Minute of 24th meeting of SAC held on 31st August, 2017at GERC. GIFT,
Gandhinagar

Venue: Conference room, GERC, GIFT ONE, GIFT City, Gandhinagar
Date :31% August,2017
Time : 11:30 AM

The meeting was chaired by Shri Anand Kumar, Chairman, GERC. Hon’ble
Chairman welcomed all the members of the State Advisory Committee and other
participants.

Hon’ble Chairman stated that this is the platform to share the views and discuss the
issues and resolve it amicably with mutual understanding which ultimately help to
improve the satisfaction of society and growth of our State. He further stated that
objective of the Committee is to advise Commission on policy matters in the overall
interest of development of power sector and protection of consumer interest.

After brief introduction and opening remarks the agenda items were taken up for
discussion.

Agenda 1: Approval of Minutes of 23" meeting

The minutes of the 23" State Advisory Committee held on 23" January, 2017 at
Gandhinagar were sent to all the members. As no comments have been received
from any of the members, the Committee unanimously approved the minutes.

Agenda 2: Action Taken Report on previous Minutes

Agenda Item No.2, Issue 1: Guidelines for information to Farmers for Crop burning
insurance scheme- claim filing procedure

DGVCL was directed to carryout detailed analysis and provide a report highlighting
the reasons for such high rate of rejection of insurance claims. DGVCL reported that
the main reasons for rejection of the claim are:

» It is not established that crop burning was due to electrical fault / Short
circuit.

» Crop burnt before the date of snapping of conductor

» ltis also observed that intimation of crop burning by farmer is given very late
and hence intimation sent by concerned DE is also late.

» Date and time are not mentioned properly by the farmers in the application.

» Submission of claim paper by farmer is not done in time even though
concerned D.E. has informed to the farmer.
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DGVCL stated that it was not established that crop burning was due to electrical
fault and it is the main reason for large number of rejection of crop insurance claims.

Members of SAC representing agriculture consumers objected the submission of
DGVCL and stated that DGVCL should take keen interest and see that maximum
number of claims are settled in farmers’ favour. Licensees are paying premium to
take insurance policy, hence it is the duty of the licensee to see that maximum crop
insurance claims are be settled favourably.

(Action: All DISCOMs)

Agenda Item No.2, Issue 2: Maintenance Activities: Common format to report
Maintenance activities

It was directed that all distribution companies shall submit the six monthly progress
on maintenance activities in a common format.

Hon’ble Chairman stated that from the submission of the licensees it transpires that
they are doing huge maintenance activities. In spite of such large scale maintenance
activities, no noticeable improvement is observed in performance parameters of the
licensees (like reduction in accidents, reduction in transformer failure rate, etc). On
query regarding cross verification by Corporate Office on the reported work of
maintenance, MD GUVNL apprised the SAC that a proper mechanism is in place
and verification is being done on regular basis. Hon’ble Commission directed CEI
to verify the works of maintenance done by licensees on sample basis, in order to
minimize the accidents and report to the Commission in its next meeting.

(Action: CEI)

Agenda Item No.2, Issue 3: Checking of Earthing.

Office of the Chief Electrical Inspector was directed to carry out the sample checks
for the effective earthing at consumer premises as well as in the Distribution System
and to place latest Safety Regulations on its website. CEI admitted that no such
checks were carried out due to preoccupation in other activities. However, CEI
assured that this will be taken up on priority and a report will be submitted to the
Commission.

Hon’ble Chairman asked CEI to carry out the sample checks for the effective
earthing at consumer premises as well as in the Distribution System and submit the
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report quarterly to the Commission. He Stated that safety is the prime concern, we
should try our level best to minimize the numbers of accident.

(Action: CEI)

Agenda Item No.2, Issue 13: Levy Property Tax/Rent on Electricity Network

Torrent Power Limited was directed to provide details about impact on electricity
tariff in case of exemption of the property tax for further examination. TPL
submitted that requisite information has been provided to EPD. EPD stated that
proposal will be submitted to FD/UDD for further course of action. Hon’ble
Commission emphasized that there should not be any discrimination about
applicability of government rules amongst consumers of State owned DISCOMs and
Torrent Power Limited. Energy and Petrochemical Department should take up the
matter with respective department on priority basis and resolve the issue
expeditiously.

