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% cl/2025/3CCU/5T cAl.R¥.09.20901l WofRtlal 18R sl At slauell
RAER WAL cllos Asiulotl WL V2 cllact(As WL ayd sRellell stelauél 200
8lelle] elAd.
AfyHl, UER WRY Gllold Hiotolla SlRM glRL AUWAA §5H Yol dlos w(@an -
2003, As2Aet — 1¢0 o dAUB Acl o{lA Yro SRUAA.
“2(%e ¥425(2lal lAelH] Hotlcicllad] il
(1) 2% AR5 YUall gl Ul SleElA]l MoIAUSUloA]l HHUA Socl HIS
R oatcll 95 8.
(°) U 58 uA GURAs Ariloll Mot Yl As 2tvel (Aol Hicl
Rl Aol wtll ugct AU oAl HE Roldes 53] A5 &
Aed 5 ...

(7))
(c) SUL Ul ldd ¥ Rl seaid] ¥32 slet Heal 53]
astel”
UM, G5t clor w@A2H — 2003 0{l BolcUA UA Al AU US1R3{A QL
%33 @l clottalcllofl UURA WUUHL HAA WA AU U513 gl YR«
scAlHl WA &R clotl WHALSL AHG HoRl Aall 3 e 518 Ul otl.
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(9) Ul GURd, olHER IxAd ([Agd [Rists wdl ((Agd yasl Al ua
Wleftils olloldl) @eUHL ol.0¥/0Udtl ([AlRauM ol ¥.a50{l Aol yorw,
Wlatsl cllos Rsialetl FUHL 9722, ¢-A WA 855 UAS (5-W)oll a5 2Ll
@Al ¥ ot gsoll WA wocd sl B, wUR, WRAER GeAMd cllos
ASeL NRGP 8lad. Bl B-A AHA HYER Gl_L EPDell 621l &l GUVNLell
URUA Yool UR%Y) S Boll WlediPls €xclAy A3d 9/aR, - al § oluR
Rcua wod 818 AULS s1 % 53 olll dal UeR <[l Sl WAL WLE
Al WURWELR{l Lt Yool UER ($535 AL Bdoll olcll URUM el GILE URL
e ot Yl U 58 AUlulds YraA 9% 53¢ otell.

(€)  oUHEIR IR (Agct [(A2ias vt ([Agd Yasl el val oLy wllotcl)
&R0l HL o1.0% /20Ul [ARan of.¥.20%0{l Rotce oA Yoxu &,

‘The demand note shell be prepared as per the provisions of this code
and on the basis of GERC. (Licensee’s power to recover expenditure
incurred in providing electricity and other miscellaneous charges)
Regulations, 2005 as amended from time to time, The Demand note,
once made for an applicant, shall be valid for one month. Disputes
regarding the demand note may be referred to the consumer
grievance Redressal forum (CGRF) for adjudication.’

Ay Ml ARUAA 3, Bscl B1oLclle Yool ellauns cllirc(As Wl yosol AUl wAA
Alalloll s(3ALE AURAELR Gl B A UHA dUles sR2AUE (ARl Sl AHEL sRcAH]
wldd ol URd, MRWER Gl ellauasell sH eRUE 531 <l Yadl yitd
sl Glle URQW UHA GlE SRAUE SRAUML WA &lal. B Hisd AV sl o8l
AtHteton cflos suoflett WAR(R d.23.05.20256{l Yollarll €126t (AN Slogodtatl
HieAHYL LR REC.
attaton dlos suoll gl dl.30.05.2050(l Yol €2l GUASA 1Ll
YolRlaldol 5C.

Y SLE:::

Yollal €120l HURWER SRA 1, UHLUOUo{l - Wl Y $AAA EAY
YRLaldllal AR oA yerolotl @ela uR g 8.

WRAELR{l Yl AeSs sRAE (el 5121, SUoll Aad, Ax¥SS gl AUUAHL WAA
Ystelell ol US LA scUML HUAA B. UER SUoll Yollal dl.R3.05.20:50ll A%
ACUHL A, A g1lol MRAER A% 518 612 ¥ ol8l, AUy sl W ot Ascll
U 818 el Ul WAell 5AA 53 olell. URd, oRllsll BcAMl cll.23.05.20:50ll A
Yollarl Yl ANA. uRolle, ol Yotlall dl.30.05.20:50ll A% AWML MUAC.
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AUd dRs UWRRAAMA i @8 Histolla asiytloisloll wUld wal A2 AR5128{
4R URUAA Yot Lallal A8 ll.30.05.20% A%oll YailaRl UHA [Agd Asweasllsll
53], AHELAE WA &l%R WL (A3 sloga{[at gl [Agd Asweslsll sAL, Axsle
WA 61%R WA BRWER A (A3 Slosa{[olatl MitauHll AsiAct Ao cflos
$Uo{lotl YAR([Q6{l 29l Al UMl A,

