which will strengthen scalability and resilience.

1.3 COMMISSION  STAFF

The staff of the Commission is appointed through direct recruitment, contract or on 
deputa�on basis. Annexure - 1 shows the staff posi�on in the Commission while 
Annexure - 2 shows the organiza�onal chart. The details of officers and staff of the 

stCommission (as on 31  March, 2025) are given below: -

 

Director (Tariff, Admin & Accounts)  

Joint Secretary & I/c Account Officer  

Sr.
 

No.
 

Name of the employee
 

Designa�on
 

1
 

Shri Ranjeeth
 
Kumar

 
J., IAS

 
Secretary 

 

2 Shri D. R. Parmar   

3 Shri S. T. Anada  Joint Director (Technical)   
4 Smt. Sakshi R. Kheskwani  
5 Shri A. U. Adhwaryu  Deputy Director (Tariff)  
6 Shri Bhavesh J. Shah  Deputy Director (Legal)  
7 Shri V. T. Patel  Deputy Director (Tech)  
8 Shri Jignesh Makwana  IT Manager  
9 Shri Abhishek Makwana  Assistant Director  

10 Shri Santosh Kumar Asipu  Assistant Director  11
 

Shri Wasim Akhtar Ansari 
 

Assistant Director
 12

 
Shri Ketan Thanki

 
Assistant Director

 13
 

Shri P. S. Mistri
 

PA to Chairman 
 14

 
Shri Umesh A. Gor 

 
Execu�ve

 15
 

Shri Bakul J. Thakar
 

Execu�ve
 16

 
Shri Varun V. Gupta

 
Execu�ve

 17

 
Smt. Hetal Ketan Thanki 

 
Recep�onist-Cum-Clerk 

 18 Shri Kar�k S. Shah. Junior Assistant 

In addi�on, there are five Driver-Cum-A�endants and three Peons in the 
Commission. 
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2.  ROLE OF THE COMMISSION

2.1 THE MANDATE  

The Electricity Act, 2003, aims at consolida�ng the laws related to genera�on, 
transmission, distribu�on, trading and use of electricity; generally taking measures 
conducive to development of the electricity industry, promo�ng compe��on therein, 
protec�ng interest of consumers, ensuring supply of electricity to all areas, 
ra�onalisa�on of electricity tariff, ensuring transparent policies regarding subsidies, 
promo�on of efficient and environmentally benign policies, cons�tu�on of the Central 
Electricity Authority, Regulatory Commissions and establishment of Appellate Tribunal 
for electricity. It also aims to create an enabling framework conducive to development of 
the power sector in an open, non-discriminatory, compe��ve, market driven 
environment; keeping in view the interest of consumers, as well as power suppliers. In 
this context, the role of the Commission is pivotal in order to realise the objec�ves 
envisaged in the Electricity Act.

2.2  THE FUNCTIONS
 

According to sec�on 86 of the Electricity Act, 2003 the Commission is mandated to carry 
out the following func�ons:

a)  Determining the tariff for genera�on, supply, transmission, distribu�on and 
wheeling of electricity, wholesale, bulk or retail, as the case may be, within the 
state; provided that Where open access has been permi�ed to a category of 
consumers under sec�on 42, the State Commission determines only the wheeling 
charge and surcharge thereon, if any, for the said category of consumers;

b) Regula�ng the electricity purchase and procurement process of distribu�on 
licensees, including the price at which electricity is to be procured from the 
genera�ng companies or licensees or other sources, through agreements for 
purchase of power for distribu�on and supply within the state;
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c) Facilita�ng intra-state transmission and wheeling of electricity;

d) Issuing licenses to persons seeking to act as transmission licensees, distribu�on 
licensees and electricity traders; with respect to their opera�ons within the state;

e) Promo�ng cogenera�on and genera�on of electricity from renewable sources of 
energy by providing suitable measures for connec�vity with the grid and sale of 
electricity to any person, and also specifying, for purchase of electricity from such 
sources, a percentage of the total consump�on of electricity in the area of a 
distribu�on licence;

