CONSUMER GRIEVANCE REDRESSAL FORUM : (JUNAGADH FORUM)

Paschim Gujarat Vij Company Limited, Azad Chock JUNAGADH

QUARTERLY REPORT : OF : Quarter-03 |2024-2025
Delay in . . .
2 Parameter Restoring Quality of Meter Billing Quallt.y of Others | Total
Supply Problems | Problems service
supply
3 Grievances pending at end of previous quarter 0 0 0 5 2 7 14
4 Grievances received during this quarter 0 0 0 3 2 2 7
5 Total grievances (1 + 2) 0 0 0 8 i 9 21
4 Grievances redressed during this quarter 0 0 0 4 2 6 12
5 Balance Grievances to be attended (3-4) 0 0 0 4 2 3 9
. a) Within 30 days 0 0 0 1 0 1 2
Grievances successfully
6 redressed during this quarter. b) After 30 days 0 0 0 3 2 > 10
Total 0 0 0 4 2 6 12
7 Grievances in the process of redressal 0 0 0 2 0 1 3
8 Grievances pending for more than 30 days 0 0 0 3 0 2 5
9 No of cases redressed in favour of licensee 0 0 0 1 0 1 2
10 No of cases redressed in favour of consumer 0 0 0 3 1 5 9
11 Others 0 0 0 0 1 0 1
12 No of sittings in the quarter 2
13 No of sittings attended by Chair Person 2
14 No of sittings attended by Technical Member 2
15 No of sittings attended by Independent Member 2
16 No of sittings attended by Convener 1




