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ABT Availability Based Tariff

ARR Annual Revenue Requirement

BPL Below Poverty Line

CEl Chief Electrical Inspectar

CERC Central Electricity Regulatory Commission
CERS Consumer Education and Research Society
CIRE Central Institute of Rural Electrification
CPP Captive Power Plant

DGVCL Dakshin Gujarat Vij Company Ltd

DSM Demand Side Management

El Electrical Inspector

ESCI Engineering Staff College of India

FOIR Forum of Indian Regulators

FOR Forum of Regulators

FPPPA Fuel and Power Purchase Price Adjustment
FSA Fuel Supply Agreement

GEB Gujarat Electricity Board

GERC Gujarat Electricity Regulatory Commission
GETCO Gujarat Energy Transmission Corporation Ltd.
GSECL Gujarat State Electricity Corporation Ltd.
GUVNL Gujarat Urja Vikas Nigam Ltd.lITIndian Institute of Technology
|oC Indian Qil Corporation Ltd

KPT Kandla Port Trust

MGVCL Madhya Gujarat Vij Company Ltd

MUPL MPSEZ Utilities Pvt. Ltd.

MTR Mid-Term Review

NTCT Night Time Concessional Tariff

PDCRC Permanent Disconnection Consumer Reconnection Charge
PGVCL Paschim Gujarat Vij Company Ltd.

POC Parallel Operation Charges

PPA Power Purchase Agreement

SSNNL Sardar Sarovar Narmada Nigam Limited
SAFIR South Asia Forum for Infrastructure Regulation
SLDC State Load Dispatch Centre

TPL Torrent Power Limited

TEL Torrent Energy Limited

TOU Time of Use

TOD Time of Day

UGVCL Uttar Gujarat Vij Company Ltd

PAF Plant Availability Factor

EHV Electrical High Voltage

MYT Multi Year Tariff

SCADA Supervisory Control and Data Acquisition
HVDS High Voltage Distribution System

CGRF Consumer Grievance Redressal Forum

SAC State Advisory Committee

BECL Bhavnagar Energy Company Limited

MSW Municipal Solid Waste



FROM THE DESK OF THE CHAIRMAN

The Gujarat Electricity Regulatory Commission has been playing an important role with its
proactive and forward looking approach in transforming the Gujarat power sector in terms
of sustainable and adequate capacity in Generation, Transmission and Distribution. At the
same time, it is also promoting the green energy in the state while keeping the sector
financially sound having robust organization structure with good governance. The
Commission always endeavor to encourage renewable energy at competitive rates in order
toachieve National targets.

This year, the Commission has given more emphases towards enhancing consumer
satisfaction and redress their grievances from many perspectives, by notifying CGRF and
Ombudsman Regulations, 2019. To enhance the ease of consumers to reach the Forum and
Ombudsman, the Commission has established one additional sitting bench at Rajkot for
performing the function of Ombudsman for the cases pertain to area of PGVCL and also
directed DGVCL, MGVCL, PGVCL, UGVCL and TPL (Ahmedabad) distribution licensees to
establish one additional Forum in their area of supply. To provide more clarity in the

Regulations and avoiding grievances of consumers, the Commission has amended the
provisions related to excess demand in Electricity Supply Code and related matters
Regulation, 2016. The Commission had also amended the Net Metering Roof Top Solar PV
Regulations, 2016 to encourage MSME (Manufacturing) consumers by removing the
capacity restriction. The Regulations and the Amendments of various Regulations were
notified based on the experience and detailed analysis, interaction and consultation with
stakeholders. To reap the benefits of the modern technologies, the Commission is
consistently encouraging the utilities to undertake activities in the fields of Smart Grid,
Smart Meters, Demand Side Management and Demand Response.

GERC has always been issuing regular and timely tariff orders enabling the utilities so as to
make them financially sound and sustainable. As a new initiative and to encourage large

and effective participation from stakeholders during Tariff proceeding, the Commission has
conducted public hearing on Tariff petition at the Commission's office and also outside the
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Commission's office at Bharuch and Rajkot. During current Financial Year, even though

there was pandemic of “Covid-19” and lock-down was also enforced during last week of
March, 2020, the Commission has issued the tariff Orders in time and before
commencement of new Financial Year. Such steps, make the Power Utilities financially self-
sufficient and enable them to invest in new assets and strengthen the existing
infrastructure to serve best by providing consistent & quality power supply to their
consumers. Due to regular reviewing exercise by the Commission, the AT&Closses of the
distribution companies in the State have been amongst thelowest in the country and the
State owned DISCOMs have been consistently rated as “A+” by the Ministry of Power.

