Building loundations for the future

ASPEN/GERC/24/2025-26 | Date: 02.01.2026
—— ;
Ko
To, | i FE P
loward 15,
Date -

The Secretary ﬂ/h \
Gujarat Electricity Regulatory Com 'ssiEJ

6™ Floor, GIFT ONE, Zrig

Road 5-C, Zone 5, GIFT CITY,
Gandhinagar — 382 355

Vs :
Sub: Reports of CGRF for Quarter-3 0% Y 2025-26 in accordance with

. GERC (CGRF and Ombudsman) Regulations, 2019 & amendment thereof
Ref:
GERC mail communication on 01.01.2026 @01:04 PM

Respected Sir,

With respect to above, subject matter, kindly find attached herewith-necessary
details as per format Annexure-1, Annexure-I1 & IV of Regulations.

Yours faithfully,

Auth Signatc\i;'y
AspenPark Infra Vadodara Private Limited

Encl: Filled in formats as Annexure-I, Annexure-IV and Annexure-II for Q-3 of
FY2025-26.

AspenPuark Infra Vadodara Pvt. Ltd.
(Formely kriown as Martillo Wing Energy Pvt Lid.}
Survey No, 33, {Old Survey Wo.26] Village Pipaliya & Alws, ¥al-Waghiodia, Dist. Vadodara - 391780, Gujarat. India,

Tel.: +91 2668 245301/245302, Fax : +91-2668 245303 |
SPEN Registered Offize : Survey No.33 {Old Survey No.26) Village-Pipaliya, Tal-Waghodia, Dist. Vadodara-391760, Gujarat india, |
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Annexure — I

Suggested Formats for Online updation

Details of CGRF & Ombudsman

CGRF . Ombudsman
S.No. | State/SERC | No. of CGRFs | Details of the concerned Details of the Ombudsman
officials for each CGRF
01 Gujarat AspenPark Infra | Mr. Apurva Shah
Vadodara Pvt.Ltd | -Chairperson
— Pipaliya Mr.Nilesh H Dave
—Independent member
Mr. Rajneesh Pandey
-Finance/ Account member
Mr.Mitesh Solanki
- Consumer member
| Mir. Jalpesh Panchal
Convener
_______ Vacancies
o CGRF 1L Ombudsman
S.No. | State / Vacant Period since when Period since when vacancy has arisen
SERC Position | vacancy has arisen
|
Disposal of Grievances bv CGRF
1 | Name of CGRF ) | AspenPark Infra Vadodara Private Limited -Pipaliya
2 | No. of Grievances ovtstanding at the 0
close-of previous quarter
3 | No. of Grievances received during 0
the quarter
4 | No. of Grievances disposed 0
during the quarter - N -
5 | No. of Grievances pending at the | 0
close of the quarter |
6 | No. of Grievances pending which are | 0
older than two months
"7 | No. of sittings of CGRFs in the | 0
quarter |

—

Disposal of Grievances by Ombudsman
Name of Ombudsmar i i

No. of Grievances ouistanding at the
close of previous quarier

No. of Grievances received during the
quarter o

No. of Grievances disposed
during the quarter




5 No. of Grievances pEl%dii?gE%hG close
of the quarter - -
6 No. of Grievances pending which are
older than two months
7 No. of sittings of Ombudsman in the
quarter I
Status of Achicvement of Standards of Performance (SOP)
1 Name of State o
2 The date and details of notification of SOP by
SERC -
3 The date and details on which the licensee has
furnished the report to SERC under Section 59
(1) for the last Finarciz! Yerr -
4 Links to the reports submitted by the licensees
5 The number of cases in which compensation was
made under subsection (2) of section 57
6 The aggregate amount of the compensation paid |
(] The date and details of tiic report published by
:| SERC under Section 59 (2)

Quarterly reports by Ombudsnan

Sr.

CGRF

Annexure — IV

.- Representations ’ _R_epresentalion disposed of

Pending at
the end of
the quarter

Represent
ation
disposed
of within
45 days

Representatio
n disposed of
after 45 days
along with
reason in brief

Number
of
sitting
ina
quarter

Pending | Received | Total in favour of | In favour of
at the during the | " aoplicant ! licensee
start of Quarter | |

i

Quarter

Others | Total

]

|
|
|
|
|




