CONSUMER GRIEVANCE REDRESSAL FORUM : (RAJKOT FORUM)

Paschim Gujarat Vij Company Limited, Regd. and Corporate Office, Laxminagar, Nanamava Road, RAJKOT-360004

QUARTERLY REPORT : OF : Quater-04 2024-25 Format-I|
Delay in . - .
Sr. Parameter Restoring Quality Meter Billing Quallt‘y Others | Total
No. of Supply| Problems | Problems |of service
supply
1 Grievances pending at end of previous quarter 0 0 0 2 7 0 9
2 Grievances received during this quarter 0 0 2 12 5 0 19
3 Total grievances (1 + 2) 0 0 2 14 12 0 28
4 Grievances redressed during this quarter 0 0 2 6 9 0 17
5 Balance Grievances to be attended (3-4) 0 0 0 8 3 0 11
. a) Within 30 days 0 0 0 3 1 0 4
Grievances successfully
6 redressed during this quarter. b) After 30 days 0 0 2 3 8 0 13
Total 0 0 2 6 9 0 17
7 Grievances in the process of redressal (*) 0 0 0 0 0 0 0
8 Grievances pending for more than 30 days (**) 0 0 0 4 0 0 4
9 No of cases redressed in favour of licensee 0 0 1 4 4 0 9
10 No of cases redressed in favour of consumer 0 0 1 2 4 0 7
11 Others 0 0 0 0 1 0 1
12 No of sittings in the quarter 4
13 No of sittings attended by Chair Person 4
14 No of sittings attended by Technical Member 4
15 No of sittings attended by Independent Member 4

Note (**): 04 Cases are adjourned [




Quater-02- | Format-ll Statement of implementation order of CGRF issued in favour of consumers (Previous
2024-25 Quarter)
Ti .
|m.e Pel:lod Whether :
s NAME OF SUBJECT OF CGRF CGRF Given in Consumer Status of CGRF Order / Implementation (
X CASE NO. THE CASE IN Jud Jud t Order Of CGRF In Brief Order For Provide date of completion in case order
No. APPLICANT . Approach To o
BRIEF No. Date r ati| 28 is implemented
on 20
Qewolla 5A3stt uat of. AR ReL/¥92
URNERA M3 YALS-23 oll UM WA (sollani sEade dl.R¢.10.2% Ul ¥RUAA ¥ URWELRCA Y
Regarding Giving [Qeflol 2Ac us0 Yollz AH g6 310U3 Yol (U¥33+U3R0) Uoad faloll gsMl Yol 390U3 YAz ML Aed
1 01-02-24-25 gz”&:" Ceramics :I"ETF?"' in HT 2887-1 08/10/2024 | WRHELRA Aolt cflagolletml amL Ul Ao QU B. URFERA B ® otQ1012-202% otl ofletl ML UM AR
. . lectricity
Connection %a1-2023 of oldl 1315¢93 A GEA 1RCUER0 (131593 UA AAGR-20Y ol el YA & Aniell 2
310u3) Yollee] AR sclloll g5M scll A B. Y@le ote 53 U ollet Ul A, (Reprot
Pending)
URYELRAL URY Uocld - BR%ER WAL %33 uedl Wuells
® : Mol As Ver@ewolla Aot ll.0¥.01.20U
YLl Aacla @UROE ueRA lyRlsigl suucs(l siiaudl
i U A¥AEle 232-1 Qewdlla 529 dLos.04.202U
scll LpcllAc uasiRal A0 WA g sl WA B, AMY .
Regarding getting R ol -0t Yool Al lzeus oileiels ol
Dhirubhai Naniibhai | new electricit ArQctel susllal s osatet Acitoll Ascll et Slaell - wu ; .
2 06-Q2-24-25 2 ) ctricity 2887-3 08/10/2024 X CGRF 3 ol6l? - 06-Q2-24-25 (SR-17418369) Hi
Meghani connection in ysiRell oAl AoUG UAA B ¥ 3 Aoj B2 scll AU A Uecd
suchit society X X e WAL %33 dedl RS Yl @y A
%33 stelalldl s2cll, Ay @l 2 usRell ¢ele Yottadet
R X AUAe{l 5A3L 12 dAL-1¢/20/R0R% oll A%Y sASUA
ot Al d A3 %32 stelaudl sl - Yl llAco(l At ada i
) AUl AAA B,
AR sl wuaHi wd B.
URWERA UG URWR-19 Yl wuAd @A Yyaeleld €
53l Arel Bls oll sl ol-5.33 Yool wWillygl HleRet Juui,
URSAH © HRollell Yed wacl Beatl ulagell drdlumel yed
3 10-02-24-25 Komalben = Meter Slowness 32631 19/11/2024  |Qxiell ® g A2 A Wl Yeud ulagl udalclloll w2 Pending for approval for appeal at Hon. Court at
Jitedrabhai Gajera Company Level
ugdlotl Qe deR 53, A Yool WRFERA @QoldaR
AQAdlunts WA Ran-10 Ui gy sal WeydllAa
UBLSIRA g5M scllMl WA B,
UER FTUUL URFERA dl1.22.0¢.20%% Ul AUWAA @A
yragllolld R€ 53 Arel 8ls olt selos of -.33 Yoo wilygl
leRell Ul URFERA (Qoldallr dRtdfuss WA Rau-10 ui
Meter Slowness Ay seal YpdlAe uasika gsu sl A B. UER
4 11-02-24-25 M/s Jaydeep Sales and 3263.2 19/11/2024 i %ibﬂﬁla Actoldell B Sl?lcllél W ot ﬂdl s2ed el A Pending for approval for appeal at Hon. Court at

