CONSUMER GRIEVANCE REDRESSAL FORUM : (BHAVNAGAR FORUM)

Paschim Gujarat Vij Company Limited, Zonal Office, Vij Seva Sadan, Chavdi Gate, Bhavnagar.

QUARTERLY REPORT : OF : Quater-02 2025-26 Format-I
Delay in . - Quality
+Le Parameter Restoring Al | LOGEE, Billing of Others [ Total
No. of Supply| Problems | Problems .
supply service
1 Grievances pending at end of previous quarter 0 1 1 2 1 5 10
2 Grievances received during this quarter 0 1 1 3 0 4 9
3 Total grievances (1 + 2) 0 2 2 5 1 9 19
4 Grievances redressed during this quarter 0 1 0 2 0 3 6
5 Balance Grievances to be attended (3-4) 0 1 2 3 1 6 13
. a) Within 30 days 0 0 0 0 0 0 0
o O 1 B S
' Total 0 1 0 4 0 1 6
7 Grievances in the process of redressal (*) 0 0 0 1 1 3 5
8 Grievances pending for more than 30 days (**) 0 1 2 2 1 3 9
9 No of cases redressed in favour of licensee 0 0 0 0 0 0 0
10 No of cases redressed in favour of consumer 0 1 0 1 0 3 5
11 Others 0 0 0 1 0 0 1
12 No of sittings in the quarter 2
13 No of sittings attended by Chair Person 2
14 No of sittings attended by Member Finance 2
15 | No of sittings attended by Independent Member 2
16 No of sittings attended by Prosumer Member 1
17 No of sittings attended by Consumer Member 2

Note : (*) Grievances successfully redressed during this quarter(More Then 30 Days) 1. 03 nos cases delayed due to new forrmation of
circle level CGRF.

2. 01 No Cases applicant not present in 3 meeting.
3. 02 Case delayed due to Decide meeting within 30 Days but Judgement singed delayed due to not received deatil by division office.

(**): 07 Cases delayed due to adjorned next meeting and 02 under judgement process




Quater-02-2025-26

Format-Il Statement of implementation order of CGRF issued in favour of consumers (Previous Quarter)

CGRF

CGRF

$r. No. CASE NO. NAME OF APPLICANT ?':j ::;z: CHIHELRIE Judgement | Judgement Order Of CGRF In Brief “":; :l.-:ii:vd F‘ii'“" w"ﬁ;ﬁ?’u'"" Status of CGRF Order / (Provide d: ion in case order is implemented
No. Date Implementation | Ombudsman?
NIL NIL NIL NIL NIL | NIL NIL NIL NIL NIL




Quater-02-

Format-Il Statement of implementation order of CGRF issued in favour of consumers (Current Quarter)

2025-26
Time |\ ether
s NAME OF CGRF Judgement CGRF Givemin | Somme | Status of CGRF Order / Implementation ( Provide date of
r. judgemen : iven in Approach atus o rder / Implementation rovide date of
No.| CASENO- | pppyjcany [SUBJECT OF THE CASE IN BRIEF No. Judgement Date Oter{OICRRHIE el OrderFor |  To completion in case order is implemented
tion o
MARU JAGDISHBHAI dlglA B AR-2{152)-2% AU 1A -SIA.-y Hi €90 Ysil2etl dloaoildl U Yool WU IHi 2141d B, d ¢
1 135/24-25 SHAMJIBHAI REGARDING METER FAST 634 07-08-2025 51Cll‘-li b{la @ ’A;i a"{l (*{E,E‘l Wy ajjﬂﬂe"‘ll Q Cﬂ"sbﬂcﬂ Qlf,”la WA &L @ AS PER CGRF ORDER GIVEN CREDIT UNIT-1050 AND AMT-8820 DT-22.08.2025
2 15/25-26 M A COLD STOREG REGARDING DISPUTE IN SOLAR AGREEMENT. 661 20-08-2025 CONSUMER FAVOUER. 60 KW 45015 UNIT , AMOUNT RS.3.78/- LAKHS AND 1,70,157/- VASUL KARVA REVIEW BY DISCOM
e o JMIGL ZHVFT4 5ITJMIGL ZHVFT TDH ONZD DIF ZH Y1/, N:TRJHL 51ZFJF 5ZVL GSD SZJFDF VFJl KI 4 —
y " TIZ_y_Z1Z_Z5 YL DISZ ZI%,1;Dg8 TRPZ!y_Z1Z_Z5 ;WG V8,| S ZsAf INJ;G 5FZ8F DHA VUZH 1A, UBJ VG COMSUMER LEDGER CREDIT ID NO /33054047/33054055/33054078
| | BHAGHAERA REGARDING F METER AVERAGE BILL s 19092055 \rpp\ Yy_#Z_75 GF ZBH VFS|, 1A, DF AFSIGL ZSD HDF VF5JLTVF #* IGL8GI GJF DISZGI Zull, Z IA, VF5J)SZLIF. ho IA, fP AMT.20018.70/11274 90/6332.80 DT 24.09.25
« JAIGL ZHVFT4 5ITJRIGL ZHVFT TDH OIZD ; DIF ZH Y11, N-TRJHL 51ZFJF 5ZYL GSD SZJFDF VFJ Kl S4 —VZHNFZGL
a | ozsge | VAUAKDINMEHAL | REGARDING MANTANIANCE OFLTLINE OF AG 330 15092025 | XLUGF 5FS ,JF. UIF AR ,IBT VZHL ZH SIVIA ISVSF DF; V8, S4 VZHNFZGF HBFjIF DHA TR15¢! 197_75 ; WDF ;NZ PENDING
IJH HFOFBGL ,F. G pEL SZL JIHHFOFG X~ SZJR™
o  JINLGL ZHVFT4 5ITJENLGL ZHVFT TDH ONZD ;DIF ZH Y[, N:TFJHL 5/ZFJF 5ZYL C/SD SZJFDF VEJ| K S4
OLYASHIBABHA — VZHNFZ £FZF GJ| H JLH HFOF6 DFUJFDF VFJ[,4 H JLH HFOF6 VF5JF DF8 Z_ 5F,GL ,F.G pEL SZL JFIZ
5| auzses | OASERE REGARDING AG CONNECTON 532 15002025 |, UFOl, KP 5ZT4 CF,DF Tl HulF 5Z 5F6L EZF. U/, KP VEXZ # DF; ARN JW SFDULZL Y. XS TD VZHNFZ PENDING
H6FJ], K VG| T :Y/ 5Z 5F6LGF IGSF, Y|4 VZHNFZ £FZF ,(IBTDF 5(8F IJ EFULI SRIZLGI HF6 S1Yl4 VZHL D?IF
AN GFIA . HGZ £FZF AFSL ZCl, SFDULZL V'S DF; DF 5/6' SZJFGL ZGXP GFIA . HGIZGF ,IBT ZHVFTDF H6Fj IF




