CONSUMER GRIEVANCE REDRESSAL FORUM : (JAMNAGAR CIRCLE LEVEL FORUM)

Paschim Gujarat Vij Company Limited,Circle Office, Lalbunglow Compound, Jamnagar-360001

QUARTERLY REPORT : OF : | Quater-03 2025-26 Format-I
Sr. Parameter Rl)e(:ItZ‘ilrr\‘g Quality of Meter Billing Qualit-y of Others | Total
No. Supply Problems Problems service
supply
1 Grievances pending at end of previous quarter 0 0 0 1 5 1 7
2 Grievances received during this quarter 0 0 0 2 3 0 5
3 Total grievances (1 + 2) 0 0 0 3 8 1 12
4 Grievances redressed during this quarter 0 0 0 3 8 1 12
5 Balance Grievances to be attended (3-4) 0 0 0 0 0 0 0
. a) Within 30 days 0 0 0 1 3 0 4
Grievances successfully
6 redressed during this quarter. b) After 30 days 0 0 0 2 > 1 8
Total 0 0 0 3 8 1 12
7 Grievances in the process of redressal (*) 0 0 0 0 0 0 0
8 Grievances pending for more than 30 days (**) 0 0 0 0 0 0 0
9 No of cases redressed in favour of licensee 0 0 0 1 4 1 6
10 No of cases redressed in favour of consumer 0 0 0 1 2 0 3
11 Others 0 0 0 2 1 0 3
12 No of sittings in the quarter 4
13 No of sittings attended by Chair Person 4
14 No of sittings attended by Fianance Person 4
15 No of sittings attended by Independent Member 4
16 No of sittings attended by Representative of Pronsumer 1
17 No of sittings attended by Representative of Consumer 4
Note :

(**): Grievances pending for more than 30 days
(1) 06 no. of cases hearing was completed in time & olny Judgments were pending to draft and sign delayed due to Diwali festival.
01 Case judgment has been delayed because the meter was sent for checking to Meter Make Company

01 Cases judgments are delay due to the applicant not present during the first & Second & Third hearing opportunity has been granted




Quater-03-
2025-26

Format-1l Statement of implementation order of CGRF issued in favour of consumers (Previous Quarter)




Quater-02-
2025-26

Format-ll Statement of implementation order of CGRF issued in favour of consumers (Current Quarter)

Sr. No.

CASE NO.

NAME OF APPLICANT

SUBJECT OF THE CASE IN BRIEF

CGRF
Judgement
No.

CGRF Judgement
Date

Order Of CGRF In Brief

Time Period
Given in Order
For
Implementation

Whether
Consumer
Approach To
Ombudsman?

Status of CGRF Order
Implementation ( Provi
date of completion in ca

order is implemented

01-Q3-25-26

VASHRAM KANABHAI MARU

FAULTY METER BILL

3979

04-11-2025

ueg Hleral ay ety AT sUe{lHl Hlsctdl HE Rl HAA & Bell dl. LILR0U ol RULE UUAHL AUAA Al B Y6l RTC REU SBCA FRUU B ol
Ul A al2l ActHl AAA MRI Hi kVAh § AisHl Blell HAA B, UERE Asse] 2R Yol Y2023 Hi fledl AAc Ja U e3> Hi Hle? sectani wUA]
L2t 4 MRI 32l ¥og-u el My Yelloll o 1Act B el Fot-yetes2023 ott HleR As? atrt Qe Mleui ABsL R 003y et scll da ARe-N-:023 Ui
A AR 19004(l scll el B A HUldottHi 24 A ¥U At flat 4B UG B A AHAA MRI 32t ot Al s1RA Hlerell Al URRAA et HA otell. AesA
WAL ol cAURLAe AeAYU 5cll WU B ¥ UER Alssoll ARy 100 Ul WO YR ofl BiER ¥ Bl HAA B uaA Hl2? el tllesll ARy UL WUC YRe
Blell HAA B 2l U HleR AHAUR ot HEAAL UERG URRAN BgAct B Aot Awstad Hasel HleR A3 A2t U HleR As? sl Yot-YAS-2023 otl AUAMH] AUAA
([Qet 1 903 ARE 3l uA Art AYSHHL C0eR Yl WA Sl UM Yt-YAS-2023 ol Ao3-20U YellM (C0€R-903¥=90U¢) YEe RNl HAA B Boll WA
ALES GIRL €RR YAeell (Act ol A B w12ll Ales WA g5t dsleldoll YA WUC - ¢R =135 B2l Yol 281 erRal U 22 A2l Al§sA BUUAUHL AUAA
ug3s Y2 of (At € 53¢ U 135 Y(Aeoll 81 Alss WAL cyjetelloll 239 URFERSA %Alcte] AHAMTEWHL 221 [(RRU5R0L sRellell AtHalouell §2% B. U]
UER BuMl AL o ol suolloll B A wmell Vet Qewollal 53 st 2R €@ cd Yell ot Fotl At vituci wAe dat u Hle slecail A otell Bell
AU Qe Bl teott ot U A HE dABELR] Autel el aucati 2 B,

NIL

NO

EXECUTED ON 26/11/2025

02-Q3-25-26

KALPESH VARVABHAI KANARA

REFUND OF FIXCHARGE IN
MSI-AG CONN.

4090-A

14-11-2025

UpclllActott uRUA of UDHlACA/25-9/19¢S dll. 03.02.2009 Y6l VRHFERA UM WA AEUWAML card@s Wy lRa 8l
URNELR GlRL UAC R3gullelotl &L of 2.4 Yoyl (s 1% Actt wt Ul stell. Wy lllaletoll 29t Yorol GUAsel Hal o, 3.2 Y¥ol BELFUAML
UMl HAA 3.5U000/- (st 0% el A sAAs2et A% oll 251 Al 53] wRFERSIA cutSloll 281 URC 5Rclloll 3. A Yot AAll SR
GLRL g5H sRellMl UAA D,

NIL

NO

EXECUTED on dtd 17.12.2025

07-02-25-26

RAJESH D PARMAR

SHIFTING OF LINE

3802

10-10-2025

URNER el UHLAUGUoll ARt Axy MMLs gLt UA %Y 5AAAL EXALAY YRLeloll R FRH 621 ol Yxoiall [elal sAAc B, UER
s22Ulofl Hettsid [Aewollal sALall seu 3 uealloll sMEl cloticll wRHERA WA ALl AUT s3] tiBs AA s fla A Yrooll 1Rl Aacll
URYEIRSA Usto] AMLElel WA A HR SUollott Rtllopr wdtaell sidadl sell. GuRlsd sMEll @ewollat sARot ast Gurict [@Qewdly
sAZoll AL WFUR el et Aet [Qewollat s3I Rcliaioll ol ot 8RR A A Avll U AL B3ell Ayl udellet FM ol sl ds0
(Rt 10 Hi UL A Yoo UAotl HRH GLRL g5H SRAHL WA B. 3 A RN ERe{l 2UR% FUA SR WA

NIL

NO

EXECUTED ON 19.12.2024




