CONSUMER GRIEVANCE REDRESSAL FORUM : (MORBI CIRCLE LEVEL FORUM)
Paschim Gujarat Vij Company Limited, Circle Office Morbi,Power House Compound, Sama kante, Morbi.-363642
QUARTERLY REPORT : OF : Quater-03 2025-26 Format-|
Delay in . . Quality
Sr- Parameter Resto‘ll'ing Quality Meter Billing of Others | Total
No. of Supply| Problems | Problems .
supply service
1 Grievances pending at end of previous quarter 0 0 0 0 0 0 0
2 Grievances received during this quarter 0 0 0 0 2 0 2
3 Total grievances (1 + 2) 0 0 0 0 2 0 2
4 Grievances redressed during this quarter 0 0 0 0 2 0 2
5 Balance Grievances to be attended (3-4) 0 1] 0 0 0 0 0
Grievances successfully a) Within 30 days 2 L . 0 9 0 9
6 . ] b) After 30 days 0 0 0 0 2 (0] 2
redressed during this quarter.
Total ] 0 0 0 2 0 2
7 Grievances in the process of redressal (*) 0 0 0 0 0 0 0
8 Grievances pending for more than 30 days (**) 0 0 0 0 0 0 0
9 No of cases redressed in favour of licensee 0 0 0 0 2 0 2
10 No of cases redressed in favour of consumer 0 0 0 0 0 0 0
11 Others 0 0 0 0 0 0 0
12 No of sittings in the quarter 1
13 No of sittings attended by Chair Person 1
14 No of sittings attended by Member Finance 1
15 No of sittings attended by Independent Member 1
16 No of sittings attended by Prosumer Member 0
17 Nao of sittings attended by Consumer Member 1
Note : No Prosumer related cases scheduled in this quarter so no any meeting attended by Prosumer representative.
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' : Q;';;:;’: ! Format-l Statement of Implementation order of CGRF Issued in favour of consumers (Previous Quarter)
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!sullicros THE CASE IN ' CGAF | CGAF ' ..:.... Commees | Statur of CGRF Ordar /Im.k-meﬂnllu:tl
| Sr.No. | CASENO. | NAME OF APPLICANT ;“'[F 3 Judgement | Judgomem | Ovder Of CGRY I Brlef Onler | ommschte | Provide date af eompletian in cate ordar
i "
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. NIL ¢ NIL i NIL NIL 1 NIL ‘ NiL ! NIL | NIL NIL NIL |
V ! | | |
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uater-03- R .
onzs 26 Format-(l Statement of implementation order of CGRF issued in favour of consumers {Current Quarter)
. Whether
ccar I’ conr Time period Pt Status of CGRF Order /
A CASE NAME OF SUBJECT OF THE CASE IN o \pproach To P ation ( Provide
r. No. NO. APPLICANT “BRIEF Judgem | Judgeme| Order Of CGRF In Brief Order Far d s
. Implementat! ate of p in case
ent No. | nt Date P n?
an aorder Is Implemented
NIL NIL NIL NIL NIL NIL NiIL NIL NIL NIL
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