f) Adjudica�ng upon disputes between licensees and genera�ng companies and to 
refer any dispute for arbitra�on;

g) Levying fee for the purposes of the Act;

h) Specifying state grid code, consistent with the grid code specified by the Central 
Electricity Regulatory Commission under clause (h), sub-sec�on (1) of sec�on 79 
of the Act;

i) Specifying or enforcing standards with respect to quality, con�nuity and reliability 
of service by licensees; 

j) Fixing the trading margin in the intra-state trading of electricity, if considered, 
necessary;

k) Discharging other such func�ons as may be assigned to it under the Act;

2.3 Regula�ons 

The Commission has so far issued 48 regula�ons /no�fica�ons/orders by publishing new 
ones or superseding old ones or making amendments as detailed in Annexure - 4. 
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3.  ACTIVITIES DURING THE FINANCIAL YEAR 2024-25

3.1  Issuance of Tariff Orders 

The Commission has been vested with one of the important func�ons of determining the 
tariff for genera�on, supply, transmission and wheeling of electricity, wholesale, bulk or 
retail, as the case may be, within the State under Sec�on 86 (1) (a) of the Electricity Act, 
2003. Further, Sec�on 61 of the Act, 2003 provides that the Commission shall specify the 
terms and condi�ons for the determina�on of tariff.

A. Determina�on of Tariff for FY 2024-25

The Commission directed all genera�ng companies, licensees and u�li�es to file their 
tariff applica�ons for truing up for FY  2022-23 and for determina�on of ARR and Tariff for 
FY  2024-25 on or before January 12, 2024, based on the principles and methodologies as 
provided in the GERC (MYT) Regula�ons, 2016. Accordingly, all the concerned Genera�ng 
Companies, Licensees and State Load Despatch Centre had filed their tariff pe��ons 
before the Commission, except small licensees such as Deendayal Port Authority (DPA), 
Torrent Power Ltd. – Dholera SIR, Torrent Power Ltd. – MB SIR and Jubilant Infrastructure 
Limited (JIL). 

However, Jubilant Infrastructure Limited (JIL) and Deendayal Port Authority (DPA) filed 
their tariff pe��on along with condona�on of delay for Determina�on of ARR & Tariff for 
FY 2024-25. Torrent Power Ltd. (TPL) Dholera SIR and Torrent Power Ltd. (TPL) – MB SIR 
have sought the exemp�on from the filing of the Tariff Applica�on and requested to grant 
the Tariff of TPL – Dahej for its Dholera SIR and MB SIR areas of license for FY 2024-25.

Accordingly, Tariff Order for FY 2024-25 had been issued. A summary of important tariff 
proceedings of Tariff Order FY 2024-25 is provided below:
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B. Determina�on of Tariff for FY 2025-26

All genera�ng companies, licensees and u�li�es filed their tariff applica�ons for truing up 
for FY  2023-24 based on the GERC (MYT) Regula�on, 2016 and for Approval of Aggregate 

thRevenue Requirement (ARR) for each year of the 4  Control Period i.e. FY 2025-26 to FY 
2029-30 and Determina�on of Tariff for FY  2025-26 based on the principles and 
methodologies as being s�pulated in the GERC (MYT) Regula�ons, 2024. These 
applica�ons were submi�ed before November 30, 2024, except by small licensees such 
as Aspen Park Infra Vadodara Pvt. Limited (AIVPL), Deendayal Port Authority (DPA), and 
Jubilant Infrastructure Limited (JIL). AIVPL later filed its pe��on on dated 04.01.2025.

