Name of Forum

Madhya Gujarat Vij Company Limited,Nadiad O&M Circle, Nadiad (Format 1)

Quarter 2nd i.e. July 25 to Sep 25 of FY 2025-26

Sr Parameters Delay in|Quality of{Meter |Billing Quality of|Others [Total
No. Restoring |Supply Problem |Problem |[service
supply
_ 1 |Grievances pending at end of previous quarter 0 0 0 0 0 0 0
2 |Grievances received during this quarter 0 1 0 3 0 0 4
3 |Total grievances (1 + 2) 0 1 0 3 0 0 4
4 |Grievances redressed during the quarter 0 1 0 2 0 0 3
5 |Balance Grievances to be attended (3-4) 0 0 0 1 0 0 1
Grievances successfully a) Within 30 days 0 1 0 2 0 0 3
6 |redressed during the quarter. b) After 30 days 0 0 0 0 0 0 0
Total 0 1 0 2 0 0 3
7 Grievances in the process of redressal 0 0 0 1 0 0 1
8 |Grievances pending for more than 30 days 0 0 0 0 0 0 0
9 {Number of cases redressed in favour of licensee 0 0 0 0 0 0 0
10 |[Number of cases redressed in favour of consumers 3
11 |Others 0
12 |Number of sitting in the quarter 3
13 |Number of sitting attended by Chairperson 3
14 |Number of sitting attended by Technical Member 3
15 |Number of sitting attended by Independent Member 3




S
P ——
Name of Forum
Madhya Gujarat Vij Co Limited, Nadiad O&M Circle, Nadlad (Format [I}
Quarter 2nd i.e. July 25 Sep 25 of FY 2025-26
Time Whether Status of
period Consumer  |compliance on
given  in|approached |CGRF order,
Se.N CGRF judgement order for|the (provide date of
o Case No. |Name of Applicant Address Subject of the case in brief No and Date Order of CGRF in brief implement|Electricity |completion in case
ation Ombudsman? jorder is
Yas / No implemented
. Sub Division instructed to
AT: Chandial Ta: .
. - " s Update Tranformer Capacity at  [NDC/Tech/CGRF/2 prepiad new Proposal for
1| Mas7 Shri Bhalai Jehai Khat zfes:g‘ t?al:‘l Ranchodpura and Other Village | 572. Dt.22.07.25 Eraction of New 63KVA 15 Days NO
a Transormer Center e
3 Sub Division Instructed to
Ho%cm% AD NDC/Tech/CGRF/1] calculate bill as per consumer
MG112 | Shri.PATEL BABUBHAI NARSINHBHAL D AKOR, TA: Thasra Wrongly Serve Faulty Meter Bill 12/2864. average bill for Month Dec-23 & | 15 Days NO
D',t Kh ed asra ’ Dt.08.08.25 Dec-24 and balance credit given
st : to consumer account
' ﬁ:ﬂ%&ﬁ?g In Order it is instructed to
. . . . | NDC/Tech/CGRF/ | Deputy Engineer of Nadiad East
MG150 |  QUEST SOFTECH NDIALIMITED | MARKETNADIAD - | - Not Give Advantage of EVCS Tamif | “150/3589. | 5/dn, That Givie Advantage of | 15 Days No
UTARSHANDA Since Date of Connection P
: - Dt.15.09.25 EVCS Tarrif from Date of
ROAD, Ta: Nadiad, Connection
Dist: Kheda
]




Madhya Gujarat Vij Co Limited, Corporat Office, Vadodara

Statement showing the details of Action Taken Report for the Qtr 2 July 25 to Sep 2025 CGRF orders issued

SR. Name of the consumer Address Complaint [Forum order No.|Report of Action taken
No. No & Date
Nadiad O&M Circle
1 AT: Chandial Ta' NDC/TeCh /CG RF/25 Problem resolve with eraction of NEW 63 KVA TC
Shri Bhalaji Jehaji Khat Daskroi Di: Ahemdabad| ~ MG%7 72. Dt.22.07.25
NR.C[TY PO]NT Consumer Given Credit 3376 unit Rs. 30612.14
2 | Shri.PATEL BABUBHAI NARSINHBHAI | HOTEL,UMRETHROAD | MG112 | NDC/Tech/CGRF/11 at.13.08.25
2/2864. Dt.08.08.25
DAKOR, TA: Thasra ,
3 NEXUS - 3, NEAR NDC/Tech/CGRF/M Cozsumer G:ve C;idit I}s 16776.60 ON DT 22.09.25 for,
QUEST SOFTECH INDIA LIMITED AADHAR SUPER MG150 G150/3289,  |VC® famifsince date of connection

MARKET,NADIAD -

Dt.15.09.25