The Commission monitors the performance of Discoms regularly to assess the quality of
power and services offered to consumers. As suggested by the Commission, “Consumer
Satisfaction Survey” was carried out through independent agency. Safety being a prime
concern of the Commission, it was kept as animportant agenda item during the meetings of
State Advisory Committee & State Co-Ordination Committee. The Chief Electrical Inspector
has carried out exhaustive study on electrical accident and prepare a report with findings of
cause of accidents and suggestion to avoid it. The report was also put up before State

Advisory Committee for discussion. To reduce and mitigate electrical accident the
Commission has suggested the utilities to create public awareness on safety measures and
adoption of better technology. In addition, the Commission advised Chief Electrical
Inspector to carry out sample checks of earthing arrangement at consumer premises as
well as in the Distribution System and also check maintenance work done by licensees in
orderto minimize the accidents.

In order to introduce more professionalism in the Commissions' working the Commission
always encourages its officers and staff to attend training, workshops, e-courses and
seminars. In the same manner, the Commission also encourages utilities to impart capacity
building and skill development Programs for its staff & officers.

With all these initiatives, | am sure that the Gujarat Power sector shall keep growing
stronger serving its consumer with consistent, quality and reliable power supply and shall
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serve as a positive role model for others.

With this note, | present the 21" Annual Report of the Commission for FY 2019-20.

Sd/-
Anand Kumar
Chairman
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Determination of Tariff:
Truing ups for FY 2017-18 & FY 2018-19, Mid-Term review of ARR for FY 2019-20 & FY
2020-21 and Determination of Tariff for FY 2019-20 & FY 2020-21

During the year, the Commission issued Tariff Orders comprising of Truing up for FY 2017-
18, Mid-Term review of ARR for FY 2019-20 & FY 2020-21 and determination of tariff for FY

2019-20. Further the Tariff Orders of Truing up for FY 2018-19 and determination of tariff
for FY 2020-21 were alsoissued for utilities operating in the Gujarat State.

Disposal of Petitions & Misc. Applications: -

The Commission has disposed of 103 petitions during the Financial Year 2019-20. Total 148
Nos. of Petitions, 1 Appealand 1 License Application were pendingason 31/03/2020. Also,
out of 228 Petitions and 1 License Applications, 103 Application was disposed of as on
31/03/2020.

Meetings: -

26t Meeting on17™" September 2019 at GIFT City,
Gandhinagar

21t Meeting on26'™" September 2019 at GIFT City,
Gandhinagar

State Advisory Committee

State Co -Ordination Form

Meeting on CGRFs 24th Meeting on18" September 2019at GIFT City,
Gandhinagar

Regulations :-

During the year FY 2019-20, the Commission issued - (Consumer Grievances
Redressal Forum and Ombudsman Regulations, 2019. Notification No. 2 of 2019 on
Dated 30" September, 20109.

During the year FY 2019-20, the Commission issued - (Electricity Supply Code and
Related Matters) (Second Amendment) Regulations, 2019. Notification No. 1 of
2020 0n Dated 17" January, 2020.

During the year FY 2019-20, the Commission issued - (Net Metering Rooftop Solar
PV Grid interactive systems) (Second Amendment) Regulations, 2019. Notification
No. 2 of 2020 on 23" January, 2020.
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1. ORGANIZATIONAL SET-UP OF THE COMMISSION

1.1 THECOMMISSION

ShriAnand Kumar, Chairman, GERC, ShriK. M. Shringarpure, Member rendered his services
as Member upto 28" December, 2019 and Shri P. J. Thakkar rendered their services as
Member of GERC. Shri Roopwant Singh, (IAS) is a Secretary of the Commission during the
year.

OFFICE OF THE COMMISSION

1.2  INFRASTRUCTURE:: Office Building:

The Commission has its own office premises in GIFT City at 6" Floor, GIFT One, Road 5C,
Zone 5, GIFT City, Gandhinagar-382355 with appropriate Conference Room, Court Room
for conducting hearing facilities to conduct its business. To facilitate better working
conditions and larger court room facilities.

Local Area Network (LAN) and Website Hosting:

The computer systems in the Commission's office are connected through Local Area
Network (LAN). The system is useful for access to any reference information. The
Commission has its own redesigned website www.gercin.org which is regularly maintained
and updated by its Secretariat.

The website is used for announcing hearing schedules, news, Agenda, Meeting and its
Minutes updates, issuing orders and inviting comments on concept papers, regulations and
petitions. It also provides information on Consumer Grievances Redressal Forums and
Ombudsman and guides consumers for Redressal of their grievances. Further, documents
such as notified regulations, orders, reports and details regarding Right to Information Act
2005 are also available in downloadable formats on the website.

