CONSUMER GRIEVANCE REDRESSAL FORUM : (PORBANDAR CIRCLE LEVEL)

Paschim Gujarat Vij Company Limited, Circle Office, Porbandar, Nr. Railway Fatak -360575.

QUARTERLY REPORT : OF : Quater-03 2025-26 Format-|
Delay in . - Quality
ST Parameter Restoring Quality | Meter Billing of Others | Total
No. of Supply| Problems | Problems :
supply service
1 Grievances pending at end of previous quarter 0 0 0 0 0 0 0
2 Grievances received during this quarter 0 3 0 1 0 0 4
3 Total grievances (1 + 2) 0 3 0 1 0 0 4
4 Grievances redressed during this quarter 0 3 0 0 0 0 3
5 Balance Grievances to be attended (3-4) 0 0 0 1 0 0 1
Grievances successfully a) Within 30 days 0 0 0 0 0 0 0
0 redressed during this quarter b) After 30 days 0 3 0 0 0 0 3
' Total 0 3 0 0 0 0 3
7 Grievances in the process of redressal (*) 0 0 0 0 0 0 0
8 Grievances pending for more than 30 days (**) 0 0 0 0 0 0 0
9 No of cases redressed in favour of licensee 0 1 0 0 0 0 1
10 No of cases redressed in favour of consumer 0 2 0 0 0 0 2
11 Others 0 0 0 0 0 0 0
12 No of sittings in the quarter 3
13 No of sittings attended by Chair Person 3
14 No of sittings attended by Finance/Account Member 3
15 No of sittings attended by Independent Member 3
16 No of sittings attended by consumer Representativce 2
17 No of sittings attended by Prosumer Representativce 0
18 No of sittings attended by Convener 3

Note(*): Total 4. No's of cases hearing completed and CGRF JUDGMENT GIVEN AND WORK DONE ON 3.NOS OF CASES AND 1 NO. is under process.1 NO. OF CASE
HEARING IS PENDING. 3.NOS CASES JUGMENTS WERE GIVEN AFTER 30 DAYS DUE TO INSUFFICIENT DOCUMENTS. 3 .NOS OF SITTING DONE ,CONSUMER
REPRESENTATIVE WAS ABSENT IN 1 .NOS SITTING DUE TO HE WAS OUTOFF STATION. THERE IS NO ANY CASE RELATED TO PROSUMER REPRESENTATIVE IN THIS

QUATER.




Quater-03-
2025-26

Format-Il Statement of implementation order of CGRF issued in favour of consumers (Previous Quarter)
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REGARDING LAYING CABLES
01/Q2/2025- | NARANBHAI MULUBHAI | WHERE POWER LINE PASS | PGVCL/CGRF/20
2026 VALA THROUGH COCONET TREE | 25-2026/1052
FARM.
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Format-Il Statement of implementation order of CGRF issued in favour of consumers (Current Quarter)
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1 03/Q3/2025-2026 PACHIBEN TIDABHAI KAMRIYA REGARDING AG ELECTRICITY NEW CONNECTION. PGVCL/CGRF/2025-2026/1228 17-10-2025 2818 GUR 2% UAA EXAATIA LUl Al MU UB51 2UR%ERe{ Hidtell ovete] cflos AstaL susllatl QR 30 DAYS NO PENDING
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2 04/Q4/2025-2026 LAKHABHAI MERAMANBHAI JORA DELAY IN PROVIDING NEW CONNECTION PGVCL/CGRF/2025-2026/1406 10.-12-2025 RWERA o Astal uefl o@ct fat wFElell ABA il M S, 30 DAYS NO ERC écﬂ.\-léq l.03-12-20%U ol A% HIA U
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