CONSUMER GRIEVANCE REDRESSAL FORUM : (JUNAGADH FORUM)

Paschim Gujarat Vi

Company Limited, Azad Chock JUNAGADH

QUARTERLY REPORT : OF : Quarter-03 2023-24 Format-I
Delay in . - .
Sr. No. Parameter Restoring Quality of Meter Billing Quallt.y of Others | Total
Supply Problems | Problems service
supply
1 Grievances pending at end of previous quarter 0 1 0 3 6 1 11
2 Grievances received during this quarter 0 1 1 7 5 0 14
3 Total grievances (1 + 2) 0 2 1 10 11 1 25
4 Grievances redressed during this quarter 0 1 1 10 11 0 23
5 Balance Grievances to be attended (3-4) 0 1 0 0 0 1 2
. a) Within 30 days 0 0 0 6 4 0 10
Grievances successfully
6 redressed during this quarter. b) After 30 days 0 L L 4 ! 0 13
Total 0 1 1 10 11 0 23
7 Grievances in the process of redressal 0 0 0 0 0 0 0
8 Grievances pending for more than 30 days 0 0 0 0 0 0 0
9 No of cases redressed in favour of licensee 0 0 1 6 7 0 14
10 No of cases redressed in favour of consumer 0 0 0 3 2 0 5
11 Others 0 1 0 1 2 0 4
12 No of sittings in the quarter 5
13 No of sittings attended by Chair Person 5
14 No of sittings attended by Technical Member 3
15 No of sittings attended by Independent Member 5
16 No of sittings attended by Convener 5




2023-24

Quater-03 Statement of implementation order of CGRF issued in favour of consumer
Format-I|
Time Period Whether
n CGRF RE Jud Given in Consumer £ CGRF Ord 1mpl . provide d
SR.NO. e CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF Judgement Gl udgement Order Of CGRF In Brief Order For Approach To BTG O.r e.r/ e emen?a?lon ouicsate
0. No. Date ) Fforre] > of completion in case order is implemented
ion Yes / No
Naranbhai Ranmalbhai
1 |4 2-04-19-20 Gojiya LINE SHIFTING RELATED 20 05-09-2020 AUl tle1-24-04-2020 N.A. NO AU ULo1-24-04-2020
2 | a4 21-04-19-20 DUdaKZZZ't::E;bha' Power Supply 15 05-09-2020 AHUL-12.02.2020 NA. NO AHULA-12.02.2020
3 | Q4| 39-Q4-19-20 Ashif Mohsin Sandhar Reg to debit areas of Ujala Bulb. 21 05-09-2020 UHLULe1-16-03-2020 N.A. NO UHLULel-16-03-2020
4 | Q4 | 45-Q4-19-20 | Khimanand Samant Gojiya Repairing of Power supply 22 05-09-2020 YHLULe1-19-03-2020 N.A. NO UHLULel-19-03-2020
5 | Q4 | 46-Q4-19-20 | Pithabhai Lagarbhai Vala Electricity Bill 11 18-08-2020 AHLELe1-03-03-2020 N.A. NO AU ULe1-03-03-2020
6 | Q4| 48-Q4-19-20 Odedara Punja Manga Name change in Registration 23 05-09-2020 UHLULe1-18-03-2020 N.A. NO UHLULe1-18-03-2020
7 | Q4| 54-Q4-19-20 |Kuvarben Ratnabhai Chavda Shifting of 11 KV Line 16 05-09-2020 AHLYlo-12-03-2020 N.A. NO AU YLo1-12-03-2020
8 | Q4| 60-Q4-19-20 Sarpanch Shree Regarding Electricity Power Supply 24 05-09-2020 U HLUL1-20-04-2020 N.A. NO YHLULe1-20-04-2020
Kanzariya Hasmukh Reg to give faulty meter charge without AS PER CGRF ORDER NO CGRF/64/Q-
9 |4 64-04-19-20 varasn glog Y g 37 | 29012021 |BMC % R$Ss Ul W g5HBAD.| NO NO 4/2019-20/37 DATED : 29.01.2021
Punjabhai faulty meter.
RS.2275/- CREDITED.
Solanki Amarabhai Regrding not shifting of transformer lﬂ@(ﬂ%ﬂaa > R etiaiuel uAet WA ol
10 | Q1 | 19-Q1-20-21 ke Sincg ; af oo f’or o 48 21-09-2020 | U8 A sAs2Uel WU B AU AR | 30 Days NO ARAUIN /2 5/922¢/c1.02.42.2020 &l
v & : ol el 2y, 503 y s vuucu Hi 21dd B.
h N R i 11KV li illi
11 | Q2| 4-qu2021 | ChudasamaNavarang egarding arrenge line and billing | ¢, 21-09-2020 AUt -03.0¢.R0R0 NA. NO AUt -03.0¢.R0R0
Nathalal of Ag connection.
Bh Dineshbhai R ing F.Q & T.R. Pai
12 | Q2 | 40-Q2-20-21 avnaben Dineshbhai egarding F.Q & aid but not 208 | 08-09-2021 AHLELel -99.0¢.204 NA. NO ALt 12,0204
Vishroliya Release New Connection.
13 | Q2 | 42-Q2-20-21 R.K.Cold Storage Regarding E.D. 73 09-10-2020 AHLYlol TU.0¢.R00 N.A. NO AHLYlol TU.0¢.R00
Bhiku Vira K & Pal
14 | Q2 | 43-Q2-20-21 e \;Irfa ;;:nuljr @3 | Regarding Name Transfer Complain. 34 29-01-2021 AHLtULel 14.0¢.200 N.A. NO AL 1U.0¢.2020
15 | Q2 | 47-Q2-20-21 | Chauhan Ashokbhai Amilal Regarding Power Supply Complain. 2 07-01-2021 YUt 53 B. N.A. NO AHLULL 53 B,
Daki Jethabhai Devabhai
16 | Q2 | 49-Q2-20-21 Regarding Ag Group TC Repairing Work. 6 07-01-2021 AL 5 D. N.A. NO YHLULeL 5EA D.
Q Q C/0 Hardas Jethabhai Daki egarding Ag laroup epairing YVor
Parssotambhai Hardasbhai Regarding Any kind of injustis due to
17 | @2 | 52-Q2-20-21 C/0 Rameshbhai garcting Any ) 5 07-01-2021 AU s B, N.A. NO AU 5EA D,
, PGVCL Shapur/Junagadh Errore.
Parssotambhai
) Regarding Frequent Pover failures &
18 | Q2 | 53-Q2-20-21 | Harekrushna Enterprise , , 3 07-01-2021 AUl s B, N.A. NO AUl 5EA D,
Delay in fault reparing.
Manubhai Deshurbhai . i
19 | Q3 | 56-03-20-21 Kheraj Regarding New Ag. Connection 97 06-03-2021 UYLt 53EA B, N.A. NO AHLULet 5 B,
Lakhman K Barad/Naga J
20 | Q3| 63-3-20.21 | ~2"MA" Baraarda /Naga Regarding HVDS Work. 63 10-02-2021 AL 5 D, NA. NO AL 52 B.