(Action- Torrent Power, EPD)

Agenda Item No.3, Issue 3: Estimate for new HT connection on per kVA basis

Torrent Power Limited was directed to study the implementation of recovery of per
kW charge for new HT connections having contract demand less than IMW.

Torrent Power Limited submitted that they are in the process of compiling the data
in this regard and will submit in due course of time. Since the issue is being discussed
since last few meeting, Hon’ble Chairman directed TPL to submit the study report
within 4-week time.

(Action- Torrent Power)

Agenda Item No.3, Issue 12: Power Supply to Western Railways under Open Access
arrangement

Western Railways was directed to make alternate arrangement / fall back
arrangement

Western Railways submitted that they have signed Agreement with GUVNL on 3"
August, 2017 for back up supply in case of failure of RGPPL supply.

On query from Hon’ble Chairman regarding present status of Railways, SLDC
replied that still there are some formalities which are pending for approval of open
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access. Hon’ble Chairman directed representative of WR to expedite the pending
formalities and also directed Western Railways that the member nominated for SAC
shall attend the meeting in future.

(Action- Western Railways)

Agenda Item No.3, Issue 13: Pending work of GETCO for Railway Crossing

Though Western Railways have submitted that Ministry of Railways have devised a
timeline for the approval of proposals for railway crossings, it is represented by MDs
of Transmission and Distribution utilities that Railway authorities are not
functioning as per the time lines. It is represented by utilities that their representative
have to move from table to table (office to office) for getting Railway crossing
approvals. SAC members also represented that due to pending approval of railway
crossing, a large number of new connections are not being released by licensees.

Hon’ble Chairman took a serious note of the lethargic approach adopted by Railway
authorities in sanctioning railway crossing. It is directed that this issue shall be taken
up during upcoming State Co-Ordination Forum. It is also directed to Western
Railway that a Senior Officer who can reply on this issue should remain present
during the next meeting of Coordination Forum.

(Action- Western Railway, Staff of Commission)
Agenda 3: Issues Raised by the Members

SAC members have submitted various issues for discussion. Hon’ble Commission
decided to discuss only those issues which are within the purview of the SAC.
Accordingly, following issues were deliberated and discussed.

Issue 1: Institute of Rural Management, Anand

Since no body was present from IRMA, it was decided to discuss the issue in
presence of IRMA representative.

Issue 2: Pradesh Kisan Vikas Sangh.

1) Disparity in recovery of per unit rate for same purpose of use of electricity
in case of Agriculture consumers.

It was informed that the GERC determines Agriculture tariff for unmetered
and metered Ag consumers. Unmetered consumer tariff is in terms of
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Rs/HP/Year, whereas metered consumer tariff is two part tariff i.e. Fixed
charge in Rs/Month and energy charge in Rs./Unit (currently 60 Paise or
80 Paise). Ag category consumers are subsidized by Government of
Gujarat. The subsidy given to Ag consumers is the subject matter of GoG.
This subsidy may have caused differential tariff amongst the Ag
consumers.

In case of Metered Tariff Agriculture consumers, there is disparity of
recovery of fixed charge of Rs. 20 per HP. This issue was deliberated by
the Commission during recent past tariff determination exercise. It was
observed by the Commission that disparity in the fixed charge of
Agriculture Consumer is due to incentive scheme of GoG for switching
over from un-metered to metered connection. It was also decided by the
Commission not to abolish fixed charge for Agriculture Consumers. In
view of the above, SAC member may appropriately take-up the issue with
GoG.

Reduction in generation tariff due to implementation of GST rate on coal.

Representative of GSECL explained the structure of GST on coal and
railway freight for transportation of coal and submitted that with
introduction of GST, there is a likelihood of total cost of coal going up.
Hon’ble Chairman informed the SAC that any variation in applicable tax
rates shall automatically be reflected in the FPPPA charges of the
licensees.

Issue 3: Rajkot Engineering Association

1)

Looking to the number of consumers and area of PGVCL, capacity of E-
Urja system is not sufficient which is utmost necessary to serve consumers
better. There is also a need to review the application form for new service
connection, it should not be more than one page.

MD(GUVNL) informed that new server for E-Urja has been purchased and
data migration is under process, it will be completed by end of September,
2017. Regarding new application form, the SAC was informed that the
application form is prescribed in the Supply Code which was finalized after
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