A�er technical valida�on, all the said tariff pe��ons are registered. Subsequently, Public 
No�ces, invi�ng objec�ons / sugges�ons from stakeholders on the tariff pe��ons, were 
published in the leading newspapers. Simultaneously, all the Pe��oners were directed to 
publish their Pe��ons in the abridged form to ensure public par�cipa�on. The 
informa�on containing the public no�ce, and the pe��on were hosted on the 
Pe��oners' website.

The Commission also placed these Pe��ons on its website ( ) for www.gercin.org
informa�on and study. The Commission holds 'Public Hearing' to consider the 
sugges�ons / objec�ons received from stakeholders, thereby, giving enough opportunity 
to all stakeholders to express their views on the ma�ers pertaining to tariff pe��ons. The 
inputs / sugges�ons / objec�ons received during these public hearings were duly 
recorded and considered by the Commission appropriately. The Commission, a�er 
considering the pe��ons and addi�onal informa�on thereon submi�ed by the 
Pe��oners, sugges�ons / objec�ons /views from stakeholders and prudence check of 
informa�on being furnished, undertook the process of Tariff Pe��ons for FY 2025-26.

Some of the important informa�on on tariff proceedings for Tariff Order of FY 2025-26 
are shown in  the below table : 
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Jubilant Infrastructure Limited and Deendayal Port Authority are under process as they 
have requested to grant extension for filing their Tariff Pe��ons.
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3.2 Other Tariff related Orders

Following tariff related important orders were issued by the Commission during the year.

a Order dated 03.07.2024 in Pe��on No. 2361 of 2024:

Issued Order dated 03.07.2024 in Pe��on No. 2361 of 2024 in the ma�er of Tariff 
for Agricultural Consumers of Torrent Power Limited (Ahmedabad Unit).

a Order dated 25.09.2024 in Pe��on No. 1764 of 2018:

Issued Order dated 25.09.2024 in Pe��on No. 1764 of 2018 in the ma�er of Truing 
up of FY 2017-18 and Determina�on of Tariff for FY 2019-20 of TPL's Distribu�on 

thBusiness of Ahmedabad Supply Area of the Commission's order dated 24  April, 
th2019 in Case No. 1764 of 2018 in implementa�on of the Judgement dated 24  

August, 2023 of the Hon'ble Appellate Tribunal for Electricity in Appeal No. 222 of 
2019.

a Order dated 28.02.2025 in Pe��on No. 2446 of 2025:

Issued Order dated 28.02.2025 in Pe��on No. 2446 of 2025 in the ma�er of 
Applica�on for Condona�on of delay in submission of Tariff Pe��on in the ma�er 
of Truing up of FY 2023-24, the MYT Pe��on of Approval of ARR for the 4th Control 
Period i.e from FY 2025-26 to FY 2029-30 and Determina�on of Tariff for FY 2025-
26.

a Order dated 28.03.2025 in Pe��on No. 2219 of 2023:

Issued Order dated 28.03.2025 in Pe��on No. 2219 of 2023 for Review on the 
Commission's Tariff Order dated 31st March, 2023 in Case No. 2164 of 2022 for 
True Up of FY 2021-22 and Determina�on of ARR & Tariff for FY 2023-24.

a Order dated 28.03.2025 in Pe��on No. 2212 of 2023:

Issued Order dated 28.03.2025 in Pe��on No. 2219 of 2023 for 
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st Rec�fica�on/Review in the ma�er of the Commission's Tariff Order dated 31
March, 2023 in Case No. 2162 of 2022 for True Up of FY 2021-22 and 
Determina�on of ARR & Tariff for FY 2023-24.

a Order No. 08 of 2024 dated 25.09.2024 in Pe��on Nos. 2318/2024, 2319/2024, 
2320/2024, 2321/2024, 2323/2024, 2324/2024, 2325/2024, 2326/2024, 
2327/2024, 2328/2024.

