CONSUMER GRIEVANCE REDRESSAL FORUM : (BHAVNAGAR FORUM)

Paschim Gujarat Vij Company Limited, Zonal Office, Vij Seva Sadan, Chavdi Gate, Bhavnagar.

QUARTERLY REPORT : OF : Quater-04 2024-25 Format-I
Sr. Delay.ln Quality Meter Billing Quality
Parameter Restoring . | Others | Total
No. of Supply| Problems | Problems |of service
supply
1 Grievances pending at end of previous quarter 0 1 3 8 0 10 22
2 Grievances received during this quarter 0 0 1 11 1 12 25
3 Total grievances (1 + 2) 0 1 4 19 1 22 47
4 Grievances redressed during this quarter 0 1 3 9 0 13 26
5 Balance Grievances to be attended (3-4) 0 0 1 10 1 9 21
. a) Within 30 days 0 0 1 4 0 1 6
Grievances successfully
. redressed during this quarter. SIAMEY S:days . 1 2 2 g 12 =
Total 0 1 3 9 0 13 26
7 Grievances in the process of redressal (*) 0 0 1 3 1 7 12
8 Grievances pending for more than 30 days (*¥) 0 0 0 1 0 0 1
9 No of cases redressed in favour of licensee 0 0 2 4 0 4 10
10 No of cases redressed in favour of consumer 0 1 1 1 0 4 7
11 Others 0 0 0 4 0 5 9
12 No of sittings in the quarter 9
13 No of sittings attended by Chair Person 9
14 No of sittings attended by Technical Member 9
15 No of sittings attended by Independent Member 9
Note (*): five case hearing is completed but order is under process