WRAEIRe{l LA Yo, clIES dUH WiAall JUss of. 33¥35/095¢S/1 Yool flos
BSIQL HIS AU ELR WAL AHLeon lo susll gt .3 .l A A oll AUHAN HUslRell
URUA o1.R94¢, cll.30.09.2019 Y0l clircl(As WA YA $A. Boll Blofitlol WRAEIR
glRL AHLeon o susllotl atles sRaule [Aaul 121, sUsll Add, Assle UMEL 1l
SCL UER pLctotl WofAtUA HRHaAL §5Holl Hal ol.¥.1 Ul ¥.250tl WA UAELR
GlRL G5l VA o1.2.2(¥) AUl 2.2(9) ol 2.9(10) Ul R.4(1¥) HYx 1l SeUHL WA
8.

AyHl SRUAA ¥, dUHAN HslRell WcllAnas cflos lsiel Hi2 9 Gt [Astd o
@RAZs g URUA ol.R91¢ l.30.01.2019¢l GlelR ULScl AoUG A Gl [Asix
Qo @RS gl dllHER %2 [Qgd [2ias w6l 5l 13l Aauni wAd otell.
AyHl wRUAA ¥, As AHlot & el cflog WIS U2 AUeSoll ASell MUR AHELR
oA (Agct (Azots w6l A Alcvicdetl JYulRL el URUN «i. GERC/TECH 2/
SCR/6/2024/1825 cll.25.0¢.20% Udold sl GeAul salHl wAd ol ¥ s
AHLot YsiRell ARllatl cllos st vidold 06 KW ytllotl aUes 8l dl Per KW 1% Ay
sl Al 06 KWl ayell Hidwflawou aues sla dl circdlds Wl dyd scl. Ud],
URUA ol.5¢3 cl.0C.0U.20U Al Alesotl ASall AUUR (356 U ¥ cAlRAAs W
YA sRcll I ARUAAM AUAA flal. B wQuls B.

UA(l 5A3Netl MOUGall 3 o1.33 /2023, ¢€/0YU, 01/0R5, 0R/0RS, 0C/0RS,
0€/2025, 1R/20%5, 19/20%§ el 3U ol1¢/R05ell §5H WodA Gscdl U3
ol.R.2(15) Yol Al 5A B.

