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“The distribution licensee will not provide more than one connection
for one premise or in adjoining/contiguous premises belonging to
same owner, if these are not separated by a public road or by private
premise. The consumers opting for second connection will have to
produce separate legal entity documents such as separate income
tax no/ sale tax no. ration card and rent or lease agreement.”

GURs Hle(Alst Yool As ool UR Asl R clo st AUl asta o8l
UH O, As o AL ook UR As Ul ay Wdlausl dlog sl wual slold
o URSRell Gl Al WABMsc (Aewdletl URUA of. cll-2015-253 5-

Page 3 of 12



3.R

¥.0

¥.1

Case No.:38/2026

5 dl. 1¢.20.204 U1 ollost cflo 1slRlell BeAW 8. Boll alse %Y 5A. B Yol
UERE ¥RAU UR Sl 0(A) floy HslQl s2ulet B, U, el AU AL
URWEIR GIRL SLAHL & 0¥ (AR) clloy ALl HidtauHl wAd 8l UeRg URUA
Yorol URL A% sl AR A WHeRs Mg Uest3 vsollotl auR flos
sl HyR scllell stlaudl 531 asia A8l

AYHi, AES dSAR [AallR@l S1M gl urL AtHteon <flos suslloll ¥Rl Ysiel
WUCUHL WA 8. UM, UER 3UHL GUAS URUA Yool Hsollall ueAletl ol
AUAL clo Sstal Ul sl AM ot flal WRAER{l 3l € $3 AL
loy $uolloll dARFRUHL YsLEl MUl o1y [Aoidl 5.

attaton dlos suoll gl dl.1¥.00.2050(l Yatlall €2l GUASA 1gllAlo]
YolRlaldol 5C.
Y SLE:::

Yollal €12lol WRWER SRA 1, UHLUOUo{l - Wl Y $AAA EAY
YRLadllal AR oA yerolotl @ela uR g 8.
URAELRAl gl Ales sRauE BlauRel HM, USA Add-A%Sle AL Gl AUUAHL
wlAA Ysleledl ol UL ELHUA scUMl WA B.
SLHELR %Al (Agc [Axts w0l (AUes RAE [Aa0L FIRH W AsUA) (AN
R09¢-%18R0llHL 1.2 /209¢ Wal culdlcurdall YulRlatl QAR Ysol, [QARan 3.1¢4ll
Al 2Rl URYE scUHl AUA dl o URAERS LA ELHA sRcllell Slolalls B.

3.9¢ oflAoll Wl wecll uByel secuui u1Q Al ¥ Al2gSARt 2YUIAl EMHA 529,

1. SBauEl (oY AUSS) dlol EMMA SecH ] sl st g2 524,
Uedlalelea, SleHotl $5H AR AlSHHA HHE YUl S2dlod] e
el ..’

UER FUHL WRWERA Bscl s1dReitiloll (ARarllell ot Yorod vis .U (o), L.U(Y)
Ul LU(@)HL ollA Yool e2iad caval YyMIBl ‘$RAEL wa OUes’ ¥ YoRHRHL
AMAA AU B ¥ 3 A allolctoll Ul scll %33 B, WRAERCAl 13l Ul UER
Wed 818 Ul UAA ot Slellel, slloll Bl URAERl 12l AsMalet R UR
AAltll Yollarll cite UER ollotct (A sRclle] 2021 sRUAC.
‘U (o) “sBREl WNeA (5) Aol sieAey? dledl 5 GauldsiAl alda SlSu
AUSES5(5) U uecl YoM (YlosyH), B ueclael? AR Sl3auE
slel U A AQ 19 ¢l A&ct AHaotl YARNE Hiesa s3eue etvc 571

Page 4 of 12



¥.R

¥.3

Case No.:38/2026

Slel: Ul (W) M HHAH Sl A SlAEl Uocd AUl s213c
SlSuel A5 lss AAARUA § WA A HA B2l AlSSlotl
Qaun Baxi sBeue §3: u&al (o) S1SUCL AS5(8) . 2ARDS AUSS
Wl@AAuA (AAAAU), ¥l URAUAER Ul AUSES5(8)/2AREDS
A5 ARt (RAUAA%U)oAl $(32UE A otls Hec AUH
[Arsa o6 slet; Aecl (€1) Fof llwofl Kister stdl st uicef slet
aAdl sl calsq; weaal (4) dydl yeast e otal Ml Hidel
we¥ele slet (Al calsa).