2024-25

Quater-03 Statement of implementation order of CGRF issued in favour of consumer
Format-II
Time Period Whether
Lol CGRF Jud Gzl Consumer | ¢ f CGRF Order / Implementation ( Provide dat
sr.no.| N CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF Judgement udgement Order Of CGRF In Brief OrderFor | ApproachTo | ™S e et oy eate
0. . Date . > of completion in case order is implemented
ion Yes / No
1 | Q4| 2-Q4-19-20 Naranbhai Ranmalbhai Gojiya LINE SHIFTING RELATED 20 05-09-2020 A Ll-24-04-2020 N.A. NO A Llo1-24-04-2020
2 [ Q4| 21-Q4-19-20 Dudabhai Valjibhai Kagathara Power Supply 15 05-09-2020 UH1e1-12.02.2020 N.A. NO UH1e1-12.02.2020
3 [ Q4| 39-Q4-19-20 Ashif Mohsin Sandhar Reg to debit areas of Ujala Bulb. 21 05-09-2020 YH(Ula1-16-03-2020 N.A. NO YH(Ula1-16-03-2020
4 | Q4| 45-Q4-19-20 Khimanand Samant Gojiya Repairing of Power supply 22 05-09-2020 YH(Ule1-19-03-2020 N.A. NO YH(Ule1-19-03-2020
5 | 4| 46-Q4-19-20 Pithabhai Lagarbhai Vala Electricity Bill 11 18-08-2020 A Ll1-03-03-2020 N.A. NO A Llo1-03-03-2020
6 | Q4| 48-Q4-19-20 Odedara Punja Manga Name change in Registration 23 05-09-2020 YH(Ula1-18-03-2020 N.A. NO YH(Ula1-18-03-2020
7 | Q4| 54-Q4-19-20 Kuvarben Ratnabhai Chavda Shifting of 11 KV Line 16 05-09-2020 YHUle1-12-03-2020 N.A. NO YHUla1-12-03-2020
8 | Q4| 60-Q4-19-20 Sarpanch Shree Regarding Electricity Power Supply 24 05-09-2020 Y HUle1-20-04-2020 N.A. NO Y HUle1-20-04-2020
Rec to give faulty meter ch thout AS PER CGRF ORDER NO CGRF/64/Q-
rge withou .
9 | aa| 64-04-19-20 Kanzariya Hasmukh Punjabhai cgtogive a? yltme e; chare 37 29012021 |BMC A% RS wiucll M2 §5H 834 D. |  NO NO 4/2019-20/37 DATED : 29.01.2021
aufty meter. RS.2275/- CREDITED.
Regrding not shifting of transformer lﬂ@cﬂeﬂﬂlc«t A Huetl AUl UAd At ot.
10 | Q1| 19-Q1-20-21 Solanki Amarabhai Lakshmanbhai Smcg ) ang A half vear fgor Ag comnection 48 21-09-2020 |85 A sAAsAot WML B¢ AUl iR eiitll | 30 Days NO LAUI/25/922¢/cl1.0R.42.2020 &l
y € : ST 11100131 Yol 531 iUl Hi At .
i i d billi
11 | @2| 422021 Chudasama Navarang Nathalal Regarding arrenge 11 KV line and billing | ¢, 21-09-2020 Anltlol -03.0¢.20R0 N.A. NO Anltlol -03.0¢.20R0
of Ag connection.
ing F.Q & T.R. Paid but not
12 | Q2| 40-q2-2021 Bhavnaben Dineshbhai Vishroliya Regarding F.Q ale butno 208 | 08-09-2021 AUMLElLot -29.0¢.R02% N.A. NO AUMLElLot -29.0¢.R02%
Release New Connection.
13 | Q2 | 42-Q2-20-21 R.K.Cold Storage Regarding E.D. 73 09-10-2020 AU Bl U.0¢.200 N.A. NO AU Bl U.0¢.200
14 | Q2 | 43-Q2-20-21 Bhiku Vira Karmur & Pala Vira Karmur Regarding Name Transfer Complain. 34 29-01-2021 YH(Ulel UU.0¢.200 N.A. NO YH(Ulel UU.0¢.200
15 | @2 | 47-Q2-20-21 Chauhan Ashokbhai Amilal Regarding Power Supply Complain. 2 07-01-2021 HEEERER) N.A. NO AUt 53 D.
16 | Q2 | 49-a22021 | %M Jemabﬁ'}\:gg?gjkic/ OHardas | Regarding Ag Group TC Repairing Work. | 6 | 07-01-2021 AL 5 B, NA. NO AL 5 B,
17 | a2 | s2-q2-2021 Parssotambha.l Hardasbhai C/p Regarding Any kind of injustis due to 5 07-01-2021 ALtlol 52 D, NA. NO ALl 52 D,
Rameshbhai Parssotambhai PGVCL Shapur/Junagadh Errore.
i failures &
18 | Q2| 53-Q2-20-21 Harekrushna Enterprise Regarding Frequent Pover failures 3 07-01-2021 ALt 52 . N.A. NO AL 52A .
Delay in fault reparing.
19 | @3 | 56-03-20-21 Manubhai Deshurbhai Kheraj Regarding New Ag. Connection 97 06-03-2021 AUt 53 D. N.A. NO AUt 53 D.
20 | 3| 63-03-20-21 Lakhman K Barad/Naga J Barad Regarding HVDS Work. 63 10-02-2021 AUt 53 D. N.A. NO AUt 53 D.
21 [ Q3| 64-Q3-20-21 Bhagyeshbhai Kalabhai Jotva Regarding Audit Bill Recovery Bill. 8 11-01-2021 YH(ULe1-03.42.2020 N.A. NO YH(ULe1-03.42.2020
22 [ Q3| 65-Q3-20-21 Harish Sambhuprasad Desai Regarding Power Supply Complain. 10 11-01-2021 YHULA-R¢.1R.200 N.A. NO YHULA-R¢.1R.200
23 | 3| 69-03-20-21 Ratanben Aambabhai Parmar Regarding New Ag. Connection 91 06-03-2021 HEEERER) N.A. NO AUt 53 D.
24 | @3 | 70-Q3-2021 Hari Om Ind. Astet Unit Regarding fider kod-55 (Royal Fider) 9 11-01-2021 AU, R.2020 N.A. NO AU, R.20%0
Power Supply Complain.
i igi le &Rl
25 | 3| 73-3-2021 Aghori Rajeshgiri Kailashgiri Regarding Ej:i'e"cl:;emp € 65 10-02-2021 Aol 52 D, N.A. NO Aol 52 D,
26 | a4 | 78-04-20-21 Mohanbhai Punambhai Tank Regarding TC Infrastructure. 58 10-02-2021 HEEERER) N.A. NO AUt 53 D.
27 | Q4| 79-Q4-20-21 Kanabhai Karshanbhai Kanzariya Regarding Problem Of 11 KV Line. 355 19-03-2022 UMt 53EA B, dl. 1¢€.0.20%1 N.A. NO UMl 53EA B, dl. 1¢€.0.20%1
28 | a4 | 85-04-20-21 Katariya Devabhai Govindbhai Regarding Vij Bill. 133 20-04-2021 AUt 53 D. N.A. NO AUt 53 D.
29 | Q4| 86-Qa-20-21 Parmar Madhabhai Muljibhai Regarding AG New Connection. 250 08-11-2021 ALl 53 B.cll. 0%.0R.2 N.A. NO ALl 53 B.cll. 0%.0R.2
30 | Q4 | 88-Q4-20-21 Dineshbhai B Chetariya Regarding AB Cable. 233 21-10-2021 AUt dl. (U.09.201 N.A. NO AUt dl. 1U.09.201
Wl AlA s10e Gsletl oll T URdl L85 ol Blcll Hi vlldl A swAa
31 | Q4 | 89-Q4-20-21 i i ing Uj ij Bill. 235 21-10-2021 NO NO
Q Q Bharatbhai Parsotambhai Modha Regarding Ujala Instalment Vij Bi AU 51 e D, 251 UL AU D,
32 [ @a| 91-Q4-20-21 Chandrakant Virjibhai Bumtariya Regarding Fast Miter. 255 08-11-2021 ALl 53 B.cll. 05.03.29 N.A. NO ALl 53 B.cll. 05.03.29
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Quater-03 Statement of implementation order of CGRF issued in favour of consumer
Format-II
Time Period Whether
U.N Lol CGRF Jud Gzl Consumer | ¢ f CGRF Order / Impl on ( Provide d
srno.| CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF Judgement udgement Order Of CGRF In Brief OrderFor | ApproachTo |>t2tus® e It (| Rreddkza
0. . Date . > of completion in case order is implemented
ion Yes / No
33 [ Q4| 92-Q4-20-21 Gopal Ramji Nakum Regarding PDC. 248 08-11-2021 UMt 5 B.dll. 30.03.20R1 N.A. NO AUl 53 B.cll. 30.03.204
34 | Q4| 93-Q4-20-21 Shekhat Ashokkumar L Regarding Change of Name 253 08-11-2021 Aot 52 B, dl. 12.40.24 N.A. NO AHLHlol 53 B. dll. :R.40.24
) s5H YHIA oltss A g3l ud 53 ot
A ud 53 letrun erud sucll ziat;iuﬂkwll;qml iuac« D.% :mscsi
35 | Q4| 94-Q4-20-21 Manishbhai Sanghvi Regarding Shifting OF Line. 142 27-04-2021 | CAlSel WAS| Ul §5H sRcll Ml AQ | EARLIEST NO : : <
Q Q anishonal Sanghvl egarding Shitting OF Hine @5 GlRL ML MRAEL Ui GRS sclm
’ wad ol
36 | Q4 | 96-Q4-20-21 Shree Ambica Oil Traders Regarding Reduction Of Load. 206 08-09-2021 AUl 53EA B, dl. 1.0 N.A. NO AUl 53EA B, dl. 1.0
37 | Q4 | 100-Q4-20-21 Arjanbhai Samatbhai Ram Regarding New Connection. 139 27-04-2021 AUl 53EA B, cll. 1¢.0%.29 N.A. NO AUl 53EA B, cll. 1¢.0%.29
Regaring Solar Production Credit
38 | 1| 0212122 Binaben Atulbhai Vakhariya ega””ie: d?r:g :” ‘I‘:Sl';" red! 200 | 08-09-2021 AMLLel 52 D. cll. 30.0%.24 N.A. NO AMLLel 52 D. cll. 30.0%.24
o . o o Wl AlA s10c Gsletl oll T URdl L85 ol VLl Hi vlldl 3lA swAa
39 | Q1| 06-Q1-21-22 Lilabhai Lakhmanbhai Regarding Ujala Instalment Vij Bill. 232 21-10-2021 Ul g51 A D, NO NO 253 ol 2l D,
Wl AlA s10c Gostetl oll T URdl L85 ol Bilcll Hi vlldl A swAa
40 | Q1 | 09-Q1-21-22 Jotaniya Muktaben Devshibhai Regarding Ujala Instalment Vij Bill. 198 08-09-2021 Ul g51 A D, NO NO e 253 ol 2l D,
L5 ol WR%Y Hlc AvicllHL uLeldl
41 | @2 | 11-Q2-21-22 Gojiya Vajsibhai Samatbhai Regarding Vij Bill. 254 08112021 | & Y otell N.A. NO AMLELel 53EA B, dl. 19.90.24
stulds 82 sl 4l Yl sclH
. A A _ SDM otl §5H of Ulctel 531 AR fRH A uUdct B, Welld Wesatot wd Al
42 | Q2 | 12-Q2-21-22 Barad Ramshibhai Jagmalbhai Regarding New Connection. 238 21-10-2021 ool 52l NO NO A el ULL AU UR 51 US W
o2l
$Uoll otl R Yorol A w2l BUBe
el cite 531 A ARuELR 8l A Ran %331 £xcllAY YRl As 531 Adclldd
43 | Q2| 15-Q2-21-22 Bhadarka Danabhai Mensibhai Regarding S.D. Refund. 251 08-11-2021 NO YES
Q Q adarka Danabhal Mensibhal cgarding 0. Retun Yool dcll BB diest@s urct sl 254 HL AUl ol YBal Yol 52 D,
UA Hlu o sl 52l
AR sl Yool I [R{laet suell
B 2L Al .
SRLBURFEL 8_[la°8c[l°& AsiRL el Weplall et susl sL2L o1tss A el
o ® d AR UU A Aol ol Ui ] 59 otcll Acllatl oy BstoL e ol
44 | Q2 | 17-Q2-21-22 Dethariya Karshanbhai Keshurbhai Regarding New Connection. 246 08-11-2021 'LLQ‘L 45 2 AA Sl Al Uoll oll [AauM NO NO %) 520l B, 2 L0 ol
Yool %338 EXcLAY YA AL Ul ) :
; stAcltdl (A Yool scltHl w4l
eRalU 51 eRLcll oigf cflo Asiel < E
uug,
Shree Raj Ice & Cold Storej, Shree Jeet Ice o Yy llAet uatstz g2t dett A3oL ot Yy ldlAet uatsi? gl 1R 3l
45 | @2 | 18-Q2-21-22 Regarding Vi Bill. 349 19-03-2022 NO NO
Q Q Factory egarding Vi) Bt Acllell 5120 20§ {230t ol cULeL AUUA. A (st 1 ofl 283 L AAA B,
URAER S ol ctdl Qull 51 ayet URAER Sl 1L oSl Aell 51
46 | Q3 | 23-Q3-21-22 | PRAMUKH SHREEMATI MAYABEN YADAV Regarding Load Ext. Vij Bill. 324 19-02-2022 | 53lal $Usll oll [R2AH Yoot Al ARl NO NO eRWE 53 ol AUy sl AS
53| wudl. clellRue{l Hidwll 53 otell.
ey lllAet uatsi? st det Aot ot Yy ldlAet uatsi? sl HRwELR sl
47 | Q3| 25-Q3-21-22 HIRALAL BABAULAL MASANI Regarding Off S Vij Bill. 350 19-03-2022 NO NO
Q Q egarding Off Season Vij Bi Actlolt 5128 g Aot ol citet wUUAL A (35 e ofl 251 L A B,
Regarding Solar Ag Connection In Dark AR YU A2 ol Ui a Yy g odd Yy llalet suell uatsiz gl ey
48 | Q3| 28-Q3-21-22 KHATAIRYA JETHSURBHAI L. 328 19-02-2022 ; NO NO
Q Q Zone. Sl Al loy lsiel uUug Y13l alot 53 B.
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Quater-03 E w1l Statement of implementation order of CGRF issued in favour of consumer
ormat-
Time Period Whether
CGRF Given in Consumer 5 .
srno.| QYN CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF O || AT Order Of CGRF In Brief i | e || SRS EHT @ I e e
0. No. Date y . 2 of completion in case order is implemented
ion Yes / No
VRWER 3l A SUsll ol RaM Yyt © BRUER sl A AN of Yrewell @et
49 | Q3 | 33-Q3-21-22 | ARJANBHAI KHIMANANDBHAI SOLANKI Regarding Vij Bill. 326 19-02-2022 HIR of HleR A of Yrerll [@at NO NO Aaey 53l WA B wal AV gl
Alaugx 53 utucl gsH 53 B. RULE 53] tual Hi AUAA B,
50 | Q4 | 34-Q4-21-22 BHUPATSINH RAVUBHA JADEJA Regarding Vij Folt. 354 19-03-2022 Aot 52 B, dl. 31.01.20R N.A. NO Aot 52 B, dl. 31.01.20R
51 | Q4| 35-Q4-21-22 LABHUBEN JIVABHAI KACHELA Regarding Reduction Of Load. 357 19-03-2022 AHLHLel 5 B, dl. 19.01.R0%R N.A. NO AHLELel 5E B, dl. 19.01.R0%R
52 | Q4| 40-Q4-21-22 AVANISHBHAI BHAVESHBAHI BARAI Regarding New Conne. 348 19-03-2022 Ao 5 B, dll. 23.02.20R N.A. NO Ao 5 B, dll. 23.02.20R
53 | Q4| 41-Q4-21-22 | MAKSHUDBHAI MAHMADBHAI AGAVAN Regarding Vij Power Supply. 363 19-03-2022 AHLELel 5E D, dl. 1¢.0.20%R N.A. NO AHLELel 5E D, dl. 1¢.0.20%R
RUWE s el U ofl 25H
. LlYRAS oll 5H YHIA AUHAAUI]
54 | Q4| 42-Q4-21-22 VIDHVA VIJAYABEN RASIKLAL JANI Regarding Refund OF FQ Amount. 356 19-03-2022 | VRWELR 8l A URel sl §5H sRCUH NO NO Y $ ;aals :
A B, ’
55 | Q4 | 43-Q4-21-22 PRATAP BIO FUEL Regarding S.D. 353 19-03-2022 Ao 5 B, dl. R2.02.20R N.A. NO Ao 5 B, dl. R2.0R.20R
A R i .
:élaﬂ;ﬂi Cng‘:jsig?uﬁ;l&?; AUER B2 HL AR o uatsir (Beal
ASRAR AULES SIRU el sAs2 Hi
o AL ofl stiatdl sl ua :
56 | Q4 | 49-Q4-21-22 ISMAILBHAI UMARBHAI KARUD Regarding Shifting OF Pole. 405 07-05-2022 q?w AL Blstct o A (ﬁ 3 onss udel | O NO Qe d xs+{lot Sleuell sRaue edat
{5
4 Sl Bell auotaell staudl siet
AELY U ofl ARULES 52 28 URd < s2ai A ﬂaﬂ‘ s
sl §5H 52 B. :
RYeR WAL susll st Am8l s2c
sl HIR of sEUI U a8 A a ol a0
. VRAS oll $5H YHIA UHA AR
57 | Q4| 50-Q4-21-22 SURYA PRODUCT Regarding L.E. Suo Moto Conne. 400 07-05-2022 | PR WY Ay 531 $usll ol (Rant NO NO ¥ $ ;aa; a
Hosod L0 ofl sLieudl sRell gsH :
$cllMl WAd B.
ARyl WA susll glat Am.8l st
sl W2 of sllFUI UA A8 AL el oll a0
) R oll gsH YA AHAAI]
58 | Q4| 51-Q4-21-22 KRUNAL ICE FACTORY Regarding L.E. Suo Moto Conne. 404 07-05-2022 | BAMM WY e 531 SUsll oll Rt NO NO Y ¢ gi*aﬂg :
yogod AL ofl sLleusl sell gsu '
sl WAA B,
R WA susll st Am8l s2c
sl HR o suEUI U a8 A a ol a0
. VRAS oll $5H YHIA UHA AR
59 | Q4| 52-Q4-21-22 HIRAMANI ICE Regarding L.E. Suo Moto Conne. 399 07-05-2022 | MR WY Ay 531 usll ol [Rant NO NO ¥ $ ;aa; a
Hosod L0 ofl sieudl sRell gsH :
$cllMl WAd B.
ARyl WA suddl gzt An.8l st
scll 12 of slBU UA deS A o ol a0
) R oll gsH YA AHAAI]
60 | Q4 | 54-Q4-21-22 RONAK ICE FACTORY Regarding L.E. Suo Moto Conne. 403 07-05-2022 | BAMM WY Ay 531 SUsll oll Rt NO NO Y ¢ 2??1&%9 :
Yogod AL ofl sLelcusl sell gsH '
sl wWAA B,
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Quater-03 Statement of implementation order of CGRF issued in favour of consumer
Format-I|
Time Period Whether
U.N CGRE CGRF Jud Givenin Consumer | ¢ f CGRF Order / Impl on ( Provide d:
srno.| CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF Judgement LGEanent Order Of CGRF In Brief OrderFor | ApproachTo |>tatus®! Dl e e e
0. No. Date y . 2 of completion in case order is implemented
ion Yes / No
aulRl of cflo AR Ylae of (At € Yat [Qewolla 523 wid gsH of WEtst
61 | Q4 | 55-Q4-21-22 | GORDHANBHAI NATHUBHAI HATHALIVA Regarding Vij Bill. 4364 | 27-06-2022 ” NO NO
a a egarding Vi = 52l MI2 §5H scUMl 1A B, sRcll M2 ol steicudl g ®.
ARl AL U@l et MR ayeal a0
VRAS oll o5H YHIA UHA AR
62 | Q1| 01-Q1-22-23 SHIV KALYANI ICE & COLD STORE! Regarding Faulti Vij Bill. 402 07-05-2022 | ot A B, AUl deR ot A (At ol NO NO ¥ $ ;aa; a
REM YR UL §5H scUH A B, '
ol 1331 5M Yo alles WA Ul ajacll
ol Ul v{é{iscui Eﬂc«sm all ciilil s ol g UM wnetdld]
63 | Q1| 04-Q1-22-23 DHIRAJLAL C KAKKAD Regarding New C tion. 482(REVI| 21-09-2022 X NO NO sl [Qewolla sA3 v stiadl
Q Q cgarding New tonnection /482( RELR 3l A Antoll ioLell yoxet wad <
olslot AU, 49
AR of log ABaL Ylee of (At €
Sl HIZ §5H sRalHl AUA B, ol AlpuRAS ol §5H UHIA AUHAWIL
64 | Q1| 05-Q1-22-23 | KAMLESHBHAI LAXMANBHAI GUJRATI Regarding Ab I Vij Bill. 4363 | 27-06-2022 . NO NO
Q Q egarding Abnormal Vi Bi RUWE 53¢ 254 ugdlotl ollos (@At M 2AA B,
ANAR UL §5H S A B,
65 | Q1| 11-Q1-22-23 SOMNATH IND. Regarding Refund of Payment. 452 22-07-2022 AHLHLel 53E D, dl. 22.05.20%R N.A. No AHLHLel 53E D, dl. 22.05.20%R
o Yreell [@Ad g 531 © 1t o 531 APRUS otl g5H YHIA AUHAA]
66 | Q1| 13-Q1-22-23 SHIVAM STONE CRUSHER SUPLAY Regarding Vij Bill. 469 22-08-2022 NO NO
Q Q egarding i &I LUl §5H 53l . 2Act .
Regarding Unauthorised Against Refund
67 | Q1| 16012223 |  CHAGANBHAI RUPABHAI KATESHIYA | c8arcing na‘:)F‘z/'i'jS;” gainst Retun 467 | 22-08-2022 AHLtlol S D, cll. 1¥.09.20%2 N.A. No AHLtlol S D, cll. 1.09.20%2
68 | Q1| 17-Q1-22-23 DEVSHIBHAI VELABHAI DABHI Regarding Change Of Name. 468 22-08-2022 Aot 5 D. dl. 0.05.20R N.A. No Aot 5 D, dl. R0.05.20R
69 | Q2 | 23-Q2-22-23 RAMIJIBHAI BECHARBHAI HADIYAL Regarding Ag New Connection. 513 21-10-2022 AHLELel 53E D, dl. 02.0¢.20R N.A. No AHLHLel 53E D, dl. 02.0¢.20R
70 | Q2 | 24-Q2-22-23 SADIYA HARESHBHAI LAXMANBHAI Regarding RL New Connection. 512 21-10-2022 AHLHLel 5 B, dl. R5.0¢.20%R N.A. No AHLHLel 5 B, dl. R5.0¢.20%R
l2? $lcdl slalloll 5101 AU Y0l ALHURAUS ol g5H YMIAL AUHAUS]
71 | Q2| 26-Q2-22-23 MAYABHAI DEVABHAI KODIYATAR Regarding Vij Bill. 485 21-09-2022 : NO NO S
Q Q cgarding Vi B Qct B 53 wug A B,
72 | Q2| 27-2-22-23 NARANBHAI GOVINDBHAI DABHI Regading RL New Connection. 523 21-11-2022 AHLHLel 5E B, dl. R0.90.20%R N.A. No AHLHLel 5 B, dl. R0.90.20%R
AR RS oll it Arll 251 U AlpuRAg ol g5H YHIAL AUHAUI]
73 | Q2| 32-Q2-22-23 i i . 10 31-01-2023 NO YES
Q Q MANDABHAI KANABHAI VASAN Regarding Solar System Bill Issue AUl g51 BT AAA D,
74 | Q3| 33-Q3-22-23 | CHANDRAKANT MATHURDAS MADLANI Regarding Suo Moto L.E. 8 31-01-2023 ALt 5 B, dl. 0.92.20R2 N.A. No AHLEot 5 B, dll. 0.92.20R2
75 | Q3| 36-Q3-22-23 NAKUM ISWARBHAI LALABHAI Regarding Fail T.C. Change. 524 21-11-2022 AHLHLel 5E B, dl. R0.90.20%R N.A. No AHLHLel 5 B, dl. R0.90.20%R
KANABHAI MERUBHAI C/O. JESHA KANA URFER A Ascll b selsalel il Ea Yel @Qewollat A3 vl gsH of Wetot
76 | Q3| 37-Q3-22-23 Regarding New Ag. C tion. 525 21-11-2022 NO NO
a a LAGARIVA egarding Tew Ag. Lonnection 85U 52A B, scll M2 ol steicudl ug .
Wl W sot dal ddn 331+l .
Regarding Ag Line J &P et [Qewolla 5AA wid §5H o Wctot
77 | @3 | 38-03-22-23 JAMNABEN JERAMBHAI DABHI egarding Ag S'Ee Iumper ower 14 31012023 | USS Ao A8 A adcll oy welR NO NO sact 1 ol SlZiC{Lﬁ m:jg
PPy ALl Al 53 wudl, slug ©.
SHIVAM BRAS HARD WARE C/O. Regading Hari Ind.-1/2 Estate Power UER (352 Ui At clloy yaudl uufl % Yel @Qewollat 5231 vl gsH of Wetot
78 | Q3| 42-03-22-23 6 31-01-2023 NO NO
NILESHBHAI GAJERA Supply Problem. Al caaza 531 audl. sl 12 ofl stlausl g .
Regarding Refund Of Temp. C ti
79 | Q3| 43-03-22.23 |  1.P. COLD STORE! C/O. J.P. BROTHERS | o0 c'ng Retun b emp- Lonnection 4 31-01-2023 AHLtLol 52 D, cll. 1¢.9R.0R N.A. No AHLtLol 52 D, cll. 1¢.9R.20R
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srno.| QYN CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF O || AT Order Of CGRF In Brief i | e || SRS EHT @ I e e
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ULes ol UR% Yool (352 of ot ¥l
KHANDERA GRAM PANCHAYAT C/O. M.B. ) astal ol8l, Ul lallAet szt [am APURUS ol g5H YHIA AUHAA
80 | Q3| 44-Q3-22-23 Regarding Feader Change Of Name. 164 11-08-2023 NO NO
a Q JADEJA egarding Feader thange Bt Name oyl ol 32Act B, Bl N gl2L L 2Act .
3 ucldl asta o8l
UER LSS ol YTURYL oll (2t yxut & .
> el 5A3 wid §5H o Ulctet
81 | Q3| 46-03-22-23 HANSH SHIP BREKING CO. PVT. LTD. Regarding Slowness Bill. (H.T.) 2 31-01-2023 | 5 M3l YHIA AN of YRewell (At NO YES sacll 1 ol 51 aci 2 2:%( 3
g3lell olottcll UG, g e
) ; e ofl 3L o AR Ul
Regarding AG Feeder Vij Fault . LlYRAS oll 5H YHIA AUHAAUI]
82 | Q3| 48-03-22-23 | GORDHANBHAI JAMINADASBHAI VACHANI egar 'zim e:;tgn i Fau 12 | 31012023 | astal ol uel uel ol Yo ¥aas | No NO YU ;aa; :
P : 23 Acll cetetzalt 53l auucll '
UER LSS ol YTURYL oll (A2t yxut a0
> VRAS oll o5H YHIA UHA AR
83 | Q3| 49-03-22-23 KAILASHBHAI RAVJIBHAI BUSA Regarding Slowness Bill. 559 15-02-2023 | 9 Uell YHIA AR of Yl et NO YES ¥ $ ;aalg a
g3lell oloticll U, )
Y185 ofl oLt Yayol W2, YISl 2 .
) 2l [Qewolla A3 vid §5H of Ulctst
84 | Q3| 50-Q3-22-23 UDIYA MOHMAD AMIN ISA Regarding Three Ph. New Connection. 11 31-01-2023 | saAs2let o 5A3 WReieR ol Ayt | NO YES gocl 12 ofl stelell {51 v.ucaj@
Hogol Sl-saAsot 53 ulug, srge.
85 | Q4| 51-Q4-23-24 | LADHABHAI KALYANBHAI MADHODIYA Regarding Folti Vij Bill 89 04-05-2023 AMLLLel 53EA B, dll. 15.02.23 N.A. NO AMLLLel 53 B, dll. 15.02.23
U185 oll gl Yool 3T WA ofl N .
2l [Qewolla A3 v §5H of Ulctst
86 | Q4 | 53-04-23-24 R.V.INDSTRIES Regarding Line Change Coneection. 86 04-05-2023 | cljelld s3lal ollost (352 uR ol waR NO NO goal 2 ofl stelell ﬁ zucaj@
et 3l audl. UG .
Regarding Ag J Repair And P
87 | Q4| 61-04-23-24 DILUBHA NARSANG JADEJA egarding g -umper Repalr And FOWer |- g 04-05-2023 AHLtLol 52 D, cll. 29.0%.23 N.A. NO AHLtLol 52 D, cll. 29.0%.23
Supply Maintained.
4 - . ALes ofl AL Yot wELHe s2AcRU AluRAS ol §5H YUHIA vHAS]
88 | Q4 | 63-Q4-23-24 MAKHESANA RASIKBHAI J. Regarding Solar Vij Bill Banking Charge. 70 19-04-2023 NO NO
a Q egarding solar Vij Bill Banking Lharge Yool AR ofl L 25M U UL, 23Act .
89 | Q4 | 64-Q4-23-24 R.K.COLD STOREJ Regarding Vij Bill. 69 19-04-2023 AUt dAlu: 05.0%.2023 N.A. NO AUt dlu: 05.0%.2023
olL85 oll gl Yol AslEUs calcRell a0
: RS ol §5H YHIA UHAUI]
90 | Q4| 65-Q4-23-24 KARSHANBHAI UKABHAI SOLANKI Regarding Line Maintance. 71 19-04-2023 |3llscll (R ot -30 Hi UlcR Wl UG 531 | NO NO Y ¢ siaa‘s :
Ayl )
wURAER W ol [Aatm Yool Sl
ACDC RENUABLE PVT LTD. C/O. AR ol g5H YHIA UHAUI]
91 | Q1| 01-Q1-23-24 / Regarding New Connection. 167 11-08-2023 $al52ol M(2oll XA YRl AUE NO NO ¥ § ol §EH A
NILESH.M.TRIVEDI . °AA V.
$A52at UG,
Suoll ofl et olt S1RAL ARHELR 3l Wi
Regarding P t of vij Bill And N . . LlYRAS oll 5H YHIA AUHAAUI]
92 | Q1| 04-01-2324 |  PARBATBHAI BHIMSHIBHAI VASARA egarding a‘gs:e:n;': MANGNEW 1 154 | 11:082023 |caus ol 281 Hiscua 3 Auell wiowll | NO NO Y $ ;aa; :
: Yoo ol saAsalet UG, :
) - olLss ofl Rl Y NARY (At Yel @Qewollat A3 vl gsH of Wetot
93 | Q1| 05-Q1-23-24 GOKUL PLASTIC IND. Regarding Refund Of Vij Bill. 92 04-05-2023 NO YES
a a egarding Retund STVt BUCA §5H 52 D scll M2 ol steicudl ug .