URAERaAL flos sl victdld AHteon ol suall gzl yRwelk WAl Ram @3«
AYA 53 circA(As WA UEA dUHEIR 2Rl (At [Raints wNolell Ram Yoyol KW
A% WA ayd 531 dslaldoll 51 URd sR1clal Bo{l WRERAl WA oty (Aol B.
AyHi, WRWEReA YA glRl 1.30.05.20250(l Yollall €R32Uet GURAS 3lcAlo]
Yot(cclot 531 RuaclHl WAA 3, URFEReAL BCAM A flog lstatell GUADL dAAlAl M2
Al B ol UER R slet URl NcllAnas 3 HR Audct 8 Aed ¥ (oWl 3 H2
doleld st otell. WRAERAl 3ulcdoll ol ActHl WA 8.
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Allatol los suellott RAgat Yosol, R¥ER NRGP cllos Qo] cllos lsial A of. 2092
A ld YR B, ueR dlog Asialell et NAlldnas sl surdn olslr cflos st
Anaal el URUA o 9YflRAARNA /25- /URAABMR /R99¢ ll.30.01.2019 Y0l
AtHtaon dlos suslloll A adn 533, Asleell Hy3l Yoo wwelR WA Aot
clircd(As Wl ayelld s3A dlog AsIL UMl WA,
UL GURLA, alHER IRt Qg [2iats oL ([Agd Yasl ARl wa wels
GLoLAl) 1ERaUHL ol.¥ /20Ut (Al of.¥.q 5ol WlotaleS Yosol, Wellawsl cllos sttt
SUHL 0/R, ¢~ Ual 655 UAS (S-W)oll olsc Ul HIAS 3 502 e50ll AAA
Wt Islal B. R, WRAERe GeAM cflos sl NRGP (o] B. Bl B-aA A1
URWELR glRL U5123{lell Bt ([Qetdletl s1cl dall dfeAct Qo [Astx [ (A.eotl uRust
Yool URY $EA Boll UloriOls €AY AZlF 9/4R, -3 U § oloR Rl Wl 518
AL 5100 % 53 oAl daul UER clog AUSIQL WAL GULE AUl HURWERS{l 3Ll
Yosol UER (3525 U Hizell URUS el olle UL es(Eot Yl Wl 518 YAcUA %Y
53 oSl aAyHl, B-A UHA WRWER GlRL ellauns dlRAlAs WA yorol WU HT WAA
dlaltell $R2Ule dUtHER 2R Qg [2iats vt ([Agd Yrasl ARl U wlediPls
GLoLAl) $1&RaULHL ol ¥ /20Ul (AlAuUM ol.¥.20%o{l BlotaleS Yosol, Ales sR2Ule [auwl
SIRU UMl sallMl A ol URd, HRWER 4Rl llauasell M erwe 53l oy
Yatdl Yl sl olle 1R UHA Glle $(RALE saUML AA . B Mol ALl sl o8l
URAELR ol AHLcllal cflos SuUoll a olA Yoololl sliotd Moal AsHA e2laA B.
o URUWEIR glRL ARLEN YsIA ¢.0 (5.dle dlog elR &t cllotl atall cflo sial Anetal
HR2oll R scllMl AU,
o UER floy AWUSIQL WRHELR GlRl HOW(l sl AUAA A ¥Hlo (AR Al udcA a8l
o AL fly Suoll gl Al U WAZMsc (Aewdlelt URUA olycll/
R095/3¢CU/59 cll.R¥.09.20990(l ALl Yol dl.43.05.2020ll A% NRGP
AQlatl clloy Alstgl M2 cllrcdl@s WA V2 3.¢,12,¥9U.00 WHo] GUAUAS
URWERA UMl WAA. B EH WRFER gkl WS Al GcAMd oy
RLS1RL 213 §3| AU HL AULAE.
URAWERG(l 1Al Yosol, dUHAN UslR WlllAvas aouml cflos Hsiel Aucl Hisll
AsAct Bl [Ast (o [@AMRsetl URUA ol.291¢ l.30.09.2009H1 gallcal HYxul
clircl(As WA adyd sl B3 AHER YAt [Agct [2ints wdle{l {3l Aaunl wwac
aell. A, oUHER 9ARAA (Agd [AzUas w2Adlell UA . GERC/Tech-II/SCR
/6/2024/1825 cl.R5.0¢.20% Mol €35 ol WAl clo sl M2 Fixed-
Charges, KW Q&§33 40l dyd salUA 8,
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AtHteon dlos suolletl sucal yosol, At Gt [Astd o [@AMRsal ueR URUA
Gl wal WABMsc (Aewdteti A ol 29Ycll/2025/3 CCU/51/cll.R¥.09.201 96l
UjAlal oo1dR sclHl AUA Sl HURAWERAl 9Lt WAL B,

Ates sRAE [Acur@l SRM, Suoll Aaet, AwSe GlRL dl.a¢.0u.R050l gsHMlL ol

Yoolotl AUACASe scUHL AL B,

“:8§leHo] lloCL:

¥.90 UHElRAl 2yUld tUA A SleH bl Hiauislel ylQu Gell secua WA

¥.11

RAUB secl A e sHlsIot HeAS Hiotollet WefuAlA UIUAA Htil 4]
dly ulQlAH-2003, A59Uot-55 A AAUQ Al A ol Y¥o &,

QAsaot ¥5-WA Ay sedlddl dtil: A% A, (AR el [SaFlogsuot
AUSHAEIRA SAH ¥3 Uogalle SABLRIE dcaaA] wzaucdad] calsa wasl
A Al HUdlatl S HIE UUA SlSURl SASES clleot ugal SAELRE] wtloe
Yt WSl Ut SIS el wd ayct seal wllsd 53 asal

Gsct Horauell 2ure & 8 dlwull yeasiodl ¥332 4 ¥ A [A¥cSat Hedl
Wllod Yol USAUH Ectl SloUCl cally ] wla oiss] seciaf] il 2% $H]3lot
WeAs yvold [Aga [HAeias el ud 8,

Wy dldlxlciod] 29uic yyo desiesllou Gof [Qeudr b1l stz USE s0ld .
25.09.2099 USAl AHIH UIEIPls 5 alllye Sqeotl sleuel Acet.dl dlisiel
Y HIE Hlotofla WUl diciel SIS 08/209U otl 5Cl3 ¥ 15 Y¥o
stefaudl seausti wiadl sl wua WAl [@Anas wHloni WAlas] Raeiou w2t
UlEOls § aullyel Sqetl Slsuel RSl daHlsior syl vdal e vel
8lon giol Hiotollet eSuied] el 51s 0¥/20U il 5A1% o 8. 15 ol yuu
el Allct 8.