92.Y (&) “AUs5” AeA Ul Ul AciHE UHAH] Slel Adl Uo2l SIES Sl2UEL
86N YRalAElR Ul SR Glol Ul WEe Folclad ¥l
uslatsalatl claaitelHl 4sadd] SIS uel Aol cellsa giol datl Wldlatl
Guedor we dlwoll y2l wsari wd Adl S s UR AHL, Foll
¥oRU A AHA HIS URCUAELR, Y252 Ul AU Y Al] Ul calsatl
st 18 dlwofl uira sediou dqell ¥istdct slat Al Sl uel calsaal
AHIQI Ul 8.

2.4 (38) “Uosgue’ Aed Llsuidl dlvolloll auaisl 52 U A ¥ y2dsl Uldoeail
Guellol 53l Qe yeaidele Hie LIsHi dwdll etwe el 53 943
adl calsa.’

W], wRwelRell 3l URA [Aelal scllell Uttt wWAell 53Nt stAAAHT uMAe &
5 31 A otssl sl URER{l 3 AsMA2Uet 2% UR olltll YollalRll cll.1¥.09.20:54tl
A% AWML AUAC.

AU dEs WRRAQUMA el @e Histolla astylotsllell UUld wal A2 Us1:3{
4R URUAA Yot Lallal A8 cll.1¥.09.20 A%oll YailaQl UHA (Agd Aswasllsll
53], AHELAE WA &l%R B 30 SlosAcR0L gl Qg Asweslsll sAL, Axsle
WA 6l ¥ URFER ol I3 5losAcRoletl HiAH AstAct wHeuow flos
$Uo{lotl YAR(Q6{l 29l Al UMl A,

WRAERe{l 1l A AHlcllol flos sUolloll A WogsA Bscl WA ol.R Wal UL
ol 3 Ul alltallHl WAA 8. Boll ol AcUHl WA B,

Al o Suellotll GAgotMl cllslr saAMl AAA ® ¥, WRFER €L olal
Wll@Quas dlog sl %y sl WA, URd, Al dlos susll gl ueR
wURYoll AAlURll sl 5l wiHl slal B URHERA ALAAHL %13 sRAUHL A Slcllo]
% AAA ol wAUR, WRWERA dloy RSl WUl sl AU ot flal Al GeAn
Atleton o suelloti AAgeatui .

Page 5 of 12



¥.¥

Case No.:38/2026

UER Lol URYl AU WA B 3, WRWER gl olal WdllAnas log lsiaell x14:%
ALetol clog suellal sRauml wWAd.

UM, olall cflogs AsIQletl WRAER dAZlF Gscl WA ol.¥. AUl GcAM vis .U (U) YxH
URAWERA UMA ‘SRAUEI(l cautvauHi atd 8. BLell, URFERS{ gl WA 531
IJRLEI UReA A Set 54 A% sRUA B.

AUles slRALE LlaRil 1M, USA A, AwSe A GlRL cll.RR.0U.R050ll §5HML ol
Yoolotl AU S saUHL AL .

“:8l2H of AROL:

13. A¥sle A Slclloset giel seaUHl UIAA YUl A tllad Acl HE? FY Hi

4.

15.

16.

wewel? glol Wllasl s1Hlot ol HIUAS] 55 otl calsAdld Yaial 2% 52 o8l U
st UGl wA AYERs W5 ussid] Hsoll gl g sequMl HIAA
YHIRIUA/YAE & BHI URHE(R YRIUCUE §2AACUE HUAUR Ul UHodl HRHE(?]
A Ad oot ¥13 U8 ofl ¥Hlot ol ¥ A5e Bl ¥Hlot ol sincll secUHl A
8.

