QUARTERLY REPORT BY FORUM

Financial Year 2025-26

Name of the Forum Bhuj
Quarter 1
Format on quarterly report to be submiited by CGRF |Bhuj
Format |
Delay in
sr Delay in |[Quality | Meter | Billing | Quality |releasin Justification of grievancess
’ Parameters Restring of problem|problem of g new [ Others | Total
No. . . redessed after 30 days
supply | supply s s service |connecti
on
1 |Grievances Pending at end of previous quarter 0 0 2 0 0 2 1 5
2 |Grievances received during the quarter 1 0 1 4 0 0 1 7
3 |Total Grievances (1+2) 1 0 3 4 0 2 2 12
4 |Grievances redressed during the quarter 1 0 3 1 0 2 2 9
5 [Balance Grievances to be Attended (3-4) 0 0 0 3 0 0 0 3
a) Within 30 0 1 1 0 2 1 5
days
g |Grievances sussessfully redresssed during the Due less application
quarter b) After 30 1 . , . . . 1 . re;‘celvedI undher B_hu1 Forum
days ence less hearing done
and due to this grievancess
redressed after 30 days
Total 1 0 3 1 0 2 2 9
7 |Grievances in the process of redrssal 0 0 0 3 0 0 0 3
in all said 3 cases applicatin
registeredd on dtd
16.05.2025 & hearing for
same done on dated
03.06.2025 but complainer
8 |Grievances Pending for more than 30 Days 0 0 0 3 0 0 0 3 not remainig present on
said date hence second
time hearing done on dated
20.06.2025 & as on date
30.06.2025 judgemetn for
same under preparation
9 [Number of Cases redressed in favour of Licensee 0 0 1 1 0 0 1 3
10 |Number of Cases redressed in favour of Consumers 1 0 2 0 0 2 0 5
11 |Others (Withdrawn) 0 0 0 0 0 0 1 1
12 |No. of sittings in the Quarter 4
13 |No. of sittings attended by Chairperson 4
14 |No. of sittings attended by Technical Member 3
15 |No. of sittings attended by Independent Member 4




Format Il

Status of implemantation of order of CGRF issued in favour of consumers (during the current quarter)

