
Date 18.09.201 9

Tirne I l:30 AM

Venue Conference Room,

Gularat Electricity Regulatory Cornnrission

6th Floor, GIFT ONE, Gandhinagar 382 355

AGENDA FOP T4Ih MEETING OF CGRF AND OMI}T]DSMAN

Sr

No

Agenda Item

Conf-rrmation of the minutes of the 23rd Meeting

2 Action Taken Report on Minutes of 23'd Meetirrg
aJ Attendance of Members of the Forums

4 Delay in implenrentation of orders ol' CGRFs and the

Ombudsnran

5 Non appointment of Members of CGRFs on timelv lnanner

and non providing information about appointnrent of
Members of CGRFs on tirnely manner 1o the Commission

6 Infbrmatio n about placing the hearing dates ot'CGRFs and

orders of CGRFs on websites of distribution licensees

7 Provi sion of full time staff to CGRFs

8 Status of inrplementation of orders of the Ombudsman by

the distribution Iicensees

9 Revielv o1- performance

l0 Presentation o1' cases by Forums - PGVCL (Bhuj). PGVCL

(Rajkot). UGVCL, TPL (Surar) and Ombudsmarr

1l Any other itern with pemrission of the Chair
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Item No. I : Confirmation of the minutes of the last meeting

The 23d meeting of all CGRFs was held on 7tl,June,2018. The minutes were circulated to all

rhe Forums / Members vide Commission's leter No. GERC/]'ECH1201812029 dated l9th .luly,

201g. No comments have been received frorn any of the members so far. The rninutes may

therefore be conf-rrmed.

Item No. 2: Action Taken Report on Minutes of 22nd Meeting

During the presentation on critical case presented by CGRF, Ahmedabad - TPL, it came to

notice tSat Rs. 3000 were recovered by TPL for outside disconnection. The Comrnission sought

the base of levy of such disconnection charges where it was infonned that due to undergrottnd

network in TpL,s license area. basis of latest cost data was taken to wolk out such

disconnection charges. CGRF, Ahmedabad - TPL was directed to share basis of latest cost data

taken to work out disconnection charges'

Action Taken Report of CGRF, Ahmedabad-TPl:

CGRF. Ahmedabad - TpL shared break up of Rs. 3000 being recovered for disconnection.

which is produced below;

2018-19

Sr.
No.

Item Qty Cost ( Rs. )
Remarks

I Cable 6M 203 I
Avg. cost of cable either l0/2C or I
used

0l4c

2 Joint I 93s
52 cable joint used for cable sizes l0/2
or l0/4C

C

I Termination I 281 Tennination charges for l0/4C

4 LT Potend I 516
Potending of the cable - no looPing

servrce

Total 3848

" Incidental charges does not include other charges like administrative charges etc

TpL has stated thar fixed charges ofRs. 3000/- have been derived by considering cost ofcable

and other material used for different scenarios'

Point of discussion:

As per the case presented by' TpL durin-q 2?n.l Meeting, the case is related to TPL disconnecting

power supply of residential connection of Executive Engineer, I-lC India from outside after

recovery ofRs. 3000 as disconnection charges'
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T-PL subnritted thal thc'said ct'xrnection u'as disconnected on dt.0:1.03.201(r iiu'non-pavntcnt

of electricity bill ol'Rs. 2-56.66. Furtlrer. no cot'rstrntption rvas recorde'cl hetween the period Irt>rn

03.03.2016 to 02.04.2017. Hosever. ct'llsurnyrtion was recordcd during periocl rnr-ter reading

on dl.02.04.2017. which was indication ol-scll'reconnection of the said service connectiorr.

Therclbre. the said service connection r,ras disconnected lionr Mini Section Pillar l}om outsidc'

after recovering lumpsum amount ol' Rs. 3000 and in lieu ol' Clause fl.2 (c) ol- the GERC

(Licensee's Power to Recover Erpenditurc incurred in providing sullply and other

Miscellaneous Charges) Regulations. 2005.

The Forum obsen'ed that TPL has rernoved the service ctlnnectitln alier one vear and charged

Rs. 3000 lor disconnection *'hich cannot be levied and thus askcd TPL to refund the said

charges. Accordingly. 1-PL refunded the charges. The Forum horvever observed that as the

service was pennanenllv disconnection. lcvy ol-new connection charges is valid.

