CONSUMER GRIEVANCE REDRESSAL FORUM : (COMPANY LEVEL Forum)

Paschim Gujarat Vij Company Limited, Regd. and Corporate Office, Laxminagar, Nanamava Road, RAJKOT-360004

QUARTERLY REPORT : OF : [ Quater-03 2025-26 Format-I
Delay in y G Quality
ol Parameter Restoring i il Bline of Others Total
No. of Supply| Problems | Problem 2
supply service
1 Grievances pending at end of previous quarter 0 1 0 2 0 0 3
2 Grievances received during this quarter 0 0 2 13 9 0 24
3 Total grievances (1 + 2) 0 1 2 15 9 0 27
4 Grievances redressed during this quarter 0 1 2 11 8 0 22
5 Balance Grievances to be attended (3-4) 0 0 0 4 1 0 5
Grievances successfully redressed during this 2} Within 30 days 0 : 8 s . g it
6 Audeiar. b) After 30 days 0 0 2 7 2 0 11
Total 0 1 2 11 8 0 22
7 Grievances in the process of redressal (*) 0 0 0 0 0 0 0
8 Grievances pending for more than 30 days (**) 0 0 0 0 0 0 0
9 ‘ No of cases redressed in favour of licensee 0 0 2 8 6 0 16
10 No of cases redressed in favour of consumer 0 1 0 2 1 0 4
11 Others 0 0 0 1 1 0 2
12 No of sittings in the quarter 3
13 No of sittings attended by Chair Person 3
14 No of sittings attended by Member Finance 3
15 No of sittings attended by Independent Member 3
16 No of sittings attended by Prosumer Member 1
17 No of sittings attended by Consumer Member 3

Note : In this quater, Prosumer related cases are scheduled fo only one meeting, so prosumer representative attended the single meeting.
Grievances successfully redressed during this quarter (More Then 30 Days)

01 Case judgment has been delayed because the meter was sent for checking to Meter Make Company

04 Cases judgments are delay due to the applicant not present during the first hearing so second opportunity has been granted

Due to Major Holidays of Diwali and other in this quater the hearing fixed within 30 days and procedure take time for dispatch 06 oreders.
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Format-I Statement of implementation order of CGRF issued in favour of consumers (Previous Quarter)
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|
1 | 20-Q2-25-26 ‘Kian Cotspin LLP

Senjaliya Nileshbhai

2 | Vajubhai

01-Q3-25-26

3 | 03-Q3-25-26 Kag Granito LLP

Sh. Ajaybhai

4 Mukeshbhai Dangar

18-Q3-25-26

Format-ll Statement of implementation order of CGRF issued in favour of consumers (Current Quarter)

2025-26
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|
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sr | CGRF CGRF
N‘; CASE NO. | NAME OF APPLICANT |  SUBJECT OF THE CASE IN BRIEF | Judgem | Judgement
2 ent No. Date

Frequent interruptions in supply on

|daily basis ‘ 3076-2 | 15/10/2025

|

|
| Export Unit not shown and for credit |

S | 3076-3 | 15/10/2025
missing amount |

|
|
T

As per GERC Tariff 60 paisa per Unit |
concession for consumption of 32792 |
electricity unit between 11:00 to

115:00 HRS in HT Connection ‘

12/11/2025

To get refund amount which is paid
by consumer for a connection
|established Out side of Village

| 3750-5 | 24/12/2025

1
I

Order Of CGRF In Brief

Time Period |
Given in | |
for | Consumer Status of CGRF Order / Implementation ( Provide date |
ApproachTo | of completion in case order is implemented |

TES ‘Ombudsman?

Considering representation of PGVCL and Applicant with document submitted by both side it is
directed to PGVCL carried out future e of 11 KV Gadhad JGY feeder for providing
reliable power supply as and also co the work of replacement of bare
conductor to MVCC cable at earliest under intimation to this forum
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[ As per the Jamnagar ruarl Division office letter mass
maintenace is carried out in 11 KV Gadhdha JGY
Feeder. Also regular maintenance is carried out in this
feeder. Replacment of bare conductor with MVCC is
proposed in 11 KV Gadhdha JGY Feeder under system
improvment scheme as soon as the work get started
under Jamngaer Circle, Work will be carried out in
priority basis

Pending

Pending

Judgement dispatch on Dtd:24-12-2025 so that
implementation is pending



