CONSUMER GRIEVANCE REDRESSAL FORUM : (BHAVNAGAR FORUM)

Paschim Gujarat Vij Company Limite

d, Zonal Office, Vij Seva Sadan, Chavdi Gate, Bhavnagar.

QUARTERLY REPORT : OF : Quater-01 2025-26 Format-I
Sr. Delay.in Quality Meter Billing Quality
No. Parameter Restoring of Supply | Problems | Problems |of service SRR || UCEL
supply
1 Grievances pending at end of previous quarter 0 0 1 10 1 9 21
2 Grievances received during this quarter 8 2 1 8 5 6 30
3 Total grievances (1 + 2) 8 2 2 18 6 15 51
4 Grievances redressed during this quarter 5 0 1 8 4 10 28
5 Balance Grievances to be attended (3-4) 3 2 1 10 2 5 23
) a) Within 30 days 0 0 0 0 0 0 0
Grievances successfully
6 redressed during this quarter. b) After 30 days > 0 1 8 4 10 28
Total 5 0 1 8 4 10 28
7 Grievances in the process of redressal (*) 0 0 0 7 0 1 8
8 Grievances pending for more than 30 days (**) 0 0 1 2 1 4 8
9 No of cases redressed in favour of licensee 0 0 0 3 0 3 6
10 No of cases redressed in favour of consumer 3 0 0 4 3 5 15
11 Others 2 0 1 1 1 2 7
12 No of sittings in the quarter 5
13 No of sittings attended by Chair Person 5
14 No of sittings attended by Technical Member 5
15 No of sittings attended by Independent Member 5

Note (*): five case hearing is completed but order is under process




Quater-01-

Format-Il Statement of implementation order of CGRF issued in favour of consumers (Current Quarter)