2024-25 . . . .
Quater-03 E w1l Statement of implementation order of CGRF issued in favour of consumer
ormat-
Time Period Whether
U.N CGRE CGRF Jud Givenin Consumer | ¢ f CGRF Order / Impl ion ( Provide d:
srno.| CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF Judgement LGEanent Order Of CGRF In Brief OrderFor | ApproachTo |>tatus® Dl e e e
0. No. Date y . 2 of completion in case order is implemented
ion Yes / No
AER GOl BUUCAUML AUAA ctlRs]
_ A UEL UM RE 59 A% %32 Ud Wl APURUS ol g5H YHIA AUHAA
94 | Q1| 08-Q1-23-24 DEVATBHAI LAKHUBHAI CHAVDA Regarding Ag New C tion. 160 11-08-2023 X . NO NO
a Q egarding Ag Tew tonnection Wsatot W AWl A HA diBls 13l 2Act .
Yool ol cllefot stold sl
UER GULOLA AULe5 BH AR U, R
Y@ @et Raueos 53 uug dAny uRA otl g5H UM AUHAUIL
95 | Q1| 10-Q1-23-24 | KISHORBHAI PRABHUDASBHAI SUCHAK Regarding Foulty Vij Bill. 175 06-09-2023 NO NO
Q Q cgarding roulty Vi &1 RWELR 3l A AUOUG B Y2 WL 2Act .
AU B d Ul Ll Aall.
AUER loy Astat of (@ADL e B. U
clos yeus Ale otell L AXUH dUss
. S LlYRAS oll 5H YHIA AUHAAUI]
9 | Q1| 11-Q1-23-24 LILUBHAI LAKHAMANBHAI GOSIYA Regarding Vij Bill Without Connection. 174 06-09-2023 | o\ cllos Yretsl &l R Avll A Aot NO YES ¥ $ ;aa; a
sA3 gl petnad AeRs3 elwdll dlellq :
NEE)
30 (& ctat 1 Ayl 510131 yul 531
Regarding Jumper In New Ag. %UR HIZ] sals2let ALY 53| WU, A uRA otl g5H UM AUHAWIL
97 | Q1| 12-Q1-23-24 | KAMARBEN DHARMSHIBHAI KANJARIVA 156 11-08-2023 NO NO
Q Q Connection. ARULY 52 BURAHH ALY BURWELR o 2AA B.
R$s 524l
oles WA &l WIUGat %33 ExcllA) ol
VRAS oll o5H YHIA wUHA AR
98 | Q1| 13-Q1-23-24 VASHRAM SAVJIBHAI KANJARIYA Regarding New RL Connection. 155 11-08-2023 | Ylal ¢es {l2R coucll 22 RWE aes NO NO Y $ ;aalg :
sals2lol AL 53 wud, :
) o U185 oll R [Aaum Yool Als AR APRUS ol g5H YHIA AUHAA]
99 | @2 | 14-Q2-23-24 . 163 11-08-2023 NO NO
Q Q RAJ PRODUCTS Regarding Foulti Vij Bill 59 2uudl A D,
: . Yl Hlal ¥.cu Yl [3HLes 2Rl cvic APRUS otl g5H YHIA AUHAA]
100 | Q2 | 15-Q2-23-24 DAX ENTERPRISE Regarding SuoMoto Vij Bill. (LT 173 06-09-2023 ; NO NO
Q Q egarding SuoMoto Vi Bill. (LT) adl dat A @At 2€ 524 A B,
GODHVANI HARESHBHAI REVACHANDBHAI A2 Yol ([(d 933 YyHIdl © W YRS oll 5H YHIA AUHAAUI]
101 | Q2 | 17-Q2-23-24 Regarding Slowness Bill. (NRGP) 170 06-09-2023 B 33 UHIE NO NO ¥ $oU SR UM
C/O. NOVELTI of Alug. AAd B.
i i RIEE s D
102| Q2| 19-02-23.24 UTSAV ENTERPRISE C/O. NITABEN Regarding Solar Agriment Refund 255 04122023 ALAR AlS el 1A [3%s aual NO NO APRUS otl g5H YHIA AUHAA]
JAYESHBHAI NADPARA Surplus Unit Rate. S5 5AD. UAA D.
103 | Q2 | 23-Q2-23-24 KANJIBHAI PREMJIBHAI PARMAR Regarding Power Supply. 252 28-12-2023 ALt ARluL: 14.92.20°3 N.A. NO ALt ARluL: 1U.92.20%3
ISRl € €A sAAsalet 3Ll Yot: AuURAUS ol g5H YA AUHAAL
104 | Q2 | 24-Q2-23-24 AJIT.J. PALA Regarding Ind. PDC-RC. 230 04-12-2023 : NO NO S
Q a egarding In Flstal 531 uud, YA D,
105 | Q2 | 25-Q2-23-24 RAMA PARBAT CHUDASAMA Regarding Line Maintance. 228 04-12-2023 ALt ARluL: 0¢.40.2023 N.A. NO ALt ARluL: 0¢.40.2023
Regarding My Lend D t
106 | Q2 | 26-02-23-24 SABBIR HUSEN PANJA cgarcing My Lend Documen 229 | 04-12-2023 AL AW 03.90.2023 NA. NO AL AW 03.90.2023
Verification Connection.
107 | Q2 | 27-Q2-23-24 ARSHIBHAI VIRABHAI DER Regarding Ind. PDC S.D. Refund. 231 04-12-2023 ALt AFluL: 11.40.2023 N.A. NO ALt AUFluL: 11.40.2023
RsAR3A [ Wfle cauey WA ud YR oll 5H YHIA AUHAUI]
108 | Q3 | 30-Q3-23-24 CHAVDA RAMSHIBHAI SAJANBHAI Regarding S.D. Refund. 255 28-12-2023 NO NO ¥ $oU SR UM
. °A V.
A RUE M AHAUR UG, 32l g
CREAL Sl URFELR 3l A uglHl Ml puRA otl g5H UM AUHAWIL
109 | Q3 | 35-Q3-23-24 | SMT. REKHABEN DEVSHIBHAI VALMBHIYA Regarding Audit Report Vij Bill. 247 21-12-2023 NO NO
Q Q egarding Aucit Report Vij BI ealdct YR2 Yo Qet A 53 2AA B,
AU,




