


























Ombudsman

Annexure 4

No. of Grievances

No. of Grievances . No. of
pending at the us, of Grlevapces Total No. of . i pending to be NO_' of Gnevancgs grievances .
CGRF oy received during R No. of Grievances redressed during the quarter disposed within i No. of sittings
beginning of the e Grievances redressed at the 60 days of receipt disposed
quarter end of the quarter beyong 60 days
No. of No. of
Grievances Grievances
redressed in redressed in Others Total
favour of favour of
Consumer Licensee
DGVCL 1 3 4 2 0 0 2 2 0 2 7
MGVCL 1 0 1 1 0 0 1 0 1 0 0
PGVCL Rajkot a4 10 14 8 2 0 10 a 9 1 12
PGVCL Bhavnagar 2 8 10 0 2 2 4 6 3 1 10
PGVCL Bhuj 1 2 3 0 1 0 1 2 0 1 2
UGVCL 0 7 7 0 1 0 1 6 1 0 4
TPL Ahmedabad 5 4 9 3 0 2 5 4 1 4 13
TPL Surat 0 0 0 0 0 0 0 0 0 0 0
Total 14 34 48 14 6 4 24 24 15 9 48




Ombudsman

Annexure 5

No.of Grievances X No. of Grievances . No. of
pending at the NG, of Grlevar.'nces Total No. of . . pending to be No. of Grievances grievances
- received during . No. of Grievances redressed during the quarter disposed within . No. of sittings
beginning of the the quarter Grievances redressed at the 60 days of receipt disposed
quarter end of the quarter beyong 60 days
No. of No. of
Grievances Grievances
redressed in redressed in Others Total
favour of favour of
Consumer Licensee
DGVCL 2 i 3 2 0 0 2 1 2 0 3
MGVCL 0 2 2 0 1 0 1 1 il 0 2
PGVCL Rajkot 4 7 11 4 4 3 11 0 10 1 13
PGVCL Bhavnagar 6 4 10 2 7 0 9 1 7 2 13
PGVCL Bhuj 2 0 2 1 1 0 2 0 1 1 7
UGVCL 6 2 8 3 2 1 6 2 5 1 9
TPL Ahmedabad 4 3 7 1 3 1 5 2 h ! 4 6
TPL Surat 0 2 2 0 0 0 0 2 0 0 3
Total 24 21 45 13 18 5 36 9 27 9 56