2025-26
Time Period | Whether
Given in e f der / | d
Sr. NAME OF CGRF Judgement |CGRFJudgement . Approach | Status of CGRF Order / Implementation ( Provide
CASE NO. SUBJECT OF THE CASE IN BRIEF g g Order Of CGRF In Brief Order For | "™ AR\ tation (
No. APPLICANT No. Date | o date of completion in case order is implemented
Ombudsman
ion ?
RAVIRA SALT AND uldal€l gial selical Yol giél i 2l §5d 9ua gﬁarﬂ 25H aHes Zvisdla YAz axocy Al 254
1 113/24-25 CHEMICALS PVT LTD BILLING AS PER METER TESTING UNIT. 369 13/05/25 Holld 56 vove 3 Al Ut 21 & au dié] uidl el Hlee gice] a1l gd 339¢0 YA dlxoilal REVIEW
2ide 8 d 2€ 5211 2381
2 121/24-25 KRYSTAL FARM FREsH | RAGARDING BANK CHARGES DEBITED IN OCT-23 252 01/04/25 arocoezq 4t dns N VETERTUG TIER CONBCTION AGREEMIETET seani ida 8.4 REVIEW
/24 AND DEC-24 LIGHT BILL. /04/. J%RId AiER uid2 vidlail"20qu idold sedMi AHIdd - Gedut A-2HI s2aMi AHIdd
12l 61[Bo1 A1 44 d-I GuR dyd seai 2A1dd sll-afl- gs seaid st &
LALJIBHAI ot1s] 2ddl dilesetighi s i w32 wen di uiclla 2ge il ver a0 ui yel soq 44 Accordingto the order, after suitable resolution with nearby
3 122/24-25 TRIKAMBHAI REGARDING ILLEGAL DISCONNECTION OF 208 09/04/25 ﬁamljaua dlos %isiel g s2014] s12fa1dl sad] 244 2a/02/200% 1 i H3 3luis Mj'aila g 10 objectionable farmer nece}sary |Ir|f workc.omplete.d on da.ted
MORADIVA CON.NO.36808016496. i d1s(Gici] 254 A1es1 ols il 3HI Hudl] 2821 sajRai2 AA(@sId 244 s A aind 03.05.25 and Ag connection of Laljibhai Trikambhai Moradiya
sy [:RJHM:I;HIE (Riadaiol - siiaid] seqid] 2821 was released on dated 03.05.25 in presence of applicant.
VIPULBHAI \ . AN Y ~ ~ 5 AN
4 125/24-25 GOBARBHAI RAGARDING AG CONNECTION. 289 09/04/25 dlywisier] 2ghi dicsif@s eiel 4sii vizerR Alssd w33 dlyisier Aig sadl w2 A1l (& 10 implementation
TANTI(SOJITRA) a0 Hi AN g4 1] 2821 suAl-I FamMiqaiie Yool s2ai-] 2del-
PPN N . N N N UER SSIMHIHI YOI AER q’]‘x‘msmvﬂ Aaigs -] ida yef
BABABHAI 1€l uiiedl aRAi-l vidlais) dleisiel-] Hioiell »1-adl digdel e2didyyidl Hadl> usial dly S 3 S9] [\L‘L
5 126/24-25 GAURAKHBHAI RAGARDING AG CONNECTION. 295 09/04/25 Fisiel 2AudiAl 4110 s12id1d] [Eazi—20 Hi s2al-] 2821 dux sd sialdHi 21ddid siend 20 ald & gl 422 g2l A1a 1S I %RU ae spoildui fAdor
KAMALIYA P SN 23dd B 21101 53 caR yei 53 A H1gel:
GilvicHi 2 s2al] 282
6 128/24.25 MAHENDRABHAI RAGARDING BIG AMOUNT OF BILL WITHOUT 290 09/04/25 H(EdoA A1) e wAida ueco 3led ol 2 seami 14 B dus aifled Hlze cieaar i TOTA; AMOUNT RS.49014.62 CREDIT IN COUNSUMER ACCOUNT
MOHANBHAI NASIT ANY USE. e13d Aiaad- U] 900~ vad 2l 260k VIDE ID NO 32319328,32319331,32319334 AS ON 15.05.2025
7 130/2425 BHARATBHAI RAGARDING EXTRA UNIT CHARGE IN RL 299 09/04/25 HHREIRAI Vil GElIRE 25M 33492¢-¢2 Uailg ofld 2€ dleidid vt & reserd el ofld o™ 10 As per CGRF order Amount credited Rs.32151.15 vide id no