URHELR A SNAA ¥H]ot oll YHIQIUA/YoAE HI IY¥RUct %2l ol Wl 455(7]
ysall ol el 5IH 55 ol Hydl UR YAotl U] deASl Ul A cUlsAAA €100
YU K ¥Hlot ol soa1 Alucudll W Qelel Hi atu?l s & AR ell2d
U812 oll &g U9 ol Hoed GEa Asn yoau? YAt & ANy 5128 2§ Al
UgylAct ¥ AYEllRls Wy 4ss18] Hsoll A siax] &l2Q A1l wudet slet Aot
§8Hl Al ¢ U 992 dcl 2ulds Hugl s3] wua Ao que] e adl?
SIsgioe Hsdll ot ot1R Sl Hsoll cegell Hsoll ou deslxl 2 R e &l
steté? Aot URRle yxo ol Ul A wtlot ul ulAS(2 UA dolE UoflAct
A qyEllRls W5 dsstE] Hsoll g1t AMatl de2ll o 823 s2AMl UHIAA 8,
UHRHELR g1l Ad ddoi? ¥13 U] ol ot staaell o mueldle 2y 53¢t & A
0502 otl SIS (el ot UASA ulAS12] g1t UHRlA § 82 secUHl 21AA téll
GUlcd HIHAAELR A¥Se A5l g2l UgAd Ml 4yellls W5t dsste] Hsoll
A Al 02.08.202U oll A% UA AWl Ad sic? ¥39 U5l 1 ol 8 SU/39/3%
A4 auoll sHlot 1l olle U sal ol AU EtHA s0cl ol U2y 52 SAl AHI
Aal HAA QAU [@Qaolcdc taUa Uldcl HIHAAERS] 2¥8le AUl sl

Page 6 of 12



Case No.:38/2026

UWRHELR oll U2 AEl AN atel] well Hsdll of siaeislel wacllea stet 1 UHA]
atéll A yacldea eua 8.

17, HRHELR Glol S2AUMI HIAA odcll 1% RSO HUA HIS YHIOIUA/HAE of] HIEL?
Hioel AWl #I SIS HIERsL, uBUA § Hiotoller [Agcl [Aeias wuedor ot
Alélsls et x/209U M S¢S GeAU secuHi AAA ol

18. QAN As ¥ oA ooz i A5 &l ay oy Ksie Ayl didd o Syl ou
URUA 9Yl-2015-2535-59 il 1¢.90.2015 Hi ollot Iy RSl o1l GeAu
& ¥ Yy Hes woal Guz &lct H A ¥ Wil dly sued] giol HUaH] AHAE
8 ¥ s 8. UdG Ul URY HI URBELR G2l SIA Hl ¢t & ¥ HSICL HcUH|
Ut & HERS UBUA Y¥ul U Ugg(Ad 2l dyElllls Vs dssid] Hsal e
ol ay dlo Ao 1ye secadl S¢S sielaus] &g 948 AX aell.

2SS
9¢.0 UewEl? U Udldldc usisie ol AMA HUAS 2%uld AHY 2% A
E2cll AN UA UBUA Ul s2cH HUAA KIS A el Acll Y&l ofot? 1 &l 1¢
U5y Ad olof? Hl A5 &l Al U 55l AoAE W YHIOIUA ot UIEUD ot WAlas]
dly Hisior wdl astel oils el HwEl? o] U2y YOIEN el Al aore
ESc? SAUlH( 4 &
9¢.9 Y&l dAd? 1¢.0 Y¥l 6l UL dHY 53] U AU SoUH (A 8.

otal clos AsIQlell RYell dllupll U Y Ul stdcldl AHER %A (Agct
[Rziots oL ((Agct Yasl ARl U wletiPdls slldcdl) S1dReUHL ol.¥ /209U Wal
Aol ctutclautdetl Jull Yool Al uaus 8. R, olA yoruoll carvaul ua QR
tAlA AQall %331 B.

