QUARTERLY REPORT BY FORUM

Financial Year 2024-25

Name of the Forum Bhuj
Quarter 1
Format on quarterly report to be submiited by CGRF Bhuj
Format |
Sr. Parameters Delay in |Quality | Meter | Billing | Quality [Delay in | Others | Total |Remark
No. Restring of problem|problem of releasin s
supply | supply s s service | g new
connecti
on
1 [Grievances Pending at end of previous quarter 0 0 0 3 0 1 0 4
2 |Grievances received during the quarter 2 1 2 0 0 0 1 6
3 [Total Grievances (1+2) 2 1 2 3 0 1 1 10
4 |Grievances redressed during the quarter 0 0 1 3 0 1 1 6
5 |Balance Grievances to be Attended (3-4) 2 1 1 0 0 0 0 4
a) Within 30 days 0 0 0 2 0 1 1 4
6 |Grievances sussessfully redresssed during the quarter b) After 30 days 0 0 1 1 0 0 0 2
Total 0 0 1 3 0 1 1 6
7 |Grievances in the process of redrssal 2 0 0 0 0 0 0 2
8 |Grievances Pending for more than 30 Days 0 1 1 0 0 0 0 2
9 |Number of Cases redressed in favour of Licensee 0 0 1 2 0 1 0 4
10 [Number of Cases redressed in favour of Consumers 0 0 0 1 0 0 1 2
11 |Others (Withdrawn) 0 0 0 0 0 0 0 0
12 [No. of sittings in the Quarter 3
13 [No. of sittings attended by Chairperson 3
14 |No. of sittings attended by Technical Member 2
15 |No. of sittings attended by Independent Member 2




Format Il

Status of implemantation of order of CGRF issued in favour of consumers (during the current quarter)

Time period Whether
CGRF given in consumer
SR. Name of Subject of the |Judgeme . . approached | Status of CGRF order/implementation (Provide
Case No. . . . Order of CGRF in brief order for L .
No. Applicant case in brief nt No. & . the date of completion in case order is implemented)
Implementati
Date on Ombudman
? Yes/No
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1 PG04/009/23.24 Manvada IApril 2024 acoumalation  |53/22.04.2024 felz A et sealll 233 A8l ua deg ez A et wde AaUdld 23us gelle ot \ Yes No NG el Udg Ules 1IN 2ldl AE2 Al6s Ales sRAIE AdIRel S afs
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2 PG01/004/24.25 Narendra Kumar Line shifting pending in 63/31.05.2024 lydlaflAd des el vievel] digd 2llsdlal 4 s yel ada sialel] sien 3 ag sig No No line shifting work done by PGVCL on dtd  hence order of CGRf are
keshra Halai private Plot o ¢SH s2di) 23d) 420 implemented
Format Il
Status of implemantation of order of CGRF issued in favour of consumers (during the previous quarter)
Time period Whether
CGRF iv;)n in consumer
SR. Name of Subject of the |Judgeme . . 9 approached | Status of CGRF order/implementation (Provide
Case No. . . . Order of CGRF in brief order for Lo .
No. Applicant case in brief nt No. & . the date of completion in case order is implemented)
Implementati
Date on Ombudman
? Yes/No
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1 PG03/005/23.24 Abbas Hasfalm Pending unit debit as 2/02.03.2024 el Y & & Yes No As per CGRF order Rs 15958.29 crgdﬂed to cqnsumer accoutn on dt
Tarwani per lab report NN / N N N d05.01.24 hence CGRF judgement imlemented
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PG04/003/2023.2| Zala Ranijit sinh after installation of S.Olar After re-check the meter in labe open less unit found hence Credit given Refund amount given to consumer account rs 11869.65 as per
2 . meter excess bill 34/16.03.2024 No NO
4 chatrasinh by PGVL CGREF order
amount comes
Pending new connection PGVCL release New connection on date 16.03.2024 remaining matter
PG04/004/2023.2 - and require refund PGVCL release new connection immediately and wave of DPC charge PGVCL file review application & as per CGRF review judgement total
3 4 Chetan Kanji Nishor amount paid agains old 34/02.03.2024 from 2018 to consumer account Yes No amount 115325.54 refunded to party on dtd 24.06.2024 hence CGRF
out standing dues order are implemented
fast meter bill for the . . . . )
PG04/006/2023.2 | Jequar & company PGVCL revised the bill for the month of July Augut 2024 from average Necessary credit rs 46027.08 unit 4709 given to consumer account
4 o month of July August (41/22.03.2024 . ) - NO No . :
4 Limited consumetion of applicatn last three billing cycle hence CGRF judgemetn impelmented
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