2023-24

Quater-03 Statement of implementation order of CGRF issued in favour of consumer
Format-Ii
Time Period Whether
U.N Sy CGRF Jud S CIEIY || f CGRF Order / Impl jon ( Provide d
SR.NO. ol CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF Judgement udgement Order Of CGRF In Brief Order For Approach To tatus o .r e.r/ mp emen?a!:lon( rovide date
0. No. Date pl e > of completion in case order is implemented
ion Yes / No
21 | 3 | 64-03-20-21 [Bhagyeshbhai Kalabhai Jotva|  Regarding Audit Bill Recovery Bill. 8 11-01-2021 YHLULe1-03.92.2020 N.A. NO AU UL1-03.92.2020
22 | Q3 | 65-Q3-20-21 [ Harish Sambhuprasad Desai Regarding Power Supply Complain. 10 11-01-2021 UHLUL-2¢.92.2020 N.A. NO YHLULe1-2¢.22.200
R A hai
23 | a3 | 69-03-20-21 atanb:rr:;“rbab al Regarding New Ag. Connection 91 06-03-2021 ALl 52 D, N.A. NO AHLULoL 52 D,
R ing fider kod-55 (Royal Fi
24 | Q3 | 70-03-20-21 | Hari Om Ind. Astet Unit egarding fider kod-55 (Royal Fider) 9 11-01-2021 AHLEULeA-9¢.2.2020 NA. NO AHLHULe1-9¢.4R.2020
Power Supply Complain.
R ing Religious Temple & Rl
25 | Q3 | 73-Q3-20-21 | Aghori Rajeshgiri Kailashgiri egarding Csr:i:’;?onemp & 65 10-02-2021 ALl 52 D, N.A. NO AHLLoL 52 D,
26 | Q4 | 78-Q4-20-21 |Mohanbhai Punambhai Tank Regarding TC Infrastructure. 58 10-02-2021 AU 53 B. N.A. NO AHLULL 53¢ D,
Kanabhai Karshanbhai . X
27 | Q4 | 79-Q4-20-21 Kanzariya Regarding Problem Of 11 KV Line. 355 19-03-2022 AHLULL 53 BD. cll. 1¢.02.2022 N.A. NO AHLULL 53EA B. cll. 1¢.02.2022
Katariya Devabhai
28 | Q4 | 85-Q4-20-21 @ E‘Gr;y\;n deb";ai a Regarding Vij Bill. 133 | 20-04-2021 ALl 52 D, N.A. NO AHLULoL 52 D.
Parmar Madhabhai . X
29 | Q4 | 86-Q4-20-21 Muliibhai Regarding AG New Connection. 250 08-11-2021 YHLULL 53 B.cll. 0%.02.21 N.A. NO AHLULL 53 BD.cll. 0%.02.21
30 | Q4 | 88-Q4-20-21 Dineshbhai B Chetariya Regarding AB Cable. 233 21-10-2021 UHLULoL cll. 1U.09.2024 N.A. NO YHLULeL L. AU.09.204
Bharatbhai Parsotambhai W21 2lA sIAA Gl olt Ul URd LS oll ULl Hi wldl Ala swAd
31 | a4 | 89-04-20-21 Regarding Ujala Instalment Vij Bill. 235 21-10-2021 NO NO
Q Q Modha egarding laia instaiment Vi B UL §5H 52U D, 25 ogHL AUAA D,
Chandrakant Virjibhai
32 | 4| 91-04-20-21 an I;Zr::ariylgl al Regarding Fast Miter. 255 | 08-11-2021 UM 5 BD.cll. 05.03.2% NA. NO AL 5¥EA D.cll. 05.03.21
33 | Q4 | 92-Q4-20-21 Gopal Ramji Nakum Regarding PDC. 248 08-11-2021 AHLULeL 53EA B.cll. 30.03.20°4 N.A. NO AHLULeL 53E B.cll. 30.03.20°4
34 | Q4 | 93-Q4-20-21 | Shekhat Ashokkumar L Regarding Change of Name 253 08-11-2021 AHLULeL 53EA B, cll. 1R.20.22 NO NO AHLULL 53E B, cll. 1.10.21
. $SH YHIOL oUes o g3lell U 52 ol
A 4 53l lerrunt erud s2ucl ;ist;u;wlukqmi iuaa B. % L scéi
35 | Q4 | 94-Q4-20-21 Manishbhai Sanghvi Regarding Shifting OF Line. 142 27-04-2021 | AlESol WASL vUUAll §5H 5cll Hi BUA |EARLIEST NO . ' <
Q Q anishonai >anghvi egarding Shitting Lk tine gs gl2L ML HAlEl 1 RS sRaUMl
: A Al
36 | Q4 | 96-Q4-20-21 | Shree Ambica Oil Traders Regarding Reduction Of Load. 206 08-09-2021 (HLULL 53EA B. cll. 11.0¢.21 N.A. NO AHLULL 53EA B. cll. 10.0¢.21
37 | Q4 | 100-Q4-20-21 | Arjanbhai Samatbhai Ram Regarding New Connection. 139 27-04-2021 AUt A B. dl. 1¢.0¥ R4 N.A. NO AU ULt A B. dl. 1¢.0¥ .24
) ) . Regaring Solar Production Credit
38 | Q1 | 02-Q1-21-22 | Binaben Atulbhai Vakhariya Reading Bill Issue 200 08-09-2021 ALl A B. ll. 30.0%.29 N.A. NO AUl A B. cll. 30.0%.21
. . ) o o w3l 31 sIAA GostEl oll Yl URd ULES ol Wil H W2l Al suda
39 [ Q1| 06-Q1-21-22 Lilabhai Lakhmanbhai Regarding Ujala Instalment Vij Bill. 232 21-10-2021 AU §5M DA NO NO 251 %l WAA D,
Jotaniya Muktaben o o w3l 3lAQ sIAA GostEl olt Yl URd ULES ol Wil H W2l 3l suda
40 | Q1 | 09-Q1-21-22 Regarding Ujala Instalment Vij Bill. 198 08-09-2021 NO NO
Q Q Devshibhai egarding laia instaiment Vil B AU §5H 52U D. 25H o HL AUAA B,
Ulss ol AR Hic AutallHL it
41 | Q2 | 11-Q2-21-22 | Gojiya Vajsibhai Samatbhai Regarding Vij Bill. 254 08-11-2021 | A& ) wtell N.A. NO AUt A . dl. 19.90.24
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Quater-03 Statement of implementation order of CGRF issued in favour of consumer
Format-Il
Time Period Whether
n CGRF CGRF Jud Given in Consumer £ CGRF Ord 1mpl . provide d
SR.NO. e CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF Judgement & udgement Order Of CGRF In Brief Order For Approach To BT O.r e.r/ i emenfa?mn( rovide date
0. No. Date ) o] > of completion in case order is implemented
ion Yes / No
sllUlEs 82 8l gLl Yaled
Barad Ramshibhai ) ) SDM ol §5H o Ulctot 531 UA §RU o sallMl AUAA B, Welld YR s9let
42 | Q2| 12-Q2-21-22 Regarding New C tion. 238 21-10-2021 NO NO :
Q Q Jagmalbhai egarding tew Lonnection ostaL s2cll AR AL AH Ot UL A UR s1H
U A otell.
SUoll ol (Ran Yo ad Wl BUBe
s | 2| 15022122 Bhadarka Danabhai Regarding 5.0, Refund 51 | 08412021 Hiell et 53 A vRER 8l A Ran NG VES %33 £2clA YAl As 53| AdcAlldd
Mensibhai egarding >.1. Retund. Yo adl BURe dlesl@s ud 53 25 oL Ul ofl yBau y eisa .
WA SRH o sl sc]l.
AER ollold H wol U l{let sudl
GlRL URWELR 8l A B cflow ssLal .
; . ° Yoy lallRAet $uell gLl aLss ol sel
) ) vl of B A AAR UUA2 A%l ol
Dethariya Karshanbhai R R . . 53| otcll Wcllewdl oy gLl HI2 ol
44 | Q2 | 17-Q2-21-22 ceshurbhai Regarding New Connection. 246 08-11-2021 Ul ay y elag o sl A suell ot | NO NO 2% 5AAC B, B LA oll
(A2 Y XL %36 EAAY YRAUAS ) ;
; sl clldl Qi ool sRaHl vl
dal eRaUwA M Rl ot ol S E
SSLRL AU,
s | @ Shree Raj Ice & Cold Storej, Reearding Vit Bill 349 19.03.2022 Yoy IRt uatsiz gt det Aot o NO NO Yo llRAct uatst? glal ARwelR 8l
Shree Jeet Ice Factory egaraing Vij BIl. Aalletl 5120 g A2t o cled AUl A st W oll 281 ML AUAA B,
PRAMUKH SHREEMIATI WRYER 3l ol cusl Awll U cyy o RAELR 8l gL cltsl Al 5
46 | Q3 VAYABEN YADAY Regarding Load Ext. Vij Bill. 324 19-02-2022 | 83 $Uoll ol RaM YU AS AR NO NO eRWSE 53 ol Axes slet AlS
531 AU atRlel Hiowll s otell.
47 | Q3 HIRALAL BABAULAL MASANI Regarding Off Season Vij Bill 350 19-03-2022 Wpcllallale uastz st de At NO NO Upelllatet ugtste sl 2ReLR 5l
garding | B Acllolt 5120 B ALoset oll cLed WUUA. A (st W oll 281 ML AUAA .
Regarding Solar Ag Connection In Dark AR UuAe ott uiu ay y e ug a_a Ul susll uatsi? gl ey
48 | Q3 KHATAIRYA JETHSURBHAI L. 328 19-02-2022 ; NO NO
Q Zone. A2t Al cfloy lslel uug Yldlatet 53 .
ARJANBHAI BRUEIR 8l A SuUoll oll M Y ¥l e URNEIR 3l A AN of Yl (et
49 | @3 CHIMANANDBHAI SOLANKI Regarding Vij Bill. 326 19-02-2022 | M o HleR A2 of YRarl@at NO NO ale s 53 WUAEA B Wl A g3l
e s3]l wucll s 53 B. eRUY s3l vucl 1l 2Ad B,
BHUPATSINH RAVUBHA
50 | Q4 IADEIA Regarding Vij Folt. 354 19-03-2022 YHLULL 53EA B. cll. 31.01.202R N.A. NO AHLULoL A B. cll. 32.02.20°R
LABHUBEN JIVABHAI
51 | Q4 CACHELA Regarding Reduction Of Load. 357 19-03-2022 UHLULeL 53 B. cll. 19.01.202R N.A. NO AHLULL 53 B. cll. 19.01.202R
AVANISHBHAI
52 | Qa Regarding New Conne. 348 19-03-2022 UHLULL 5 B. cll. 23.02.20%R N.A. NO AHLULoL A B. cll. 23.02.202R
BHAVESHBAHI BARAI
MAKSHUDBHAI
53 | Q4 Regarding Vij Power Supply. 363 19-03-2022 AHLULoL SEA B. cll. 1¢.02.20%2 N.A. NO AHLYULoL 5EA B. cll. 1¢.02.20%2
MAHMADBHAI AGAVAN