Time period c‘g:::?:;r
Subiect of the CGRF given in approached Status of CGRF order/implementation
SR.No. Case No. Name of Applicant Jec . Judgement Order of CGRF in brief order for pp (Provide date of completion in case
case in brief . the L.
No. & Date Implementati order is implemented)
on Ombudman
? Yes/No
WY GUASA SUHL ALSS UERE WL ol SUBEIR (Occupier) Sldlel .8 MR Al Wdl 81
) Lol we6l HI2 ol GURAS [uH) Yoyl Alss GIRI1 ) ollM viedl ofl 2% s 2419 d) AS per CGRF order Name change done
1 04/005/24-25 Nayana ben M.Joshi New °°’;Ree°n“°” not143/23.04.2025 [11d A %3] 229322t ALK 1 §6d BieiMd ofl 251 Ales WA ¢l @8 A S1d ALSS LRI Yes No P by PGVCL 9
1L Hi Adle e dloy 552t Hi =i el ofl USIULALES gL AR AL tile, [ed U Hi y
ol it yel s:clisil 239,
As per CGRF order against review
) 04100712425 | TaNk Gani abdulco Sumra | Pending unit s periab | 40/03 04 2025 [P GUZSA GIckd] Fldl HRE1R A uide WA A %l 2023 o Al g Ay ellel No app';%itéogr} ? tP?\leI; gg?'t An;ft’“g tOf Rs
) Ramzan Husen report R o 1A 5] U B %R IR A 2UIAE U1t Yefle (221 2 GUtet.R0 of ofld 2¢ Ud otal Uni credited to
consumer account hence Bhuj forum
order implemented
In these circumstances, the action taken by the competent authority not to approve the proposal of the
et ponsna 0 b e o As per CGR order necessary estimate
ue to pending New . . . . .
3 04/008/24-25 M.J.Carbo Pvt Ltd LTMD connection 50/13.05.2025 authority again and adopt a positive approach in the matter of granting electricity connection. According Yes No issue to appllcant and same pald by him
to the conclusion of the forum, there is no specific reason or order of any authority or Supreme Court to and line work under process
consider theapplication of the applicant as rejected.
ylddlel YlBdlqlale A gsi saimi 411d 8 3 21R%eR A dsldd il Yelle 9oUCE of 2 ¥R0(] .
N > AS Per CGRF order credit of Amount Rs
) As per lab report pendig R AU B Wnefl UL W URAEIR A HIH WHHR A 5NHR 022 of B 09 Yeil2 of 0fls . .
4 01/01/25-26 Vela Bhima Manavar unit bill 54/26.05.2025 36 3 quiefl osoul 3 A 2491G ofl (ellol 15 oll D3y Yofle B oA sl DAy iy YES No 420346.80 for unit 700578 given to
R0 AL 5201R 2023 o 6ild Jlalle wiug consumer
il S12u Adl 1M1 U w1 B e SUMT tldl «led2 99¢/2090 A WHell (Catx e Y
w012 13U/R09¢ ol Y5LE] WRAERAL dRBRIMI 1A E16 A €A Ut WUld iR 13U/R0 As per CGRF order necessary approval
5 0110212526 Shanta ben wife of Premji | Connection bilnot | 5a/56 05 9025 P 516 wule 6dd S1A A 35S UR ol €16 Wldalfl Wlpdlld A gsi sl 20 83 dly Yes No for Connection Y To Normal are received
Ravji Halai received e FlS19L o il(E1 dlesidlls H1RA ALY 539 el GURA s Y¥od o1l B Ylete sl B A eitl (MG from corporate office and regularized the
L oll AHA AL YHISL €25 UHAINLOLL el AL A1 % Y (et 1A o Yosed B o UMY <1l YldiY connection under process
2Rs Yo [ wdla L sRAULE o (215201 scllef S
Format Il
Status of implemantation of order of CGRF issued in favour of consumers (during the previous quarter)
Time period Whether
. N consumer . .
Subiect of the CGRF given in aoproached Status of CGRF order/implementation
SR.No. [Case No. Name of Applicant casmja in brief Judgement Order of CGRF in brief order for thpep (Provide date of completion in case order
No. & Date Implementati is implemented)
on Ombudman?
Yes/No
ol g1 21299812 ofl d1Zw 0/0¢/2031 «fl €S HalS| «l 212%) tlild S18 sidlg
R1R9) o1l HoR 5l (ledd 518 Usl cudsIR 53¢ ofefl 21 A0 Ui §14 of d1RQL D 5 | tlod Rs 22352.19 credited to consume
1 PG02/02/2024.2| Vasta Ahi pending load reduction | 25/15.03.2025 EL ol 539) gla1 1a0d QAes13] elvid] A Alss A wIEs gsAlel 536 B, el 24399 «fl diFlw Y N o dt 02.04.2025 CGRF
5 engar Vasta Ahir | Pending load reduction 03 028 % 20/0¢/2021 2l €S H2lS| ofl 24U 2lUllof] 239 A A 2efiell W SLUL yowod B | ¥ €S o ac;;ou non 04 as per
RsH e B d MM 25M €A UE] el (ol Ui 1o Adtlef] 28 A, ALes o ofldloy luLyy order
5qle] 282\,
NaflAd gL 29¢12 ofl dIFW 20/0¢/2031 [l @lS HalsL «fl %) Wind 518 s1dlEl 53¢ +f
RAR%Y) <l 1R Sl Gdledd 518 U cAdeR 53¢ otefl | 190 Ui 1M o dIRGL B 3 1 6dloy, .
o, |PG02/003/2024.| L bencing load reduction | 26/15.03. 2025 AL 538 it v18p A5l el A es A LS st 52 B. el 2429 <Al il N Rs 22?51 '1ztcggdc')f%ggonsumeCGRF
25 armshi Samat Ahir | Pending load reduction 03 228 3 20/0¢/2024 2l €S HelSL «fl 242 2iUdlafl 239) 1 A 2efitllA W ELUL yoyed B | ¥ €S ° accoutn on s as per

RsH e B d MM 25M & Uel el (ol Ui 1o Adllef] 282 wal. ALes o oildloru Lyl

53Clle] 289\,

order




