CONSUMER GRIEVANCE REDRESSAL FORUM : (COMPANY LEVEL Forum)

Paschim Gujarat Vij Company Limited, Regd. and Corporate Office, Laxminagar, Nanamava Road, RAJKOT-360004

QUARTERLY REPORT : OF : Quater-02 2025-26 Format-I
Delay in . - -
Sr. Parameter Restoring Quality Meter Billing Quallty Others Total
No. of Supply| Problems | Problems |of service
supply
1 Grievances pending at end of previous quarter 0 0 0 8 2 0 10
2 Grievances received during this quarter 0 1 0 9 5 0 15
3 Total grievances (1 + 2) 0 1 0 17 7 0 25
4 Grievances redressed during this quarter 0 0 0 15 7 0 22
5 Balance Grievances to be attended (3-4) 0 1 0 2 0 0 3
. a) Within 30 days 0 0 0 1 0 0 1
Grievances successfully
6 redressed during this quarter. b) After 30 days 0 0 0 14 L 0 21
Total 0 0 0 15 7 0 22
7 Grievances in the process of redressal (*) 0 0 0 1 0 0 1
8 Grievances pending for more than 30 days (**) 0 0 0 1 0 0 1
9 No of cases redressed in favour of licensee 0 0 0 3 4 0 7
10 No of cases redressed in favour of consumer 0 0 0 3 3 0 6
11 Others 0 0 0 9 0 0 9
12 No of sittings in the quarter 3
13 No of sittings attended by Chair Person 3
14 No of sittings attended by Member Finance 3
15 No of sittings attended by Independent Member 3
16 No of sittings attended by Prosumer Member 3
17 No of sittings attended by Consumer Member 3

Note : Grievances successfully redressed during this quarter(More Then 30 Days)
1. 02 nos cases delayed due to formation of new forum and case transfer from Bhavnagar forum to Company level forum and out of
them 01 consumer is present in third hearing

2. 04 nos cases delayed due to First heraring adjourned & settled in second hearing and 02 case delayed due to two hearing adjouned &

settled in third hearing
3. Other Cases are delayed due to meeting schduled after formation of new company level CGRF on dated from 01.07.2025
(*) : 01 Case is delayed due to Consumer not present in Meeting
(**): 01 Case is delayed due to Purses Given by Consumer then they refuse for purses and want to run case.




Quater-02-2025-26 Format-I Statement of implementation order of CGRF issued in favour of consumers (Previous Quarter)

NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL




Quater-02-

Format-Il Statement of implementation order of CGRF issued in favour of consumers (Current Quarter)
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nt No. Date B hTo implemented
n
Ombuds
man?
1) WA-209¢ udellotl eyl sl A WeR ¥s2R AR2 / Ustcélell el sl / YRl clly Bael U gLl cuidl-auid HyR sAAA asdle e Rawolia sﬂﬂv.ll Dy.Sa. <l cu,ao.oe,el.i ot 8-et 4¥ol
. g AR Yol wAS 53, YRR el Udl AA2 / Voicfloll 91 AU s Yseral /el siEtcudl gsu e udlol ollcini srel Intol cast Pvt.Ltd.- As d'reCtec! the calculation h’as done
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As per E-mail of SA REV MRB DO-1 Dt : 14.08.25 ; Time : 4.20
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