2024-25

Quater-03 E w1l Statement of implementation order of CGRF issued in favour of consumer
ormat-
Time Period Whether
CGRF d Given in Consumer ¢ d | 5 ide d
srno.| QYN CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF e || BTt Order Of CGRF In Brief e | e || SRR EHT @y I e e
0. No. Date y . 2 of completion in case order is implemented
ion Yes / No
SHREE LEUVA PATEL SAMAJ C/O. 32 Rsadl of utucuml AUAC E.D. uRA otl g5H UM AUHAUIL
110 | Q3 | 38-Q3-23-24 Regarding ED R Audit Vij Bill. 249 21-12-2023 . : NO NO
a Q GOVINDBHAI VELIIBHAI POSIYA cgarding 0 Recvory Audit Vi B1 yraell @et 2€ 53 A A a of U, 2Act .
URYELR Sl ofl 3l Yyl AR a0
VRS ol §5H YHIA UHAU]
111| Q3 | 43-Q3-23-24 SHIV STONE CRUSHER Regarding LTMD Low Voltage Problem. | 119 18-06-2024 | ULCR ALEl YA Wsell M2 Aoolod NO NO Y $ ;aals :
53| @Y ol ULCR Al sncldl. :
QUM AN M AUHT A [l ofl
Regarding Ind. Conne. FQ Refund Of . AR ol g5H YHIA UHAU]
112 | Q4 | 44-Q4-23-24 |  TUSHAR DHARMSHIBHAI VANSJALIYA egarding Ind. Conne. FQ Refun 42 | 28-022024 |olot otl BiEtUA oll 251 R Yol | NO YES HURUG UL §EH UG
Excess Amt. Ag. Fix Cost. (GAMTAL) UAA D.
ud wudl.
AR oA Arll 51 GlLSl ot QA a0
- . URAS ol g5H YHIA wHEAR
113 | Q4 | 45-Q4-23-24 PAYALBEN AJAYBHAI BAPODARA Regarding New Connectioon. 61 30-03-2024 | WRWEIR 8l iR Hiowell srecudi wAd | NO NO Y ¢ &aﬂg :
g solsalel U UL LA B. :
NITINBHAI NAROTAMBHAI MANGE C/O. WU A WGBdL Ylle of floy AR otl g5+ UM AUHAUI]
114 | Q4 | 46-Q4-23-24 Regarding Pending Unit Vij Bill. 44 28-02-2024 NO NO
a @ AMAR BRAS IND. egarding Fending Unit VIJ Bl (@t ayetal WA D, 23Act .
atsct? 3U s oll stoll stdl e Ll a0
. URAS oll $5M1 YHIRA WAL
115| Q4 | 47-Q4-23-24 |  AMARSHIBHAI SHAMJIBHAI GADARA | Regarding Pending Maintenance Work. 43 28-02-2024 | &UNAR 53| UleR At A 530 NO NO Y ¢ siaag :
Al )
116 | Q4 | 49-Q4-23-24 JADEJA RASIKBA HARISANG Regarding Reduction Of Load. 40 28-02-2024 Aol ARl 03.02.20% N.A. NO ALl ARl 03.02.20%
117 | Q4 | 51-Q4-23-24 | MANSHUKHBHAI JIVRAJBHAI MOKASANA Regarding Solar Vij Bill. 41 28-02-2024 AL Lot ARlW: 0U.02.20% N.A. NO ALt ARlW: 0U.02.20%
W A& UMl A AFoL Ye
SHREE RADHARAMANDEV MANDIR TRUST |  Regarding Pending Unit Vij Bill. (DPC . AlHuRAS otl §5H YMIA AHAU]
118 | Q4 | 52-Q4-23-24 /0. PREMSWARUP HARIPRASAD egarding envl;flvg;' i Bl a8 | 21:03-2024 | of llr @A B o1Q ell eRWE 82t @2l | NO NO YU ;aa; :
: Aol UR USc cll%s € 5. :
INDUS TOWERS LTD. C/O. SAGAR UYEL? sll o AtucHl WA 2 AR ol g5H YHIA UHAU]
119 | Q4 | 54-Q4-23-24 SONAWA.NE ‘ Regarding "F" Vij Bill. 60 30-03-2024 | el Ac¥s (At ol WA g5 AA Al | NO NO ;aa 3
(At Ry sl WAt Al B, )
. AR ol g5H YHIA HHAUI]
120 | Q4 | 56-Q4-23-24 MAHIDA HANIFBHAI KASAMBHAI Regarding Slowness Bill. (LTMD) 46 21-03-2024 |RAAY (At © UEoll of Al WA ARAD.|  NO NO Y $ ;aals :
AR Y2 ot [Act wéell L 2 AlpuRAg ol g5H UHIAL AUHAUI]
121| Q4 | 61-Q4-23-24 ) i ij Bill. 101 22-05-2024 NO YES
Q Q ASHOK J.BHATT Regarding Solar Vij Bill g51 DA, A D,
AR Sl dloy (et L uual gsi Yat [@ewollat AL widl g5 of Ulctot
122 | Q4 | 65-Q4-23-24 | JAGDISHBHAI MANSHUKHBHAI JOISAR REGARDING CANCEL OF VI BILL. 135 29-06-2024 NO YES
Q Q AR, sall 1R ofl staleusl g ®.
Regarding Cancelation of Ag.
123] Q1| 1-Q1-24-25 | DHANABHAI DEVABHAI VAROTARIYA eear 'nio:::;z):" ot ne 124 | 18-06-2024 UMLELLot 52 D, cll. 1¥.0U.RY NO NO UMLELLot 52C D, cll. 1¥.0U.RY
124 Q1| 4-Q1-24-25 JAMNADAS MEGHJIBHAI KALOLA Regarding New Ag.Connection. 121 18-06-2024 AHLHl 53 B, dll. 1¢.0U .Y NO NO AHLHl 53 B, dll. 1¢.0U Y
125 Q1| 6-Q1-24-25 SANTOKI GOVINDBHAI KESHAVBHAI Regarding Re Connection. 156 12-07-2024 AHLUlt 53 B, dll. R%.0% ¥ NO NO AHLUlt 53 B, dll. R%.0% ¥




