CONSUMER GRIEVANCE REDRESSAL FORUM : (RAJKOT FORUM)

Paschim Gujarat Vij Company Limited, Regd. and Corporate Office, Laxminagar, Nanamava Road, RAJKOT-360004

QUARTERLY REPORT : OF : | Quater-01 2023-24 Format-I
Delay in
. i Billi lity of
St Parameter Restoring Quality Meter illing | Quali y ° Others Total
No. of Supply| Problems | Problems | service
supply
1 Grievances pending at end of previous quarter 0 1 0 10 3 0 14
2 Grievances received during this quarter 0 0 1 7 19 0 27
3 Total grievances (1 + 2) 0 1 1 17 22 0 41
4 Grievances redressed during this quarter 0 1 1 17 12 0 31
5 Balance Grievances to be attended (3-4) 0 0 0 0 10 0 10
. a) Within 30 days 0 0 1 4 5 0 10
Grievances successfully
6 ) . b) After 30 days 0 1 0 13 7 0 21
redressed during this quarter.
Total 0 1 1 17 12 0 31
7 Grievances in the process of redressal (*) 0 0 0 0 7 0 7
8 Grievances pending for more than 30 days (**) 0 0 0 0 0 0 0
9 No of cases redressed in favour of licensee 0 1 0 4 7 0 12
10 No of cases redressed in favour of consumer 0 0 1 8 2 0 11
11 Others 0 0 0 5 3 0 8
12 No of sittings in the quarter 7
13 No of sittings attended by Chair Person 7
14 No of sittings attended by Technical Member 6
15 No of sittings attended by Independent Member 7
16 No of sittings attended by Convener 7

Note(*): Total 07 No's of cases hearing completed and preparation of order is under process




Quater-01-

Format-Il Statement of implementation order of CGRF issued in favour of consumers (Previous Quarter)

2023-24
Time
Period
Whether
CGRF CGRF Given in
:‘: CASE NO. NAME OF APPLICANT SUBIECH T:J:FE CASEIN 1, 4 d Order Of CGRF In Brief Order ACor:sun:‘e; Status of CGRF Order / Implementation ( Provide date of completion in case order is implemented
. entNo.| tDate For pproach To
Ombudsman?
Impleme
ntation
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AHGlIE HIE (SAWR-I0RR ol AP cAl.T¥.TR.20R HI 100 As per Vavdi S/dn Letter No. 3258 Dtd:10-04-2023, and as per LT Billing, FIXED CHARGE 10235.00 and
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4 |06.4-2223 |Mahendrasinh M. Jadeja |RE82ding Complaint of Fast |\ ot ) o2 AR AU, Ul Alwda AL yud oA Yo, el aglstork Ratcllewollal sALell U of. AAAARAUL/Ret/22¢3 cll. 05.0%.2023 Yol c{lsollet
+13%€13 | \reter Uscll AR U s A sl YA uasiRa A2 Aotoflr R s31 [RAan Yol 3. 1¢1.00 ¥HL U A B.
YAl AUHi A B. Earliest




Quater-01

Format-Il Statement of implementation order of CGRF issued in favour of consumers (Current Quarter)

2023-24
Time | \hether
CGRF CGRF Period | consumer g - | ) N
St | casNO. NAME OF APPLICANT SUBJECT OF THE CASE IN BRIEF |Jud| d Order Of CGRF In Brief ety || g || SEGEGEEH @R/ rime e ( etk
No. Order For w completion in case order is implemented
t No. Date
N ?
tion
. : . As per sdn letter no . 1865 Dtd:29-04-23 5800-1453=4347 Units
- - c -¥. 2 - )
1 23-Q4-22-23 |Nileshbhai C Kachadiya Objection Against Average Bill 1480-3 13-04-23 :;G:{{zté}lc{%{?:&lﬂlaegea 4 dlwolet WLt 8.8 li%/qaﬂ (Qo1a Rax-0s i dleuss 7 Days were credited Thus Rs.39123=00 is credited (EC=20213.55,
: FC=12388.95, ED=6520.50)
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Private Limited

Industrial Feeder instead of JGY
Feeder