Thereafter. the Omhudsman observed that 'T'Pt. did not follow pennanent disconne.ction notice

procedure as specified in Regulation 8.6 of'the GERC (Electricity Supply Code and Relared

Matters) Regulations. ?015 and asked TPL to recover onll reconnection charges. based on

which TPL has also put in a place a process whcrein notice firr permanent disconnection is sent

to all consumers aller flve nrorrths of tenrporaru disconnection.

Observation of the Commission: Action Taken Report of I't,l. is received and noted

Item No.3: Attendance of Members of the Forums:

While going through quarterll, repofls being submined by C'GRFs. it has been observed that

attendance of Technical Members ol'CGRIr - Itajkot, CC}RIT - Bhavnagar and CGRF - Bhuj

was very less, which is reproduced hereunder:

For Q3 and Q4
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Forum Total No

Sittin-cs

conducted

ol' No. o1' sittings

atlerrded by

Chtiirperson

No. ol sittings

attc-nded b-v

l-echnical

Menrber

No. ol'sittings

attended hy

lndeper-rdent

Memberr



Ra.ikot l9 l9 6 l9

Bhavnagar 23 23 5 23

Bhuf 6 6 0 6

'fhis lreeds clarif-rcation from Technical Members ol-these three CGRFs'

Itenr No.4: Delay in implementation of orders of CGRFs and the Ombudsman

From the quarterly reports being subrnitted by CGRFs in corrpliance with provisions of the

GERC CCRF and Ombudsman. Regulatiorrs. 2011. the Commission has also obsen'ed in one

of the case, DGVCIL has not implemented order of CGRF in time limit specified in the order

ald taking reference of such representation. CGRFs were asked to submit details on number of

cases rvhere orders have been issued in t'avour of consumers. number of cases where orders

issued have been implemented by distribution licensees which were issued in favour of

consumers and number of cases where consumers have to approach to the Electricity

Ombudsman fbr non-implementation ol orders of CGRFs by distribution licensees- The said

cletails r,vere sought for the period of .lanuary 2018 to September 2018. All eight CGRFs have

submitted these details which are as under,

Further. tlie Commission has also received a t-ew correspondences frotn consumers informing

about clelay in irnplementation of orders of the Ombudsman in case of DGVCL. Details of

corresporrdences received from the consumers about uon-impletnentation of orders of the

Ornbudsnran by DGVCIL are as under:
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Forurn Number of cases

where orders are
issued in favotrr of
consumers

Numher of cases where
orders issLred in lavour of
consunters are

implcmented by
distribution licensees
within the time limit
specitied in the order by
CGRFS

Nunrber of cases where
consumers have to approach
to the Ombudsman lor non-
implementation of orders of
CGRFs by distribution
licensees

UGVCL l6 l5 1

MGVCL ll il 0

DGVCL 58 -s3 5

PGVCL
(Bhui)

PGVCL has subntitted that 4 no. of consunlers have approached to the Ombudsman

for non-i mplementation of orders of CGRF.

PCVCL
(Bhavnagar)

70 68 0

PGVCL
(Raikot)

91 8-s 6



Case No Name of the conrplainarrt Order date

r2l20t8 M/s Sajid Salt \\'orks 23.03.201 8

3312018 IWs Jupiter Electro Engineers 29.09.20 r 8

5412018 IWs Sutle.j Textiles & Indusrries Lirnited r 4.08.201 8

5612018 Shri Babubhai Chakubhai Bambharoliva 20.08.201 8

DGVCL to comment on the nlatter

Item No.5: Non appointment of Members of CGIIFs in timcly manner and non providing

information about appointment of Members of CGRFs in timely manncr to the

Commission

lt has been observed by the commission that there have been dela1,5 in appointment of
Chairperson of CGRFs by Distriburion Licensees.

It has also been observed that the Commission is not being inlbrmed bir CGRFs about

appointments of Chairperson, Technical Member and Conveners of CIGRFs inspite of clear

provision in this regard in the GERC (CGRF' and Ombudsman) Regulations. 201 I .

The Commission expects CGRFs and DISCOMs to adhere to the provisions of the GERC

(CGRF and Ombudsman) Regulations, 2011 and timely actiolls are raken by distribution

licensees.