2024-25

Quater-03 Statement of implementation order of CGRF issued in favour of consumer
Format-II
Time Period Whether
CGRF Given in Consumer 5 .
srno.| QUN CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF g || ST Order Of CGRF In Brief o | e || CEREEERr Ly ke Az
0. . Date . > of completion in case order is implemented
ion Yes / No
ARyl WA susll gzt An.8l st
scll 12 of slBUI UA dS A o ol
. . , §5H YUHIAQL AUHC
126| Q1| 8-Q1-24-25 STAR ICE FACTROY Regarding Excess er:and VBl AsPer | 1og | 22.07.2024 | BB wF clyed 59 susll ot Rt | NO NO ity Gugiaﬂ gulﬂ el
s yogod AL ofl sLlcusl sell gsH '
sl wWAA B,
R WAL susdl st Am8l s2ct
sl HR o suEUI U a8 A a ol
Regarding E D d Vij Bill As P . LlYRAS oll 5H YHIA AUHAAUI]
127 Q1| 9-qi-24-25 OM ENGINERS egarding txcess 4:’:3" UEEIASTEN 155 | 12072024 | AURMH e Ayt 53 suell ot Rt | NO NO YU ;aa; :
. Hosod L0 ofl sLieudl sRell gsH :
$cllMl WAd B.
ARyl WA susdl gzt An.8l st
scll 12 o sUBU UA S A o ol
. . , §S5H YUHIQL AUHC
128 | a1 | 10-Q1-24-25 PATANI EJAJ MOHMMAD FARUK Regarding Excess er:and VIBill AsPer | 150 | 12.07-2024 | R ¥ ciryet 53 suoll ot Rt | NO NO vy Gugiaﬂ gulﬂ uHdadl
s yogod AL ofl sLleusl sell gsu '
sl wWAA B,
MUKESHBHAI AND JENTIBHAI RAMJIBHAI . . Al ol o5H YHIA HHAU]
129 | Q1 | 11-Q1-24-25 Regarding Lighting New Connection. 2026 12-09-2024 YU durlal b{ﬁﬂj olq $al59lol AU, NO NO ¥ § ol §EH HHI
GADARA °AA V.
130 | Q1 | 15-Q1-2425 |  PABASAVDASAND LAKHA SAVDAS Regarding Cheng Of Name AG 2027 | 27-11-2024 AHLLel 52 D, cll. 25.00.2% N.A. NO AHLLel 52 D, cll. 25.00.2%
KANDORIYA Connection.
S1cl (Ol Hi s 53 Ul §5H 52 Al ol o5H YHIA HHAU]
131| Q1| 16-Q1-24-25 HEMANTLAL JENTILAL CHANDRA Regarding Faulti Vij Bill. 2027 | 12092024 |¥ s B NO NO ¥ $ &aﬂg e
A A& AU UMl A AFoL Ye
. LlYRAS oll 5H YHIA AUHAAUI]
132| Q1| 18-Q1-24-25 | SAGAR EDU. AND CHERITABLE TRUST Regarding Pending Unit Vij Bill. 184 23-08-2024 | of <l At B s ol dRWE sA A | YES NO ¥ $ ;aa; a
Aol UR USc call%s € 5. :
-Q2-24- RAJABHAI JAGMALBHAI KARANGIYA Regarding Pole Shifting. -08- .l 24.00. .l 24.00.
133 | a2 | 22-Q2-24-25 d le Shif 187 23-08-2024 AUl 53 B. dll. TU.09.2% NO NO ALl 53 B. dll. TU.09.%
€ AAA sols2let §3ell Aict 53| Yot: AlpuRAg ol g5H YHIAL AUHAWI]
134 | Q2| 23-Q2-24-25 NANALAL PITAMBAR Regaridng 1 PH. PDC-RC. 2015 | 18-10-2024 ; NO NO
a e esaridng clloy lsiaL ALy 531 g, 2©Act .
€ AAA sols2let §3lell ALt 53| Yot: AlpuRAg ol g5H UHIAL AUHAUI]
135 | Q2 | 24-Q2-24-25 SAVJI MAGANLAL Regaridng 1 PH.PDC-RC. 2020 | 18-10-2024 ; NO NO
a e esaridng clloy lsiaL Ay 531 g, 2©Act .
€ AAA sols2let §3lell ALt 53| Yot: AlpuRAg ol g5H YHIAL AUHAUI]
136 | Q2 | 25-Q2-24-25 RAMIJI VELII C/O. MAHESH RAMII Regaridng 1 PH.PDC-RC. 2014 | 18-10-2024 ; NO NO
a e / egaridng clloy lsiaL ALy 531 g, 2©Act .
€ AAA sols2let §3lell ALt 53| Yot: AlpuRAg ol g5H YHIAL AUHAUI]
137 | Q2 | 26-Q2-24-25 | SURESHBHAI RANCHODBHAI GANDHA Regaridng 1 PH. PDC-RC. 2013 | 18-10-2024 ; NO NO
a e esariang clloy Blsial ALy 531 g, 2©Act .
! YRS oll 5H YHIA AUHAAUI]
138 | Q2 | 27-Q2-24-25 RAJABHAI JESHABHAI KOLI Regarding AG Pending Unit Vij Bill. 2021 24-10-2024 AR Y2 ol Rsadl € 5. NO NO ¥ $ ;aals a
Regarding Excess Demand Vij Bill As Per Jall Hlel ¥.cu Yyl ol i ofl (st APURUS otl g5H YHIA AUHAA]
139 | Q2 | 28-Q2-24-25 GOLDEN ICE FACTARY 2016 | 18-10-2024 NO YES
Q Q 4.95. A ol Rsaldl s2cll. 2AA D.
Wellt YR stet de A adcll dd waR APRUS otl g5H YHIA AUHAAS]
140 | Q2 | 29-Q2-24-25 NARANBHAI BHIMSHIBHAI SOLANKI Regarding Power Supply. 2019 | 18-10-2024 NO YES
a e egarding Fower supply A Al 53 udl 2Act .




2024-25

Quater-03 Statement of implementation order of CGRF issued in favour of consumer
Format-II
Time Period Whether
U.N Lol CGRF Jud Gzl Consumer | ¢ f CGRF Order / Impl on ( Provide d
srno.| CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF Judgement udgement Order Of CGRF In Brief OrderFor | ApproachTo |>t2tus® e It (| Rreddkza
0. . Date . > of completion in case order is implemented
ion Yes / No
AUHAN ofl slR (ol sAAA %ot a0
. VRAS oll o5H YHIA wUHA AR
141 | Q2 | 32-Q2-24-25 HANSABA VIRENDRASINH ZALA Regarding New CL Connection. 2018 18-10-2024 | Hi A Yoy (s W A sAAs2lel NO NO Y $ 2??1&13 :
AU, )
. IND. ) i ij Bi < § s B AHC
12| @2 | 33-02-2025 M/S. IND. GLOBAL FOODS C/0. SOLANKI | Regarding Excess Demand Vij Bill As Per | 18.10-2024 Yall Hlel ¥.cu Yyl ol e ofl (st NO NO APRUS otl g5H YHIA AUHAA]
SHAILESH D. 4.95. A ol Rsaldl s2cll. 2AA D.




2024-25

Quater-03 F 1l Format-Il Status of pending implementation of order of CGRF issued in favour of consumers (during previous quarter)
ormat-
Whether
Time Period Consumer|
CGRF Given in Order " "
SR.NO. | Qu.No. CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF | Judgem | CORT Judgement Order Of CGRF In Brief For FEDIEEED | SR Gty IR B (et BeERRE
Date To in case order is
ent No. Implementatio
Ombuds
" man?
Yes / No
Kanzariva Hasmukh Reg to give faulty meter AS PER CGRF ORDER NO CGRF/64/Q-4/2019-
1 Q4 64-04-19-20 | - brf ) charge without faulty 37 | 29-01-2021 BMC A% (R§S Ul HI2 §5M 53 D, NO NO 20/37 DATED : 29.01.2021 RS.2275/-
umaphal meter. CREDITED.
Regrding not shifting of
Solanki Amarabhai  |transformer since 2 and Y Il oL yoll Ul 2UAA ALes A U ol. ARAULY/25/9R¢/c11.02.41.2020
2 1 19-Q1-20-21 48 | 21-09-2020 i ; 30D NO g
Q Q Lakshmanbhai half year for Ag sasalot UL Eqf dall R witll uua. avs ol 51031 Y 531 uen 1 wAd B,
connection.
i i j S ALS {
3 s | soqaa01 |Bharatbhai Regarding Ujala 535 | 21.10.2071 | WREL A s1Ret Gractt ot Ut Ut Buual g5 NO No | e et vitetl ML vIEL A suide 25
Parsotambhai Modha |Instalment Vij Bill. 53 B, UL WUA B.
§5H YA Ue5 o g3l U 53 otg
) ,  |Regarding Shifting OF 31 53l versust U s2Al et WA AELPUN WU AL AUAA B. B LSS 6l
4 4 94-Q4-20-21 |Manishbhai Sangh 142 | 27-04-2021 . EARLIEST | NO : X
@ @ aniShonAr>angivt 1 ine. BUAL §5H 5 M WA D, UHa Hafel Hi erWE srcuml WAd
el
o  |Regarding Ujala WL A st Gl ol Tl URed iUl g5H Y155 ol vlctl Hi WAl A swAd 251
5 1 06-Q1-21-22  |Lilabhai Lakhmanbh 232 | 21-10-2021 NO NO
Q Q flabhattaxhmanbhal |, alment vij ill. 2D, g HL AUAA D,
i i j S ALS i
. a1 | oo.quaray |lOtanivaMuktaben |Regarding Ujala 198 | 08.00.2001 | VRELEA s0Ct GrAGH ott Uil URct vl §5M NO No | s et vt MU vIZL Al suide 253
Devshibhai Instalment Vij Bill. 53 D. UL AUUA B.
Gojiya Vajsibhai
7 Q2 11-Q2-21-22 | COY@ valsiohal Regarding Vi Bill. 254 | 08-11-2021 U185 ofl %Y Hiodl AvicltHL el otell. NA. NO AU 52 B, L 16.20.22