Quater-03-2024-

25 Format-H Statement of implementation order of CGRF issued in favour of consumers (Previous Quarter)
SUBJECT OF THE o S Given b Ord ki el
Sr.No. CASE NO.. NAME OF APPLICANT | Order Of CGRF In Brief % Aporars 10 Status of CGRF Order / Implementation ( Provide date of completion in case order is implemented
CASE IN BRIEF For Oy
No. Date
1 s Babubhal Nathabhet Debhi | A€/ SR e 1008 B Saeating Orve: Implementedi23.07.2024)
Isuing new A3 Connection
. P Kisher bl Bhagwanbiul Pr eoscallecrme Q. NV PPLCANT DIRECTED TG PAY 2,50,000/. It 10 DAY AND ISSUE NEW ESTIMATE AS PER GERC NOTIFICATION 14/2024 AND NEW ESTIMATE AND Jois v pld R s dcEAIE IR
Aupureiye PAYMIENT 5 COMPLETED I 30 DAYs Onlis oy
Maryulaben Saribha Regarding ke Cannectian GEHAAL H¥N HER SARA Al bratii Hiz@ e WElH UN o PGCOR/IDI/12/2024 D1 26:12-2024 Bl syl Wiuaini 2udc B wA
5 » ” e onnEcr < 5 R ComPan ;
R34 o PO Conmaction v CONNECTION RELEASE AFTER PAYMENT OF RECONNECTION CHARGES AS PER COf NY RULES. AE2 BAVAA UBA S 2cled] s\zimfl \"\‘ Al
For canceilation ¢ Loed APPLCANT BIRECTED TO PAY 503,00/ 1N 10 DAY AND ISSUIE NEW ESTIMATE AS PER GERC NCTIFICATION 14/2002 AND NEV! ESTIMATE AND
a Ishartingl Bapubhsi O8/10/3004 Y e #et el 73300000/ 47 the diate 13.03.393%
BE ™ ) o Extenzion Firm Quatizn /30 PAYMENT IS COMPLETEL IN 30 DAYS. A2 291 0p Cot vy, ot ko,
s . i Y Wt " " . APPLICANT APPLY FOR NEWY 56 AL CONNECTION IN CAC RAIKOT CHEAT 5 0, 14345575 DATE 06/05/2025 BUT ASPLICANT NOT PAID REGISTRATION
§7/30.35 /o Amaribhal Resicler sa connedri v OL02004 GIVE REVIESED ESTIMATE AND CONNECTION RLLEASE AS PER COMPANY RLJLES, CHARGES TiLL 16/01/2025 AFTER PAYMENT OF REG, CHARGES CONNECTION REALYED WROK DONE
Chhaganbhai Ladhvs Agriculture area.
For eanceliation of Lead APPLCANT DIRECTED TO PAY 2.00,000/- IN 10 DAY AND ISSUE NEW ESTIMATE AS PER GERC NGTIFICATION 34/2024 AND NEW ESTMATE AND orisao q ite
B s PrS— o "
L o Extension Firm Quation w0 a0/ PAYMENT IS COMPLETED IN 30 DAYS n Out Ward No 2783 DL16.1.25
7 63/2025 Rasiklal Shankerbhai Patel | Segarding 1342 Brnie AS PER MRI REPORT APPLICANT PAY ONLY PAY 67 DAYS BILL SO, CANCLE OLD BILL AND GIVE NEVY SfLL AND PAY IN 15 DAYS 15 /3128
-
Matadedhal Masatia For cancellzlion of L, APPLCANT DIRECTED TO PAY 2,50,000/- IN 10 DAY AND IS5UE NEW ESTIMATE AS PER GERC NOTIFICATION 1472024 AND NZW ESTIMATE AND
- TV Lo 08/1¢ M l NS 202%
a5 Thareshs Estension Firm Quation = /10/2024 PAYMENT IS COMPLETED IN 20 DAYS 0
Angarcing Los! Exremiin APPLCANT DIRECTED TO PAY 2,00,000/+ IN 10 DAY AND ISSUE NEW ESTIMATE AS PER GERC NOTIFICATION 14/2024 ANS NIW ESTIMATE AND
L b X lab iy 272004 O ¥ o 112974
12425 o 1000 04127202 PAYMENT 15 COMPLETED IN 30 DaYS 30 Al per Crdler Com was paid 25,200000/- o the date B9.11 292
Regarding Replacement Of
Natichi s hbra
w noae :‘ seskhial Faulty meter and Service e APEUCANT PROBLEM SOVLE (Y DN 50 N0 ANT JUDGRIENT, IMPLEMENTRTION
vire
” . | For cancelration of Audit it THE APPLICANT DIRECTED TO PAY RECOVERY OF AUIDIT BILL AND NEW ED RATE IS REVISED 10% [APPLICANT AlLREADY PAY AND REVISED RATE ALSC FBUAMI YW 10 % ED ctsteict ofl 26H (AL ¢-0¢2% ol A% 2617883/ 3 et A2 ui Wil W B @iddd © €10 %y sd
n Fape2s Dhenibhel £anabhe Bhil 2/11/2024
Recovery APPLAY) e B,
S
SANCHAT SmARATENAI Regarding Service Wire
RS 812435 Y /RS ok ing Ordee INPLEM| THON
GANPATEHAI Repiacement ung 16/10/20 Spesting [ ENTA
MARUTINANDAN FATTHAR FEGARDNG BLUING APPLICANT DIRECTED TO PAY 2,00,000/- IN 10 DAY AND ISSUE NEW ESTIMATE A5 2ER GERC NOTIFICATION 14/7074 AND NEW ESTIMETE AND
» w2025 us 2 orde #5 200000
% FRODUETS WIRATED 1s50EE A b PAYMENT IS COMPLETED IN 30 BAYS 0 " ffer Oyhes G piod 552000
1a 830425 M N RUBBER UMITID &bout Load Extension Notic= e ISSUE NEW ESTIMATE AS PER GERC NOTIFICATION 14/2024 AND MEW ESTInATE F0Dars =3 0 Inauw New Extamate wide Moo DESRSO/TECH /L2610 T J8/12/2004.
= su/2005 DIFEMAI MAGANEHAI PATE. ""‘”"’n?”;::‘"m o tisanss PAYMENT 1S DONE TO APPLICANT BANK ACCOUNT A5 ON 21 12 2074 A3 o1 CGRE Order 2013 o Cost Voiicher Mo 60150 020,11 2024
16 CANIEHA JESABH A BESARTING WHDAG BLlivg 188 170 APPLCIANT PROBLEM SOLVE SO NG ANY S DGMENT IMPLEAESION