2023-24

Quater-03 E il Statement of implementation order of CGRF issued in favour of consumer
ormat-
Time Period Whether
Qu.N CGRE CGRF Jud t e Consumer | ¢\ tus of CGRF Order / Implementation ( Provide dat
sr.NO.| CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF Judgement UCGBEMENt {5 der OF CGRF In Brief OrderFor | ApproachTo atus o R/ A BN =L AR E R
0. No. Date o o] > of completion in case order is implemented
ion Yes / No
VIDHVA VIJAYABEN W s2et ULy U oll 253 oA oll g5 UM
A ; S
-Q4-21- R d Refund OF FQ A . -03- o
54 | Q4 | 42-Q4-21-22 RASIKLAL JANI egarding Refun Q Amount 356 19-03-2022 | AHRWEIR 3[]. a QJ{%SSCLL S8H sRAHL NO NO b{HC—{C{Lﬂ %laC’l €9
55 | Q4 | 43-Q4-21-22 PRATAP BIO FUEL Regarding S.D. 353 19-03-2022 UHLULel 53 B, dl. 22.02.20R NO NO AML el 53 D. dl. 9.02.2022
Yy llAet gl HREelR sll otl ai Ae? Bol i W o usR
all [Astet 5 wal Ul $uoll ol [Ran (Reell d52AR ULS5 BN dll
o} .
56 | Qa | 49-qa-21-22 | 'SMAILBHAIUMARBHAI Regarding Shifting OF Pole. 405 | 07-05-2022 | 3TAMA Al sidcudl secl. st NO NO sAs2R Hi Qaulz d ot sleuall
KARUD ditl ol sl ot 22 Al % LS Baite AR oL AL Bell ol
WA wELy U ofl BRUWE 5 U s o=
URd 520 351 52E B stlaldl slcd sl wAe otell.
wRYeR WAL suoll gLt A8\, 52
sl U2 of U ust dg A ay oll a0l
. URUS oll $5H YHIA
57 | Q4 | 50-Q4-21-22 SURYA PRODUCT Regarding L.E. Suo Moto Conne. 400 | 07-05-2022 | REAHH W ay @sd sucll ot Qam | NO NO @w—tetcft 1 ;ac»tg .
Yool AN ofl st cudl sRal g5 :
SAHL AUAA B,
BRwER WAL susll gl AmSL s
sl R of WU ust dg A ay oll
. S .)
58 | Q4 | 51-Q4-21-22 |  KRUNAL ICE FACTORY Regarding L.E. Suo Moto Conne. 404 | 07-05-2022 | (Ul W Ay esdl suell ot [at | NO NO %ﬂ@;{iiiglggz ISHLQ
Yo AL oll sl alsl sRall gsM :
SAUL AUAA B,
RYER WA sUsll gLt A8 52
sl R of U ust dg A ay oll
. S ®)
59 | Q4 | 52-Q4-21-22 HIRAMANI ICE Regarding L.E. Suo Moto Conne. 399 | 07-05-2022 | MUK W ay @sd susll ot Qant | NO NO %ﬂ@;{i{ajﬁtigz ISHLQ
Yo AL oll st sl sal gsM :
SAHL AUAA B,
BRYER WA sUsll gLt A8 52
sl U2 of U ust deS Al et ol
. S B)
60 | Q4 | 54-Q4-21-22 RONAK ICE FACTORY Regarding L.E. Suo Moto Conne. 403 | 07-05-2022 | BAuH W Ay asd susll ot [at | NO NO %ﬂ@;}{fc?cigl;éi; %HLQ
Y e AL ol sl sl sRall g5M :
sl AUAA B,
. . . et [dewollal sAL vitd g5H of
GORDHANBHAI NATHUBHAI o ARl of o ARl Y[Ae of (At € s
61 | Q4 | 55-Q4-21-22 HATHALIVA Regarding Vij Bill. 4364 | 27-06-2022 s2cl M2 g5 s2al A B, NO NO uletet sal 12 ol st sl ug