Samatbhai




2024-25

Quater-03 F 1l Format-Il Status of pending implementation of order of CGRF issued in favour of consumers (during previous quarter)
ormat-
Whether
Time Period Consumer|
CGRF Given in Order . .
SR.NO. | aqu.No. CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF | Judgem | CORT Judgement Order Of CGRF In Brief For FEDIEEED | SR CtDy ) I B (et BeERRE
Date . To in case order is
ent No. Implementatio
Ombuds
" man?
Yes / No
Barad Ramshibhai Regarding New slluets 8%aR sll slRL Yalot sl
8 @ | w2 |20 c € t,g 238 | 21-10-2021 | SDM ot §5M o Ulclel 531 A §lRH A et 5=l NO NO | 2udet ®. Welld Wesaet wd vl An
agmafonal onnection. ©cll UL U UR 511 AL ABct otell.
$uo{l ol aum yol dcdl Wl BUBe Hell aite
Bhadarka Danabhai %33 £3cllA YRlall A 53| adclldl
9 @ | a2 | N ?Lh"" Danabnal | peearding 5.0. Refund. | 251 | 08-11-2021 | 531 & wRER 3 A Ram Yol adl RUBRe NO YES QSH ot mfﬁi A uBe ydl as
ensinal AsU@s U 53R wA FM A sl scll. W :
AR ol Yo U lR{lAd susll al2t .
) i Y . U llAct suoll g2t autes A el 53
Dethariya Regarding New VRWER 3l A B flog SUsiel Ul of B A AR ol Acfledl llos Rsol S oll 2%
10 Q 17-Q2-21-22  |Karshanbhai COinemin 246 | 08-11-2021 | Uu Az A%ell ol Ui ci Yol &g 21 At 3l Al NO NO | oo aell @, 24l aota ol stdieudl Gz
Keshurbhai : SUoll oll Rt 1x0L %336 €AY YRLcl AES ﬂ“ﬂl goclinl el <
dall eRaUA 51 eRLcll oigf clloy SlsieL ud. '
Shree Raj Ice & Cold Ul :
8 . 2o IRl AA UatsR sil Dl ABaL ot Aclioll Yy {llAlet uatsiz gl AR 3l a
11 2 18-02-21-22 |Storej, Shree Jeet Ice |Regarding Vij Bill. 349 | 19-03-2022 NO NO
Q Q Fa‘z;?r’y reeeetice |Regarding Vi BI 5120 s U oset ol Ctled U, (st A ofl 25M wHL e D.
PRAMUKH . URYER sl sl oSl Arll M eRWES
Regarding Load Ext. Vij VRYER 3l ol citsl Aull M Ayt 53R 5usll .
12 3 23-Q3-21-22  |SHREEMATI 324 | 19-02-2022 NO NO | st atell Aues slet Als auRis{l 1iowell
Q Q Bill. ol Ram Yol As atlRl 531 wudl, N :
MAYABEN YADAV i sct otell.
i o]
13 a3 | 25032122 |HIRALALBABAULAL  Regarding OffSeason | oo | 1o o)) Ul RllAct uatsi2 dirl Bett AT ot Acutett NO no | odllRla etz sl uze sl @
MASANI Vij Bill. 5120 215 A3t ol el Al (¥s14 A% ofl 251 ML AUAA B.
Regarding Solar Ag . . .
KHATAIRYA AEAR WU AR oll Ui arl yal 48 23t sl Al Wy lAd susll uatsir il ey
14 3 28-Q3-21-22 i 328 | 19-02-2022 ; NO NO
Q Q JETHSURBHAI L. ;;’:ze“w" In Dark clos AsteL wug Wdlaet 52 B,
ARJANBHAI VRWER A A SUsll ol Rad Yol 9 HIR o] VRFER 3l o A2 of YRl et
15 a3 33-Q3-21-22  |KHIMANANDBHAI Regarding Vij Bill. 326 | 19-022022 | 2R :AA of Yl [Aet ey 53 wiuct NO NO Alalegs 531 WA B ol AUl 612U

SOLANKI

S5 A B,

eRUWE 53| ucl Hi w1 d.
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Quater-03 F 1l Format-Il Status of pending implementation of order of CGRF issued in favour of consumers (during previous quarter)
ormat-|
Whether
Time Period Coms s
CGRF Given in Order . .
SR.NO. | Qu.No. CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF | Judgem | CORT Judgement Order Of CGRF In Brief For FEDIEEED | SR Gty I B (et BeERRE
Date . To in case order is
ent No. Implementatio
Ombuds
" man?
Yes / No
i { s 5
1% aa | 42Qa2122 |VIDHVAVIAYABEN |RegardingRefund OF | | (o000 | @we s3et 2ely uat ol 251 2%E12 5l NO no | HlpuRals et g5 W aadl
RASIKLAL JANI FQ Amount. Ul 50Ul §5H sclLHL A B. 2Act B.
eyl A s1R1 wRHELR 3l ol clitil ol Rsict .
Y . UER B2 M AN Lo UetslR (Beell dsAR
ISMAILBHAI Regarding Shifting OF 524 43 udl sucll s et ot ot oA oJlss SRMU el 5AseR Hi QU d ot
17 a4 | 49-Q4-21-22 garding 8 405 | 07-05-2022 | stlcudl s2cll. 1 B alitil A @Astet ot A AR NO NOo | 7€ ¥
UMARBHAI KARUD  |Pole. : Aauell sRaule ABaL a2t el wInell
olles WA el UM ol RWE 5 M U sl sl seali WA otell
Rl §5H 52AD. o8 :
URFELR WAL Uoll 120 AHS. 52l sall 12
Regarding L.E. Suo o WEU U A8 A i ol AR MM W aye AAURAS oll g5 YHIA UHAUIL
18 4 50-Q4-21-22  |SURYA PRODUCT 400 | 07-05-2022 . NO NO
@ @ Moto Conne. 531 Suoll ol (Aaux 3oL AL ol st s2c 2AA B,
§5H sRalMi A B.
Ry E1R WAL Susll gl AMS|. $2lct sl HIZ
Regarding L.E. Suo o (EUA UA A8 A o oll AAHH W ayet AAURAS oll g5 YHIA wHAWIL
19 4 51-Q4-21-22 404 | 07-05-2022 . NO NO
@ a KRUNAL ICE FACTORY |1 0to Conne. 531 5ull ol Ran vl AL ofl st s2ell 23 B,
§5H scUM WA B.
URFELR WAL SUoll g0 AHS. 52l scll M2
Regarding L.E. Suo o WBU U A8 A i ol UMM WS aye AAURAS oll g5 YHIA AUHAUIL
20 4 52-Q4-21-22  |HIRAMANI ICE 399 | 07-05-2022 . NO NO
@ @ Moto Conne. 531 Suoll ol (Aaum 3ot AL ol st s2c §AA B,
§5H SRl A B.
wURYELR WAL susll gl AMSL. 52\t sl HIZ
Regarding L.E. Suo o (EU U A8 A o oll AUAHH W% ayet AAURAS oll g5 YHIA HAWIL
21 4 54-Q4-21-22 403 | 07-05-2022 . NO NO
@ a RONAKICE FACTORY 1 0to Conne. 531 Ul ol R ool LA ofl st s2ell 23 B,
§5H scUM WA B.
GORDHANBHAI . ! : :
AtRe of o AL YRAe of (et € sRell 12 et @ewollal 5AA vt g of Wetst
2 4 55-Q4-21-22 |NATHUBHAI Regarding Vij Bill. 4364 | 27-06-2022 ; NO NO
a a cgarding Y =1 §5M 5o WA B, srall W2 ofl steteudl ag .
HATHALIYA
(el QAo ol e d HIZ aygetal WL el
SHIV KALYANI ICE & A uURAS otl g5 YMA wHAUI
23 Ql 01-Q1-22-23 Regarding Faulti Vij Bill. | 402 | 07-05-2022 |®. dell cltlil ot A (et ol 23 MR BLUcll g5 NO NO D § el §EH UG
COLD STOREJ A 2AA B.
S A D,
s A3 M Yo Ales WA &l ayetcll ua 3
Regarding N AN otl g5 YMA wHAUI
24 a1 04-Q1-22-23 | DHIRAJLAL C KAKKAD cZii'ec'zin ew 82(RE| 21092022 | Wtz MeAscl oll olcll ARNELR S0l A Anoll NO NO seql@[a@{w[lsu o 5’ y m‘:a ;l deudl wy ®
) oWl Yool salsalel UG, cluge.
KAMLESHBHAI ARl of o AR oL Y2 of @At € scu W
) - ? R & ) ¢
25 Ql | 05Q12223 |LAXMANBHAI E:Iga'd'”g Abnormal Vij | 4363 | 27.06-2022 |gsM s2clii U B, AR eRUE 52 25 Ulett | NO No | Hlwuedle ﬂl;i; ;HLQ unaadl
GUIRATI : ol (At Mi AR Ul gsH sRAUML A D, :
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Quater-03 E 1l Format-Il Status of pending implementation of order of CGRF issued in favour of consumers (during previous quarter)
ormat-|
Whether
T [
CGRF Given in Order . 5
SRNO. | au.No. CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF | Judgem | CORF ‘udgement Order Of CGRF In Brief For b | BB E T i e (e D
Date . To in case order is
ent No. Implementatio
Ombuds
" man?
Yes / No
SHIVAM STONE . Yol @Aa A 53 & wiat of 531 auual ApuRAS oll g5H YHIR UHAUIL
26 1 13-Q1-22-23 Regarding Vij Bill. 469 | 22-08-2022 NO NO
Q Q CRUSHER SUPLAY egarding Vi 1 $5M 52 D. 22l ®.
MAYABHAI DEVABHAI Hle? §ledl Slaletl s12Q R Yo (et AAURAS oll g5 YHIA wHAWIL
27 2 26-Q2-22-23 Regarding Vij Bill. 485 | 21-09-2022 : NO NO
a Q KODIYATAR egarding Vi BI Reuesss 53l 2uuq At D
i 3 ol s S 5)
28 @ | 32022223 |VMANDABHAI Regarding Solar System | 0 [ 3 o) 503 etz RS ofl it ALl 25M Ut Ul §5H NO ves | HDURAS oll g5 LA AHetad]
KANABHAI VASAN Bill Issue. SAD. 2AA V.
KANABHAI
i & s ) s i
- @ | 37032223 |MERUBHAIC/O. Regarding New Ag. 535 | 21410000 |PR¥ER Acscll b ssaet ll Beu gsm s | no | Qet@eudlla sAZ wid gsu of wietst
JESHA KANA Connection. ®. sl W2 ofl stelausl g B.
LAGARIYA
i i b) b) & i
20 o | 38032223 [AMNABEN Regarding Ag Line 12 | 31012023 | Nl R sttt ceu ccdn s34 ofl 2ueSs et NO no | et Reudlla s vud gsu o wetet
JERAMBHAI DABHI  |Jumper & Power Supply. A8 A adell ¥ WaR Arel Al 53 Ul sl W2 ofl staieusl g B.
SHIVAM BRAS HARD  |Regading Hari Ind.-1/2 . .
31 Q3 42-Q3-22-23 |WARE C/O E:éielziw::ls: I / 6 | 31012023 | HE? (b2 i dctet ofloy yradl uefl 24 acll NO no | e (Qeuoflat 528 Wid gsi of Utet
: PPy catzell 53 2uucll. sall Wi ofl sicudl g B.
NILESHBHAI GAJERA | Problem.
KHANDERA GRAM i olLss ol %Y Y (352 of otid Fcll st ol
23 & B AUHC
32 Q3 | 44-03-22-23 |PANCHAYAT C/O. Eﬁii“l"(‘)gfi‘e:n‘i‘;' 164 | 11-08-2023 | UpcllllAct g1l [aun ool s 32Act .9 | NO o | Hlwurds ﬂl;i; ;u@ uneadl
M.B. JADEJA & : SR1 sIRL L 3 ALl ast gl ’
. L Il 9 §5M of UE
3 @3 | 46-qa22.23 |HANSHSHIP BREKING |Regarding Slowness Bill |, | ;1 o0 oo, | E2 Aes A PSR ol FaiL 1oL s WEat NO ves | (Qewollat 53 Wi gsi of watst s2al
CO. PVT. LTD. (H.T.) Y@ AR of Yreell Qe $3lell ctottell vuud, R ofl staieusl g B.
GORDHANBHAI ) i ULes ol %L Yol cAotclR AU st gl ual
Regarding AG Feeder V AN otl g5 YMA wHAUI
34 Q3 48-03-22-23 |JAMNADASBHAI cgarding AG Teeder¥il| 15 | 31012023 | el dloy el waeues 23 Aell caeral 53 NO NO P § el §EH UG
Fault Compensation. °Ad .
VACHANI audl
KAILASHBHAI AUER ALES A WEURYL otl [2um Yovor s dall AAURAS oll g5 YHIA UHAUIL
35 3 49-03-22-23 Regarding S| Bill. | 559 | 15-02-2023 g ! NO YES
a a RAVJIBHAI BUSA egarcing Slowness =1 YA AR of Yaiel @ct 532l olottell uud, At D
] lLes ofl Rl Yol B2, USRI satsatet ada :
UDIYA MOHMAD Regarding Three Ph. . et @ewollat sAA vild §5H of Uictsot
36 3 50-Q3-22-23 11 | 31012023 | 53 WRGieR ol Ayt Yol I-sas2l0t 531 NO YES 3
Q Q AMIN ISA New Connection. Euu (f scll W2 ofl stlaudl g .
LADHABHAI
37 Q4 51-Q4-23-24 |KALYANBHAI Regarding Folti Vij Bill 89 | 04-05-2023 AMLUL S B, cll. 15.02.23 N.A. NO AMLUL S B, cll. 15.02.23
MADHODIYA
Regarding Line Change U5 oll Rt Y¥ol w33 W ol cygettet 53R et @ewollal 5AA vt g of Wetst
38 4 53-Q4-23-24 |R.V.INDSTRIES 86 | 04-05-2023 NO NO
@ o Coneection. oflon (352 uR ol wieR et 3Rell 2uudl sl W2 ofl staicusl g B.
DILUBHA NARSANG | <cE2rding AB Jumper
39 Q4 61-04-23:24 | o Repair And Power 91 | 04-05-2023 UHLUA A D, cll. 29.0%.R3 N.A. NO UHLUA A D, cll. 29.0%.R3
Supply Maintained.
- pr— LS Ob & d
w0 at | 63Qa23.20 |MAKHESANA Regarding Solar VIjBill | _ | 1 ) ooos | W8S ofl 29gilct 3oL AOLE sRACUL 0L NO no | el el g5 Y matadl
RASIKBHAI J. Banking Charge. AR ofl HL 25H Ud audl. 2Ad B.
L Sl 3 3 & )
a at | 6542320 |KARSHANBHA Regarding Line 71 | 19.00.2023 | 288 <1l 23U Hxol AslEUs carckaau el Bt | no | HlpuRals et g5 W aadl
UKABHAISOLANKI  |Maintance. 30 M WleR ALl AUl 531 Ul °AA B,
ACDC RENUABLE PVT
Regarding New URYER WA ol Rl Yo Sclll saisatet AAURAS oll 5 YHIA HAWIL
42 a1 01-Q1-23-24 |LTD. /0. ! 167 | 11-08-2023 ; NO NO
Connection. H2ell EULAY YRAAl AU SaAs2Uot UG, 2AA .
NILESH.M.TRIVEDI
Regarding Payment of $Uo{l ofl ¢t oll 51RAL ARAELR 3L WL caus oll
PARBATBHAI ) . ) AL2URAS oll g5 YMA AHAUI
43 a1 04-Q1-23-24 vij Bill And New 154 | 11-08-2023 | M HiscUlA 531 Antefl HidwRll Yool ot saAsalet NO NO 4 §ell g5 R