Issued Order dated 25.09.2024 for modifica�ons in Tariff Order of FY 2024-25 for 
DGVCL, MGVCL, PGVCL, UGVCL, TPL-D(A), TPL-D(S), TPL-D(Dahej), MUL, GIFT PCL 
and AIVPL.

a Order No. 4 of 2024 dated 28.08.2024:

Issued Order dated 28.08.2024 in the ma�er of Determina�on of Average Pooled 
Power Purchase Cost (APPC) for FY 2023-24.

All the Orders are publicly available on the Commission's website  
( ).www.gercin.org

3.3  STATUS IN THE CONTEXT OF THE NATIONAL ELECTRICITY POLICY

3.3.1 Metering Plans: Metering of un-metered Agriculture Connec�ons during FY 
2024-25

The Gujarat Electricity Regulatory Commission has priori�zed on 100% metering 
of un-metered agriculture connec�ons and issued �mely direc�ves to Distribu�on 
Licensees in this regard. The Gujarat Electricity Regulatory Commission quarterly 
monitors the progress of metering of un-metered agriculture connec�ons. 
Informa�on on number of un-metered agriculture connec�ons metered during FY 
2023-24 and FY 2024-25 is as below:
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DISCOMs have been able to achieve higher percentage of progress in metering of un-
metered agriculture connec�ons. 

Other Important Issues

1. Replacement of Electromechanical Meters with Sta�c Meters
 The Commission has always emphasized on equipping consumers with Meters 

having updated technologies and accordingly, has been direc�ng Distribu�on 
Companies to replace old Electromechanical Meters with Sta�c Meters and 
monitoring the progress in this regard. During FY 2024-25, progress made by 
Distribu�on Companies in replacing Electromechanical Meters with Sta�c Meters 
as under:
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MGVCL, UGVCL and PGVCL have finished 100% work of replacing electromechanical 
meters with sta�c meters. Other u�li�es have made progress.

2. Providing Earth Terminal at Exis�ng Connec�ons

In compliance to direc�ve of the Commission, each connec�on has been released with 
Earth Terminal a�er January 2012. However, exis�ng connec�ons did not have earth 
terminal. The Commission has directed to provide earth terminal to all exis�ng LT 
connec�ons and accordingly, Discoms have provided all the exis�ng LT connec�ons with 
earth terminals. 

3.4  STATUS IN THE CONTEXT OF TARIFF POLICY

3.4.1 Return on Equity: 

The Tariff Policy envisages that SERCs should allow rate of return on equity keeping in 
view the assessment of overall risk and the prevalent cost of capital.  Regarding the rate 
of Return on Equity and Return on Capital Employed (RoCE), reliance is placed on 
Regula�on 35 and 36 of the GERC (MYT) Regula�ons 2024.

The Commission has computed Return on Equity by considering the base rate of RoE of 
13% which has further been grossed up by the effec�ve Income Tax rate of the trued up of 
FY 2023-24 for the assets capitalized as on 31.03.2025. Further, the Commission has 
computed RoCE for the assets capitalized on and a�er 01.04.2025.

3.4.2 Deprecia�on Rates: 

As per the Tariff Policy, the Central Commission no�fied the rate of deprecia�on which is 
also applicable to Genera�on, Transmission, SLDC and Distribu�on Licensee including 
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SEZs with appropriate modifica�ons. The Commission considered the deprecia�on rates 
for the u�li�es in the truing up of FY 2022-23 and FY 2023-24 for determina�on of ARR & 
Tariff for FY 2024-25 & FY 2025-26, respec�vely. 

3.4.3   FPPPA Charges:

The Tariff Policy no�fied by the Government of India provides for speedy recovery 
of uncontrollable costs i.e. incremental fuel and power purchase costs so that 
future consumers are not burdened with past costs.

Appellate Tribunal for Electricity (APTEL) also, in its order dated 11�� November, 
2011 in OP NO.1 of 2011, directed that every State Commission must have in place 
a mechanism for Fuel and Power Purchase cost as specified in Sec�on 62(4) of the 
Act to compensate the distribu�on companies for the increase in cost of power 
procurement during the financial year.