2023-24 . . . .
Quater-03 Statement of implementation order of CGRF issued in favour of consumer
Format-I|
Time Period Whether
CGRF Given in Consumer . .
QU.N CGRF Judgement . Status of CGRF Order / Implementation ( Provide date
SR.NO. CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF Judgement Order Of CGRF In Brief Order For Approach To L. ..
0. No. Date ) o] > of completion in case order is implemented
ion Yes / No
2L QAL wa@oll Y e HIR arjetal a0l
BRAS oll §5HYHIA
62 | Q1 | 01-Q1-22-23 SHIV KAWS/;':)'R';E & cowb Regarding Faulti Vij Bill. 402 07-05-2022 | utat L ®. Al duill olt A [@Act ol NO NO @uuc»tci 1 ;a@% e
REH HAR AU §5H sRAUH AUA B, :
PRE ALS
454/482( qa? cic}lié{laej{]l{u?é({]eifes&ci f{l all lpuRAs otl g5H UM
1| 04-Q1-22-2 DHIRAJLAL C KAKKAD R ing N ion. 21-09-2022 ; N N 2
63 [ Q1| 04-Q 3 JLAL C egarding New Connection REVIEW) 09-20 olcll 1% EL2 30 A Aol HLOLQHH%O{ 0 0] NHC’[C{léal 8%;[ [{af@:tlcﬂ; EDE
$A591ol U{ll{fi. Wl sl dlée g ©.
ARl of oy ARl YAz of (At €
62 | a1 | 05-01-22-23 KAMLESHBHAI Reaarding Abnormal Vit Bill 363 | 27.060000 | U U2 g5 SCAML A B, Bal NG NG AuRAS oll gsH YHIA
LAXMANBHAI GUJRATI egarding Abnormal Vij il eRULY st 251 Ublatl los @At 1 wHAA?] 2w B.
AR AUl §5H ScUM A B,
65 | Q1 | 11-Q1-22-23 SOMNATH IND. Regarding Refund of Payment. 452 22-07-2022 AHLULoL A B. dll. 2R.09.20R N.A. No UM 53EA D, dll. 2.05.2022
SHIVAM STONE CRUSHER S Yol (et e 531 © 1Rt of 531 APuRAg oll $5H YHIQ
66 | a1 | 13-a1-22-23 Regarding Vij Bill. 469 22-08-2022 NO NO
S c SUPLAY esaraing Vi Bt BLUC §5H 52U D. A 2Ad D.
CHAGANBHAI RUPABHAI | Regarding Unauthorised Against Refund
67 | a1 | 16-1-22-23 egarding Unauthorised Against RETUNA | 465 | 22.08-2022 AHLtLel 52 B, cll. 15.09.20%% N.A. No Aol 52 D, cll. 15.09.20%R
KATESHIYA OF Vij Bill.
DEVSHIBHAI VELABHAI
68 | Q1 | 17-Q1-22-23 DABHI Regarding Change Of Name. 468 22-08-2022 UHLULet 5EA B, cll. 20.05.20R N.A. No UHLULet 5EA B, cll. 20.09.20R
RAMIJIBHAI BECHARBHAI
69 | Q2 | 23-Q2-22-23 HADIVAL Regarding Ag New Connection. 513 21-10-2022 AHLULoL 5EA B, cll. 02.0¢.202R N.A. No UHLULeL 5EA D, cll. 02.0¢.202R
SADIYA HARESHBHAI
70 | Q2 | 24-Q2-22-23 LAXMANBHA] Regarding RL New Connection. 512 21-10-2022 AHLULoL 5EA D). cll. 25.0¢.20%R N.A. No AHLULeL 5EA D cll. 25.0¢.20%R
MAYABHAI DEVABHAI Hlz? sleel Slatott S1RAL UR2AL H ¥ AR oll gsH yHIA
71 | @2 | 26-2-22-23 Regarding Vij Bill. 485 21-09-2022 . NO NO
e e KODIYATAR egarding Vi B @Qct Rauess 531 2uug A A D.
NARANBHAI GOVINDBHAI
72 | Q2 | 27-Q2-22-23 DAE(I-)H Regading RL New Connection. 523 21-11-2022 AHLULL 53E B. cll. 20.90.20°R N.A. No AU 5 B. cll. 20.10.20°2
MANDABHAI KANABHAI AR RS ofl ot ARl M U AlpuRug oll gsH yHI
7 2 | 32-Q2-22-2 R i | Bill Issue. 1 1-01-202 N YE
31 Q 32-Q 3 VASAN egarding Solar System Bill Issue 0 31-01-2023 AU §5M AR, (0} S ?J{I-{C'tC{lﬂ AAAD.
74 | Q3 | 33-Q3-22-23 CHANDRAKANT Regarding Suo Moto L.E 8 31-01-2023 UHLULL 5EA B. cll. 20.92.20R N.A No YUt 53 B. dl. 20.92.20%R
MATHURDAS MADLANI garaing = TR A C T
75 | Q3 | 36-Q3-22-23 NAKUL'\f\L'i\éVHA:IBHA' Regarding Fail T.C. Change. 524 21-11-2022 AHLtULet 53 B. cll. 20.40.20%R N.A. No ALl 5 B, dl. 20.90.2022
76 | @3 | 37-03-22-23 | KANABHAI MERUBHAI C/O. Recarding New Ae. Conmect 55 | 2111000 |PRFER A ascll ¥ sasatet il Be NO NO et [Qewollal A3 wid gsH of Uletet
JESHA KANA LAGARIYA egarding Tew Ag. Fonnection. 8§51 53 B. seal W2 oll stlaudl g .
WAL U2 5ot AUl dd ¢ El .
JAMNABEN JERAMBHAI Regarding Ag Line Jumper & Power Ul ad o 5l el @Qewollal sA vid g5M of WEtst
77 | Q3 | 38-Q3-22-23 OABHI Suopl 14 31-01-2023 AUES Aol A A ABEl A3 UlelR NO NO ol e ofl stElcldl el B
pply. ALl AL 53| U, gHge.
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Quater-03 Statement of implementation order of CGRF issued in favour of consumer
Format-Ii
Time Period Whether
CGRF Given in Consumer . 5
SR.NO. (&) CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF Judgement CORELCeShent Order Of CGRF In Brief Order For Approach To SERBEIEHL O.rde.r/ Implemenfa?lon R Cecate
0. No. Date pl Gl 2 of completion in case order is implemented
ion Yes / No
78 | Q3 | 42-03-22-23 | SHIVAM BRAS HARD WARE Regading Hari Ind.-1/2 Estate Power 6 31012023 | HER (352 Hi At o yasl Hofl 23 NO NO el @Qewollar sA vid §5H of WEtst
C/O. NILESHBHAI GAJERA Supply Problem. Al crczea 531 audl. sall W2 oll sl audl e ®.
.P. COLD STOREJ C/O. J.P. |R ing Ref f Temp. i
79 | a3 | 43-a3-22-23 | *F-<© BRSO‘IC')HE:{;:/ 0. egarding Refund SD emp. Connection 4 31-01-2023 UM 52D, cll. 1¢.9R.20R NA. No AL 5A D). cll. 1¢.92.202
L8 ol Ry Ywu (552 of oltid ¥l
KHANDERA GRAM ‘
80 | @3 | 44-Q3-22-23 | PANCHAYAT C/O. M.B Regarding Feader Change Of Name 164 11-08-2023 | 5t A8, Wylalltet st (Rau NO NO Alpauals oll g5H YA Al
ot garding g : YoyolatlH 3Ac B, Bl Sl glRL 2 B.
S uclldl asta o8l
AUER IULES A HEURYL ol [AauH Y xo )
HANSH SHIP BREKING CO. . _ ULg5 ol % . 3 @Qewolla 5A3 vt §5M of UCtol
81 | Q3 | 46-Q3-22-23 PVT. LTD Regarding Slowness Bill. (H.T.) 2 31-01-2023 | S H@O‘LL YHIAL el 2L o HQC{Q[I@@. NO YES sacl 12 ofl sl aldl W D
T g3l elotlcll wud, gL .
ULES oll Rl H 0! AR wdl
GORDHANBHAI Regarding AG Feeder Vij Fault U@s ol FULA Y AU oll gs5H YHIA
82 | Q3| 48032223 | |\ h o Combensation 12 31-01-2023 | 2tstad olgl uel uel ol YRaslsaalss | No NO sictad] 22 d
P ' 23 Acll catara 831 ucl :
AUER IULES A WEURYL ol [AaAH Y ¥
KAILASHBHAI RAVJIBHAI . , A3 L . 3 AHuRAS ol g5H YHA
83 | Q3 | 49-Q3-22-23 BUSA Regarding Slowness Bill. 559 15-02-2023 | $ M@atl YHIA A2 qy el (et NO YES WA A D
g3lell olottcll puud. '
Lss ofl il Yot Al . Ulslall .
_ , i KL YUY et [Qewslla A3 wid §sH of Ulctot
84 | Q3 | 50-Q3-22-23 | UDIYA MOHMAD AMIN ISA | Regarding Three Ph. New Connection. 11 31-01-2023 [ sals2let clf qsAI WReieo{l Ay aet | NO YES ol 1 ofl Sl cUd e D
Yoo 3-sals9let 53] wUd. g e
LADHABHAI KALYANBHAI
85 | Q4 | 51-Q4-23-24 MADHODIYA Regarding Folti Vij Bill 89 04-05-2023 AHLULel 5EA B. cll. 15.02.23 N.A. NO AHLULel A B. cll. 15.02.23
UES oll Rl H 01 %33 WL ol ;
. . AL KASARCRSORS Qat @Qewdllat sA9 wid §5H of Ulctol
86 | Q4 | 53-Q4-23-24 R.V.INDSTRIES Regarding Line Change Coneection. 86 04-05-2023 | Ay AldsIlA ollat (352 uR ol werR NO NO goctl Ui ofl sl e D
e ¥l vl g o
Regarding Ag ) Repair And P
87 | Q4 | 61-Q4-23-24 | DILUBHA NARSANG JADEJA | " cBar¢INg 16 Jumper Repair And Fower | o, 04-05-2023 UM 5¥A D, ll. 29.0%.23 NA. NO AHLLL 5 D, cll. 29.0%.23
Supply Maintained.
: - : AULes ofl 9l Yo AP Ne s2ARU HURAS oll gsH YHIA
88 | Q4 | 63-Q4-23-24 | MAKHESANA RASIKBHAIJ. | Regarding Solar Vij Bill Banking Charge. 70 19-04-2023 NO NO
o o egarding sofar Vij Bill Banking tharge Yoo AR ofl WHL 25H U Ul UHAWI] 2AA D.
89 | Q4 | 64-04-23-24 R.K.COLD STOREJ Regarding Vij Bill. 69 19-04-2023 ALHL ULt AFlW: 05.0%.2023 NO NO AHL Lt dARlu: 05.0%.2023
ULss oll 3l Y o As(EUs calcRaUl
KARSHANBHAI UKABHAI o _ A Kl Y AlHuRAS oll gsH YHIA
90 | Q4 | 65-Q4-23-24 Regarding Line Maintance. 71 19-04-2023 &l (Bet -30 HL ULER AL Al NO NO
SOLANKI UHAAR] AAA B.
53l audl.
VRYER WA Ul [ ol Sl{l
91 | a1 | 01-q1-23-24 | ACDCRENUABLE PVTLTD. Regarding New Connection 167 11-08-2023 | Sas3let Mol eecua‘mli AL AU NO NO AlpuRas oll g51 U1
C/O. NILESH.M.TRIVEDI garding : 52001 utuq’g UHAAWI] 2D D.