BHIMSHIBHAI VASARA

Connection.

ulUg

22t B.
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Quater-03 E 1l Format-Il Status of pending implementation of order of CGRF issued in favour of consumers (during previous quarter)
ormat-|
Whether
epencall [saeait
CGRF Given in Order 5 5
SRNO. | au.No. CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF | Judgem | CORF ‘udgement Order Of CGRF In Brief For b | BB E T i e (e D
Date . To in case order is
ent No. Implementatio
Ombuds
" man?
Yes / No
Regarding Refund Of Vij U188 ol 9Ll Ho¥oL AARY (et AtUCll g5H et [Qewdllat sA WL g5 of Uletot
44 1 05-Q1-23-24 |GOKUL PLASTIC IND. 92 | 04-05-2023 NO YES
Q Q Bill. 53 B. scll 1R ofl stlausl ue B.
UER Gllotd UM HAEA clblRle] BELY UA
DEVATBHAI Regarding Ag N ) A uURAS otl g5H YMA wHAUI
45 Q| osQra32e |l oA cegar 't”,g 8 New 160 | 11-08-2023 | 2€ 5¢ AX %32 W Wellu U 52et W wull NO NO PR Jac«‘é a
onnection. A YA diBls oAl ool oll cteSet 514003 s2cll :
KISHORBHAI UER GULKA S5 M UR. L. RUWE YyHd 0l
. URAS oll $5H YHIA uHAUZ]
16 a1 10-Q1-23-24 |PRABHUDASBHAI Regarding Foulty Vij Bill. | 175 | 06-09-2023 | (@t Reueos 531 sutug Ay vR%elR 3l NO NO & $ aTaa‘S a
SUCHAK UG B Y2 HL WA B A Ul tautal Acll. )
LILUBHAI AR ol At of (AL uef ®. uRd cl yale
Regarding Vij Bill Al otell L AARNML s A clos YReusl &l AAURAS oll g5 YHIA UHAUIL
47 1 11-Q1-23-24  |LAKHAMANBHAI 174 | 06-09-2023 | . - NO YES
Q Q GOSIVA Without Connection. AR vl A AR A 523 s1=1 vigna Aes131 §AA B,
elucll Slelle] el .
KAMARBEN 30 (et 1l a0y 510031 ydl 53 %uR 1idl
Regarding J I - AL2URAS oll g5 YMA AHAUI
8 al 12-01-23-24 | DHARMSHIBHAI Neeil"‘; '”io:':e";i'or': 156 | 11-08-2023 |salsalel Al 53| WU, uA MRWE 5 ARAHH NO NO ? 8 s?aa; :
KANJARIYA & ' A URWEIR A R§S 520l :
YLes WA &l w10UGail %331 €2l YRLal A
. S 2 C
9 at 13.01-23.24 |VASHRAM SAVIIBHAI |Regarding New RL 155 | 11082023 | lee couel 2o RS ¢ sasaiet g 53l NO NO AAURAS oll g5 YHIA wHAWIL
KANJARIYA Connection. h 22t B.
U,
A aURAS otl g5 UM wHAUI
50 Q2 14-Q2-23-24 |RAJ PRODUCTS Regarding Foulti Vij Bill. | 163 | 11-08-2023 |ollss ol 2% R Yol Als ARl 53 Ul . NO NO ? § Jac«‘é Q
Regarding SuoMoto Vij Yl {2l ¥.cu YA BHlos 2l auid adl dla ApuRAS oll g5H YHIA HAWIL
51 2 15-Q2-23-24 | DAX ENTERPRISE 173 | 06-09-2023 h NO NO
Q Q Bill. (LT) A [Ad € 524 22 .
GODHVANI
HARESHBHAI Regarding Slowness Bill. . ) AAURAS oll g5 YHIA UHAUIL
52 2 17-Q2-23-24 170 | 06-09-2023 | A2 YRl (et .33 YA 89 ML of U, NO NO
Q Q REVACHANDBHAI (NRGP) HRae e 3 4 °Ad .
C/0. NOVELTI
UTSAVENTERPRISE | e olar
C/O. NITABEN P A uURAS otl g5 YMA wHAUI
53 Q2 19-Q2-23-24 / Agriment Refund 225 | 04-12-2023 |AClR Als ARl I RES ual gsH s B. NO NO D § el §EH U
JAYESHBHAI ) 2AA B.
Surplus Unit Rate.
NADPARA
WS € 2AA salsatet 53l Yot: lstal 531 A oURAS otl g5 UM wHAUI
54 Q2 24-02-23-24  |AJIT.J. PALA Regarding Ind. PDC-RC. | 230 | 04-12-2023 sriely : NO NO % § ol §5H MR
AU, 2Act B.
CHAVDA
LYBURAS oll $5H UHIA AUHAWUI]
55 a3 30-03-23-24  |RAMSHIBHAI Regarding 5.D. Refund. | 255 | 28-12-2023 RxIRE A2 calley WA URd 2wyl NO NO & $ aTaa‘S a
SAJANBHAI )
SMT. REKHABEN Aol RWE Hi AH AR, 2L ot Rl 8l
Regarding Audit Report : A uURAS otl g5 YMB wHAUI
56 Q3 35-Q3-23-24 |DEVSHIBHAI Vie,g;ilrl g AUCIEREPOT | 547 | 21-12-2023 | wiRevel2 8l A yglul ui e2idet YAz Yoo @t NO NO D § aTaa‘S q
VALMBHIYA e Acusx 53 2uud, :
SHREE LEUVA PATEL
i i 1 8] s d)
57 @ | 33032320 [SAMAIC/O. Regarding EDRecvory | 4o | 5115 5003 ARz Rsadl of uuawni Act 0. Yl @et | no | HlpuRls et g5 W aadl
GOVINDBHAI Audit Vij Bill. € 53 A A o of BIUg, 22t B.
VELJIBHAI POSIYA
URYER 8l ofl 2QULA YL AR R ALl
Regarding LTMD L AN otl g5 YMB wHAUI
58 Q3 | 43-032324 |SHIVSTONE CRUSHER || *5" 08 © W "O% | 110 | 18062024 | A utscll Wi Redetodt 53 i@ A Ulelz NO NO DUy Jac«‘é :
s : Al A, :
TUSHAR Regarding Ind. Conne.
9| { { s d
s at | 44042320 |oHARMSHIBHA FQ Refund Of Excess a2 | 28002004 | 2Hce L Ui A QoA oll orllotow | ves | MouRAS ol g5 UM uHaddl
Amt. Ag. Fix Cost. el ofl 51 [RaM Yol URd Ul 2AA B,
VANSJALIYA
(GAMTAL)
AR oA Arll 51 GlLSl ot Sl WURWEIR 3l
i . B . & ) G
60 Q4 45.qa-23-24 |PAYALBEN AJAYBHAI |Regarding New 61 | 30:03-2024 | g2l iowell scUH AUAE otq A2 BUUCL NO o | DR ol 35U WHA 2 deudl
BAPODARA Connectioon. °Ad .

