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Gujarat Electricity Regulatory Commission, 
Office of The Electricity Ombudsman, Ground Floor & First Floor, 

CMTS Building, Telephone Exchange, Bimanagar, Jeevandhaam Road, 
Ahmedabad-380015. 

 
CASE NO.13/2026 

 
Appellant:  M/s. Inara Polyfab Pvt. Ltd. 

C/o. Shri Ketanbhai Shamjibhai Dudhagara 
106, 107, Haridarshan Society, B/h. Bank of Baroda, 
Surat Road, Kamrej Cross Roads, Kamrej. 
Dist. Surat-394185. Mob. No.9825116834. 

 
Represented by: Shri Ketanbhai S. Dudhagara, Authorized representative. 
 

V/s. 
 
Respondent: Executive Engineer, 

Dakshin Gujarat Vij Company Limited, 
Kim Industrial Division Office, 
Pratham, Jinnat Plaza, Kim Mandvi Road, 
Bhatkol, Mangrol, Dist. Surat-394110. 

 
Represented by: Shri B.P.Gohil, E.E., DGVCL, Ind. Division Office, Kim. 
 

::  Daily Order  :: 
1.0. The hearing of this case was kept on 06.08.2026. 
2.0. During the hearing, Shri Ketanbhai S. Dudhagara, authorized representative of the 

Appellant and the representative of the Respondent, Shri B.P.Gohil, Executive 
Engineer of Dakshin Gujarat Vij Company Limited, Ind. Division Office, Kim, appeared 
before the Electricity Ombudsman. 

3.0. During the hearing held on 06.08.2026, an effort was made to resolve the grievance 
through mediation between the parties. The Appellant explained its concerns 
regarding the quality and reliability of power supply and the interruptions being 
experienced. The Respondent explained the actions already taken in respect of the 
issues raised by the Appellant, the proactive measures undertaken for improving the 
quality and reliability of supply, and the measures/planning proposed to be 
undertaken in the near future for providing a sustainable solution to the grievance. 

4.0. During the mediation, the Appellant specifically requested the MRI data of energy 
meter installed at his installation by the Respondent for understanding and analysing 
the pattern and nature of interruptions. The Respondent submitted that the relevant 
MRI data had already been furnished; however, in order to facilitate proper 
consideration of the matter, the Respondent agreed to furnish the same again. 

5.0. Considering the submissions made by both parties during the mediation proceedings, 
and with a view to examine whether the grievance can be resolved through an amicable 
and mutually acceptable solution, or whether the matter requires further hearing and 
adjudication on merits, the Respondent is directed to furnish the following 
information/details: 
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1. Complete MRI data of the concerned connection/meter for the relevant 
period, preferably in readable/tabular form, along with necessary 
explanation of interruption/event codes recorded therein.  

2. Date-wise and time-wise interruption details for the relevant period, 
indicating duration of each interruption and, wherever available, the 
reason/cause thereof.  

3. Feeder-wise interruption/outage data pertaining to the feeder from which 
the Appellant is supplied, so that the interruptions recorded at the 
consumer end can be correlated with the feeder-level interruptions.  

4. Details of the complaints received from the Appellant regarding 
interruption/quality of supply and the corresponding action taken by the 
Respondent, including dates of complaint, site inspection/rectification and 
closure.  

5. Details of the technical measures/rectification works already carried out by 
the Respondent after receipt of the grievance, together with the dates on 
which such works were completed and the improvement observed 
thereafter.  

6. Details of the proposed permanent solution/future planning referred to by 
the Respondent during the hearing, including the nature and scope of the 
proposed work, present status, expected timeline for execution/completion 
and the manner in which the proposed work is expected to address the 
grievance of the Appellant.   

7. The Respondent may also furnish any other technical report, site inspection 
report, system study, feeder data or supporting document which, in its 
opinion, would assist in arriving at an amicable and technically sustainable 
resolution of the grievance.  

6.0. The Respondent is directed to submit the above details with a copy to the Appellant 
on or before 10.08.2026. The next hearing of the said case will be held on 13.08.2026, 
Thursday, at 11:30 AM. 

 

            
              S/d. 

         (R.G.Devdhara) 
           Electricity Ombudsman 

                Gujarat State, Ahmedabad 
 
Ahmedabad. 
Date: 06.08.2026. 