Concept of recovery of Fuel and Power Purchase Adjustment (FPPPA) charges on 
quarterly basis is in place in the State for state-owned DISCOMs since 2004 and for 
TPL since 2007. The Commission had approved a formula for calcula�on of FPPPA 
charges for State owned DISCOMs in its order dated 24�� June, 2004 and for TPL 
vide Order dated 31�� July, 2007. In the Case No. 1309/2013 and 1313/2013 dated 
29�� October, 2013, the Commission revisited and modified the FPPPA formula for 
GUVNL and TPL as the old formula was not adequate to address the varia�on in 
purchase of energy quan�ty from different sources. Due to this a huge amount was 
remained unrecovered during the year and was reflec�ng as gap in the Truing up. 
Thus, to allow �mely recovery of varia�on in power purchase cost, the Commission 
devised a more realis�c FPPPA formula.
 
The Commission has directed distribu�on u�li�es to obtain approval of the 
commission if increase in FPPPA beyond ten (10) paise per kWh in a quarter 
compared to FPPPA charges in the previous quarter, prior to start billing to the 
consumers.
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GUVNL on behalf of Four Stated Owned DISCOMs, TPL-D (Ahd. & Surat), TPL-D 
(Dahej) and MUL regularly submits the FPPPPA charge calcula�ons along with 
suppor�ng documents to the Commission on quarterly basis. The Commission 
undertakes analysis of the submission made by the u�li�es and if there are any 
discrepancies or devia�ons from the original FPPPA order, necessary instruc�ons 
are being passed on to the respec�ve u�lity. Based on the Commission's 
instruc�on, required correc�ons are made in the FPPPA charge by the U�li�es.
 
The FPPPA charges (Rs. /Unit) billed for the FY 2024-25 is shown in the below Table;

Informa�on regarding FPPPA recovery and the FPPPA calcula�ons submi�ed to the 
Commission for approval are kept on the website of Licensees.

3.5 Important Orders/Regula�ons : Addi�onal Surcharge: 

The Commission vide order dated 12.03.2014 in Pe��on No. 1302 of 2013 decided the 
applicability of Addi�onal Surcharge to the Open Access consumers. Methodology for 
computa�on of Addi�onal Surcharge was also determined by the Commission in the said 
order a�er consulta�on with all the Stakeholders. Further, it was decided that the rates 
of addi�onal surcharge for the subsequent periods shall be determined on the similar 
methodology on the basis of data to be furnished by the GUVNL and directed GUVNL to 
furnish data along with cer�ficate of prac�cing Chartered Accountant for each six 
monthly period of October to March and April to September within 30 days of 
comple�on of the 6 months period based on Regula�on 25 (3) of the GERC (Terms and 
Condi�ons of Intra-State Open Access) Regula�ons, 2011 and it was decided that the 
Addi�onal Surcharge shall be determined on the above data for the subsequent 6 
months period, i.e. the addi�onal surcharge determined on the basis of data for April to 
September of a par�cular year shall be applicable for April to September period of next 
year and so on. 
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The Commission vide Order dated 30.08.2022 on Pe��on Nos. 1747 of 2018 and 1771 of 
2018 revised methodology for calcula�on of Addi�onal Surcharge payable by Open 
Access Consumers and asked GUVNL to submit the data duly cer�fied by SLDC and 
Chartered Accountant for each 6 monthly period of October to March and April to 
September within 90 days of comple�on of the 6 months period. Accordingly for FY 2024-
25, the Commission has determined Addi�onal Surcharge of Rs. 1.00/kWh payable for 
the period of April 2024 to September 2024 and Rs. 0.93/kWh payable for the period of 
October 2024 to March 2025. 

3.6     Disposal of Pe��ons and Appeals:

The Commission has disposed of 101 Nos. of Pe��ons during the Financial Year 2024-25. 
Total 310 Nos. of Pe��ons, 1 Appeal and 2 Licence Applica�on were pending as on 
31.03.2025.