4.16 Any of the following documents shall be considered as acceptable
proof of ownership or occupancy of premises:

(1) Copy of registered sale deed or lease deed or in the case of
agricultural connections a copy of 7/ 12, 8-A and hakk patrak
(6_A);

(2) Latest Municipal Tax 1[***] Demand notice or any other related

document 2(for residential connections only);

(3) Letter of allotment;

(4) Ownership Certificate issued by village level Government
functionary;

(5) An applicant who is not an owner but an occupier of the
premises shall, along with any one of the documents listed at
(1) to (3) above, also furnish a No Objection Certificate from
owner of the premises except lease holder where long lease is
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granted for premises. Where the NOC from the owner of the
premises is not available due to any reason (s), new
connection be allowed on the basis of submission of indemnity
bond prescribed by the Distribution Licensee to indemnify the
Distribution Licensee against losses on account of disputes
that may arise out of effecting service connection to him.
4.20 Other documents applicable only for select consumer categories:

(1) Industrial consumers: Valid Industrial License, if applicable;

along with approval of use of land for Non-Agriculture purpose;

Gsct KtotaleS yyol Wdlas] dqeott dluxlsior e HilAs, suFeRodll ¥Hlot %I
9/19, - U U S55UAS-§ [QIAR E2ctlAW] Hlod SeUH HAA & wU?
UR¥ElRe] Al HSIO NRGP Sdof Sldllof 2ute el 8. ayui u¥el? llsi? & 5
QA Gl2l ¥ A 41 HAA (¥ RS HIS HUAS /$HUFERAl wH]ot 49 I/ 9%,
C- U UA $5UAS-S (A2 EactlAN] URPY UAS Al 2% SeAUH HIAA Scll A
WHELR glol AAlotl ¥ RSl M ((Aldl 1yl U Ay 2y 52 o1éll
AUy SEH[ UL ¥es 2N Wdlcuas wHlot 8.
UeHEl? ol Yotaell e2eust wQe A 2xudt Y¥o ([Aga clsucsl
A¥Sle ol UA oAue  UYSAHA USR5 AWR-33,/2023 UA S
doc/e00U, Al.ic/12/2U Sl $5H SeAIH HIAA AHIH YEIU] U AUHAN
wsl2oll ([QuRUSIOL M ol HER [QAgt ULl UBUNA olof2 1CoU, AL25/¢/R¥
Yool (554 AY Slee Yool ¥ AUY ayd 53 AsteA A dioidad] §leu g2l Ak
AlAct 8. udg ulrwys¥fol $d od?-33,/°003 AHleA USIR AlY USAl otéll
YUl UPHEL? G121 GEAIAA 1103 SH Nt 5% dliv-2¢ /202U, 8l HeoslAs alou
[Qzs silucis ewaesl] Uydldlde [Qeuolla sA9], elatui 23ct 54 %)
Slo g2l Y&l o ¥.19 A& Al 8.
¥.99 otaell eeruol UNER YIARNEA gl youcl Y¥o, GAMA
aistold] woeu st uel Welloll wullot & wal |y Hisiod] Aoy d
yoold Gof Qs (o [ARSSotl uBUA o 299¢ dl.30.09.2099
Yoootl E2tlQY AAA 52 8. dE? woUaA]l HUAS A Yoral Fl5 9/ 12
U ¢ dlo2atl UG ASE HUUH HIAA. AU R Ul SIE E2cl QY
yoral GeAMA 1o Hsiolotl U UAS A8 2% SoldlHi HIAA atéll,

URHE(RAl 2UUld Y¥H Y¥old Gof [Asial [on [AMBSsatl ulBuA of
2UC Al.30.09.2099H( €lcall Y¥ul clelds WA ayct sedl dUHELR
Yool [Qga [Reias wieloid]l Hydl Aami udct el A8l auHER
w2l [Aeci [AeiAs w2dololl UA GERC/ Tech-II/ SCR/ 6/2024/ 1825
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Al 25.0¢.20°% Per KW A% dyct seaiulA 8. wiell dixicuion o suadl
Lol YA S2UH HAA AleSet % s S Al a0 Qedl 25H 3.xxxxx.xx
cally HlSct U Aacciod] ueweleadl 29l 8.