The Commission is in process ol'reviewing the GERC (CGRF and Ombuclsman) Regulations,

201 I

Item No. 6: Information about placing the hearing dates and orders of CGRFs on websites

of distribution licensees

It has been observed by the Conrmission that Distribution Licensees were not providing

infbr:nation about hearing dates of CGRFs inspite of provision of rhe GEITC (CGRF and

Ombudsman) Regulations.20l I in this regard. It is also obsen,ed that orders ol'CGRFs are noL

being uploaded on the rvebsites of distribution licensees in tirnely manner. 'fhe Comnrission

expects DISCOMs to udhere to the provisiorrs of the GERC (CCiRF alrcl Omhudsman)

Regulations. 201 I .
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Item No. 7: Provision of full time staff to CGRFs

It has been observed that officers of distribution lioensees appointed as convener of CGRFs are

been given additional works which affects the working of F'orurns. The GERC (CGRF and

Ornbrdsman) Regulations. 201 1 provides that convener and other staff shalI dedicate their full

time to CGRF dutic-s. The Cornmission has also'*,ritten letters to CGRF' Bhuj and CGRF

UGVCL in tliis regard. The Comrnission expects DISCOMs to adhere to the provisions of the

GERC (CGRF and Ornbudsman) Regulations.201l

Item No. 8: Status of implementation of orders of the Ombudsman by distribution

licensees

The GERC (CGRF and Ombudsman) Regulations, 2011 provides for the Electricity

O,rbudsman to submit yearly report with status of implementation of orders of the Ombudsman

by distribution licelsees. The Cornmission expects this status to be provicled with yearly report

also.

Item No. 9: Review of Performance

The summary of quarterly reports received from the CGRFs & Ombudsnran fbr Quarter-3 and

euarter-lV of 2018-19 and the yearly repofl of FY 2018-19 is enclosed at Annexure -l to 6.

This may be discussed.

Item No. 10: Presentation bY Forums

The forum representative from PGVCL (Bhrd). PGVCL (Rajkot). UGVCL, TPL(Surat) and

O,rbudsman will make presentation on a typical case highlighting the legal aspects and general

observations in the orders.

Item No. 11: Any other item with permission of the Chair.

(Roopwant Singh.lAS)
SecretarY

Gr-riarat Electricity Regulatory Commission

Gandhinagar

Page 6 of 7



;ots
a

6
r

o

co
N

9o:d

o
o

o

Eg!o=

o
o

o

Eoho
o

a
o

c
o

E:d

o
o

a
a

o

>
'i-d

ao6
o

o
o

o
o

o

eg

o

o-oo

c(,

5(,

EF

;o

:eoq0

:ca>
t

E
ra

!--ts
96-

?€.=
!E

 i
P

 9-o
o 9!
,2y
E

gi
'E

 9-
;b:

E
dE

8R
t

l:ct
,: U

 
C

d)+
LO

 
.

, dd
!,>! 

h(,
? 

E
o

E
T

E
<

s 
=

<
6q

E
E

6
rr(,(,
aoo

E
E

S

EooEs!EEE5Ez

.lood

gfx0,
cc

o
o

q>;qT

E
db

5eb
zE

o
O

o

ooE
.E

 x
*c 

P

E
00
:t

6
o

N

O
F

fo
3;E

E
€.8
o

o
o

g3A
F

9t
60'
.;(9

o
N

r'==,a=g

6oF
N

o

f,!
o

d
o

c-:i

o
o

o

E
o

3 st
*E

g9"

rl
o

P
a5b
urr
9U

f
utl6E
F

.go

+
o

o
F

r

-.9 
-

ar 
5

o B
€

o
o

NF

S
Iir

9 r"iE
.i! 

Q
 

O
o 5ro;

o@
0

o

u

o
U

I.o

6u

dt5
l

EF
oF

&
,:

ci; 
L

!rt!
ooc
z-

@

!E
:Y

 
o

a!-E
 

E
b b H

g
:iiz
z

cE
 

o
liE

 
f

o 9';
oE

5
z

.Eqt
tiz

@(,
tE

o:-(,
(9

@(,
U:

F
F

ioF



;oF
N

r

ood

o
o

o
o

a

E:i;

o
o

o

Ee
o

o
o

o
o

o

od

o
o

o
o

o

oE
"

o
o

o
o

o

u
o+oI

d6

g
Il

!Ets

Pts
F

E
>

g
-e; 

-
r>

o
l! 