(* includes remand matters from the Hon'ble APTEL)
The details of Pe��ons disposed of during the FY 2024-25 are depicted in Annexure-3 
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3.7       ADJUDICATION OF DISPUTES AND DIFFERENCES

Na�onal Electricity Policy emphasizes to formulate guidelines regarding se�ng up of 
Consumer Grievance Redressal Forum (CGRF) by the licensees and appointment of 
Ombudsman.

3.8 Crea�ng Awareness amongst Consumers about Grievance Redressal 
Mechanism

The GERC (Consumer Grievances Redressal Forums and Ombudsman) Regula�ons, 2019 
mandates the licensee to upload the contact details of the CGRFs on its website along 
with the Orders issued by the Forum and the lis�ng of dates for next hearings. In view of 
this the Commission directed the licensees to adhere to the Regula�on and made these 
details available on their website. Further, the licensees were directed to update the 
contact details of the CGRF and customer care on their website.

3.9  Review Mee�ng with Members of CGRFs and the Electricity Ombudsman

The Commission has always emphasized on consumer services and has found it 
necessary to have periodic interac�ons with Members of the Consumer Grievances 
Redressal Forums established by Distribu�on U�li�es in accordance with provisions of 
the Electricity Act, 2003 and GERC (Consumer Grievances Redressal Forum and 
Ombudsman) Regula�ons, 2019. The details of cases received and redressed by CGRFs 
and Ombudsman are shown in Annexure-6 & 7 respec�vely and the nature of 
representa�ons received by the Ombudsman is shown as Annexure-8.

3.10 Establishment of Circle/Zonal and Corporate Level Forums by DISCOMs 

The Commission has directed all the Distribu�on Licensees in the State of Gujarat to 
establish Consumer Grievance Redressal Forum (CGRF) at Circle / Zonal level and at 
Corporate Office level in line with Clause 3 of the GERC (CGRF & Ombudsman) (First 
Amendment) Regula�ons, 2023.

During FY 2024-25, following forums were established as per Amendment Regula�ons:
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  Torrent Power Limited - Distribu�on (Ahmedabad) 
a CGRF, Ahmedabad Corporate Level – TPL-D (A) 
a CGRF, Ahmedabad East Circle Level – TPL-D (A)
a CGRF, Ahmedabad West Circle Level – TPL-D (A)
a CGRF, Gandhinagar Circle Level – TPL-D (A)

  Torrent Power Limited - Distribu�on (Surat)
a CGRF, Surat Corporate Level – TPL-D (S) 

  Torrent Power Limited - Distribu�on (Dahej)
a CGRF, Dahej Corporate Level – TPL-D (D) 

With the forma�on of CGRFs at Circle/Zonal level and Company/Corporate level, instead 
of a few centralized forums earlier, the accessibility of forums to the consumers has 
increased and it has shortened the distance between consumers and forums. More 
forums mean shorter travel �me and lower cost to file and a�end hearings. More forums 
also spread the caseload, reducing pendency and enabling quicker hearings. Rural and 
semi-urban consumers, who earlier faced difficulty in approaching limited forums, now 
have easier and more equitable access.

Further, the new forums have moved from 3 members to 5 members bench with added 
seats. Apart from the Chairperson and technical members, new seats for 
Finance/Accounts and Consumer/Prosumer representa�ves bring broader perspec�ves 
into the decision-making. A 5-member bench brings wider exper�se (technical + finance) 
and formal consumer/prosumer representa�on, so orders can weigh billing, metering, 
roo�op/ prosumer issues and service-quality nuances more rigorously. Having direct 
representa�on of consumers and prosumers ensures that everyday billing, service-
quality, and roo�op/renewable issues are considered fairly. More members with varied 
backgrounds make the forums less one-sided, improving transparency and fairness.