“Applicant’ means an owner or occupier of any land/premises who files
an application form with a distribution licensee for supply of electricity,
increase or reduction in sanctioned load/ contract demand, change in title,
mutation of name, change in consumer category, disconnection or
restoration of supply, or termination of agreement, shifting of connection or
other services as the case may be, in accordance with the provisions of the
Act, rules and regulations made thereunder;’

‘Procedure for providing New Electricity Service Connection
Application Form :
4.9  The applicant shall apply for release of new connection in the
following format as given in the Annexure to this Code:
(1) Application form for release of new connection (Low Tension) —

Page 7 of 12



4.10

4.11

4.12

Case No.:38/2026

Annexure I
(2) Application form for release of new connection (High Tension/

Extra High Tension) — Annexure II
Application forms shall be available at the local office of the licensee
free of cost. The licensee shall also put up all application forms on
its website for free download. Legible photocopies of a blank form
may be made by the consumer which shall be accepted by the
licensee. The licensee shall clearly display on its website the
address and telephone numbers of offices where filled-up
application form can be submitted. The licensee shall also display
in each office the address and telephone numbers of offices in the
respective area of supply where filled-up application form pertaining
to that particular area can be submitted. The licensee shall
prominently display the website address for online submission of
application form on its website and notice board of all its offices.
Any assistance or information required in filling up the form shall be
provided to applicants at the local office of the licensee.
The licensee shall also provide new avenues for applying for new
connection or modification in existing connection through website,
mobile application for submission of online application form. The
applicant shall have an option to submit an application form in hard
copy form or through an electronic means such as online through
web portal or mobile app of distribution licensee. The licensee shall
establish a centralized 24/ 7 toll free call center for this purpose,
which minimize the applicant’s interface with the utility during the
process, within six months from the date of Notification of this
Amendment.
Further, the licensees shall endeavour to provide all services
through a common Customer Relation Manager (CRM) System to get
a unified view of all the services requested, attended and pending,
at the backend for better monitoring and analytics. The CRM shall
have facilities for SMS, email alerts, notifications to consumers and
officers for events like receipt of application, completion of service,
change in status of application, etc.; online status tracking and auto
escalation to higher level, if services are not provided within the
specified time period.
The distribution licensee shall provide services such as application
submission, etc., to senior citizens at their door-steps.
Application forms for new connection must be accompanied with a
photograph of the applicant, identity proof of the applicant, proof of
applicant’s ownership or legal occupancy over the premises for
which new connection is being sought, proof of applicant’s current
address, and in specific cases, certain other documents as detailed
in Clauses 4.15 - 4.20 of this Code.
Provided that for new connections up to a load of 10 kW, the
application form shall be accompanied with only two mandatory
documents- (1) identity proof of the applicant as per Clause 4.15
below; and (2) proof of applicant’s ownership or occupancy over the
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premises as per Clause 4.16 below, for which new connection is
being sought or in the absence of any proof of ownership or
occupancy, any other address poof not given as part of identity proof
under Clause 4.15 below.

Registration-cum-processing fees shall be levied while applying for
new connection as per the GERC (Licensee’s Power to recover
Expenditure incurred in providing electricity and other
Miscellaneous Charges) Regulations, 2005 as amended from time to
time.

Any of the following documents shall be considered as acceptable

proof of identity:

(1) If the applicant is an individual:

(i) Electoral identity card;

(ii) Passport;

(iii) Driving license;

(iv) Ration card;

(v) Photo identity card issued by Government agency;
(vi) PAN card;

(vii) Aadhar Card

(2) If the applicant is a company, trust, educational institution,
government department etc, the application form shall be signed
by a competent authority (e.g. Branch Manager, Principal,
Executive Engineer, etc) along with a relevant resolution/
authority letter of the institution concerned.

Any of the following documents shall be considered as acceptable

proof of ownership or occupancy of premises:

(1) Copy of registered sale deed or lease deed or in the case of
agricultural connections a copy of 7/12, 8-A and hakk patrak
(6-A);

(2) Latest Municipal Tax Demand notice or any other related
document (for residential connections only);

(3) Letter of allotment;

(4) Ownership Certificate issued by village level Government
functionary;

(5) An applicant who is not an owner but an occupier of the
premises shall, along with any one of the documents listed at
(1) to (3) above, also furnish a No Objection Certificate from
owner of the premises except lease holder where long lease is
granted for premises. Where the NOC from the owner of the
premises is not available due to any reason (s), new connection
be allowed on the basis of submission of indemnity bond
prescribed by the Distribution Licensee to indemnify the
Distribution Licensee against losses on account of disputes that
may arise out of effecting service connection to him.