Corporation

Supplementary
bill issue

Suolotl Ran yosor Raa-au ui ygl srat Yl uasika
&5M sRalll A B. €Act stlalell [@Qotctarr AWE uAall
ua Rau-30 i sual WA uaisika YUsll iUl
wua B,

Company Level




Quater-03-

Format-Il Statement of implementation order of CGRF issued in favour of consumers (Current Quarter)

2024-25
CGRF CGRF Time Period Whether
Sr. SUBJECT OF THE CASE IN Given in Order Consumer Status of CGRF Order / Implementation ( Provide date of
CASE NO. NAME OF APPLICANT Judgement | Judgement Order Of CGRF In Brief /1t (
No. BRIEF For Approach To completion in case order is implemented
No. Date o
Implementation | Ombudsman? @
AURHEReAL otell NRGP lalsiglell sRaAE Aoctd YA Uetstz Auall 2l Aietell WA AER 1AL
Kankuben Gangarambhai e UHAAd UA A sellefl Al stdadlell HBouR set UA A UM ARKEIR Y sl UA ¥
1 02-03-24-25 | Dabhi (Wife of Karubhai 'Ir" 5“ 01 KW Connection in AG 191-2 18/01/2025 |E2UAY YRlell AU UgH AAA B AU UELR G121 dl.2¥.12.202¥ ott A AR cududl unll Wkt NA.
Dabhi) and. yrollai 48l 53w B, 2, ueR Juui A iRt 62 S sl seuell 3cll ot flauell, uez sRae
Slougt 2eelua taud el ddR gl selMl WA B
URWERA W ANA-202% olles 8ol N-202% of 11330 Yolled] ollet WUANL WAA & uWERA WARA
(11330/30) 39¢ Yollz ARy Yol ollet UUWAA &, BRWEIRS Hl2? ll.03-0¥-20%% &l wlectaldl AUAA &,
M URNERA cl1.13-03-202% &l cll.03-0¥-202¥ Yellott 2% Batdt e12let Mle el Acuell atuerR
ARl AcAsls AU o 0%/209U olt 52 ol 5.MC Hwu 21 Retott 9¢31 Yolle UA otelt Hl2ul
03 ; " - - " ) NA.
2 07-Q3-24-25 | Vipulbhai Babubhai Amipara | Correction in Average Bill 1914 18/01/2025 | 30 etz 33 st st 25U aellor ot wleL Wt e D A e weered wude yeaeleled
e 53¢ A W B, a W lllAct g2l 5AAct stdaldl el AvtelHl WA B, RAER G2l suellal Qan
Yool B0 Hi ol erue sl o W Al WpcllAd st sucletl @an ool wlasl sifadl sacll A
Yorolall g5M sRatul 2@ B,
wRERA ol uRell U Ucll et €2 srellell sRaULE 2 U LAAA st 22N WS 53 dLac.AR.RY ol
3 10-Q3-24-25 Ghanshyambhai LINE SHIFTING RELATED 344-5 04/02/2025 | % Ascte3u dlyeiteet el wdet B, v UER WA URFER Sl UQL UslRel Ual 3l o A wRHERA NA.
Dungarbhai Khunt (Wiring (Shifting) X
AR sRAE Egct? scul wd B