alHicton dly suadloti wouce YL Yxidt Gof (A5t [RAorx (AR
dE? URUA Gof ua QAsHsc [Qeudlal sotd ol WYl 2095,/ ¥CcUs
99 dl.?¥.09.2099 oll Uofddtilad ME? SealHl UAA Slatel]l u¥ElR
wAdl dlxRisiaet wd Qe areclds wd aye seauad sielausl adloa 8.
Gsct Qo o 5.cHi ealcau Yuo woll yeastall 1ol Hocded] stelausl
ots§] seclol]l Al A¥A 5HAUAA He@ § oUHER Y¥ld ([Agct A2
wol YR 8, B Uodd otHER Y¥old (g ([HeiAs uielol gl
ME2AHL of. 5,/ 209U ([Ag)cd Yol AEcll UR loftls clctdl) U Aatl
Al ctot] YRl Uodd [QldeH] ME? 53¢ 8, A Y¥u ULHELR dlel
Wyl Auell adl uiasels & AHy Mol ¥sud] g2l
wepUAsal ulsel secll uiasels 8. AHY Hy? YA URY Uofdtla
auauAse] °5H oUHElR Y¥RUd [Agd [ReAS ottt YA of -
GERC/ Tech-II/ SCR/6/2024/ 1825 ll.?5.0¢.200% Y¥ul (5525 Sl
Y¥6l PER KW % Y¥dl dy{c 52l UA 8.

Gsct Qol ol ¥.cHl Ealcall Y¥ol, YE? SAHI URELR Glol AER otal ¥
Rsteloll A2 8 wollodl HlAS] 5 5651 550l Al Al 112 woeutl I/9?
Ul C-U oll EIHCL P 5 U2l SIE ExcllAY Yoldl 2% 52 o8l Slallof
QOUAA AUHEIR Y¥old [Agat [Heins 2ol ([Agc yodsl dlEcl U
Ul ¥ls clcAl) MEootlHl of. ¥ /200 Uatl [AAetH ¥. 95l HoLcUES Y¥u,
WdllQves dlo RSl SaMl 9,12, -H U S55UAS (S-4 )l a5
voeuod] HIUAS] 5 S0 50l AAA e ecllsid 8. udg weweled
GecAM A dlwxlsiet NRGP dlo ellof Slatef woua 8. vl 2y $3c
eectiQN] woallol]l HUAS] § 5091 55l AAA HE G5t RoIUE Y¥o
yelfit owll astel sl

UM, H2¥ElRoll GeAMA NRGP dly Aelloti dloy st e otHER
w2 [Agct [eiAs el giol Moot of.¥,/209U ([Agd Yds!
Bl U Ulogtls HHAL) UA Aotl AHAl LMol YRl Hodldoti ALY
UScl (QlaHl Yuolotl ExctiQH] UPBELR G2l AlHlcUol 1% Sudll AHet
2y ddll HldUS .
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wil], o y suddlad yAda seauxi wud 8 3 U¥ElR glel
GEAM A lHRSIo Uocd aliHER ¥Rt Qg [HeiAs 2ol (1Qgc
yodsl ddal U UlGRPls HlAHAl) MS2AUH] of¥/209U U
andlaudall Yol Yoo ([QAAaxl Yxu %33 EatAsl 2% SoalH(
el usiAell secuad] 289 URHELR diol 2% SecUM UIAA EcilAN
Gsct ([QlAxl Yy 2ol ol Al He¥Elea GeAl v st Q2
UUUH HIAA UdUAS Baexss 53 auHErR Y¥eld (g [eis
U(2oletl UA . GERC/ Tech-II/ SCR/6/2024/ 1825 ll.?5.0¢.20°¥
Yoo (5505 Slec Y% PER KW A4(% Y¥ Ul Ucllof 239] U HURVEL? 6l
auqyas Qe eleules s3ct 254 U8l Gsct (8525 Slee Y% PER KW (%=
25: Aee(R §9] dsldcal] 25H HR¥E(RA Ued, UwEle WA ayc
seoalaf] 289l

Gsct $5HHI Hietllel ASUE gl2l S2C $5H Y¥H U U ElRef Al oy
510 NRGP % Allof Slaitoj soue 8. %ol 2% 3¢t 2ty wololl HAS]
$ 50951 550l] AUAA HIE G5t RotaUeS Yol yelfit ool 9512l asl A 4 2yl
§0¢ 8,

G5t Y&l of ¥.10 Yoo l¥ldcteo suddl gi2t Hiavsle Ak Gell seciet W
RUBA sect %€ e sHlatet WA Al Sl sllcicd ure & ¥l sloH giel
2% 4052l HAA il U ¥ UAAUH-2003, AS59oA-1¢0 A dAQ Adl
A ol yyu 8.

(%2l Y2512l lAelH] sloticcllall dAriAl

(1) A% ARSI, YAl G2l Ul SAElAl WIAUS A HHEA Socll HIS
(] voticll 95 8.

