CONSUMER GRIEVANCE REDRESSAL FORUM : (BHAVNAGAR FORUM)

Paschim Gujarat Vij Company Limited, Zonal Office, Vij Seva Sadan, Chavdi Gate, Bhavnagar.

QUARTERLY REPORT : OF : Quater-03 2024-25 Format-I|
Delay in : G :
Sr. Pt Restoring Quality Meter Billing Quallt.y Othia ol i
No. of Supply| Problems | Problems |of service
supply
1 Grievances pending at end of previous quarter 0 5 1 11 2 4 23
2 Grievances received during this quarter 0 0 q 12 1 15 32
3 Total grievances (1 + 2) 0 5 5 23 3 19 55
q Grievances redressed during this quarter 0 4 2 15 3 9 33
5 Balance Grievances to be attended (3-4) 0 1 3 8 0 10 22
. a) Within 30 days 0 4 2 3 2 2 13
Grievances successfully
6 redressed during this quarter b) After 30 gays 0 0 0 L2 L L 22
' Total 0 4 2 15 3 9 33
7 Grievances in the process of redressal (*) 0 1 2 3 0 5 11
8 Grievances pending for more than 30 days (**) 0 0 0 7 1 0 8
9 No of cases redressed in favour of licensee 0 0 0 7 1 0 8
10 No of cases redressed in favour of consumer 0 3 0 6 1 6 16
11 Others 0 1 2 2 : | 3 9
12 No of sittings in the quarter 8
13 No of sittings attended by Chair Person 8
14 No of sittings attended by Technical Member 8
15 No of sittings attended by Independent Member 8
Note (*): five case hearing is completed but order is under process




Quater-03-2024-25

Format-Il Statement of implementation order of CGRF issued in favour of consumers (Previous Quarter)

i : i CGRE CGRE Time Period 7 i :
; ; APPLICANT [SUBJECT OF THE CASE | Ghvwn b Orer. | Wheer Comiumec. e i ; i s d
Sr. No. CASE NO. wmm.‘mw . ‘Order Of CGRF in Brief el AspeiechTo Status of CGRF Order / implementation { Provide date of in‘case order :
e Date Implementation :
| Rega Mater tM‘( . .
1 13/24-25 5orthiye Kalubhai Manjibhat h's' vy o 778 08/08/2024 THE RESPONDENT IS DIRECTED TO ISSUE THE BILL OF 10923 UNIT. FROM 10923 UNIT, 3650 FAULTY UNfT SHOULD BE DEDUCTED. HUOUML HY O A1gSell WiALHL 9293 e of ¥353.0 /3 allet AL GURA D
R
2 16/24-25 Rambhai Babubha Baceys ..':;m ” 4.25/675 20-07-2024 IT IS ORDER TO RESPONDENT TO COMPLETE THE PENDING LINE WORK AND PROCEED TO CONNECT IMMEDIATELY.. AS PER JUDGEMENT LINE WORK OF SAID APPLICANT IS COMPLETED & RELEASED ON DT.16.08.2024
Regarding Not creditting of
El 19/24-25 Whate Fhus Ceramic our Solar Set off amount in sm) 26/09/2024 REVISE BILL ISSUE AS PER CALCULATING IN CGRF ORDER As per Order calculalion and debited RS.114417 54 /- on dt.18,10.24
our account
. 23/2425 fevar Surajben Chandubhai Regarding AG Connection| BZ/rORUM/22 20/07/2024 THE APPLICANT IS DIRECTED TO SUBMIT UNDERTAKING, AND AFTER OBTAINING UNDERTAKING, RESPONDENT IS DIRECTED TO PROCEED TO GIVE with [ Chalala Scin oMfice for new AG Connection,
/24-25/674 CONNECTION TO APPLICANT.
- .
ina | B/TORUM/24 i et B
S 24/24-25 paid under Mafi Yojna 124-25/800 14/08/2024 RESPONDENT JS DIRECTED TO CREDIT THE AMOUNT TO THE APPLICANT ACCOUNT AS PER MAFI YCJNA NORMS §OUUML HYWH adlsi QML el 31.08.2024 «u A% UCEY.08/-3 WHL el 1D NI: 31543529
g .| sz/romum/26
[ 26/24-25 Rar 1KV i 124.25/799 14/08/2024 CONNECTION RELEASE WORK TO BE COMPLETED IN 15 DAYS AND DEBITED AMOUNT SHOULD BE CREDITED BY HESPONDENT. 15 02.12.2024 , LINE ERECTION AND POWER SUPPLY RESTORE
N BFORUM/2S N . -
7 38/24-25 [Rambhai Samantbhal Bhadarkaf ding Replacement of Seeivice 12425818 20/08/2024 Respondent completed service wire replacement work, and other remaining work should be completed within 10 days, 10 'OTHER POLE ERACTION WORK DONE ON 28-08-24
8 2172425 Power St 885 06/09/2024 RESPONDENT VIDE LETTER NO. PGDOB/0419/08/2024, D1d. 14.08.2024 INFORMED FORUM THAT ALL NECESSARY LINE WORK AND MAINTENANCE As per applicant application wark done & Inform to applicant vide letter no: PGDOB/0419/08/2024 DT: 14.08,2024
WORK HAS BEEN COMPLETED.
Intie i . 4. 1 mai 1xv
9 a2/24-25 Ajaybhal Bachubhai Baraiya pring Uninterrapted P < 887 06/09/2024 RESPONDENT VIDE LETTER NO. PGDOB/0418/08/2024, Dtd. 14.08.2024 INFORMED FORUM THAT ALL NECESSARY LINE WORK AND MAINTENANCE As per applicant application work dena & infarm no: 14,08,2024. Also foedas inmenance of 1
WORK HAS BEEN COMPLETED. Sidsar Urban fesder to minimize imerruption




