CONSUMER GRIEVANCE REDRESSAL FORUM : (RAJKOT FORUM)

Paschim Gujarat Vij Company Limited, Regd. and Corporate Office, Laxminagar, Nanamava Road, RAJKOT-360004

QUARTERLY REPORT : OF : Quater-01 2024-25 Format-I
Delay i li li
Sr. € ayiln Quality Meter Billing Quality
Parameter Restoring of of Others | Total
No. Problems | Problems .
supply Supply service
1 Grievances pending at end of previous quarter 0 0 1 1 2 0 4
2 Grievances received during this quarter 0 1 0 7 6 0 14
3 Total grievances (1 + 2) 0 1 1 8 8 0 18
4 Grievances redressed during this quarter 0 0 1 3 7 0 11
5 Balance Grievances to be attended (3-4) 0 1 0 5 1 0 7
. a) Within 30 days 0 0 1 1 4 0 6
Grievances successfully
6 . . b) After 30 days 0 0 0 2 3 0 5
redressed during this quarter.
Total 0 0 1 3 7 0 11
7 Grievances in the process of redressal (*) 0 0 0 1 0 0 1
8 Grievances pending for more than 30 days (**) 0 0 0 0 1 0 1
9 No of cases redressed in favour of licensee 0 0 0 3 3 0 6
10 No of cases redressed in favour of consumer 0 0 1 0 4 0 5
11 Others 0 0 0 0 0 0 0
12 No of sittings in the quarter 4
13 No of sittings attended by Chair Person 4
14 No of sittings attended by Technical Member 4
15 | No of sittings attended by Independent Member 4
Note (*): one case hearing is complet also draft of order is approved but singing is under process




Quater-04-

2023-24 Format-Il Statement of implementation order of CGRF issued in favour of consumers (Previous Quarter)
Time Period
RF RF " B Whether
Sr. NAME OF SUBJECT OF THE CASE IN ca ce . Given in Consumer Status of CGRF Order / Implementation ( Provide date of completion in
No. CASE NO. APPLICANT BRIEF Judgemen | Judgement Order Of CGRF In Brief Order For pm——_ T A
. t No. Date Implementa | o pudsman? @ P
tion
Deall 02 dotl 235Ac% cslaldoll M (HIS URINR-
Gondal Darwaja L . N 3 As per Division office letter no. 001874 dtd:23-04-24, Audit Recovery Bill is
1 | 12-04-23-24 Masijid (Madina Objection against RGPU to 824-1 300324 | WERR0 Al 02 cile] Ay i} wioredsloree Al |, Days revised from 25868.30 to 5523.07 and the bill from Sep-Oct-22 to Jan-Feb-22 is

Masjid)

NRGP notice

NRGP 2350] Yol e oMl Acugy s, @QaulR d 5
wR Qd@d we Adl «1R.

4361.14 so Total Amount Rs.9884=21




Quater-01

Format-ll Statement of implementation order of CGRF issued in favour of consumers (Current Quarter)

2024-25
Time
Period
CGRF CGRF Whether
Sr. o Status of CGRF Order / Impl tation ( Provid
| CASENO. | NAME OF APPLICANT |SUBJECT OF THE CASE INBRIEF | Judgement |Judgement Order Of CGRF In Brief LD Gy atuso LS AL S S G
No. Order For | ApproachTo date of completion in case order is implemented
No. Date Implement Ombudsman?
ation
Yy c[lAlA uaisi? sll UERA M@ logulldl-2020 ol qRell As Ve@ewslla sALotl U ol
U@ olAI61R-2023 ol AMAAAL Hl2R AU uwAA olld SLE./AUAURSL/Re./51¢3 dl.RR.0¥.2¥ oll UM
Dineshbhai Deviibhai Obiection against Subplementar Reolldd s3la Hler Ao UAL dl.03-11-2023 ¢l AIUGell 05 Yool §9.9U% lla2le] olled alctdl s3la
1| 16042324 | 2T ) Bi"'for metegr slowne’:sp v 928-2 16-04-24 A Ytll A2AY dl.0V-0U-2023 el AHANAU] A ollet URNELRA 3.¥IUUR.0 of elAele] yragll ollet
€ 2Rl 53l URwERA Al SlRMell naistdl 360 Rau-1u AUNAA B dal Ut of. SLE. /ARS8 /el /5233
Ui YeAd@d daidusts WA wedal UpdlllAd uasiza l.RU.0%.2¥ oll U Yool Als aulsll olletsll
YAoll UMl wd B, ol sl 3.24533.59 olld A B.
wURERAl sRAE ol otall Ncllatsl cflogaslsiatetl
Naranbhai Vasrambhai Regarding Getting Agricultural C(I‘xgaqé‘l Al 53 O, M UER SUH PRI G)
2 -Q1-24-2 22-04-2 3l dl. 15.0%.202%
03-Q1-24-25 Sorathiya Electricity Connection 968 0424 | ¢laclidl s2cuell 28l ot Alcuell e sRale gual oeElna 4
el lell ok E§c? scM WA B,
RWERGAL oUHl clorslsialell RsF3] slulofle ud Amaal
HER ARY e U (At @Qewdllal sAL ust o - uyeu
l.23.0U.2% Y0l dl.13.0U.2% oll A% AYssell 21U
3 06-Q1-24-25 Vasantbhai Babubhai Refund of Security Deposit for 1568-1 24-06-24 QA2 ﬂ%scﬂ As ) 53 URHELRA AUS 53 ol £ NA.
Kotadiya Temporary Connection .
ol UINEIR G2 cll.19.04.20%% oll A% At $A7| vild
3043 Al As llsRet AN, ARWeR(l sRaulEe] Yule
[RUsR0L srauMl AU B,
URWELRell olcll lasRlsiQlell A WectdA U [llAc uatsi2
gL elcustsell vusRelHi ls? cliagdatet Wil s3d B
Yool @QAarttllot 0o otell otal flaesiatell wRell
4 | 07-Q1-24-25 |M/s Seaside Salt Pvt.Ltd. :;i:i',:fg::::it:iw 90 K-W. 1211 30-05-24 |uHamalel Yol add Aauell A BWER sl Ramiaqur N.A.
ICI 1
g3lll wRoll Augll 5Tl otat cllslsial auuctell sticud
GuUAsct ctetdla tauatl Avllal oflaunitllet sticudl s2at
WpcldlAa uatsiral YR scuml 20 B,
URWERl ellduas of Hacledl sRae ead Uy Alaa
uatslR skl URusl «l. PGCOR/0718/05/2024 Dtd:16-05-2024
5 | 0s-qu-2a-25 |NatwarlalGordhanbhai )\ @ ing getting solar meter 1568-2 24.06-24 |l Hwledotell AYssA A eladuals Ju3 UMl HAE Yol cll.20.04.202%

Dobariya

U sR2AES] Yue [R5 Ul AR WiAuat
cl.20.04.200% ol % sc B.