1.3 COMMISSION STAFF

The staff of the Commission is appointed through direct recruitment, contract or on
deputation basis. Annexure 1 shows the staff positionin the Commission while Annexure - 2
shows the organizational chart. The details of officers and staff of the Commission (as on
31" March, 2020) are given below: -
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Name of the employee

Shri Roopwant Singh, IAS
Shri D. R. Parmar

Shri S.T. Anada

Shri M. R. Jhala

Vacant

Shri P. J. Jani

Shri Kanti J. Bhuva

Shri Apurva Adhwaryu
Shri Hemang Joshi

Shri Jignesh Makwana
Shri Abhishek Makwana
Shri Santosh Kumar Asipu
Shri Wasim Akhtar Ansari
Shri RG Pillai

Shri PR Sasi

Smt. Parul Christian

Shri P.S. Mistri

Shri Umesh A. Gor

Shri Ruchik Sola

Shri Ketan Thanki

Shri Bakul J. Thakar

Shri Varun V Gupta

Smt. Hetal Ketan Thanki

Designation

Secretary

Director (Admin & Accounts)
Joint Director (Technical-1)
Joint Director (Technical-2)
Legal Advisor

Deputy Director (Legal)
Deputy Director (Tech)
Deputy Director (Tariff)
Accounts Officer

IT Manager

Assistant Director
Assistant Director
Assistant Director

PA to Chairman

PA to Member

PA to Member

Personal Assistant
Executive

Executive (Deputation at CERC)
Executive

Executive

Executive
Receptionist-Cum-Clerk

In addition, there are five Driver-Cum-Attendants and four Peons in the Commission.
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2. ROLE OF THE COMMISSION

1. ROLE OF THE COMMISSION
2.1 THE MANDATE

The Electricity Act, 2003, aims at consolidating the laws related to generation,
transmission, distribution, trading and use of electricity; generally taking measures
conducive to development of the electricity industry, promoting competition therein,
protecting interest of consumers, ensuring supply of electricity to all areas, rationalisation
of electricity tariff, ensuring transparent policies regarding subsidies, promotion of efficient
and environmentally benign policies, constitution of the Central Electricity Authority,
Regulatory Commissions and establishment of Appellate Tribunal for electricity. It alsoaims
to create an enabling framework conducive to development of the power sector in an
open, non-discriminatory, competitive, market driven environment; keeping in view the
interest of consumers, as well as power suppliers. In this context, the role of the
Commission is pivotal in orderto realise the objectives envisagedin the Electricity Act.

2.2  THEFUNCTIONS

According to section 86 of the Electricity Act, 2003 the Commission is mandated to carry
out thefollowing functions:

a) Determining the tariff for generation, supply, transmission, distribution and wheeling
of electricity, wholesale, bulk or retail, as the case may be, within the state; provided
that Where open access has been permitted to a category of consumers under section
42, the State Commission determines only the wheeling charge and surcharge thereon,
if any, for the said category of consumers;

b) Regulating the electricity purchase and procurement process of distribution licensees,
including the price at which electricity is to be procured from the generating companies
or licensees or other sources, through agreements for purchase of power for
distribution and supply within the state;

c) Facilitatingintra-state transmission and wheeling of electricity;

d) Issuing licenses to persons seeking to act as transmission licensees, distribution
licensees and electricity traders; with respect to their operations within the state;
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e) Promoting cogeneration and generation of electricity from renewable sources of
energy by providing suitable measures for connectivity with the grid and sale of
electricity to any person, and also specifying, for purchase of electricity from such
sources, a percentage of the total consumption of electricity in the area of a
distribution licence;

f) Adjudicating upon disputes betweenlicensees and generating companies and to refer
any dispute for arbitration;

g) Levyingfeeforthepurposesofthe Act;

h) Specifying state grid code, consistent with the grid code specified by the Central

Electricity Regulatory Commission under clause (h), sub-section (1) of section 79 of the
Act;

i) Specifying or enforcing standards with respect to quality, continuity and reliability of
service by licensees;

j) Fixing the trading margin in the intra-state trading of electricity, if considered,
necessary;

k) Dischargingothersuchfunctionsas maybe assignedtoitunderthe Act;

2.3  REGULATIONS

The Commission has so far issued 42 regulations /notifications/orders by publishing new
ones or superseding old ones or making amendments as detailed in Annexure - 4.

1



. ACTIVITIES URI THEFI -

3.1

During the year, the Commission issued Tariff Orders, comprising Truing up for FY 2017-18,
Mid-Term review of ARR for FY 2019-20 & FY 2020-21 and Determination of tariff for FY
2019-20 as per the GERC (MYT) Regulations, 2016 for the below

Q

Gujarat State Electricity Corporation Ltd. (GSECL)- The State-own

ETCO -own

e. -own

f. -own

I ANNUAL REPORT 2019-20

-