Any of the following documents shall be considered as acceptable

proof of current address for communication:

(1) Electoral identity card;
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(2) Passport;

(3) Driving license;

(4) Ration card;

(5) Photo identity card issued by any Government agency;

(6) Statement of running Bank Account;

(7) Most recent Water / Telephone / Electricity / Gas connection Bill;

(8) Income Tax assessment order;

(9) Aadhar Card;

In case of a partnership firm including Limited Liability partnership

(LLP) — The applicant shall furnish the partnership deed or the LLP

deed duly notarized and an authorization in the name of the

applicant for signing the requisition form and agreement;

In case of Public and/or Private limited Company — The applicant

shall furnish the Memorandum and Articles of Association and

Certificate of Incorporation along with an authorisation in the name

of the applicant for signing the requisition form and agreement;

Other documents applicable only for select consumer categories:

(1) Industrial consumers: Valid Industrial License, if applicable;
alongwith approval of use of land for Non-Agriculture purpose;

(2) Agricultural consumers: No Objection Certificate from competent
government authority for tube wells, if required;

(3) Non-Domestic Khokhas and Temporary Structure: No Objection
Certificate for khokha or temporary structure from the nagar
nigam / nagar palika / nagar panchayat / gram sabha / gram
panchayat / land development authority / land owning agency;

(4) Where new industrial connection or addition to the load of
existing connection need clearance from the pollution or
environmental angle, the applicant shall submit “NO
OBJECTION CERTIFICATE?” from the competent authority to the
Distribution Licensee.

For all application forms received in hard copy pertaining to release

of supply to new connections, the licensee shall verify the

application form along with enclosed documents and if found
deficient, shall issue a written note on the spot regarding
shortcomings in the application form. If the application form is
complete, the licensee shall receive the registration charges as per

GERC (Licensees power to recover expenditure and other

miscellaneous charges) Regulations, 2005 and amendments thereof

and upload on the website. The licensee shall generate an
acknowledgement with registration number for the same and
intimate to the applicant immediately.

In case of online application form through web portal or mobile

application of the licensee, the licensee shall verify the application

form and the documents enclosed therewith and if found deficient,
shall intimate to the applicant at e-mail id mentioned in the
application form within 2 working days, specifying deficiencies in
the application form. If the application form is complete or once the
deficiencies are removed by the applicant to the satisfaction of the
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licensee, the licensee shall acknowledge the receipt of the
registration charges paid online by the applicant as per the GERC
(Licensees power to recover expenditure and other miscellaneous
charges) Regulations, 2005 and amendments thereof, and
immediately upload the application on website and generate an
acknowledgement with registration number for the same and
intimate to the applicant immediately.

URWER Gl YallaRl e12lol (SR sl WA & 3, otal flo sl wRY
‘Gl YRASHR s2Uolele’all otlHell salHl MAA AR olall dlog lsialell esarulell
HUAS| &55oll wogitilatnl dtalen widsll e{lot AT ol.¥a3 USL atl dUM sliyoll ol.9,
QR el ¢~ Y 5. B Yo UER wHlol ‘A2 sl we]. sl W, AL s, Hsoll'atl
slliell AUAA B. aAyHi, A5 Ast Uy R A Ayel@s Nl Assi3 dsdl (@,
A5l GlRL URXERe{l ARBQUHL WUAUHT HMAA “YHIQUA-UlE” U ‘AR U[glFe’ %
s 8lalle] wRQUAA.

UA A sllotcd ugl ollolla B ¥, sxllot AL ol.¥a3 USL qatl oM olyoll ol.9, 1R Al ¢-
W Yorol, ot AHle Alggst Aaj. Al W AL A, Hsollatl attnell Alwdd B. R,
URAERo{l ARFRIHL WIUCUHL WAA “YHIQUA-YlE’ Wl ‘AR U[S13e’, Awsle s
YR A WHelRs Al uestd rsoll @, AwSe gl AUUUHL WA B. WA,
olal ollHHL UBL dslald wRuL 8.

URHER{l olall WlllAnas cflos isialell w2 AHtatot clos suell glal 1R scuHl
A ol AHenon dlos susllotl sRucal Yo, WRABELR GlRL AER WRY AU olHER
ARt Qg [Rints oL ((Agct Yrasl ARl U lofuibdls wloldl) s1dRellHL
ol.¥/20U WoclAoll (Al Yol €clld YAl UAA 5 o8l, ¥ skuel
URAERAl Ry wlsRA atgl.

