'ONSUMER GRIEVA

ESSAL FORUM : (ANJAR CIRCLE LEVEL FORUM)

- Paschim Gu1arat‘v|.j Corﬁba;\y Lﬁ’mted Circle Office, Near Bus St = \
7] a
F QUARTERLY REPORT : OF : I QUater-02 T F;t:::;r;ol Ratary Hall,Anjar. j
Sr. Pa ¢ Detay il Quality Meter Billi
rameter . illing Quali
No. . . Rt:zt:;::g of Supply| Problems | Problems |of serv';:e SICerS Totaj
1 Grievances pending at end of previous quarter 0 0 0 0 0
2 Grievances received during this quarter 0 0 0 0 0 g g
3 Total grievances (1 + 2) 0 0 0 0 0 0 0
4 Grievances redressed during this quarter 0 0 0 0 0 - 0 0
5 Balance Grievances to be attended (3-4) 0 0 0 0 Y 0 0
6 Grievances successfully 8)\Within S0:08y5 0 g 0 g = o 2
redressed during this quarter. b) After 30 days 0 0 g 0 2 B 9
Total 0 0 0 0 0 0 0
7 Grievances in the process of redressal (*) 0 0 0 0 Y 0 0
8 Grievances pending for more than 30 days (**) 0 0 0 0 0 0 0
9 No of cases redressed in favour of licensee 0 0 0 0 0 0 0
10 No of cases redressed in favour of consumer 0 0 0 0 0 0 0
11 Others 0 0 0 0 0 0 Y
12 No of sittings in the quarter 0
13 No of sittings attended by Chair Person 0
14 No of sittings attended by Finance Member 0
15 No of sittings attended by Independent Member 0
16 No of sittings attended by Consumer Member 0
17 No of sittings attended by Prosumer Member 0
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Format-Il 1t of impl tation order of CGRF issued in favour of consumers (Previous Quarter)
I % 7 ”
| CGRF | CGRF 3 , ’ y sl
SUBJECT OF THE CASE I ; Status of CGRF Order / Implementation { Provide date of completion in case
NARE OF APPLICANT BRIEF ! Judgement | Judgement s Order Of CGRF In Brief # , implemented
i i No. _ Date
i H i ;
NIL NIL NIL NIL NIL NIL NIL

NIL



rrent Quarter)

Quater-02-2025- . 2
‘ Format-Il Statement of implementation order of CGRF issued in favour of consumers (Cu

26
| CGRF Timeperiod | Whether | status of CGRF Order /
Jud, Givenin |, ementati ide date of
NAME OF  |SUBJECT OF THE : " | approachTo| Implementation ( Provide
Sr. No. CASE NO. S R A Bt Of CGRF In Brief OrderFor | -~ AR 5
APPLICANT | CASE IN BRIEF ent Order el \mplementati| O pletion in case orderis
i ! R Date \ o e mﬂ!?mented X
[ | | ‘
NL | NIL | NIL NIL NIL NI NIL NIL NIL | NIL
I | I T 1 | ‘