(?) U 53 U Gulsct Ariloll Al Hlo2lctlal Yclus 2uveu (Qotl, it
Rl AlAA] ol Heal 18Ul diodl HE Koiaes §3 43 8,
Aed $: -
[CY
(D)o

(0) SIEUCL Hodl Hldd ¥ RUBA s2alad]l ¥30 Slel, AUl 53]
asteL”
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o G5t |y UbAeH-2003 o] Koralefa L Al A%el Aes128 uel
¥38] (Qaxl ootiddiof] AtH] HUUH HAA & HUA ¥l A58 gl
USAUHI HAA 2(clotl HHAISL Ao Hy ] Al %Il Ul SIS 2urecll o8],
Slou giol Al Al 8 5 ywold esieslleu Gof [Qeudlsu s2ia sHS
WYl /2015/3CCU/5-1A.2¥%.01.2099 U WYdlAotActar  ulBuA
od012: 9 AAAC /25-2,/091¢ ll.30.01.2099 Y¥H Wl e Guedoui o
Aatdl sHloui [@QRAY 3g et lyxlsior uuc Hié ddausl A »de aau
uscl Uydldlldc g2t axid Hlldls 5 alblyel Sqetl slefual Act.dl
Ay Nstol Aiual HE Hiotoflel weul ALl 51S 0¥ /209U oll 5l of.8.95
yool silausl secausi widdl sl wua Ul @Quas srllomi WAlas] Rlaias
U2l AUIEWNs § calllyel Sqotl SlESURL Act.dl 1y Hsior AU Aiclal U,
ayul, ywalt wesiesllon Gol [Qeuolou s HME? &ell HIE UPHER gl
WdllAyas wHlotni Hiowll 413 GeAAA NRGP dly Aelleu dlyxlsiar Hi
seltaul ealdet %38 €aAN a8 HeY seclHl HAA HA UdlAlAA gi21
sold Yool Uwele WAL clzalds Wl aycl 53 dlyslsier AtuaH A#AA 8.
wuH, oyl ywad Aesteslett  Gof  [Qeuolstt  sold  SHIS
WYl /2015/3¢CU/5-1 Al.25.09.2019 Y¥U ¥ A AH ulsel Sl H2H(
(A 8.
Slen giel tud Al 8 5 ueweredd]l Howl yyul ey dly NS He
Uydldfldc giot Hiavisler Q4 Gell secioll alealds wila HEQ UHER
¥l (gt [AeiAs u12llol giol [RUlBA (353 A% Yy ayc secl U 2yl
seatMl w1t & el GcAd NRGP dly Aeuatl Iy mSIel HIS atlHER ¥Rl
Qg [ReiAs ui2llol MEeotlHl of ¥/209U U Aotl AUAl AU cdoll YRl Uodld]
AU USAll ([QlAaH] Y¥oiou ExctiQH] uUwel? gi2l UdlllAct aHg 2% &al
U195 & UG ¥ A dH HR¥EIR G2l AR NRGP ly Aot laxlsiel
HIC HRHE(R Gl2l ExcliAQY] 2% SocH( AUIAA o1&l
Uydldfldcioll exuicd yyu Gof uad QRsHsc [Qeudisti uBuA o
SUAS1/0105,/0U,/ 200U l.OY.0U. 209U ol Uojitilad AG-MSI ¥ ASI1H(
(35e1 419 lld BydllAatAc UBUA ooz WdlAAc  AUELS, 253 /EES-
2/8lef-2,/5¢3 cl.oc.ou.202U g2l UHA] &t S, Ue¥ElRal aal ¥
Asteldl (19031 Aot teu M usc Yol adc sl de? Bausi cdy usl us
alld QA sllolcd el w8,

=GOS H::
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‘Section 45. (Power to recover charges):

(1)  Subject to the provisions of this section, the prices to be charged by
a distribution licensee for the supply of electricity by him in
pursuance of section 43 shall be in accordance with such tariffs
fixed from time to time and conditions of his licence.

(2) The charges for electricity supplied by a distribution licensee shall
be-

(a) fixed in accordance with the methods and the principles as may
be specified by the concerned State Commission;

(b) published in such manner so as to give adequate publicity for
such charges and prices.
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(3) The charges for electricity supplied by a distribution licensee may
include -

(a) a fixed charge in addition to the charge for the actual electricity
supplied;

(b) a rent or other charges in respect of any electric meter or electrical
plant provided by the distribution licensee.

(4) Subject to the provisions of section 62, in fixing charges under this
section a distribution licensee shall not show undue preference to
any person or class of persons or discrimination against any person
or class of persons.

(5) The charges fixed by the distribution licensee shall be in accordance
with the provisions of this Act and the regulations made in this
behalf by the concerned State Commission.’

‘Section 46. (Power to recover expenditure):

The State Commission may, by regulations, authorise a distribution
licensee to charge from a person requiring a supply of electricity in
pursuance of section 43 any expenses reasonably incurred in providing
any electric line or electrical plant used for the purpose of giving that

supply.’