/24- KARSHANBHAI DABHI CONNECTION. /04/. 2udlg o122 due S iisal 22 F ot vivgl vl &l - d el s oflad) dsadl s2qi] 32183436/43/45 on Dt.19.04.25
2del" g5l 2uddI (E47a0 giend dlvid @l seal] 2del
F yosot a1l aiderer avzrer yoi-i set u dlss ofldl aida 8  GERC 101 i @sa vt el ) ]
8 131/2425 VAKIL MAHMADTAKI - | RAGARDING RECONNECTION AND INSTALMENT 294 09/04/25 [Gicllo1 Haf@i) yed HIZ afdicu 22l il Bisiel sl Aiviamui A1Gd © d Sig Ul Bd1 Yd: 2HER s ol A€l dee SAsel+ di 22,0302 A1 A% alg
HUSAINEALI INPENDING AMOUNT. isiel A 254 ayell Ridial 241 g Hel 5 god ¥ g 53 2A1ud 282 244 32590 1 ofla 53 2A1uami 211dd &
Guz 519 PPC goii3d @i a 2€ 21014l 2321
9 132/24-25 KAVAD PRATAPBHAI | - RAGARDING REFUND OF F.QAMOUNT OF RL 292 09/04/25 a1€l g121 eidd A1 s s2aid] di-30:0a-20u Al e2uiizd dlcsi@s voge S8 212erRAI 615 Vildi 10 AL GSMHAIMI YBo1 AIEl di 09°0u-20U A1 A% AIElA1 6T VildHi
NARANBHAI CONNECTION. 251 AT 2419 5124 [B4720 Hi 513 s1ziaid] A 2iddia Afvid i s2ai 2381 3R a0y’ 254 dss s3a 8
10 172526 CHIRAGBHAI RAGARDIING INDUSTRAIL NEW CONNECTION AT 168 13/06/25 ydlaidlad a1l 4ar AA14iBis dls sisiei] distel wH-ad s2ai- ad [:RJHIjE-HE A snpild cl3d Connection Release on dt. 23-05-2025 vide Consumer
SUBHASHBHAI SAVJANI KANSALA (MULI SDN). yef 53 a1l dlisiel 21 54 i No.27636/00276/1
11 2/25-26 CHIRAGBHAI RAGARDIING INDUSTRAIL NEW CONNECTION AT 469 13/06/25 udlaida CHE'H 4q 216Bis dle Fisier g s2a14] pi1014] s12fa1dl Su-l4i vddHi4 ﬁaulgala Connection Release on dt. 26-06-2025 vide Consumer
SUBHASHBHAI SAVJANI CHORVIRA (THANGADH SDN). seal] 2321 No.27709/00739/2
MAKWANA 100% MAFI YOJANA HATHAL LABHA APVA Guaisd Baaini aiél 4l dlaisiel 24l Eami aHide & usg dIdi vid @ 2sM o] ofid & d AsPer Order Ledger Al:rearsclearon dt.01.07.25 vide ID
12 11/25-26 GUNVANTBHAI BABAT ANE NAVU VIJ JODAN NE MANJURI APVA 471 13/06/25 €] 2l 1 vicdTd edall aaaian Uit 2dd) 420 2412 21yl Geti-l Goseui 21-4) 58 e No.32660750 & Connection Realese Con. No0.277010177345
DEVSHIBHAI BABAT. aruand] adel On dt.08.05.2025
BHANDERI REGARDING NOT REPLACEMENT OF POLE AFTER N N 5 [N NI :
13 17/25-26 GHANSHYAMBHAI 475 13/06/25 Uldai€li aiéll dle dig-i i §2adi HiH] 212 vidRiand sai] dicsif@s el yel sdl aiélf implementation
SAVIIBHA PAYMENT OF CHARGE. sfRaied Farzel s
14 18/25-26 LAKHABHAI JIVABHAI REGARDING NEW BPL RL CONNECTION. 474 13/06/25 all1 4a1 eRqugleil dleisiel M2 of15) 28d saMld aica yel sd Raaraoui aidlq dlewsisiel implementation
JETAPARA 212 53 AHIUaHi 414
BAMBHANIY w2z Slud U2 Y3l 254 Ates viiell aydld -4l ([Gidlor aig 2vig 249 HsiHg deid? 244
15 19/25-26 R/ﬂlﬁﬁf{?sﬁlm REGARDING CHANGE OF SERVICE WIRE. 473 13/06/25 a143121 s2al GHIE 4] 222 e viiclel] Hlez wsierl doi2 1%t 25 aya s dl sl PENDING