Quater-03-

Format-ll Statement of implementation order of CGRF issued in favour of consumers (Current Quarter)

2024-25
Tme | whether
Period | conumer : =
51 caseNo SUBJECT OF THE CASE IN BRIEF EORF WO |5 COR, ‘Order Of CGRF In Brief Givenin | asprosch [ Status of CGRF Order / Implementation { Provide date of
Nao.| © | APPLCANT |7 e Tl No. Judgement Date. i OrderFor | To completion in case order is implemented
i : ation = :
Babubh bhai g
1 34/24-25 aod ;';:::ha M3l | pegarding irregularities in issuing new AG Connection. 1044 23/10/2024 Speaking Order Iimplemeanted(23.07.2024)
Kishorbhai
APPLCANT DIRECTED TO PAY 2,50,000/- IN 10 DAY AND ISSUE NEW ESTIMATE AS PER GERC NOTIFICATION 14/2024 AND NEW ESTIMATE AND
2 51/24-25 Bhs i i T RS.. - on dt.24.11.24
/2 agwanbhai For cancellation of FQ 997 08/10/2024 ey e e As per Ovder Con paid RS.250000/-
Rupareliya
Manjulaben Z5HeML Y¥ol HER BAsReL cue s2ai Slulve Whlu uA «f
3 Gz | e an Re-C of PDCC 977 01/10/2024 CONNECTION RELEASE AFTER PAYMENT OF RECONNECTION CHARGES AS PER COMPANY RULES. PGCOR/1030/12/2024 O 26-12-2024 #fl Mydl wyuannd et ® u AeR
A sAsuet cuba szl siAadl Nau i B
Kishorbhai Bapubhai ) ) APPLCANT DIRECTED TO PAY 5,00,000/- IN 10 DAY AND ISSUE NEW ESTIMATE AS PER GERC NOTIFICATION 14/2024 AND NEW ESTIMATE AND
) 65/24-25 i i Order Con was not RS. - tll the date 15.01.2025
/. soli For cancellation of Load Extenslon Firm Quation 999 08/10/2024 aAUMEN s CON S TE L MBI A e As pet Con pald RS.500000/-
30
Rajeshkumar APPLICANT APPLY FOR NEW AG RL CONNECTION IN CPC RAIKOT CREAT
Amarjibhai Ladhva, Providing of Resident ion in SR.NO, 18345375 DATE 06/01/2025 BUT APPLICANT NOT PAID REGISTRATION
5 67/24-.
/2425 C/o. Amarjibhai Agriculture area. 978 0142012024 SIVEREVIESED ESTIMATEIAND.CONNECTIONRELEASE RS GERICOMBANYIRLIES CHARGES TILL 16/01/2025 AETER PAYMENT OF REG. CHARGES CONNECTION REALTED
Chhaganbhai Ladhva WROK DONE
PLCANT DIRECTED TO PAY 2,00,000/- IN 10 DAY AND ISSUE NEW ESTIMATE AS PER GERC NOTIFICATION 14/2024 AND NEW ESTIMATE AND Ak bar CERE At R LM ML TARI2 O I an. .
6 68/24-25 K. P. industries For cancellation of Load Extension Firm Quation 1004 08/10/2024 2 " 4 30 after impliment In CRM £Q Issued for Load Increase of 107kw vide Out Ward No-2783
. PAYMENT 1S COMPLETED IN 30 DAYS.
DLIEL2S
Rasikial Shankarbhal . :
7 69/24-25 Patel Regarding Supplymentary Bill 1142 28/11/2024 AS PER MRI REPORT APPLICANT PAY ONLY PAY 67 DAYS BILL 50, CANCLE OLD BILL AND GIVE NEW BILL AND PAY IN 15 DAYS 15 Give New Bill to Vide Latter No:- DT:-10/1/2025.
Mahadevbhal APPLCANT DIRECTED TQ PAY 2,50,000/- IN 10 DAY AND ISSUE NEW ESTIMATE AS PER GERC NOTIFICATION 1472024 AND NEW ESTIMATE AND
B 70/24-25 i i i i i rder not - till the date 09.01.2025
/ Misabiial Tharesha For cancellation of Load Extension Firm Quation 998 08/10/2024 PAYMENT IS COMPLETED IN 30 DAYS 30 As per O Con was not paid RS.250000/-
Jayeshbhai APPLCANT DIRECTED TO PAY 2,00,000/- (N 10 DAY AND ISSUE NEW ESTIMATE AS PER GERC NOTIFICATION 14/2024 AND NEW ESTIMATE AND
3 71/24-25 i ion Noti 00 was - on the date 08.11.2024.
V; shikbhai Lalakiys Regarding Load Extension Notice 1000 08/10/2024 DA T COMPLETEDINT.ODALS 30 As par Order Con was pitld R5.200000/- :
Rofikbhai
10 73/20-25 R Regarding Replacement Of Faulty meter and Service Wire, 1194 17/12/2024 APPLICANT PROBLEM SOVLE BY SDN SO NO ANY JUDGMENT. IMPLEMENTATION
1 78/24-25 Dhanjibhal Kanabhal 3 lati ¢ Audit Bill Re 1115 22/11/2024 THE APPLICANT DIRECTED TO PAY RECOVERY OF AUDIT BILL AND NEW ED RATE IS REVISED 10%.(APPLICANT ALLREADY PAY AND REVISED RATE ALSO QMW. ?ﬂ 10 % €0 c¥act A WM cll 10 Al !‘1 2BITRER/- 3
Bhil GG T TN Ve, APPLAY) aiflet Awz sl Wi WA ¥ adad 6 4l 10 % ywe 54 e B,
SANKHAT
12 81/24-25 BHARATBHAI Regarding Service Wire Replacement. 1029 16/10/2024 Speaking Order IMPLEMENTATION
GANPATBHAI