‘Section 50. (The Electricity Supply Code):

The State Commission shall specify an Electricity Supply Code to provide
for recovery of electricity charges, intervals for billing of electricity
charges, dis-connection of supply of electricity for non-payment thereof,
restoration of supply of electricity, measures for preventing tampering,
distress or damage to electrical plant or electrical line or meter, entry of
distribution licensee or any person acting on his behalf for disconnecting
supply and removing the meter, entry for replacing, altering or
maintaining electric lines or electrical plants or meter and such other
matters.’
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‘Applicant’ means an owner or occupier of any land/premises who files an
application form with a distribution licensee for supply of electricity,
increase or reduction in sanctioned load/contract demand, change in title,
mutation of name, change in consumer category, disconnection or
restoration of supply, or termination of agreement, shifting of connection or
other services as the case may be, in accordance with the provisions of the
Act, rules and regulations made thereunder:

‘Application’ refers to an application form complete in all respects in the
appropriate format, as specified by the Commission, along with documents
showing payment of necessary charges and other compliances:

‘Procedure for providing New Electricity Service Connection
Application Form :

4.9  The applicant shall apply for release of new connection in the
following format as given in the Annexure to this Code:

(1) Application form for release of new connection (Low Tension) —
Annexure I

(2) Application form for release of new connection (High Tension/
Extra High Tension) — Annexure II

4.10 Application forms shall be available at the local office of the licensee
free of cost. The licensee shall also put up all application forms on
its website for free download. Legible photocopies of a blank form
may be made by the consumer which shall be accepted by the
licensee. The licensee shall clearly display on its website the
address and telephone numbers of offices where filled-up
application form can be submitted. The licensee shall also display
in each office the address and telephone numbers of offices in the
respective area of supply where filled-up application form pertaining
to that particular area can be submitted. The licensee shall
prominently display the website address for online submission of
application form on its website and notice board of all its offices.
Any assistance or information required in filling up the form shall be
provided to applicants at the local office of the licensee.

4.11 The licensee shall also provide new avenues for applying for new
connection or modification in existing connection through website,
mobile application for submission of online application form. The
applicant shall have an option to submit an application form in hard
copy form or through an electronic means such as online through
web portal or mobile app of distribution licensee. The licensee shall
establish a centralized 24/ 7 toll free call center for this purpose,
which minimize the applicant’s interface with the utility during the
process, within six months from the date of Notification of this
Amendment.

Further, the licensees shall endeavour to provide all services
through a common Customer Relation Manager (CRM) System to get
a unified view of all the services requested, attended and pending,
at the backend for better monitoring and analytics. The CRM shall
have facilities for SMS, email alerts, notifications to consumers and

Page 21 of 29



4.12

4.13

4.16

Case No.:35/2026

officers for events like receipt of application, completion of service,
change in status of application, etc.; online status tracking and auto
escalation to higher level, if services are not provided within the
specified time period.

The distribution licensee shall provide services such as application
submission, etc., to senior citizens at their door-steps.

Application forms for new connection must be accompanied with a
photograph of the applicant, identity proof of the applicant, proof of
applicant’s ownership or legal occupancy over the premises for
which new connection is being sought, proof of applicant’s current
address, and in specific cases, certain other documents as detailed
in Clauses 4.15 - 4.20 of this Code.

Provided that for new connections up to a load of 10 kW, the
application form shall be accompanied with only two mandatory
documents- (1) identity proof of the applicant as per Clause 4.15
below; and (2) proof of applicant’s ownership or occupancy over the
premises as per Clause 4.16 below, for which new connection is
being sought or in the absence of any proof of ownership or
occupancy, any other address poof not given as part of identity proof
under Clause 4.15 below.

Registration-cum-processing fees shall be levied while applying for
new connection as per the GERC (Licensee’s Power to recover
Expenditure incurred in providing electricity and other
Miscellaneous Charges) Regulations, 2005 as amended from time to
time.

Any of the following documents shall be considered as acceptable

proof of identity:

(1) If the applicant is an individual:

(i) Electoral identity card;

(ii) Passport;

(iii) Driving license;

(iv) Ration card;

(v) Photo identity card issued by Government agency;
(vi) PAN card;

(vii) Aadhar Card

(2) If the applicant is a company, trust, educational institution,
government department etc, the application form shall be signed
by a competent authority (e.g. Branch Manager, Principal,
Executive Engineer, etc) along with a relevant resolution/
authority letter of the institution concerned.