u2d sl 21d 53] MIUdIH] 232




Quater-04-2024-

Format-Il Statement of implementation order of CGRF issued in favour of consumers (Previous Quarter)

25
SUBJECT OF CGRF CGRF Time Period Given Whether C
NAME OF . etner Consumer | Status of CGRF Order / Implementation ( Provide date of
r. No. . uagemen uagemen raer n Brie in Order For Approach To
Sr.N CASE NO THECASEIN  |Judgement | Judgement Order Of CGRF In Brief in Order F h el L
APPLICANT BRIEF No. Date Implementation Ombudsman? completion in case order is implemented
1 78/24-25 Hemantbhai For augmentation 3 01/01/25 TRANSFROMER CHANGE AS PER LOAD 14 KV IN 20 DAYS. 20 DONE
Virjibhai Vaja of Transformer.
REFUND OF
ILLEGALLY . R
2 86/24.25 MLV, STEEL RECOVERED 72 22/01/25 ”[a‘“é] g2l ] % 2’*'5'?@[]\ SRAMI AIGE © d Al ‘Z‘G”S"] '13\” As Per CGRF Order Surcharge on Shortfall SD for the period of Aug-23 To
o SURCHARGE IN Vi dell 2€ Olmq\H'l A £ 1 HRVEIR GI A€ 28H iR ¢l dl May-24 is Refunderd and Rs 204726.14 Credited in Feb-2025
SHORTFALL OF uldaiel gial d 2sM a1 dles ol ami 22012 sealH] 288
SECURITY DEPOSIT.
MADHUBHAI REGARDING LAB As per order Bill revised and adjustment is done on dtd.18.01.2025 b
3 94/24-25 VAGHAJIBHAI 2 01/01/25 REVISED ONLY 3 F STATUS BILL ISSUED AS PER AVRAGE UNIT 434 UNIT 18 Days No P °l o A v
KALKANI REPORT BabraRural Sdn vide transaction id:31929624
GOPALBHAI Regarding Service
4 95/24-25 NAJABHAI RATHOD | Wire Replacement. 1 01/01/25 ALLREADY REPLACEMENT OF SERVICE WIRE. NO ANY JUDGEMENT. IMPLEMENTATION
911 dles BisiemMi di'0¢:0a-2022 H1 1% Hl22 Giecal gl di-09-0a-202u
RASIKBHAI REGARDING CANCLE e;i\ﬂ']'*' 3u0g AsTor @i Mol © 2izd & Hildis UY2E 200 ?:1@24] g AS PER CGRF HEARING LETTER NO. BZ/FORAM/104/24-25/70 DT.22-01-
5 104/24-25 70 22/01/25 8’“@'@ g2 3613 2N ?45'?@@ uel s2di Aidd & wHi dis A1gs 25. SO CREDIT CON. NO. 39312511955 ADJUSTMENT ID NO.32016722
DEVIIBHAI SAVANI OF LABBILL. clemi sigue alls WS A edi- 21 eslsdl e ddl 3ccua gelled usde DT.19/02/2025 ADJUSTMENT AMOUNT Rs.-23130.60 CR
quRlely dls oild =AIfRs a1 deal AeiR BRlIg H2il 44 € 21RIdIA Uil
& uldal€l gl s2a i 2A1dd HisiRell ayd said] 28dl Hell-
REGARDING
PARTH KISHORBHAI | DISCONNECTION OF As per order of Honble CGRF, said connections has been shifted on Dt.
6 109/24-25 DAVE RL CONNECTION IN 104 06/02/25 METER TRANSFER AS PER ORIGINAL APPLICATION PLACE. 11.02.2025. Connection shifting proforma is attached herewith.
MY PROPERTY.
IMPLEMENTATIONAS PER CGRF JUDGEMENT NO BZ/FORUM/120/24-
25/198 DT.12/03/25 CLAUSE NO 3.4 ALL BILL WILL BE GIVEN CREDIT
REGARDING BILL CANCLE ALL BILL AFTER APPLICANT GIVE APPLICATION FOR PDC. IN AFTER THAT GIVEN APPLICATION OF PDF BY CONSUMER DT.21-09-2024
; 120/24-250 URVAL DILIPBHAI ISSUED AFTER 108 12/03/25 18/11/2024 LAB REPORT MRI IS AVIALABLE BUT RESPODENT SAID MRI 15 SO AFTER THAT PDC APPLICATION METER WAS NOT REMOVE BUT THAT
SHAH APPLICATION OF NOT AVIALABLE. IN THIS CASE KARMCHARI AND ADHIKARI AGAINST PLACE METER WAS CHANGE AND NEXT BILL GIVEN F TO C 4700 KWH AND
PDC. ACTION AS PER COMPANY'S RULE IN 15 DAYS. THERE IS NO USE OF POWER AND AFTER THAT 2 BILL WAS ZERO

CONSUMPTION SO AS PER CGRF JUDGEMENTALL BILL WILL BE CREDITIN
CONSUMER ACCOUNT.