2023-24

Quater-03 ; el Statement of implementation order of CGRF issued in favour of consumer
ormat-
Time Period Whether
QU.N ey CGRF Judgement . Gl e Status of CGRF Order / Implementation ( Provide date
SR.NO. CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF Judgement Order Of CGRF In Brief Order For Approach To L. ..
0. No. Date ) o] > of completion in case order is implemented
ion Yes / No
$uoll ol of Clotl 5120 AURWELR 3l wid
i ij Bi ; : $ 2
92 | a1 | 04-q1-23-24 PARBATBT/A:Siil\ASH'BHA' Regarding Paycme”t °tf Vi Bill AndNew | o) | 11082023 |causs ofl 250 Miscu 53 Auell wiowll| NO NO Q{l@iﬁnjﬁl?ﬁ: ISHLQ
onnection. Y0l olq] 5RA5Aot AU, :
el [Aewollal sA3 wid gsH of
A c
93 | Q1 | 05-Q1-23-24 GOKUL PLASTIC IND. Regarding Refund Of Vij Bill. 92 04-05-2023 L85 ofl 23 Y ¥ Ay (At NO YES Uletet sl 1R ol stalausl g
VUL §5H A D, 3
UER Gl VUL AUAH AR
on | a1 | 08-Q1.23-24 | DEVATBHAI LAKHUBHAI Regarding Az New Connection 160 | 11.08.2023 ELY U € §F AHY %32 US NG NG AlepuRAUS oll $s5H YHIA
CHAVDA egarding Ag Tew tonnection. Wl Y252t wd Al Ay adiBs AR ©AA B.
{3y ool Aot 510131 sl
UER Gl AYLesal AH RS, e
95 | Q1 | 10-Q1-23-24 KISHORBHAI Regarding Foulty Vij Bill 175 06-09-2023 YA (et Reugas 53 auugd dus NO NO puRAUS oAl g5 UHIA
PRABHUDASBHAI SUCHAK egarding routty ¥ Bifl RAELR 3l A WG B Y[Rz ¥ wuHAd] 2 B.
UAA B A Uel taulal Aall.
AER cloy Blstal of (@Al A B. uRdq
clos yels AUl stell 2 A B0AHLALSS a0l
3 - WRAUS oll ©5H UHIA
9 | Q1| 11-q1-23-24 | HHUBHA! Z?DZTQMNBHA' Regarding Vij Bill Without Connection. 174 06-09-2023 | <l yRaslll dRcRull A dci@d| No YES @uac»tci 1 ;aals A
523 gl veal Aestdl el :
8lalle] diral ®.
30 [Eat Wiy 3 sk y @ 531
KAMARBEN Regarding Jumper In New Ag. o UMIZ sals2lol AL 531 wUg, ual AlepwRAS oll gsH YHIA
97 1Ql| 12-Q1-2324 | |\ ) CMISHIBHAI KANJARIYA Connection. 156 11-08-2023 | o ouies 52t RRHH U UKER A NO NO UHAAR] AAA B.
R$s sl
olles WA ol voUGeil %33| Exctld a0l
RAS oll g5H YHIA
98 | Q1 | 13-Q1-23-24 VASHEAA,Z/J':QI\QBHA' Regarding New RL Connection. 155 11-08-2023 | YRlau e {leR aoudl 22 R ag NO NO (@b{uc»tqsl 1 ;aﬂls e
sA52At Al $3 U, :
, . U85 ofl Ry laAH Y ¥6 AlS IR AYuRAU g oll g5H YHIA
99 | Q2 | 14-Q2-23-24 RAJ PRODUCTS Regarding Foulti Vij Bill. 163 11-08-2023 53 wudl NO NO s LA D,
P . . o Yl Hll v.eu Y (3Hies ARl duid AlopuRAUS oll g5H YHIA
100 | @2 | 15-Q2-23-24 DAX ENTERPRISE Regarding SuoMoto Vij Bill. (LT) 173 06-09-2023 aidl 32l A @ct 2€ 52 NO NO el 22 B,
GODHVANI HARESHBHAI
, , el Yrael@Ad .33 Yl © i AlpuRAS oll gsH YHIA
101 | Q2 | 17-Q2-23-24 REVACHANDBHAI C/O. Regarding Slowness Bill. (NRGP) 170 06-09-2023 "1 Mlllci. NO NO wnaad 22 D,
NOVELTI
UTSAV ENTERPRISE C/O. ) ) N
Regarding Solar Agriment Refund AR AS el 2 R§s aual Q{l@b{l?ais ol §8H Yy
102 | @2 | 19-Q2-23-24 N|TABEI:IJD/;;ERTBHA| Surplus Unit Rate. 225 04-12-2023 PIEVEY NO NO el 22 B,




2023-24

Quater-03 E 1l Statement of implementation order of CGRF issued in favour of consumer
ormat-
Time Period Whether
CGRF G d Given in Consumer s £ CGRE Ord " . ide d
SR.NO. (&) CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF Judgement RF Judgement Order Of CGRF In Brief Order For Approach To tatus o RE .r e.r/ Imp emenfaflon cecate
0. No. Date i ] > of completion in case order is implemented
ion Yes / No
103 | @2 | 23-02-23-24 KANJ'BF;/;\\'RT\;{E';"“BHA' Regarding Power Supply. 252 | 28-12-2023 Aol ALBluL: TU.1.2023 NO NO AL AL 1U.9R.20%3
UISlll k€ udct saAsalot g3l Yot AlpuRus oll gsH yHIA
1 2 | 24-02-23-2 J. PAL i . PDC-RC. 2 -12-202 ;
04 | Q2 | 24-Q2-23-24 AJIT.J. PALA Regarding Ind. PDC-RC 30 04-12-2023 Asta 53 wuug, NO NO sl 22 D,
105 | @2 | 25-Q2-23-24 [RAMA PARBAT CHUDASAMA Regarding Line Maintance. 228 04-12-2023 Aot AElW: 0¢.40.20°3 NO NO ALHL Lot AL3luL: 0€.40.2023
106 | Q2 | 26-02-23-24 |  SABBIR HUSEN PANJA Regarding My Lend Document 229 | 04-12-2023 ALt ALFlu: 03.40.2023 NO NO Attt AW 03.90.20%3
Verification Connection.
107 | @2 | 27-Q2-23-24 | ARSHIBHAI VIRABHAI DER Regarding Ind. PDC S.D. Refund. 231 04-12-2023 AHLELet AW 12.90.2023 NO NO ALHL Lot AL3lut: 19.40.20%°3
CHAVDA RAMSHIBHAI , RelR3 (Uofle caly WA U AR oll gsH YHIA
108 [ Q3 | 30-Q3-23-24 SAJANBHA Regarding S.D. Refund. 255 28-12-2023 aucll NO NO wnaadl 22D
Ac RULE HL AR, S ey ¢
109 | a3 | 35-03-23-24 SMT. REKHABEN Regarding Audit Report Vij Bill 247 21-12-2023 elecl 8l2t weLR 5ll A uFbdl 1l NO NO AR otl §54 UM
DEVSHIBHAI VALMBHIYA garding port ¥y =i ealdct Y[z o @at g s3l MU 2dA B.
g,
110 | Q3 | 38-Q3-23-24 SHRECE/E)E%\QVTS;E;ZTMAJ Regarding ED Recvory Audit Vij Bill 249 21-12-2023 2l [R5l of vl MAA ED. NO NO 2R oAl §51 UM
VEL'“BHAl POSIVA egarcing ecvory AUV =i YraRll@d ¢ 53 A A a of U, U LA D,




