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ANNEXURE 5

DETAILS OF LOCATIONS OF CONSUMER GRIEVANCES REDRESSAL FORUMS

DGVCL Forum

Convener, CGRF,

Dakshin Gujarat Vij Company Limited,

Dakshin Gujarat Vij Seva Sadan,

Registered & Corporate Office, Kapodara Char Rasta,
Nana Varachha Road, Surat395006.

(T): 0261-2804238;

Fax:0261-2572636

Email: eegerc.dgvcl@gebmail.com

MGVCL Forum

Convener, CGRF,

Madhya Gujarat Vij Company Ltd.,
5t Floor, SP Vidyut Bhavan,

Race Course,Vadodara-390007.
(T): 0265-2338103;
Fax:0265-2340692

Email: serc.mgvcl@gebmail.com

PGVCL-Rajkot Forum

Convener, CGRF,

Paschim Gujarat Vij Company Ltd.,

Paschim Gujarat Vij Seva Sadan,

Registered &Corporate office,

Nana Mava main Road, Laxminagar, Rajkot— 360004
(T): 0281-2380425/2380427;

Fax:0281-2380428

Email: forum.pgvcl@gebmail.com

PGVCL-Bhavnagar Forum

Convener, CGRF,

Paschim Gujarat Vij Company Ltd.,

Zonal Office,Old Power House Compound,
Chavadi Gate, Bhavnagar364002

(T): 0278-2521760/61-762;

Fax :0278-2521763

Email: forumbhavnagar.pgvcl@gebmail.com

PGVCL-Bhuj Forum

Convener, CGRF,

Paschim Gujarat Vij Company Ltd., Zonal Office,
Power House Compound,

Hospital Road, Bhuj (Kutch) — 370001

(T): 02832-258032/253550/255377
Fax:02832-225048

Email: cgrfbhuj.pgvcl@gebmail.com

UGVCL Forum

Convener, CGRF,

Uttar Gujarat Vij Company Limited,

Registered & CorporateOffice,

Visnagar Road, Mehsana 384 001(T): (02762) 222080-91
Fax:02762-223574.

Email: forum@ugvcl.com




Gujarat Electricity

Regulatory Commission

TPL-Ahmedabad Forum Convener, CGRF,

Torrent Power Limited,

1st Floor, New Building,

Sola Cross RoadNaranpura

Zonal Office, Naranpura, Ahmedabad-380 013.
(T): 079-25502881 Extn.: 5940

Fax: 079-27492222

Email: consumerforum@torrentpower.com
TPL-Surat Forum Convener, CGRF,

Torrent Power Ltd.,

Torrent House, 1StFIoor,

Station Road, Surat-395003

Ombudsman Office of the Ombudsman,

Barrack No.3, Polytechnic Compound,
Ambawadi, Ahmedabad-380015.

(T): 079-26302689

Email: ombudsman@gercin.org
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ANNEXURE 8
Status of nature of complaints disposed off by the
Electricity Ombudsman during the year 2018-19

Sr. | Nature of Complaints Number of
No. Complaints
1 New Connections 17
2 Extension of load for Agriculture Connections 1
3 PDC Reconnection of Agriculture Connections -
4 Shifting of Agriculture Connections 2
5 Meter reading disputes 2
6 Load reduction disputes -
7 Compensation for delay in services 1
8 Release of HT connections and billing 5
9 Recovery of amount against correction factor charges -
10 | Additional load related dispute 3
11 | Tariff related 2
12 | Estimate related 10
13 | Billing related 35
14 | Implementation of Forum order 4
15 | Meter accuracy and supplementary bill related 9
16 | Space for sub-station and related dispute 3
17 | Fast meter and refund of amount paid 3
18 | Power supply/ Dues related 2
19 | To declare the connection released as illegal 1
20 | Interest on Security Deposit/ Refund of Security Deposit/ Electricity Duty 2
21 | Toissue Safety Certificate/ Safety Related -
22 Reconnection -
23 | Name Change 2
24 | To disconnect power supply 1
25 | Meter burnt Charges/ Meter related 1
26 | Line shifting dispute 3
27 | Transformer and Line erection/ Shifting dispute -
28 | Low Voltage complaint 8
29 | Interest on credit balance amount in bill -
30 | Notice for disconnection for merger of connection opt ion/ Merger of -
connection and refund of supplementary bill
31 | Refund of Transformer Charges -
32 Departmental inquiry against concerned officers -
33 | Refund of amount paid against Supplementary Bill -
34 | Transformer Erection and Compensation dispute -
35 | Underground cable fault and recovery of charge -
36 | Refund of PF Penalty charge/ Refund of Electricity Duty -
Total 117
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ANNEXURE 9
Constitution of the State Advisory Committee
1 Shri Anand Kumar, Chairman Chairman
Gujarat Electricity Regulatory Commission (GERC)
2 Shri K. M. Shringarpure, Member Member
Gujarat Electricity Regulatory Commission (GERC)
3 Shri P. J. Thakkar. Member Member
Gujarat Electricity Regulatory Commission (GERC)
4 Shri Roopwant Singh IAS,Secretary, Secretary to the
Gujarat Electricity Regulatory Commission, (GERC) Committee
5 Additional Chief Secretary Member
Energy & Petrochemicals Department
Block No.5 Sardar Bhavan, Sachivalaya, Gandhinagar.
6 Senior Officer, Member
Ministry of New & Renewable Energy (MNRE), New Delhi
7 Chairman, Member
Energy Committee, Gujarat Chamber of Commerce
and Industry, Ahmedabad.
8 Director, Member
Confederation of India Industry-Gujarat,
Western Region-Cll Gujarat State Office,Ahmedabad.
9 President,Bhavnagar District Chamber of Industries,Bhavnagar. Member
10 | Chairperson, Member
Electrical and Energy Committee,
Federal of Gujarat Industries, Vadodara.
11 Chief Electrical Engineer, Member
Metro-Link Express of Gandhinagar and Ahmedabad
(MEGA) Company Limited, Ahmedabad
12 | Bhartiya Kisan Sangh-Gujarat, Gandhinagar Member
13 | Khedut Samaj, Gujarat, Ahmedabad Member
14 | President,Gandhinagar Shaher Vasahat Mahamandal,Gandhiagar Member
15 Centre for Environment Education, Thaltej, Ahmedabad. Member
16 | Electrical Research and Development Association (ERDA),Vadodara Member
17 | Indian Energy Exchange, New Delhi Member
18 | Indian Institute of Management (1IM), Ahmedabad. Member
19 | Indian Institute of Technology (lIT), Palaj, Gandhinagar Member
20 Shri B. R. Joshi, Ahmedabad Member




e
—
|
 —

Gujarat Electricity Regulatory Commission

6th Floor, GIFT ONE, Road 5-C, Zone 5, GIFT CITY, Gandhinagar-382 355
Ph. +91 79 2360 2000 | Fax : +91 79 23602054/55
E-mail : gerc@gercin.org | Website : www.gercin.org

AR R L
P fEarm
RARRRR R
RARRRAL
M

AERIRLE
15l AN
iF e

|

000 00 00 0000 0O

O 00000 000
I0 0000 O
O00p 00000000

ajinin