3.11 State Advisory Commi�ee

GERC in terms of the Electricity Act, 2003, has cons�tuted a State Advisory Commi�ee to
represent the interests of Commerce, industry, transport, agriculture, consumers, Non-
Government Organiza�ons, educa�on and research. The cons�tu�on of the Commi�ee 
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is given in Annexure 9. The Commi�ee meets regularly to deliberate the issues regarding:
1. Problems related to Policy.
2. Quality, con�nuity and regula�ons of the services provided by the licensees.
3. Implementa�on of terms and condi�ons and requirements of the licenses of 

licensees
4. Protec�on of consumers' interests.
5. Electricity supply and overall standards of performance by u�li�es.

3.12  TRAINING PROGRAMME : 

Total 7 Nos of Training/workshops etc. online a�ended by Staff Members of GERC during 
the Year 2024-25  (01.04.2024 to  31.03.2025).

3.14  Norms for Standard of Performance

As per the provisions of the Na�onal Electricity Policy, the Commission must specify the 
expected Standards of Performance. The Appropriate Commission has to regulate 
u�li�es  based on predetermined indices on quality of power supply. The Commission 
has specified the performance standards for distribu�on licensees in the state. The 
Commission reviews the performance of various DISCOMs against the standards 
prescribed in above Regula�ons. The Commission obtains quarterly reports, half yearly 
and annual reports with details required under provisions of the SoP Regula�ons for the 
Distribu�on.
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4. ACCOUNTS 
The Gujarat Electricity Regulatory Commission fund is operated under GERC Fund Rules 
2005. GERC's income mainly consists of license and pe��on fees. The Accounts are 
audited and cer�fied by the Comptroller and Auditor General of India every year and are 
laid before the State Legisla�ve Assembly.

The fund is operated through na�onalised banks and state-sponsored financial 
ins�tu�ons only. Its u�lisa�on is governed by Gujarat Financial Rules 1971, amended 
from �me to �me. Surplus fund is invested in the form of fixed deposits in na�onalised 
banks and/or state government financial ins�tu�ons. GERC is not availing of any 
grant/financial support from the Government of Gujarat and is financially self-reliant 
since 2005. 
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5 THE POWER SECTOR SCENARIO IN GUJARAT – AN OVERVIEW

The structure of power sector in Gujarat a�er the implementa�on of the Electricity Act, 
2003 is as under;

a Gujarat Urja Vikas Nigam Limited (GUVNL) is the State Owned Holding Company 
of all it's subsidiaries i.e. GSECL, GETCO, DGVC, MGVCL, PGVCL and UGVCL.

a Gujarat State Electricity Corpora�on Limited (GSECL) is the State Owned 
Genera�on Company.

a Gujarat Energy Transmission Corpora�on Limited (GETCO) is the State Owned 
Transmission Company.

a State Load Despatch Centre (SLDC) opera�ng under STU (i.e. GETCO)
a Dakshin Gujarat Vij Company Limited (DGVCL), Madhya Gujarat Vij Company 

Limited (MGVCL), Paschim Gujarat Vij Company Limited (PGVCL) and U�ar 
Gujarat Vij Company Limited (UGVCL) are the State Owned Distribu�on 
Companies.

All these six companies are 100% subsidiaries of GUVNL. The GUVNL is engaged in 
Supervision, Co-ordina�on and facilita�on of the ac�vi�es of its six Subsidiary 
Companies.

In addi�on to this, a private distribu�on company Torrent Power Ltd. (TPL) is also 
opera�ng in Gujarat. TPL has genera�on facility in Ahmedabad and distribu�on license 
for Ahmedabad- Gandhinagar, Surat and Dahej SEZ areas. Further, TPL has been provided 
distribu�on license for Dholera area during the year 2018 and in Mandal Becharaji SIR 
area during the year 2022. 

