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rum

Madhya Gujarat Vij Company Limited,Nadiad O&M Circle, Nadiad (Format I)

Quarter 1sti.e. Apr 25 to June 25 of FY 2025-26

Sr
No.

Parameters

Delay in
Restoring
supply

Quality of
Supply

Meter
Problem

Billing
Problem

Quality of
service

Others

Total

Grievances pending at end of previous quarter

Grievances received during this quarter

Total grievances (1 + 2)

Grievances redressed during the quarter
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Balance Grievances to be attended (3-4)

Grievances successfully

a) Within 30 days .

redressed during the quarter. b) After 30 days

Total

Grievances in the process of redressal
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Grievances pending for more than 30 days
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Number of cases redressed in favour of licensee
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Number of cases redressed in favour of consumers
Others '

12

Number of sitting in the quarter

13

Number of sitting attended by Chairperson

14

Number of sitting attended by Technical Member

15

Number of sitting attended by Independent Member
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Name of Forum
Madhya Gujarat Vij Co Limited, Nadiad O&M Circle, Nadiad (Format If)

Quarter 1st i.e. Apr 25 June 25 of FY 2025-26

Time Whether Status of
period Consumer compliance on
rN given in approached |CGRF order
' i : ‘ rithe rovide date of
e e iniaa e RURISCEOFHC Ease ip et :Sifwglu:agfement ‘Order of CGRF in brief ?r'r'mc[lj;mefzt Electricity g):mpletion in case
| ation Ombudsman?{order is
Yes / No implemented

In order it is instructed to

Shri.H.D.Prajapati.Deputy

AT.Pandva(Tabaduka) : Engineéer that as per GUVNL

Transfer of Power from A.G.Feeder to|NDC/Tech/CGRF/2| circular No 683 Dt.08-05-2025 17(Day’s) NO

MGS7

Shri.Rathod. Raijibhai.Dhulabhai.

Ta.Balasinor
Dist.Mahisagar

Jyotigram feeder.

046. Dt.09.07.25

.Submit the proposal & on
receipt of approval of
Competent Authority the action
will be taken.