2023-24

Quater-03 F il Format-Il Status of pending implementation of order of CGRF issued in favour of consumers (during previous quarter)
ormat-
Whether
Time Period (=L
CGRF Given in Order . a
SRNO. | Qu.NO. CASE NO. NAME OF APPLICANT | SUBJECT OF THE CASE IN BRIEF | Judgem | CCRT Judgement Order Of CGRF In Brief For e [ e e et o e dateet
Date N To completion in case order is implemented
ent No. Implementatio -
n
an?
Yes / No
Kanzariva Hasmukh Reg to give faulty AS PER CGRF ORDER NO CGRF/64/Q-4/2019-
1 Q4 64-Q4-19-20 Pu‘:fabhai meter charge without | 37 | 29-01-2021 BMC UL R%s vlucl M2 g5H 53 . NO NO 20/37 DATED : 29.01.2021 RS.2275/-
) faulty meter. CREDITED.
Regrding not shifting of
Solanki Amarabhai |transf ince 2 and Yy [lAlAA o 3y UstRAUHE HUAA LSS o U ol 1A ULL/25/92¢/c11.02.49.20%0
) a 19-01-20-21 olanki Amara Aal ransformer since 2 an 8 91-09-2020 S) { ¢ 3 LS 30 Days NO /e8/ / )
Lakshmanbhai half year for Ag saselot AU 8 dal iR o el auuel, ol s3] y Lisd vuuel Hi wuAe B,
connection.
3 - 89-04-20.21 Bharatbhai Regarding Ujala 535 | 21.10.2021 VA A s1Aet Gostel ot Al URel iUl §5H NO No | e et HWAL AlA swct R8H
Parsotambhai Modha |  Instalment Vij Bill. 53 B, L AUAA B.
) gsH UM oUes A s3lell A 53 oigf
Regarding Shifting OF 3 U 53] vielust eRWSE s2All Aleat WAS| S .
4 Q4 | 94-04-20-21 | Manishbhai Sanghvi | &0 ng'nel g 142 | 27-04-2021 Ul 5 5M 5oal ML A B EARLIEST | NO [ dlglosust i et ®. % oltss sl
ne- S : A HATEL UL oRWE sl A otell.
) ) ] Regarding Ujala WL AA S0 G oll TAL UR Ul §5H U185 oll Wil Hi WAl Il sWAc 85K
5 1 06-Q1-21-22 | Lilabhai Lakhmanbh. 232 | 21-10-2021 NO NO
Q Q fabhattakhmanonatl ot alment Vij Bill. 52 D, ol AUAA .
6 a 09-Q1-21.22 | Jotaniva Muktaben Regarding Ujala 198 | 08.09.2021 W31 A 50 GAAL oll TAL URcd Ul §5H NO no | Les elulal {3 3lA sWAd :5M
Devshibhai Instalment Vij Bill. 53 ®. U AAA D.
—aisbhe
7 Q2 | 11-qe2122 | GolivaVaisibhai Regarding Vij Bill. | 254 | 08-11-2021 U188 ol A% Hiodl AviclHL el otell. NA. NO ALl 2 D, dl. 16.20.22

Samatbhai




2023-24

Quater-03 F £l Format-Il Status of pending implementation of order of CGRF issued in favour of consumers (during previous quarter)
ormat-
Whether
Time Period (R
CGRF Given in Order . .
sRNO. [ au.no. CASE NO. NAME OF APPLICANT | SUBJECT OF THE CASE IN BRIEF | Judgem | CCRT Judgement Order Of CGRF In Brief For e [t e Ambeiner et o R avidedaeet
ent No. Date Impl N To completion in case order is implemented
. plementatio b
n
an?
Yes / No
Barad Ramshibhai Recarding New slluets %R sll sl Yot scl
8 Q2 12-Q2-21-22 Jagmalbhai cg . gﬁ N 238 | 21-10-2021 | SDM oll §5M of Wictol 53 AUA SRU o 2@l s¢ll NO NO | et ®. Vel W2satet WA Al an
agmatoha onnection. Ol URL AU UR 511 UL Abct ot2ll.
SUoll ol Ram Yot adl Wl BUGe el oie
i 3
9 @ | 15-Q22122 Bhadfﬂrka [_’;;a_bha' Regarding S.D. Refund. | 251 | 08-11-2021 | 53| & wrwel2 8l A R Yo adl BBz NO YES ?jilni::ﬁfﬁcﬁ iﬁ%ﬁl‘fﬂ &;;ﬁdé
enstohal Ales@s U 531 AR flou A et s2cll, " :
C: .
A AER allold Yol Ul {Ac Sl'{aﬂ 12U Weplall et suell si2L 265 3 steL 541
Dethariya Regarding N VRWER 3l A B <l Wlslal wuel of B A AR otcll Relleidl ey Bstet 2 ol w129
10 Q | 17-Q221-22 Karshanbhai egarding ew 246 | 08-11-2021 | WUz el ol Ui A arf Y e 2ct Slat Al NO NO
) Connection. . 5AACl B. AR LA ol st cudl Rt
Keshurbhai $Uoll il (R2uM Y ¥U %38 ERAUAY YR AU ol 52l 2Ll
el eRalut R5H elRUcll otg clloy lstel uug, E :
Shree Raj lce & Cold Ul At uatsiz sl dett Aot ot Acitell Ul lllAct uatsl? sl2L 2R%ER 31l A
11 Q2 18-Q2-21-22 | Storej, iglfsrieet Ice Regarding Vij Bill. 349 | 19-03-2022 51201 21l Aot ol clel UL NO NO [%.er-L A1 ofl 251 ML VAA D,
PRAMUKH . BRYER S gL ol gl ARll R5H eRWE
Regarding Load Ext. Vij VRYER 8l ofl citdl Aull 251 R A 53l Susll .
Q3-21- -02- ¢ SLEA € LR
12 Q3 23-Q3-21-22 SHREEMATI Bl 324 | 19-02-2022 ol Bl et Als At 59 uudl, NO NO | sl otell Ay slet Als auiRiell Hiowll
MAYABEN YADAV 53 ot2ll.
i [e c el C [
13 ® 25032122 | MRALALBABAULAL [ Regarding Off Season | oo | 10 000, Yo [l uats(R sl el 3ol of Acllsll NO NO Yo Rl uats(R gl AURER Sl A
MASANI Vij Bill. 5120 g Aot ol cAled AU (st % ofl 254 HL AUAc D.
14 Q3 28-Q3-21-22 KHATAIRYA gjs:::']fnsfnlal;:i 328 | 19-02-2022 etz Uude L uid el y dag adq A dl NO NO Wpclalet susll uastz a2t Ay
JETHSURBHAI L. Zlone clloy steL ug WElatot s3c4 .
ARJANBHAI VRYELR Bl ol SUoll otl [at 3 01 &9 M of UR%WER Sl A 2cllalel of Yraellldat
15 Q3 33-Q3-21-22 | KHIMANANDBHAI Regarding Vij Bill. 326 | 19-02-2022 | 2R AN of YRl @At AcueFx 53 wtucl NO NO gz 53 WAA B ual A 61RL
SOLANKI $5H 53 B, eRWE 53 aUucl Hi WaAd B.