Any of the following documents shall be considered as acceptable

proof of ownership or occupancy of premises:

(1) Copy of registered sale deed or lease deed or in the case of
agricultural connections a copy of 7/12, 8-A and hakk patrak
(6-A);

(2) Latest Municipal Tax Demand notice or any other related
document (for residential connections only);
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(3) Letter of allotment;

(4) Ownership Certificate issued by village level Government
functionary;

(5) An applicant who is not an owner but an occupier of the
premises shall, along with any one of the documents listed at
(1) to (3) above, also furnish a No Objection Certificate from
owner of the premises except lease holder where long lease is
granted for premises. Where the NOC from the owner of the
premises is not available due to any reason (s), new connection
be allowed on the basis of submission of indemnity bond
prescribed by the Distribution Licensee to indemnify the
Distribution Licensee against losses on account of disputes that
may arise out of effecting service connection to him.

4.17 Any of the following documents shall be considered as acceptable
proof of current address for communication:

(1) Electoral identity card;

(2) Passport;

(3) Driving license;

(4) Ration card;

(5) Photo identity card issued by any Government agency;

(6) Statement of running Bank Account;

(7) Most recent Water / Telephone / Electricity / Gas connection Bill;

(8) Income Tax assessment order;

(9) Aadhar Card;

4.18 In case of a partnership firm including Limited Liability partnership
(LLP) — The applicant shall furnish the partnership deed or the LLP
deed duly notarized and an authorization in the name of the
applicant for signing the requisition form and agreement;

4.19 In case of Public and/or Private limited Company — The applicant
shall furnish the Memorandum and Articles of Association and
Certificate of Incorporation along with an authorisation in the name
of the applicant for signing the requisition form and agreement;

4.20 Other documents applicable only for select consumer categories:

(1) Industrial consumers: Valid Industrial License, if applicable;
alongwith approval of use of land for Non-Agriculture purpose;

(2) Agricultural consumers: No Objection Certificate from competent
government authority for tube wells, if required;

(3) Non-Domestic Khokhas and Temporary Structure: No Objection
Certificate for khokha or temporary structure from the nagar
nigam / nagar palika / nagar panchayat / gram sabha / gram
panchayat / land development authority / land owning agency;

(4) Where new industrial connection or addition to the load of
existing connection need -clearance from the pollution or
environmental angle, the applicant shall submit “NO
OBJECTION CERTIFICATE?” from the competent authority to the
Distribution Licensee.

4.21 For all application forms received in hard copy pertaining to release
of supply to new connections, the licensee shall verify the
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application form along with enclosed documents and if found
deficient, shall issue a written note on the spot regarding
shortcomings in the application form. If the application form is
complete, the licensee shall receive the registration charges as per
GERC (Licensees power to recover expenditure and other
miscellaneous charges) Regulations, 2005 and amendments thereof
and upload on the website. The licensee shall generate an
acknowledgement with registration number for the same and
intimate to the applicant immediately.

In case of online application form through web portal or mobile
application of the licensee, the licensee shall verify the application
form and the documents enclosed therewith and if found deficient,
shall intimate to the applicant at e-mail id mentioned in the
application form within 2 working days, specifying deficiencies in
the application form. If the application form is complete or once the
deficiencies are removed by the applicant to the satisfaction of the
licensee, the licensee shall acknowledge the receipt of the
registration charges paid online by the applicant as per the GERC
(Licensees power to recover expenditure and other miscellaneous
charges) Regulations, 2005 and amendments thereof, and
immediately upload the application on website and generate an
acknowledgement with registration number for the same and
intimate to the applicant immediately.

4.31 In case of application for LT supply after compliance as provided in
Clause 4.29 above the licensee shall sanction the load applied for
and issue a demand note in writing, under acknowledgement,
within the timeline specified in GERC (Standard of Performance of
Distribution Licensee) Regulations, 2005 and amendments thereof:

4.33 The demand note shall contain following details:

(1) Details of the works (including service line) to be undertaken for
providing electricity supply:

Provided that where the estimates are issued on the basis of per
KW of demanded load, the estimate need not contain details of
works to be undertaken.

(2)Charges for the above mentioned works to be paid by the
applicant in accordance with GERC (Licensees Power to Recover
Expenditure incurred in providing supply and Other
Miscellaneous charges) Regulations 2005 and amendments
thereof.
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‘The demand note shall be prepared as per the provisions of this Code and
on the basis of GERC (Licensee’s Power to recover Expenditure incurred in
providing electricity and other Miscellaneous Charges) Regulations, 2005,
as amended from time to time. The demand note, once made for an
applicant, shall be valid for one month. Disputes regarding the demand note
may be referred to the Consumer Grievance Redressal Forum (CGRF) for
adjudication.’
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