U .
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Quater-03 E 1l Format-Il Status of pending implementation of order of CGRF issued in favour of consumers (during previous quarter)
ormat-|
Whether
T [
CGRF Given in Order 5 5
SRNO. | au.No. CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF | Judgem | CORF ‘udgement Order Of CGRF In Brief For b | BB E T i e (e D
Date . To in case order is
ent No. Implementatio
Ombuds
" man?
Yes / No
NITINBHAI
. o ) " . . 5
61 at | as.qa232a |NAROTAMBHAI Regarding Pending Unit | | 5 ) 505y [2UHAM 1A AR e of iy et cwgeten | no | HlpuRls el g5 W aadl
MANGE C/0. AMAR | Vij Bill. L ®. 2Ad B.
BRAS IND.
' ) Al ai $ B AHE
2 ot | 47.qa2320 |AMARSHIBHA Regarding Pending a3 | 28022000 | 1R s ollstell sill :u Al 2aaiicz NO no | AT ot g5H YA Al
SHAMIIBHAI GADARA |Maintenance Work. 53 UleR Al Al s3 AUl 2AA B,
SHREE
RADHARAMANDEV Al WA UL wAA AR Y2 of clos
i il i S 8] C
63 Q4 52-Q4-23-24 |MANDIR TRUST C/0, | c82rding Pending Unit | 0| 51 13 5000 | @let B 51 2ll et WS 526 Al Aoll UR US NO NO W2uRAs ol 51 YA uHAd
Vij Bill. (DPC WAIVE) ; 2Ad B.
PREMSWARUP <% RE §q.
HARIPRASAD
INDUS TOWERS LTD. VRYER Sl A vUUAM WAA GUR el AR
S D) ¢
64 Q4 54-Q4-23-24 |C/O. SAGAR Regarding "F" Vij Bill. 60 | 30-03-2024 | (@Qct oll WA g5ct AR el (At Ay s WAt NO NO Wty ”u;;'; ;HLQ sl
SONAWANE B, )
i i . S )|
o5 at | s6.Qa23.20 |MAHIDAHANIFBHAI |Regarding Slowness Bill. | o | 51 o000, 2R Plet © et o Acil Wiot 202 B, NO no | HlpuRls et g5 Y aadl
KASAMBHAI (LTMD) 2Ad B.
AR YF2 ol (et weel wHL viucl g5M 53 A URAS otl g5 YMB wHAUI
66 Q4 61-Q4-23-24  |ASHOK J.BHATT Regarding Solar Vij Bill. | 101 | 22-05-2024 4 2 S NO YES ? % aTaa‘S a
JAGDISHBHAI :
REGARDING CANCEL OF el @ewollat sAA vild §5H of Uictst
67 4 65-Q4-23-24 | MANSHUKHBHAI 135 | 29-06-2024 | WAIR Slcdl cllos (et ML AU §5H 5EA B, NO YES 3
@ @ VI BILL. § 3 scll W2 ofl stlaudl g .
JOISAR
Regarding Excess URFELR WAL SUoll g0 AHS. 52l scll 12
o o AFUA U A A o ol BRMH W Ay Al oll g5H YHIA wHetal
68 1 8-Q1-24-25 [STARICEFACTROY  |Demand Vij Bill As P 158 | 22-07-2024 . NO NO
Q Q 4:’:3” I 5f As Fer 531 SUo{l ol (am yosor 2010 ol stcudl s2el O
. §5M SRl A B.
Regarding Excess YR WAL Susll gl AMS. $2lct sl HIZ
o of U U A8 A o ol BRAMH W Ayt A1 oll §5H YUHIQ wHAa]
69 1 9-Q1-24-25 155 | 12-07-2024 . NO NO
a Q OM ENGINERS Eeg';‘a”d Vij Bill As Per 531 SUoll all R2t 1ot 2010 ofl sticudl s2a 2t B.
o §5H s0UM WA B.
Regarding Excess URFELR WAL 5Uoll g2t AHS. 52l scll M2
PATANI EJAJ o AU U A8 A o ol BRMH W Ay AAURAS oll g5 YHIA UHAUIL
70 1 10-Q1-24-25 Demand Vij Bill As P 154 | 12-07-2024 . NO NO
Q Q MOHMMAD FARUK 4:?3” U BilAs Fer 531 $Uoll olt (Rai oxot 2oL ofl sLecudl seu At D
. §5H SRl A B.
MUKESHBHAI AND
Regarding Lighting N N . A uURAS otl g5 YMA wHAUI
71 Ql | 11-01-24-25 |JENTIBHAI RAMJIBHAI |~ oo o8 BB NEW | 5056 | 12.09-2024 ©R CLURIRL idle] olq] sAsaet UG, NO NO PURBIE U HUUHL
Connection. °AA .
GADARA
HEMANTLAL JENTILAL . A 2URAS otl g5 UM wHAUI
72 a1 16-Q1-24-25 Regarding Faulti Vij Bill. | 2027 | 12-09-2024 Alcdl @At Hi Agct 53 AUl g5 52 D. NO NO v $ell §EUUNIG
CHANDRA 2AA V.
AG WA AU AH AUAA AR Ylole of cloy
) " . . & ) G
73 Q1 18-q1-24-25 |SAGAREDU. AND Regarding Pending Unit | o) | 3082004 | @let B oW 2l eRULE 526 A2 Aell UR UScL YES No | HDURASG ol 35U WHA 2 deudl
CHERITABLE TRUST | Vij Bill. ; °Ad .
A% RE §d,
R€ U satsalot g3l olliict 53 Yot cllor AAsta 13§ oll §5H YUHIQ AHAIL
74 2 23-Q2-24-25 |NANALAL PITAMBAR |Regaridng 1 PH. PDC-RC.| 2015 | 18-10-2024 ; NO NO
Q Q egaridng ulg 53 wud, UAd B.
RE =AA sals2let 53l At 53 Yot: oy lslal A2RAS oll g5 YHIA UHAUIL
75 2 24-Q2-24-25  |SAVII MAGANLAL Regaridng 1 PH.PDC-RC. | 2020 | 18-10-2024 ; NO NO
Q Q egaridng 2l 53 U, A .
RAMII VELII C/O. R€ A satsalot g3ell olliict 53 Yot cllor AAsta 213§ oll §5H UHIQ AHAI]
76 2 25-Q2-24-25 Regaridng 1 PH.PDC-RC. | 2014 | 18-10-2024 ; NO NO
e Q MAHESH RAMI egaridng e 53 AU, 22t ®.




2024-25

Quater-03 E 1l Format-Il Status of pending implementation of order of CGRF issued in favour of consumers (during previous quarter)
ormat-
Whether
Time Period Consumer|
CGRF Given in Order 5 5
SRNO. | au.No. CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF | Judgem | CORF ‘udgement Order Of CGRF In Brief For b | BB E T i e (e D
Date . To in case order is
ent No. Implementatio
Ombuds
" man?
Yes / No
SURESHBHAI
€ €A sas2let 53l it 530 Yot: floy st AN otl g5 YA wHAUI
77 Q2 26-Q2-24-25 |RANCHODBHAI Regaridng 1 PH. PDC-RC.| 2013 | 18-10-2024 4 A . NO NO % § ol §5HUHIR
Al 531 uUug, §AA B.
GANDHA
i il . S )|
78 @ 27.Q2.24.25 | RAJABHAI JESHABHAI Regarq_mg AG Pending | oo [ 50 0000 Aol yRe oA Bsad 2¢ sacl. NO NO ApuRAS oll g5H YHIRA HAWIL
KOLI Unit Vij Bill. 2Ad V.
Regarding Excess 3
€ 8 RIENEITe
79 Q2 28--Q2-24-25 |GOLDEN ICE FACTARY |Demand Vij Bill As Per | 2016 | 18-10-2024 3D ¥t W@ A el ofl (o 0¥ ell NO YES A2uRAs o1l g5U YA uHAd
Rsadl scll. °Ac B.
4.95.
NARANBHA! Regarding Power Welld YRsatot e A adell b uteR At HpURAS ot §51 YHA UnAUd
80 Q2 29-02-24-25 |BHIMSHIBHAI 2019 | 18-10-2024 NO YES S
Supply. Uy 53 Ul 2Ad B.
SOLANKI
i b) S i S )
o1 @ | 32022005 |HANSABA Regarding New CL S018| 18102004 | 2R ol etz Qeell srdet arllot ui e | no | HlpuRls et g5 Y aadl
VIRENDRASINH ZALA  |Connection. Horol (35 U A8 st WU, 22t .
M/S. IND. GLOBAL Regarding Excess
A 1A ¥.ew YHA A o ofl (35 % ol A uURAS otl g5H YMB wHAUI
82 Q2 33-02-24-25 |FOODS C/0. SOLANKI |Demand Vij Bill As Per | 2017 | 18-10-2024 q e G NO NO % § ol §5HUNIR

SHAILESH D.

4.95.

Rscidl scll.

2AA B.




Quater-03 2024-25 Format-Il Pending Cases of Q4
Time Period Whether Consumer Status of CGRF Order /
SR.NO. QUN CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF COREJLCeSmEnt @ el Of, Cluepinlorey EYFIeEEN D Implementt-ftio? (houide) da.te o Grievances in the process of redressal
0. No. Judgement Date | CGRF In Brief For Ombudsman? completion in case order is
Implementation Yes / No implemented
Regarding Excess Demand Vij Bill As JUDGEMENT UNDER
1
Q2 | 30-Q2-24-25 TARANGBHAI DONGA Per 4.95. UpP UpP PROGRESS
Regarding Complain OF 11 KV
2 BHAYABHAI MANDANBHAI GOJIYA
Q2 | 31-Q2-24-25 Nageshvar Sky Feeder.
3 | Q2| 34-Q2-24-25 AAUSINBANU A. UMARIYA Regaridng 1 PH. PDC-RC.
JUDGEMENT UNDER
4 i . .
a3 | 36-03-24-25 LILUBHAI LAKHAMANBHAI GOSIYA Regarding AG 3 ph. New Conne up up PROGRESS
HOLIDAY WATER RIESORT C/O.
5 R ding Con.No.27087 H.T. C .
Q3 | 37-03-24-25 PRAKASHBHAI DONGA egarding ton.flo onne
6 MUSTAK A.S.ANSARI C/O. NISAR Regarding Lock Vii Bill JUDGEMENT UNDER
Q3 | 38-03-24-25 MAHMADHUSEN MUNSHI garding )= uP uP PROGRESS
7 BHAGESHRIBEN NAVINCHANDRA BAKORI Regarding Vi Bill
Q3 | 39-3-24-25 C/O. S.K.BEVREJIS garcing Vi) B
Regarding Temparari H.T. Conne. S.D.
8
Q3 | 40-Q3-24-25 DILIP BUILDKON LIMITED Not Rerund With In Time.
Regarding Temparari H.T. Conne. S.D.
9 DILIP BUILDKON LIMITED
Q3 | 41-Q3-24-25 Not Rerund With In Time.