Quater-03- . . . N
Ml Format-Il Statement of implementation order of CGRF issued in favour of consumers {Current Quarter)
Time o ™
Perod | Congiamer
S CASENO NAME OF SUBJECT OF THE CASE IN BRIEF CGRF Judgement CGRF Ordé- O CGREIn Givenin | Asproach Status of CGRF Order / Implementation ( Provide date of
No. : APPLICANT No. Judgement Date Order For 19 completion in tase order is implemented
3
ation &
Hemantbhai Virjibhai
1 78/24-25 — \/:a L For augmentation of Transformer. 3 01/01/2025 TRANSFROMER CHANGE AS PER LOAD 14 KV IN 20 DAYS DONE
';‘;1
REFUND OF ILLEGALLY RECOVERED SURCHARGE IN ylawdl sz el 2 ausiel srar wude & A o weudl ool wst dell R€ dlacilell Aial B, R MAEIR WA UED 251 edc As Per CGRF Ordar Surcharge on Shortfall SD far the period of Aug-23 To May-24 is
2 86/24-25 M.V STEEL 72 22/01/2025 S 5 = 22
SHORTFALL OF SECURITY DEPOSIT, St dl uRael wat A 251 Aot o ollenit uzeR szael 234 Refunderd and Rs 204726.14 Credited in Feb-2025
ey \ As par order Blll revised and adjustment is done on dtd.18.01,2025 by Babea Rural Sdn
3 94/24-25 VAGHANBHA! REGARDING 1AB REPORT 2 01/01/2025 REVISED ONLY 3 F STATUS BILL ISSUED AS PER AVRAGE UNIT 434 UNIT 18 Days No o £ VG
B o vide transaction Id:31929628
KALKANI o
4 95/24-25 CORALBHA! Regarding Service Wire Repl ¢ 01/01/2025 A LAC OF SERVICE WI AN IMPLEMENTATION
e AT cD egarding Service Wire Replacemen 1 1/01/2 ALLREADY REPLACEMENT OF SERVICE WIRE. NO ANY JUDGEMENT, =
i flou iy WS dLOC.012022 oAl 31w M2t WEcl Bl ALOS.0LZ0o Ml 30s T80 o A O wed & s davy AS PER CGRF HEARING LETTER NO. BZ/FORAM/108/24-25/70 DT.22.01.25. $0 CREDIT
100 Yieall 218 FuRanel w2l 303 wia ustuel uel s2ctl WA &, 94 Al HOs SCH S s YR ol sl A sélsdl CON. NO. 39312511955 ADIUSTMENT ID NO.32016722 O1.18/02/2025 ADJUSTMENT
RASIKBHA! Ll Act aceun efle] Usaz auaee dlw ol ulls Axy dea wale vaug «tell el 26 dad B uReLdl sl sean AMOUNT Rs,-23130.60 CR
5 104/24-25 VB AR REGARDING CANCLE QF LAB BILL 70 22/01/2025 et szl e seell 2dcfl etell,
G 108/24.25 PARTH KISHORBHAI | REGARDING DISCONNECTION OF RL CONNECTION [N MY 100 06/02/2025 METER TRANSFER AS PER ORIGINAL APPLICATION PLACE As per order of Honble LGRF, said connections has been shifred on DL 11,02.2025,
DAVE PROPERTY / R A Connection shifting proforma is stteched harewlth.
PER CGHF NO B2/FORUM/120/24-25/158
DT.12/03/25 CLAUSE NO 3.4 ALL BILL WILL BE GIVEN CREDIT AFTER THAT GIVEN
APPLICATION OF PDF BY CONSUMER DT.21-09-2028 SO AFTER THAT PDC
URVAL DILIPBHAI o C I
7 120/24-250 REGARDING BILL ISSUED AFTER APPLICATION OF PDC. 198 12/03/2025 CANCLE ALLBILL AFTER APPLICANT GIVE APPLICATION FOR PO IN 18/11/2024 LAR REPORT MRI 1S AVIALABLE BUT RESPODENT SAID MRI NOT 15 APPLICATION METER WAS NOT REMOVE BUT THAT PLACE METER WAS CHANGE AND

SHAH

AVIALABLE IN THIS CASE KARMCHARI AND ADHIKARI AGAINST ACTION AS PER COMPANY'S RULE IN 15 DAYS

NEXT BILL GIVEN F TO € 4700 KW AND THERE 1§ NO USE OF POWER AND AFTER
THAT 2 BILL WAS ZERO C 10N SO AS PER CGRF ALL BILL WILL BE

CREDIT IN CONSUMER ACCOUNT.




