QUARTERLY REPORT BY FORUM

Financial Year 2024-25
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Grievances Pending at end of previous quarter
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Grievances redressed during the quarter
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Balance Grievances to be Attended (3-4)
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Grievances sussessfully redresssed during the quarter

a) Within 30 days

b) After 30 days

Total

Grievances in the process of redrssal

Grievances Pending for more than 30 Days

Number of Cases redressed in favour of Licensee

10

Number of Cases redressed in favour of Consumers
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No. of sittings in the Quarter
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No. of sittings attended by Chairperson
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No. of sittings attended by Technical Member
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No. of sittings attended by Independent Member
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Format Il

Status of implemantation of order of CGRF issued in favour of consumers (during the current quarter)

. . Whether
Time period
CGRF given in consumer
ﬁl:' Case No. Name of Applicant Subject obfézfe case in Judgement Order of CGRF in brief order for appr&aeched djttztg::c:nfGleRt'i:o%r?:Zlargzlzzir:tias"i;n I(:;:)evr:?:d
' No. & Date Implementati P P )
on Ombudman
? Yes/No
G02/02/ P . . - . 109/15.1020 |3 oileilar aiasa Al Biady 2su el uid &l ayadl i © 243 olis] HI dsiad Yl 2coao total 28710 Unit amount 17226/-credited to consumer account hence
1 |PG02/02/2024.25| Bairajba suraji Jadeja exces bill in one time 24 o8 Yt & Yes No CGRF order are implemented
PG02/004/2024.2 Faulty meter since long 121/16.11.20 [ QocllBet dzsell AL dstad ol co3eR Yeolle ofl 251 3 AS per CGRF order Rs 800258/- Unit of 88897
2 Radheshyam Devlopers | demand note received . Yes No credited to consumer Account on dtd 27.11.2024
5 24 €,95,93 /- R€ Ucl WA B. B ARWER oll AW flog oflet ul s 20y .
from PGVCL hence CGRF order imlemented
UM URFER A AW R¥/0¢ /2023 ol At WE A wuttR Uyl
PG03/002/2024.2|  Gova Naya Kuman Irregular billin ele  [131/31.12.20|4R4¢3%.¥0 Yelle of 3 3019¥5/- ollet Ao stell AL Ags A wat & 2
3 - . Yes No
5 Harijan connection 24 RE 53| UERY 3 3,0,9¥5.00 ofl s URBERA Anall W cflos eflet
Al
Format Il
Status of implemantation of order of CGRF issued in favour of consumers (during the previous quarter)
. . Whether
Time period
CGRF given in consumer
SR. . Subject of the case in . . approached |Status of CGRF order/implementation (Provide date
No. Case No. Name of Applicant brief Judgement |Order of CGRF in brief order for lthe of completion in case order is implemented)
No. & Date Implementati
on Ombudman?
Yes/No
. . . Total Amount 228191.76 credited to consumer account on dtd
1|PG01/03/2024.25 Chabaiya Vishal P slowness meter bil 93/21.08.24 P.GVCLtLe‘é'.fd slowness bill of 6 Month instead of slowness fualty meter average of Yes No 24.09.2024 & Rs 2000/ registration refunded on dtd Hence CGRF order
sixmon il issue are imlemented
2|PG02/01/2024.25 Sodha Anopsinh Bhavaii Exess Bil 101/10.09.24 Yl dlailaid 2idd vxe [Eaat 41 2eliqel oila -l 2eaii aco [Eai Mgl 2aiHel ] 21eidd] 53 Yes No As per CGRF order necessary amount of Rs 38547/- credited consumer
’ P ! o Aaiges oflat viaelR A viiuy account hence bhuj Forum order are implemented
3 |PG01/01/2024.25 Sarojben N.panda High voltage problem 92/21.08.24 PGVCL carried out maintaince work tc replacment etc within 15 days Yes No As per CGRF order necessary mainainacne work caried out by the

PGVCL hence bhuj forum order implemented