z .wl‘ . Whether ? % i i
NAME OF SUBJECT OF THE CASE IN BRIEF CGRF Judgement ' CGRF i ‘Order Of CGRF I Briet ¥ Glvenin | Approsch Status of CGRF Order / Implementation { Provide date of
APPLICANT (™ e : No. Judgement Date : Orderfor | To pletion in case order is Impk i
; i S nt
ation
MARUTINANDAN APPLICANT DIRECTED TO PAY 2,00,000/- IN 10 DAY AND ISSUE NEW ESTIMATE AS PER GERC NOTIFICATION 14/2024 AND NEW ESTIMATE AND
13 - ~ As per Order Con - on ¢t.09.12.24
82/24-25 e R REGARDING BILLING RELATED ISSUES, 1139 28/11/2024 Ay iyt por paid RS, 200000/
300
14 83/24-25 M N RUBBER LIMITED About Load Extension Notice 1140 28/11/2024 ISSUE NEW ESTIMATE AS PER GERC NOTIFICATION 14/2024 AND NEW ESTIMATE AND PAYMENT IS COMPLETED IN 30 DAYS.{100+30 KW) Issue New Estimate vide No:-DE/SRSD/TECH/12610 DT:-26/12/2024.
& .
DILIPBHAI As Per CGRF Order New Cheque No-326563/Dt.20.11.2024 Issued to Dllipbhal

15 50/24-25 N AN REFUND OF AG SECURITY DEPOSITE. 1141 28/11/2024 PAYMENT IS DONE TO APPLICANT BANK ACCOUNT AS ON 21.11,2024 Maganbhal Patel /Vide Cash Voucher No-60160 Dt.20.11.2024
16 96/24-25 KANJIBHAI JESABHAI REGARDING WRONG BILLING 1189 17/12/2024 APPLCIANT PROBLEM SOLVE SO NO ANY JUDGMENT. IMPLEMENTION