Bsct VA oLy uMi ealcal Yorol, [AlAAM ¥.29 YHIA HRWHL 518 vl seua A A
el sl otal clor WSIQletl WMRHERA AMAAHL $cll %33] B, UER FAUHL AHLcUoL
log sUoll gLl WRAEIRAl Ry U vl dlatell 518 1l 53 Aedl. Al AHLcUo
clog Suollal YRA scudl WA © ¥, cldwuul UeR alrtad sl Av{l AR U
stlaldl sclloll 3 WA lHER Y%A (At [2iols oL (([Agct Yasl ARl wa
U Ols olloldl) M@l of.¥ /09U WecAoll [ARAae] Yact A Wetst aa A
YEBldt saq] 284

aAyHi, Gscl VA oLy UMl e2lAA otal cflog ASIBlotl WRWERo{l caulvUL Yoo, “WRAEIR’
flos As1lell sorileti HUAS Ul 5OBER Slal WlAAUS V. UER FUHL, WURWEIR &R
lslR scMl AA B ¥, sletoll olall cflos Asilell 1R A wRuAl HUAS| ss5ell
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ojitletl alales widell ot AL ol.¥q3 ULl Aol oUM otyfoll ol.9, 1R W ¢-u
Y s B Yol AER WMol RAwHE cAldsl wof. Al W, UL us. Hsollal stmell
AUAA B. URd, BRAER A%¥5e Alsl WUy A wyelRs Nl uest3l sl
(A., RAxSl2 loL WRAELRl ARBQUML WUUAHL WAE “YHIRIUA-UotE” Aal AR AUd[gl¥e’
Y 5A BD. WM, Bscd WAl Wocld, WRWER UL olrlR Yogololl otall flog sLBLell
Rl ‘HUUAS ¥ ‘S0BER’ Slalle] U U otell. AU, WURWER glRL Y 5AAA
“YHIQUUA- Aot € HI ollBA AR Al AR Al cflog oslstal HiZell WL segel? ellotelellell
8 8. B, yla@s A weua 8 ¥, Gl Ud odotul otall log lstate(l A% Augll
scll llolcloll 65 A¥He AUsL UgYRdt A AHelRs Nl Ues3 sl (@ wA B.
A URlc, W ollotct uRl olltto{lat ® %, Gscl AR ol.¥.¥Hl olltcltHl AUAA Alss sRALE
(ARl §lRHetl Uaclset Yosol, AHclon o sUsllati URUA ol 2ycll-2005-253 5-
S dl.1¢.20.2095 Aol HotlH A cflog B1s1al Atuclloll ol wcdold MXELRell olall
cllog Astatotl AT oleul sl NAlllAnas ddetl A o BUsiaL sl dleuell ay 818 o
oglstel AUl sl AM ot Slalle] ol Aes sRAE [ael SlMatl AER WA Satoll
(AzeMl WRAER A%l Sl 1¥UUIA ¥ E3clA%Y YUall % sRcUML WA el

UH, G5l WA ¥. UMl Aaclsel sl Yoo, atall flo S1sialell wRWell AUl wa WY
URcAoll stlcldl slHELR dfoRAc (Agct [2iots oL (At YRasl ARl U vlfNBls
Wloldl) EeUHL ol.¥ /09U Aol doll dAMlduidetl JYulRl Yol Ucl s 8.
VRYELRAL olall clo WslQefl W% WA ¥R U HUASA 655 AU A A M2
Gsct (A2 yosol ellsi2l Yrua 2% 53¢ otll, A ARNHL WRAERe{l otall cflo 1siulell
U alluclulat &lalle] st asta olgl. e, WRAEReAl 17l A& Al sl
atel.

AL A AR ol¥.0 Yol gsH sAUML AUA B.

wal A 8lE gsH .

GURAS SRUAA AlRBN Yol URHER{l 1Yl Al.22.09.20:50ll A% [Aslet scUH

WA B.
S/d.
(AUR. . dURA)

(1/¢) [Qgd AswA
sl AU, AWSL2.
Awsle.
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