In addi�on to the above, there are a few SEZs, MPSEZ u�li�es Limited (MPSEZ) – The 
distribu�on en�ty for Mundra SEZ area, Deendayal Port Authority  – The Distribu�on 
Licensee owned by Deendayal Port Trust for its area of opera�on at Kandla, Jubilant 
Infrastructure Ltd. (JIL) – The private owned Distribu�on En�ty for Vilayat SEZ near 
Bharuch, AspenPark Infra. Vadodara Pvt. Ltd. (AIVPL) – The Distribu�on En�ty for 
Waghodia SEZ area near Vadodara, GIFT Power Company Limited – The distribu�on 
en�ty for GIFT SEZ area, which are deemed Distribu�on Licensees in their respec�ve 
areas.
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Month GSECL Private 
Sector 

Central 
Sector 

Wind 
Energy 

Solar Biomass Private Mini 
Hydro 

Total 
MUs 

Apr-21 2802.18 4372.3 3418.55 722.53 485.47 0 6.21 11807.24 
May-21 1739.56 3170.31 3783.58 1278.59 493.71 0 3.31 10469.06 
Jun-21 1704.5 2725.69 4057.63 1426.26 444.84 0 3.91 10362.83 
Jul-21 1793.39 2292.15 4382.58 1950.64 376.9 0 6.18 10801.84 

Aug-21 2097.72 2622.32 5511.97 1256.22 398.87 0 5.62 11892.71 
Sep-21 1341.77 1496.82 5340.68 747.18 344.79 0 6.51 9277.75 
Oct-21 1833.13 1829.12 6364.67 448.7 532.67 0 11.99 11020.28 
Nov-21 1819.61 830.12 5964.64 800.37 460.84 0.1 7.18 9882.87 
Dec-21 2212.31 1217.74 5827.37 1052.49 454.84 0.67 8.32 10773.74 
Jan-22 2132.15 1300.81 5821.98 900.71 518.75 0.01 9.16 10683.58 
Feb-22 2094.32 953.16 5868.98 665.16 538.18 0.24 8.59 10128.64 
Mar-22 2421.21 1884.3 6385.74 893.85 624.21 0.23 9.28 12218.82 
Total 23991.85 24694.84 62728.37 12142.7 5674.07 1.25 86.26 129319.36 

 

Gujarat has been emphasizing on providing electricity supply to all and has a long-term 
planning accordingly. Gujarat has more than 47% share of renewable i.e. wind (18%) and 
solar (29%). During FY 2024-25, growth in installed capacity was 11.63% compared to FY 
2023-24. 
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Gujarat was heavily dependent upon Central Sector to meet the demand during FY 2024-
25. Renewable dependency was 17.5% during the year which was higher by 1.5% 
compared to FY 2023-24.

Month wise energy genera�on has shown variant pa�ern according to availability and 
Merit Order Dispatch. 

thDuring the year, maximum demand of 25502 MW was registered on 7  June, 2024 at 
03:00 PM, which was met with source wise genera�on breakup as per the table below;
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Maximum demand was able to be catered with majority share of central sector and also 
renewable sector. 

During the year, discom wise energy catered was higher than the previous year by 5%.
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Category wise energy catered was 5% higher during the year compared to previous year. 
Industrial category had largest share while Urban/Town category had lowest share.
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During the year, wind energy genera�on was 2% higher than previous year. Maximum 
genera�on was during May, 2024.

During the year, solar energy genera�on was 28% higher than the previous year. 
Maximum genera�on was during March, 2025.
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As the above table shows, during the year 99% STOA applica�ons were approved, while 
1% applica�ons were rejected due to various reasons. 
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(Note : above list of pe��ons includes Tarif Pe��ons)
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Gujarat Electricity Regulatory Commission
6th Floor, GIFT ONE, Road 5-C, Zone 5, GIFT CITY, Gandhinagar-382 050
Ph. +91 79 2360 2000
E-mail : gerc@gercin.org | Website : www.gercin.org
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