2023-24

Quater-03 Formatl Format-Il Status of pending implementation of order of CGRF issued in favour of consumers (during previous quarter)
Whether
Time Period Consumey
CGRF Given in Order . .
SR.NO. | Qu.NO. CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF | Judgem | CCRF Judgement Order Of CGRF In Brief For GUTIEEGD|| SENBE T Cr ) (e o (it RC R
ent No Date Ll . To completion in case order is implemented
. pementatlo o
" an?
Yes / No
VIDHVA VIJAYABEN | Regarding Refund OF FQ CRUE 52 AELs Ut ofl 251 wRWELR 3l A AU ol g5 YA wHe Ul
16 Q4 | 4rQa2t2 RASIKLAL JANI Amount. 356 | 19-03-2022 URel sRcll g5U SReUM WA B, NO NO °AA V.
o A gl A% ELR 8l olt i tit ol [stet UER Bal Ml WA clou uatsl? (Beet
ISMAILBHAI Reeardin Shifting OF 5l AR ULl Suoll ol Raum Y oot ol ASRAR AULES HRH dall sASR Hi
17 | asaa2r2z |0l B egar '”fole' ng 405 | 07-05-2022 | stlctdl sclual B il ol Asict st WA AR | NO NOo | [Qecul®d et Sleuell sRaue ABat
: olles WAL vigly U ofl BRUWE 53¢ U URA A Bl woinedl st cudl st sl
SRl g5U S B, wad ool
wRwER WAL $Usll gLt AH.S. 52\t scll W " a
P Regarding LE. Suo Moto . of s U @8 A ad ol BRI A ay @ DURAS oll §5H YHIA AHCAC
18 Q4 50-Q4-21-22 | SURYA PRODUCT P 400 | 07052022 | (3 s o” Bony oot aoLn ol st el s2cl NO NO A D,
S5 sRAM AUAA B,
URYE(R WA 5uoll gl AL 52 sl HI2
o Regarding LE. Suo Moto o of U o e A cid ol BURMM U ay e AlHuRAS ol §5H UM HHAAR]
19 | Q4 | 5104-21-22 |KRUNAL ICE FACTORY Conne. 404 | 07:052022 | o guofl ot Rer Yoot ol st sean | VO | MO 2Act B.
s sRAUM AUAA D,
wRwER WAL $Usll gLt AH.S. 52\t scll W2 " a
o Regarding LE. Suo Moto . of s U e A ad ol B A ay @ DURAS oll §5H YHIA AHCAC
20 Q4 52-Q4-21-22 HIRAMANI ICE P 399 | 07052022 | (3 200 By oL ol st el s2cl NO NO A D,
5 sRAUM AUAA B,
URYE(R WA 5uoll gl AL 52 sc HI2
o Regarding LE. Suo Moto o of U o e A cid ol BURMH U ay e AlHRAS ol §5H YA HHAAR]
21 Q4 | 54-04-21-22 | RONAKICE FACTORY Conne. 403 | 07:052022 | o sofl ott Rt ot 2001 ofl stelcudl san | O NO €A B.
s sRAUM AUAA D,
22 Q4 55-Q4-21-22 GEE?:SEE:?' Regarding Vij Bill 4364 | 27-062022 | U A clly Bt glele of @Act e et 02 NO NO et @euollal sAA WA g5 of Ulctet
HATHALIYA Frne e g5H sReUMl A B, sl W2 ol stelalel ag B,
ARt Alat waBell 3 Ed HIZ ay cal uat ALl
5] 8
23 a1 01-Q1-22-23 SHIV KALYANI ICE & Regarding Faulti Vij Bill. | 402 | 07-05-2022 |®. A&ll cltRU ott A Qe oll 81 UAR VU §5H NO NO ApURAG ol §5H UNA wHetald
COLD STOREJ . 2AAA V.
scUH AUA B,
Regarding New | 2¥/4 als A& 251 a1olles WA ol azcidluia L ApuRAS oll g5 YHIA M)
24 a1l 04-Q1-22-23 | DHIRAILAL C KAKKAD cg o gﬁ N 82(RE| 21-09-2022 | WAlEatiz AAS oll olcll UFELR 3l A Antell NO No | sRal [Qewdllal 533 v stladl
onnection. VIEW) ioLel 3 oL sAselet AU, A .
KAMLESHBHAI ARl of los UL Y [Re of (et € sRe MR
' ; ' < 5
25 ai | o0s-1-22-23 LAXMANBHAI | eBarding ;ﬁnorma' Vil 4363 | 27-06-2022 |g 5 sRcllHi A B, v AW 53¢t 285 ULlell | NO NO Wpurils dl;g: SHLQ uHAadl
GUJRATI o loy (At 1l AR Ul §5H s WA B, :




2023-24

Quater-03 F £l Format-II Status of pending implementation of order of CGRF issued in favour of consumers (during previous quarter)
ormat-
Whether
Time Period (CEIEI
CGRF Given in Order . .
SR.NO. | Qqu.NO. CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF | Judgem | CCRF Judgement Order Of CGRF In Brief For Gortezzi|| - SEplES T xRz
Date . To completion in case order is implemented
ent No. Implementatio -
" an?
Yes / No
2% al 13-01-22-23 SHIVAM STONE Regardin Vi Bl 269 | 22.082002 | Y Ralell @let e 531 8 1 of 53] wucl NO NO Al ol gsH YR AHAA]
CRUSHER SUPLAY garding Vij B §5U 52D, AAA .
MAYABHAI
@A 3 3 ¢ AR ol g5 YA AHAAR]
27 Q2 26-Q2-22-23 DEVABHAI Regarding Vij Bill. | 485 | 21-09-2022 Hle? Bl Aot 512 21 y ¥ A NO NO ¥ $ U §5H U
Reuess 53 wuug 2AAA V.
KODIYATAR
i S 2 & & | (c
2 @ 32022223 MANDABHAI Regarding Solar System [ | o\ 0\ 02 AR R%s ol o Arll 251 U Ul §5H NO vEs AU ol gsH YA AHAAS]
KANABHAI VASAN Bill Issue. 52 ®. 2Ad B.
KANABHAI
. i . SC ) [c b ) { ule
’ - 37-03.22-23 MERUBHAI C/O Regarding New Ag 535 | 21110000 [PR¥ER A ascll ¥ sAAsalet Ul Ball g5M 5 NO NO et @Qewollar sA vid §sH of WEtst
JESHA KANA Connection. ?. sl 12 ofl stlcusl Ale B.
LAGARIVA
3 @ 38-03.22-23 JAMNABEN Regarding Ag Line 12 | 31012023 Wl YR 5ot dal dd nsA3 ol aues cteSot NO NO et [Qewollar 5A8 wid gsH of Wetst
JERAMBHAI DABHI  |Jumper & Power Supply. A8 A adell dd uldR ALeLL Ay 53 AUl scll W2 ol stelagl g B.
31 a3 42-Q3-22-23 SHN\/:\/“/QRBER?/SOHARD R:sgtaa(::soltzrlgj ._1|/2 6 | 31012003 | HE? (52 i tctet dlly yratdlul 26 acll NO NO Det Qewdlla s34 widt gsi of Wetet
\ PPl clarall 53] viudl, scl 12 ofl st cudl gy B.
NILESHBHAI GAJERA Problem.
KHANDERA GRAM i olLes ofl vR% Yt (352 of ot ¥l Asta o1l
S 8
32 Q3 | 44-Q3-22-23 | PANCHAYAT /0. iigard'ngfﬁader 164 | 11-08-2023 | UDNAA 6121 R Yot ot 3 d. R | NoO No | ourds dl;g; gmn unead]
M.B. JADEJA ange Lt fame. Slau glRL 2 3 Actcll st oAgl, :
HANSH SHIP BREKING | Regarding Slowness UER AULES A YEUR| otl [ ywot s HEall (Qewollat A3 WA gsH of Uletat sl
33 ® BB CO. PVT. LTD. Bill. (H.T.) 2| 31012033 @ dae o yrael@e 53l oloticll 2uud, NO YES R ol stlaudl g .
GORDHANBHAI i U185 ol 30l Y ol R AL astat oigl e
Regarding AG Feed AlpuRAS ol §5H YA wHAAR]
34 Q3 48-Q3-22-23 | JAMNADASBHAI vrngannIEim e:sztiirn 12 | 31-01-2023 | u@l cl Yrasl el 2% Adl cacel 53l NO NO Y $ sjaaé e
VACHANI ) P : el :
s @ | 49032223 KAILASHBHAL | o essBill| 550 | 15.02.2023 | MER 82 U ol [R2uH 1 ¥oLs Ul No vEs AR ol §5H YA wHAAR]
e RAVIIBHAIBUSA | e aing Slowness BI e Y RARA of Yatell @t g3lell olottcll uiud, A D,
) UL§5 ol 7 Y et A, LS sosalet o ¢ .
UDIYA MOHMAD Regarding Three Ph. . et [Qewollar 5A8 wid gsH of Wetst
36 Q3 50-03-22-23 AMIN ISA New Connection. 11 | 31-01-2023 | $AA Wil z?{lj{&e%ﬁ%m AsaAsalet 53 NO YES seaL w2 ol slatd g d.
Regarding Line Change e oll 290l 3 et 33 Wl ofl Ay ctctsila et [Qewollal 5A8 wid §sH o Wetst
37 Q|| e R.V.INDSTRIES Coneection. 86 | 04052023 | (1o (352 Uz &fl Uicl? et 3l AU, NO NO scll W2 ol stelagl g B.
28 a | 63042320 MAKHESANA [ Regarding Solar Vij Bill [ _ | o | lles oll 2l 3 ei 4Rl e s21cl 1 %0 NO o | FDUURAS otl §5H UHIA AHAR]
RASIKBHAI J. Banking Charge. AAR ofl 1L 5H U Ul °Ad D.