E
:E

6
'=

al
tiiE
# sE
oi3
S

-uo

i€ 
"=

E
o>

E
,6

eE
g

.gE
t

E
E

9
glE
38o
ct 

I
<

=
 

-
:o7s
oo:

s-:E
b83
dF

:
6:}d
hU

 
E

E
U

,
raU
!'>P

;9
; 

oo
nE

*
E

6e
E

E
 

]
<

oh
t&

e
0gg
ooo

ssE

oetsqo4cE!Eo@E,z

oo

NooEc

t
o

$ds

:O
 

E
X

oo

JiO
2n

r
r

o

E
3o

Iu 
!l

N

O
F

fo

'-c;
t,6E

o
o

o
o

o

sc 
ki

Q
:O

_-

o
o

o
a

tclE!lI'trI

oF
F

N

o

!E--i

9o
s 0t
_E

H
E

g;;G
!

l
o

o

c
ilE

b

E
ilP

t 
tt

N

69
F

O
,Co

N

o=
 

5
6qd

N
t\

oe

:;A
E

(uE
E

e, E
*:i

'-!oE
o

o

o6

o:o

c

Il

E
fF

oF

S
o -:

<
i: 

-
E

:E
!

O
dc

z-

o

U
>

;;s_i
bbtse
;=

ts'
z

o

!E
r

:oil

gE
o

F

;-?_=

d"
2

o
N

o

Io
E

o+
_I

cg

E6o
Il

!EtI

its
oF



bpO
P

zv
6

o
d

o
d

€
Nn

drN

oEo
r6

o
N

o
@

N
o

c
N

c6
Y

IE
 

o 
o

E
H

a5
*t55

ol..,!
NI@@

\€
N.1@m

st'jN

Noqn

N€^i
qo

LN
\

C
6

A
.-+

L
i 

-.o 
o 

o
3sg5E
E

369E
2 te5

6
st

(o
6

€
<

f
N

N
o

O
l

e;E
 

e
Y

O
.Y

E
T

A
E

N
IE

;
o.i

;Rmd')

g\':

m€d;

)srn",1
rN

Noo

NNui

N@r@

n+
mqt

*: -f t 
s

€$e;E
2 

E
e=

Nn
N

ro
N

r
N

dN

EuoEo>
o

-d=
>

-
:c(JP
!.1 M
f,.=:
oe
c6u'tr(,

GoF
(o

N
N6N

nN
oN

F
-

@
F

--
ol

NN
t.E

)
No

nL>o6
E

E
Nm

o
nN

@(o
N

t
(-o

6<
f

'=
6

::E.;
aN

N
F

.
o

rr
nN

o6
m

€
Nro@

",3 
E

H
H

e€
;aes
(o'=

 
z

(9

slll6
o

\D
N

m
N

o
NN

6T
s 

6
sX

ebE
" 3gb g fr

'=
o<

E
@

-5@

oqNO
r

oooo

}RNIN@

Nqo

oo:o
\yrO

l

rcior

Nocoo

snnooo

Y
l E

 
o

X
 ot

E
6P

3
ot=

>
'tol
(, 

LE

o
N

oN
nN

€N
N@

ro
N

slo

(L,

6Co>
F

O
.I(,

Nlt

rl--
N

N6o
@o

@N
or

@N
NN

(o

3=
 I

9 s; 
-

E
 i pu

3E
'=

'
(r!

N
N

N
oN

<
t

o
N

roo
o

oN
O

t

o

ocoo
3 m

r 
f 

-
; 

c 
c.Y

 
c

A
E

3E
9

L 
oc 

q
(9 o-

o
N

N
N

N
N

&(,
J(J{1 )UL9

oxGEJ(J

GGc6EE)(J(,

'fEo(9I

JUl

EG-@EoEEcF

GfcF
oF

C
l

d*3
(ro
L'N

r

mo:txoEc



cE2oo2

ts
o

N
o

@

tE
H

e
:aats

foo In

o
o

o
o

$E
:

;58 3
I *+
9'6 

B

o
0

o

U
"tE

co- 
6

*eI3
'c !i;9
s:gt

: [$;
6

6

t5rEct?EcI'tr(,0dz

oF
o

o

o
o

o
o

o

- il€t 
*

;r$:g
o

o
o

o

-E
*3rb9
O

coLE
o>

no6
_E

; 
d 

o
uE

-"
6

o
o

o
o

iuzEE
,;

o
n

E
5s

6r 
E

'iE
 

f
9.9 r
o 

o!
d9
z

o
a

r
o

0 e3

gE
*'t

!E
E

-
o

o

(,

g

oEI

-o!,

ol,
9el

ta!E

o

cEt5oEo

ao:xoctr



E!-oz

F
o

o!!
bE

ge
9i*r
_ E

E
 g!

o
o

N
o

o

9rg
:E

E
E

o ae
;4v
:o3

o
F

o
N

:i 
oo

;o<
t

H
e!e

- 
gP

U
 g

o* 
aE

b E
 E

b
ci B

E
 E

o
o

EEE!o!o(,oC
'

z

ioF
o

@
o

E=o
o

o
o

o

o:q 
d

T
E

U
:9

J E
T

 * 
E

(9 E
--

o
ts

o

q.l

95T
E

E
-E

E
C

8
o

o

os.i9

=
Ee6

o
r

N

=
'- 

d
5!r
'aE

 
l

o 3€
ci 

f,
z-

N
o

d

U
 q3

E
E

E
t

;E
E

"
o

a

&o

o6

o.6
ct(,

fU!e
ol

!EoF
)dF

oF

GE!-!Fo

nEx@Ec



'ii 
u

-CciE
zE

;
(om

crr
|.\ri'

(,lN
r..

6N
O

l
N

N
otO

r

* E
E

B
: E

 g H
i

>
 

Q
) 

q 
>

v
-'E

=
 

-3

rn
o

LN
m

N
N

dd
;

olN

=
g;E

=
a

.C
O

.=
Y

tU
o 

>
 

rIE
 

a 
o

2.9.2=
.119

gE
 

>
 

- 
-

(,

(n
N

roN
r)

I
l--

rn
rn

oooO

39 
qpE

E
 P

 oo 
H

 bg
;E

E
.8P

-P
-e,

>
ocE

!;
- 

i 
o 

(uP
-

(9orob

H
o

o
N

N
a{

O
t

[;eF
 

6e 
L

;R
9E

P
U

0)E
.E

 
-.

'E
O

l
bD

L-O

€ooEbo
c'=fEoo-ooc,ucroO

J
'tr(,oci
Z

*\rto)

o4F
-

oo

oqood

<
f

N.i.o)

oocio

conoo
ornl-oO

bsF
\

I(o(o

is@oqNO
r

ooF
coH

N
,-.t
fa

@d
to

(n
sf

<
f

NJd

0,
Eo

-{
O

sl
N

il
(n

m
d

f)

-.c
E

rI 
H

"5pgE
.-nG

.-
a;*-

o6uirl
F

..
rn

@au)
crl

:soullnrn

ocoo

NoqdN

x\mfn

ooc;

Ndci<
l

-,E
tE

;IH
.6qf,-

:E
E

:s
L, E

*-

o
d

o
C

O
n

o
N<
t

^.C
gloE

 
h

E
o-q

"fipi;
'tr13s6
dE

 
U

or6cdm

\ooqN

F
{
qtr}

;Rm(!(nro

mfntri
cn

}R@dri\o

}RrooO6ist

Noq!nF
-

;sgF
-

<
f

q.9
* 8=

b 
b

O
C

0qE
-m

o=
=

9A
E

9i
..,5E

*e
F

\
rf)

ID
o

c.l
Nil

(o
.4

rnln

oil
ciE
Z

@rcO

E
6

o)d
@

ol
(D

dN
\o

G
@Nrl

; E
E

gg
(,E

co
F

-
drn

or
(o

od
rf

rn
cll
dd

3E
 

eE

! E
E

'# i!
6 g. 

-85
o

o
o

N
r

LdI
J(9o

)U

o= 6dJ(J(9L

obo6CNEcoJ(J(9A
.

=Eco)L

)(-)

(9l

'oa!GEoE!)LF

a)&F
oo

oHoa{r

crgEEtllEo

(ooxoCc