AeR Bl clysAsatstul AU yolleni uialls willat 512Q Aect 22¢ Ray, 9 scts UA 19 Hlelle W@ Hle:
3%.0¢% 3 wAd & A ye Hle? WA ollet AWAc & ¥ € 53 M 05 WA A2AY dlarauuct U
.. |Regarding Slowness 22 A5 sl WAL .03-01-20”U UBElell 05 M1 Yellett Aol Yolle yovet ofletl Y 54, A allset Reuolla 5ot otz uREs AR ol 8-Ac dLC.03.24 Yol
4 01-Q4-24-25 M,/ s Radheshyam Spinning Supplementary Bill in H.T. 560-2 28/02/2025 . . Qetafla 53 iRl AeR s e AMER 8E /ey ullet e
Mill Put. Ltd. P ot el audel yeaglolt Hiell @ 251 UG eidet e A ote Wl aggetc Wt oudl 2dell 2 ot 13 o A D, (penig)
onnection -
Aaus yraglold Yeaua®d deiddunts AA UMl A AHY B UIFER Gl UER «llQl dl.30-03-20U
YRl eruE sl A A Re@d e ayecsl 8 «@.
A¥-2023-202% ofl Bulos cse 3ellA N2y autioll Buios 19¢ 3ellA yoyot get 02 ot loflum well
Namo Ceramics C/o . L Qewdla 522 30260-02 el UA of. MDO-2/REV/CGRF/1416 cll. 2¥.03.204
5 02-Q4-24-25 D o Patol Suomoto Estimate 703-1 13/03/2025 atgtdﬂ 533 Aes Gl MRUE s3et aluAAsell 28 AR m‘ Ml wobell 251 UReR sRclloll 3 ARXERHA oL U elet et ez w2 53 B, (pending)
Hioll Yoo lwRlsigl € secllell stdlatdl seal gsu sl wd B,
AERAL A3l W2l alitd Aeug ARPNHL ezt vl ast2l o1dl WA Aat st Ratuieju siiaudl / .
P Qwad P 2 233 A %L F 50 A vl 23 A el wezdle Detleuolla 5AZ dl 2¢.03.2U ott UL ol. ASD/TECH/RE/3383 &l
6 04042425 Maduben Ravjibhai Abhangi New Ag. " 7032 13/03/2025 Malell 52l dliAs Uyl Yoo ¥ stQL auelell Y s2elell 23 A 203 @ 5l auRiel wal ad = aRuAct 3 L. AURAG. ol YSLEL Yol USERA RSl Buall W
a lew Ag. Connectlon - Wl ayet seal M2 %3¢ idudl Ao oie - Nelld Weselet Ao ARz uUG RAURULE uULLA( stiadl Wl Wesaet Wy 3. e\sts:oxa@oa\cu HZell sigudl wual we
sl et B,
Les Gl YA -¥RA’ SURYA - Gujarat (Surya Urja Rooftop Yojna) alell 360 AAA W2 35elusll Au(lsl
PDC Connection for RL with Wt s2cll UeHdt Acttell saudt Atz rAAsigell dulldloll eruie 2 e oy Qe sucll wA Aol WA
7 06-Q4-24-25 | M/S Mag Global Exim effect of Solar Subsidy Return 703-4 13/03/2025 |52 WAA M 5212 Yot YAy 25/ Atz AW AHAWIF? ALOEC-0¢-201¢ ott Hel ot 20 ML Pending ?
and provide new industrial N ;
connection AA yrot Aes drgell llyRsian sl ARQ ol sraell A w2l €0 (Ad) Ran wie UpdldlAe
uetsiR dlyRsi :€ 53 a3 B.