2023-24

Quater-03 Format-l Format-Il Status of pending implementation of order of CGRF issued in favour of consumers (during previous quarter)
Whether
Time Period Consinel
CGRF Given in Order . .
SR.NO. | Qu.NO. CASE NO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF | Judgem | CORF udgement Order Of CGRF In Brief For Pz | e ErEy ) I A (e R
ent No. Date e To completion in case order is implemented
. [e]
n
an?
Yes / No
3 04 65-04-23.24 KARSHANBHAI Regarding Line 71 | 19002023 |15 oll Rl Y ¥l As(@s cauczel Slsell R ot NG NG AlHBRAUS ol §5H UM HHAAR]
UKABHAI SOLANKI Maintance. -30 M{ UleR At Al 531 AUl 2AA B.
20 Q 01-q1.23-24 ACDC fTE[')\‘Uc’;gLE T Regarding New 167 | 11080003 | PRER W &l Qart Yool Scllall sasatet NO NO AARAS oll §5H YA UHA U]
o Connection. HIRoll XA YRAAU AL solslot AU, 2 B,
NILESH.M.TRIVEDI
Regarding Payment of $Uoll ofl @f € oll SIRA HURXER S vl el ol . 3
: ° ) ¢
a1 a1l 04-Q1-23-24 PARBATBHAI vij Bill And New 154 | 11-08-2023 | 86U Hisalla 53| Aol Hiowll Y ¥l otq sasalel NO NO lpuRAs ol g51 YR unetald
BHIMSHIBHAI VASARA ) ) 2Ad B.
Connection. Alug,
Regarding Refund OF Vij ULES ofl R7RALA Y %0l AAR% (At AUl g5H Vet [@ewollar sA vid gsH of Wetst
42 al 05-Q1-23-24 | GOKUL PLASTIC IND. Bl 92 | 04-05-2023 D, NO YES seal w2 o s atd we D,
AER Lol AU CAH] AUAA AtllRle] AELY UA
i N ) 2] C
43 a | osai2324 || AKF?S;:IFE:LVD A Regzgi':jcﬁir?ew 160 | 11-08-2023 | 2€ 529 Auer %32 U3 Welld W2saet 0 2wvll NO no | HDURAS su;;; %Hm wretadl
: A Y Al As 1 g3y ot ol Aot 511003 5l :
KISHORBHAI UER GUAHA AESA AH AR AU, BUE YyHd
. S D) ¢
a4 al 10-Q1-23-24 | PRABHUDASBHAI |Regarding Foulty Vij Bill.| 175 | 06-09-2023 | (et Rettegs 531 auiug Auos wRHEIR 30l A NO NO Wpuray au;g: éma unetad
SUCHAK UG B Y[R ML HUAA B A Ul taua Acll. '
LILUBHAI AeR floy sl of Aol g B, U ol ucls
Regarding Vij Bill ALY otell 24 ABAHULss A clos YResell AlBRAS oll §5H YA UHA U
4 at 11-a1-23-24 LAKH(?(';AS?\'(\‘ABHN Without Connection. | 1% | 96092033 | @ ct2ull A 2ol Rcts AL szt wenat Ae2s13l NO YES AAA B.
el dlaite] e 8.
KAMARBEN 30 (Eotat Ml uty 3 s3Iy @ 530 e w sl
) : & Q c
46 Qi | 12-Q1-23-24 | DHARMSHIBHAI ZZ?T'"?;:T;;{:: 156 | 11-08-2023 |5aA59let Al 53| UG, UA @RUE S2AARMH | NO o | Hpurds au;g;{ gulﬂ unead
KANJARIYA & ) ALY VRFER A R§S 524l '
olles WA &l oG %33 €2l YAl S
. 5] 2l C
47 at | 13-Q1-2324 |VASHRAMSAVIIBHAI | - RegardingNewRL | oo | 1) 0g 5003 | afler coud] 22 RUE A satsaiet Al 531 NO No | HDURAS el g5 UM wietaldl
KANJARIYA Connection. : 2Ad D,
UG,
) 8 G
48 Q2 14-Q2-23-24 RAJ PRODUCTS Regarding Foulti Vij Bill. | 163 | 11-08-2023 |olls5 ofl 4R [AaH Yxu AS AllA s wudl .|  NO NO puatg ”u;g: ISL“Q el
Regarding SuoMoto Vij YA HERL Y. YHIA [BHios ot dud adl sl AlARU oll g5H YUMHIAL AHAWI
4 2 15-Q2-23-24 DAX ENTERPRISE 17 -09-202 ; N N
219 >3 > Bill. (L) 3 | 06:09-2023 A Qa2 534 ° ° 22 B.
GODHVANI
HARESHBHAI Regarding Slowness Bill. : ) ABRAS oll §5H YMA UHAUR
50 2 17-Q2-23-24 170 | 06-09-2023 | A Yl (@t 9.33 YHIA © HI™ of U, NO NO
Q Q REVACHANDBHAI (NRGP) 4rad UHIR Eha 2Act B.
C/O. NOVELTI
UTSAV ENTERPRISE Regarding Solar
. . . S D) [¢
51 Q2 19-Q2-23-24 CJ/; E’::::f\:\‘ Agriment Refund 225 | 04-12-2023 | WAR AS dulRell A REs vl g5 53A B, NO NO Ay dl;g: SHLQ sl
NADPARA Surplus Unit Rate.
c T BRUS oll g5H YA HHAUI]
52 Q2 24-Q2-23-24 AJIT.J. PALA Regarding Ind. PDC-RC. | 230 | 04-12-2023 lsTell 2 etdlet setsalet §éla{l Yot Hsiel 57 NO NO Al ol §5HUNR
U, °Ac V.
CHAVDA Al
VRS oll g5 YA AHAAR]
53 Q3 30-Q3-23-24 RAMSHIBHAI Regarding S.D. Refund. | 255 | 28-12-2023 RsARE A2 caues WA udt audl. NO NO ¥ ol gEHUNQ
°AAA V.
SAJANBHAI
SMT. REKHABEN Aot RUWE H AR AL, 321 6 ¢ CREL Sl
Regardi it R : AlpuRAUS ol §5H YA wHAAR]
54 Q3 | 35032324 DEVSHIBHAI egard'nsi{*:ﬁl't POt | 547 | 21122023 | wRwelz sl Ay i ealdct yReywe@at | NoO no | 2 $ ;aaé e
VALMBHIYA )E Aeues 53 wuud. :
SHREE LEUVA PATEL
s @ | 38032320 SAMAI C/O. Regarding ED Recvory | o | . o o @Bz Reedl of auuami widct en. yrael@e || o | HlDAURAS ol §5HUHR Amctadl
GOVINDBHAI Audit Vi Bill. RE s A A i of iug, 2AAA V.

VELJIBHAI POSIYA




2023-24

Quater-03 Pending Cases of Q3
Format-Il
Time Period g:::::‘:e'r Status of CGRF Order /
SEIN) QU.N CASEINOD! NAMEIOF/APPUICANT SUBJECT/OF THE CASEINIBRIEF CGRF Judgement CGRF Order Of- Given in Order AT Implementeftiorj ( Provide da.te of
0. No. Judgement Date | CGRF In Brief For Ombudsman? completion in case order is
Implementation : implemented
Yes / No
MINIBEN VIJANANADBHAI . . o . .
1 | Q3| 31-Q3-23-24 BARAD Regarding Ujala Instalment Vij Bill. Pending Pending
Regarding LTMD Low Voltage
2 | Q3| 43-Q3-23-24 |  SHIV STONE CRUSHER garcing 8 Pending | Pending

Problem.




